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EXPLANATORY MEMORANDUM

INTRODUCTION

The third package of liberalization measures - created an internal “market for~ . ‘
aviation, largely harmonizing the rules for operating both domestic and \
international air services: The rules laid down by Regulation (ELC) No 295/91" for

“a denicd-boarding L()l!lp(;llhdll_()ll system are a - significant - lvcmlm in |)1_»()l_c,cl|ng,

passengers’ interests. However; application of the Regulation over the last live years _
coupled. with recent developments in the sector have revealed a need to. make a . C
number of adjustménts to the Community rules on this subject. In. dldftll\b this

~~p|0p0sal the Commission took account ol the. conclusions-of the umsulldlmn of

experts from the Member States and inferested | par ties-on 5-March I‘)‘)?2

Res_,ulation“ (EEC) "No 295/91 established ‘a system to " plondc adcquatg
compenbatlon for passengers denied boarding on o»ubookcd flights.

In practi'ce, however, the ‘Commission has noted a number. of cases in which
passengers were not, or not fully, compensated. To a large degree, the c\plandi’i{m
tor this state of affairs is that the passengers were. uninformed. On the ong hand, the -
~ vast majority of pdsseng,ua denied boarding do not know their existing rights in this
situation. On the ()lhu despite their obligations under the Ru_ulduun some airlings
fail {o mform or _only pdllld“y inform pdsscngus about lhul uullluncnls
- to compensation. \ : -

Al lhu mccting, on 5 March 1997 the organizations consulied recognized the need- e

Lo unpmw the |||lu|nmlmn unvun L0 passenger s, However, the airlines ashed for care '
'-ln be taken not (o- mlmduu, new -unmanageable pmuduu,s ata |)mh|b|llu wsl oul .

«)I pl()p()ltl()n to the ()l)|u,l|vu,s boughl B ‘ S

‘Another point to note is that the amount set for such compensdtlon has remained
unchanged since 1991 since the Regulation’ provides no mechanisms for adaptation
‘to the changing economic situation. Although the airline associations have
reservations about revision of the amount, there is strong support.from consumers’
organizations who feel that the amount set in 1991 must not be sacrosanct.

‘A number of changes in the air .transport -sector ‘could -also have an impact on
operation of the Community denicd-boarding compensation system

(a)  The development o commercial agreements (eg. code-shiring) somctimes
gives rise 1o a situation where one cartier conlirms the reservation and sclls
o the ticket but another then denics boarding, to thie passenger at the: check-m

OFL 30, 82,1991 p. 5.

Organizalions LOllbll“bd /\ssoualwn of Lumps..m Atrdines, International Air Il.msponl Association.
European Regions Airlinc Association. -Federation of Air Transport Uscrs Representation in Europe,
Europcan Consumers™ Organization, Guild of Europcan Busincss Travel Agents, Airports Council

~Infcrnational. Group of National Travel Agents and Tour Operators Association within the EU.
.lndcpcndc,nl Air Carricrs of the EC (AC E). Europcan Confcruu,c of Civil A\ldtxon (ECAC) ‘and

" EFTA. bur\ ulhnm Aulhorll\
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Situations like this must not impair the passenger’s right to obtain the
payments and additional services provided for by the Regulation.
Consequently, to provide rapid, effective remedies for passengers, . provision
must be made for the carrier which denies boarding to assume the resultant
obligations vis-a-vis the passenger. The carrier which assumes the obligations
imposed by this Regulation vis-a-vis the passenger will always be able (o
obtain compensation in turn under its commercial agreement. with the
associate carrier to blame for the overbooking.

'(b) There is a trend towards ticketless travel, with papers being replaced by

" electronic “tickets”. The IATA (International Air Transport Association)

recently adopted standards on electronic tickets’. Now ‘the “ticket” is

contained in electronic form in the carrier’s database. Some carriers now take

bookings by telephone only and simply give passengers a reservation number.

In all these cases, passengers arrive at check-in without a ticket and must

simply present identity papers. Development of such new forms of ticketing

must not, however, let carriers evade their obligations in the event ot denied
boarding on an-overbooked Hight.

(¢) Commercally, the borderline between scheduled and  non-scheduled  air
services .is also becoming blureed. Nor is there any longer any difTerence n
terms of access o intra-Community links since 1 January 1993, under the
third packdge of liberalization measures.

Generally,. seats on non-scheduled flights are sold by tour operators as part ol a
package tour, in which the flight is combinéd with other pre-arranged scrvices
{accommodation, etc.). Increasingly, however, seat-only non-scheduled services are
being offered, in which carriers sell passengers, either directly or via their authorized

agents, seats with no other services. Conver scly, it has bccomu common pr clLllbb 1o,

take a scheduled flight as part of a package tour.

Passengers who buy an air ticket as part of a-package tour but are then denicd
boarding receive compensation under Directive 90/314/EEC on package trasvcl.
package holidays and package tours®. By contrast, passengers who buy seat-onl
tickets and are subsequently denied boarding on a non-scheduled flight arc not
covered by Dircctive 90/314/EEC, which applies only Lo scats sold as part ol a
pre-arranged combination of services, or by Regulation (ELC) No 295/91,
which applies to scheduled flights only. There is therefore a risk that a
certain caterory of passengers denied boarding, on II()“-\L.II(.,dlI]Cd Mights might not

~receive c.,ompuxbdlmn

There is therefore no longer any justification for drawing a distinction between
passengers on scheduled and non-scheduled fights. However, one distinction which

s still legitimate, due to- the different contractual obligations, is between
packag,e tour passengers, who must receive compensation f'or the combination of

services concerned, and sedl only passengers.

SEapedited resolutions and reconnmended  practices” .|du|)lu| At the T mecting, ot the 1S
Uom IATA/ATA Passeaper Senviees ( onluum) in Loy Anpeles lmm 15 to 17 Oclober l‘)‘)(,
OF L 1SS, 23.6.1990, p. 59,
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could have overbooked the ﬂl&ht etc. ).

Some air carriers stiil apply a mwnﬁrumlim‘l policy and require passengers to mect
this condition to qualify for compensation in the event of denied boarding. Sueh an
approach is contrary to the objectives of the Regulation. Even if passengers
reconfirm their booking; they will obtain no proof of having done so and could still .
be denied boarding, without justification, in the event of an error -or fault by the
carrier. Consequently, it must be stlpulated that non- reconfirmation by no mcans.
allows carriers to Wlllldl aw passengers’ ughl Lo compensation “for denied boeu dmzj

Althoug,h some cartiers’ state that they pursue no werboo’kingpolicy “this is no
adequate guarantee that the flight will not be overbooked (an error in the
reservation system is always possible; sometimes: the alrcraft intended for the flight
is replaced by a smaller aircraft; in the case of code- shalmg, an associate eamer'

~

" Since lhe Regulation establishes fules simply for the du facto \lludllm\ of dunul
boarding due to ovubool\mn, frrespective ol lhe cause. . there is no uason to
distinguish between eamerb onthe basis of their. l)uxmcss pmuuu ' :
COMMUNITY A_C'l'lON

. , ( ‘
In this context, the Commission considers revision of” Regulation (ELC)Y No 295/91
necessary to make sure.that air transport users are cflectively given fair conditions
of carriage, while keeping the situation acceptable for the air transport sector. The’
Commission’s analysis took partieular aceount o(‘ the l'ollowing factors:

- * all passengers on any lll,g_,ht (l(,pdllll]L, llum an airport in the Lommumty musl
" be adequately cover ed

- . -

.- passengers must be suﬂluentlv mformed ol then us.hts to eompensatmn it

they are denied boaldmg,

. Member States should « ensure, in particular, that mlunmtmn W lll lu dxxpl.n ed |

plopelly on notneu. at dll ports on lheu lunlow,

- recent deVelopments in air tnanspoxt and tlel\ctmo st not 1mpudu plopcx _
applleatlon of the C ommumlv eompen:.alnon syslem o

-. passengers should receive fair and equlldble compensation wmlmmumu mth
developments in lhe economic situation dnd in the quality of dll wwees

~

- . commensurate le]dlllLb plowdmg an adequalc deterrent should be lmposul N
on carriers who break lhe rules; :

- . application of the Regulation over the last five years has revealed the need for
certain clauheatlons '

For these reasons, the ploposal from the ( omnussnon plowdes in pax ticular, lon
- . ending the dlslmetwn belween seheduled and-non- seheduled lll;,hls in

Article 1 of - this - Regulation, without puejud_lee to  application of
Directive 90/314/EEC (Article 5); T -



unproving information for passengers, in particular by displaying a notice at
check-in counters (Article 3),

adapting Regulatioh (EEC) No 295/91 to the development of new forms of
ticketing (Article 2); '

ensuring hat the entire available capacity of the aeroplane is used before
boarding.is denied (Article 3); ' :

making it clear that the passenger will have the right to have the cost of his
ticket reimbursed, including the cost of the part of his journey which has
become useless for the purpose of his travel plan (Article 4);

raising the compensation thresholds on the basis of inflation rates since 1991
(Article 4); 5 \

making it clear that 'non-complianccy by the passenger with additional
conditions imposed by the carrier, such as recontirmation of the booking by a
set timie before the flight, is no reason for the air carrier to withdraw the
passenger’s right to compensation in the event of denied boarding (Article 1);

making it clear that the aiwr carnier denying boarding must  pay  the
compensation to the passenger, irrespective whether or not it sold the
passenger the ticket and confirmed the reservation (Article 4).

The Commission also intends to begin an information campaign with the object of
familiarizing the public at large with its right to denied-boarding compensation of
the same type which is already provided for by the Citizen of Europe campaign.



: 4 A ' Proposél for a | o
s COUNCIL RLGULATION (EC)

*.amending Re;uiaﬂon ( EE;C) No 495 /91 -establishing common rules for a
denied- boaldmg compensation system in scheduled air transport -

Illl (OUN(ll Ol‘ lIlL LUROI’[ A]\ UM()N

Havmg m.,and 1) lhe llcaly ebldbllbhln“ thc Lumpean Lommumly and in panmulal
Article 84( 2) thereof,.

-

’ Havnm_, Ic;dld Lo lhe pmpo»dl lmm the C umnnmonS
_A«,tmg, in awmdanw with thc pxowdum laid” down in Amblc 169\, oi 1h\, llult\ i
coopelauon w1th the Euxopean Pax hameni" : . :

Ha‘ving regard to. the opinion of -,the Economic and ’Social Committe‘e7.

kthn eas action by the C onnnumly in lhc [lc,ld of air lmnspml must atny at cnxunng a hlL,h
Iw«.l of" plutcctwn for. users’ intercsts; : : :

- Whereas, C uunul Regulahun (Ll() Nu 7%/‘)]“ ldld Ll()\\/l\ LLlldIll conunon mmunum :
blandaxda on this sub|w1 e A R

Whuuas in lhc light of apphmlmn of’ ilml Ru.ulalmn ucalu pmlwlmn \lmuld lm
cnsured ion pas:;cm,us Il}.,hlb in lhlb arca, - :

' Whuws passeng,els should be bulten mlol mcd of lhun llL.htb in lhc. event ot lhm bunu '
'duued boar dmg,,

W hcx eas certam provmons of Reuulanon (EEC) No 295/91 should bc clarified:

: Whereas to avoid any dlsagleement about the ghem-m time, that time ahomd b set. at
30 minutes -before the announced departure time; unless the passenucl 15 infoimed
othcrmse in writing in advance; : ‘

Whereas Q.incca in commercial Lums‘ the borderline between scheduled and non- scheduled™
air services is bu_onnm, ulullu.l limitation of the scope of Regulation (ELCY No 2‘)’\/‘)1

i scheduled Nights onily is no fonger sustainable, whereas that Ru,uldlmn xhuuld also be -
_ x,\t\,ndcd to. pdm,ngub on non- bk.ht,dulul ﬂxg,hts ‘ ‘

.Whuws to provide dluiwc pmlulmn for passcm,us it should be nmdu clear that-

- air carners cannot be exempted, by -means of wnha«.lual duusu hum lhul ubln_,almns o
‘ pmsuanl 1o Rq,ulalmn (l l( ) No 795/‘)1 ‘ '

¥ 0JL36.82.1991.p.’5. =



Whereas to prov1de rapid and effectlve protection for passengers, arrangelneﬂts should be
made for the carrier which denies boarding to assume the obligations provxded for under
‘this Regulation vis-a-vis the passenger, without prejudice to that carriér’s right to:-seek
' compensatlon from a'third party in accordance with the releVant natlonal leglslation, '

- Whereas to ensure that air carriers cannot-avoid the, oblxgatxons incumbent upen them .
“when boarding is demed account should also be taken of the development of new forms
of ttcketmg, :

Whereas to ensure that all passengers will be treated in accoxdance wnth the objecm es of

this Regulatlon a confirmed reservation indicates the existence of a transport contract

between the air carrier and the passenger; whereas confirmed ‘reservations may not be -
made subject to additional conditions such as reconfirmation; :

. Whereas to ensure that pzlssengets are adequately informed of their rights in the event of

being denied boarding, provision should- be made for a notice at- check=in counlers;
whercas, in this respect, it is particularly important. that the Membcer Staics ensure
complumcc with thesc prov131ons at all anports on their tcmlo:y

thrcas it should be ensurcd lhdl the air carricr uscs the entire .mulahlc L.lp.lLlly of his
. croplanc before dcnymE boarding, -even “if " this means. that the passenger \\lll be
lransported in dCldSS different hom that for which his tlckct was p id; T

Whereas -adequate compcnsallon ‘to a passenger who has been denied hoarding shouid
consist in the reimbursement of the cost ol any part of his ticket which applies to a part of

o »h!s Journey which the passenger will not undertake and of any part which no fonger
serves: any purpose in relation to histravel plan as-a result oflns being dumd boarding:

Whereas in the hght of economic trends it is already» necessary 1o adjust the
compensation thresholds ‘ E S -

Whereas to ensure .compliance with the provisions on the subjcct le‘lathS \\hlth< '
provide an adequate deterrent and are proportionate should be introduced; whereas an
dppropnate system for adaptdtlon thereof should consequently, be set up;

Whereas Regulatlon (EEC) No 295/91 should be amended accordmgly ' ' -

o HAS ADOPTED THlS REGULATION

-

Artlclc l
chuldtlon (EEC) No 295/91 is hcreby amcndcd as lollows
I The term “scheduled™ shall be dclcted from the title ofthe Regulation.

2. Atticles I to 4 shall be replaced by the l‘ollowing:



“Article1 -+~ © IR

~ This Regulation -establishes common -minimum rules applicable where

* passengers are denied access.to an overbooked flight for which they have a

~confirmed reservation departlng from an_airport located .in the territory of

a Member State to which the Treaty applies, “irrespective of the State
~‘where the a1r carrier is estabhshed the natlonahty of the passenger and the

.. point ofdestmatlon : '

_The obligations of aif carricrs vis-3-vis passengers pursuant to this. Regulation

may not be limited or waived, notably by-a dcrog,atlon or: lestrlctlve clduse in -

- the contractof camage

Article 2

For the purpescs ol’tltis Regtlla‘tion:"

o (3

*t

v“demed boarding” means a refusal to accommodate passengers on a {light
4a1though they have T ' ‘ ‘ b

- a conﬁrmed reservatlon on that ﬂlghl dnd

- 'presented themselves for check :in as SllleldlLd and 30 mmutu betore.
C the announced departurc tiime or, where more tinie is plL\LHde by the,
time lndlCdlCd 1o the” passenscl in advance | in wnlmu hy theair amu

_or by 1ts authon/ed travel agent

' “tlcket” means a- Vd|ld ticket or. cqunvalcnt h anspml document. w hLthl in
~paper form or paperless, mcludmg elcctromc form, sold hv th .m LJIIILI or

1ts authorlzed travel agent

conﬁrmed reservation” ‘means that to the exclus1on ot .my olhu LOl\dlllOll
the passenger has a tlcket Wthh contams :

(). in the case of a tlcket

- a spemﬁcatlon of the number date and tlme of the ﬂlght and

‘- the notatlon “OK” in the appropnate space; or

. (ii) ‘in thc case oI a papu or papcxless tr ‘nspmt doeument equwalent ln a

tlel\el mdleales thal the reser vallon Ims heen leuslcud and mnlnmul

overhoolxed ﬂuc,hl means any’ Ihé,ht in 1etmn lor pdymt,nl whue lhe number

of passengers holding a confirmed. reservation and presenting themselves for

-check-in"within  the required time Timit and as stipulated exceeds the number
_of available scats,-including cases where the tmu‘lll mlended for lhe ﬂmhl- '
has’ been teplaced by anolhu alremlt . )



©

).

“volunteer” means a person who:

- has aconﬁrmed reservatron -and : : o

- _responds positively to the air camer s call for passengers prepared to

‘surrender 1he1r conﬁrmed reservation in exchange for compensation

“final . destination™ means 1h'c destination on the ticket plcscn!cd at the

check-in counter or, in the case of successive flights, the destination of the -
last ﬂlght Connectmg flights which can be carried out without diffi cultics
although a- delay has been caused by - denied- boardmg are not taken

into account

The. air carrier -must use the full capacnty available on. the alruaﬁ bclorc
_denymg boardmg - ‘

" If the passenger is placed in‘a class hlgher than tlmt for w lmh a tukct has

been purchascd the air carrier may request no supplumnhuy p.wmuu

If the passeng,cr agrees (o ‘be placed in a cl.nss fower llmn that for ‘which a

ticket has been purchased, he shall be entitled, in addition - to the

compensation in accordancc with Article 4(2). (4) and (‘3) to rcunhmsumnl
ofthe dllfucncc m pucc : : S

‘All air carrlers must lay down the 1ulcs whlch thcy will (nllm\ when
‘passengers are denied  boarding in- the event of an ovcrboolxui tlight.

including the rules. laying down the prlormes for passenger’ embarkation.

These rules must include all the obligations arising {rom this Regulation. The
air. carriers shall notify these rules and any changes thuun to the

Member State concerned and to the Commissron ‘which ‘shall make them
available to the other Member States. Any such changes shall enter into toxcc

: one month after their notxﬁcatlon

’ The rules referred to in paragraph 2 shall be made avarlable to the publu h\
' the carriers. » s

The legal entily responsible for pdsscng,cr check-in.must cnsure that a notice
containinig the following text -in letters at least two centimetres high- 18

o thplnycd at the Lhu.k i counlers ina m.mnu dcmly visible: hu p 1s-.uwu~.

“H you are denied bua:dmg,, ask at this chcd\ in counter lox lhc lc\l xldlnu, ’

yourri ghls par trcularly with rcsard to compcnsalmn

. The rules referred to in paragraph 2 must wherc technically Fcasrb!e mcludc

the: pOSSIb!IIly of acall For volunteers preparcd not to board.

In any. cvent the air carricr must take mto consideration the - interests ol

passengérs who must be given boardmg priority for legitimate reasons such
as hand:capped persons and unaccompamed chlldren ‘

The . rules referred (o in paragraph 2 shall form part of the-air carncr s
conditions ofca! rmgc : :

Pl
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7.

‘Article 4

in the event of boardmg being demed the ; air carrrer denymg boardrng must
offer the passenger the choice between ‘ -

. rermbursement w1thout penalty of the cost. of the tlcket for all parts of

the journey not made or which no longer serve any purpose m relatlon '
to his orlgmal travel plan,or : co

B routlng, under comparable air transport condrtrons to hrs f'mal

destination at the earllest opportumty, or -

- - re- routmg under comparable air, transport condltrons at a later date at

thC pdSSCllgCl S COHVCHICHCC L Lo - - T

Irrespective of the passcngu ’s choice mcntloncd in tlu. case uluud to in’.

paragraph 1, the air carrler ‘denying - boarding  shall; mmudmtcly afier:
boarding has been denied, pay minimum compensallon \\ 1thout prcludru. o
paragraphs 4 and 5 amounting to: : ' - .

- ECU 185 for’ ﬂrghls of up to 500 l\m

- LCU 370 for lhg,hts ol more lhan 5()() ki,

,havmg rep.ud to lhc Imal dcslrnalron spculrcd in 1he tic I\Ll

. The Commrssron acung in accordancc with lhc proccdurc laid down in
- Article 92, may - adjust the amounts rcferrcd to in paravmph whcrcllml 18
“made neccssary by cconomrc trcnds : g

Where thc carricr dcnym,g, botudmg, 'oﬂLrs re-routing to the final destination
on an alternative flight; the arrival time of which dms not exceed the

7 'scheduled arrival time-of the flight originally booked by two hours for lights

of up to'3 500 km, and by: four hours for flights of more than 3 ~vOO km, the

: ,compensatron provrded for ‘n paragraph 2 may be reduced by 50°

The amounts of compensatron need not exceed the price of th ud\u m -

respect of the final destmatlon

- The compensatron shall be pard in cash or, wrth the wnttur agre ri_'em ot' the

passenger in (ravel vouchus .md/or olhu serviees. -
N : L o

The dlsl.mus‘ wnur n 'p'u.lu l|)||\ ‘urd 3 xh.rll be measured by the great”

cirele tmd\ mclhod( sreat cnclcloutc) T :

‘The rntroductory phrase in Artrcle ()(1) shlall be replaced by the followrng

“Apart lrom the minimum compcnsalron amounts set out in /\rtrclc 4, the air camu
dcnymg boardrng shall - offer [rcc of charbc to passengers. who are
denied boarding:” IR ' . BEER

10 -



4, The followmg Article 6a shall be added: - . -

“Artlcle 6a

In cases where an air carrier pays compensatlon or meets the other obhgatlons
incumbent on it under this Regulation, no provision of this ch,ulahon may be. - ’ ;
interpreted as. restricting its right to ‘seek compensahon lrom a third party in ;

accordance thh the national law apphcable. —_— ‘
5. . Arliclc 8 shall be rep_luced by th'efolclowing:: o o o ‘
) “Adicle 8
Air carriers denymg boardmg shall provide each passenger affected by dcmedi - | :
boardmg with a notice settmg out the denied- boarding compcnsatlon rules.” '
6. The followmg Artlcles 9a 9b and 9¢ shall be added
“Amclc 9a
The Commission shall be assisted by a committee of an advisory nature compmcd . ,
~of the rcprescnlallvcs of thc Mcmber SldlCS and chdncd by lhc 1cpncscnldlwc of -
the’ Commlss:on " e : : ;
The rcprcs’entalivc of the (‘ommiSSion shall submit to the commuttee a dratt-of the
measures to be taken. The committee shall deliver its. opinion on the draft; within a .
time limit which the chdnman may lay down according 1o the muuuv of th 3
malter lfneccssary by ldkmgd vole. C : - o - !
T hc opinion shall be rccordcd in the mmulcs in addition, cach l\lunbu SLI(L xlmH
havc the rlg,ht to ask to havc its posmon 1cc0|dcd in lhc mmulgs - : !
The Commlsswn shall take the utmost account of the opnuon ‘delivered by the .
".committee. It shall inform'the committee of the manner in wlnch its. opunon hdq » .
been taken mto account : , , . . o
Aticle 9b ;
Member States shall deterrnme the penaitles apphcable to 1nfrmgements of this ’ ,

H

Regulatlon and shall take aH measures necessary to ‘ensuré that it is implemented.

The penaltics provided for must be cffective, proportionate and dissuasive. The
Member States shall notify the Commission ol those measures o later than i
30 June 1998 and shall notify it of any-amendments thereto without delay. )

Artlicle 9e . - _ . *;
-Each year the Member States shall compile a summary lcpml'of the cases of denied
hmudnu, due o overbooking which occurred al airports on their territory. Those 4
reports shall be submitted Lo the C ommlssmn by 31 M.uch ol the yeai loHome i
the year covered by the rcpon - ]

-

1 .

re v AL .



AArticie 2 )
Tiis Repulation shall enteriuiv- fosce on the iwenticth day {olfowing the daie of ity
publication w the Official Jonrnal of tine Furopean Conmmunitics. :
Article 1 pomt 5,-shail not apply undil six moutlis-afler the ddte of enty wio foree ol
tlns Regulation. ; ' e ‘ ’
{ & This . Regulation shall be™ binding in “its entirety -and directly. - applicable -in. all -
b Member States. S = B R R
: - \
| .
1
: Dune al Brussels, i - For the Counal
I ) The President -
1‘ -
{ -
i
3 . .
.
! v
R
l. \. . ~
| .
.
|
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i
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ARPACT ‘\SS SSSME T FOi\M

Tm, m;paut uf thp pr upu:.al on buslﬁbbb mth
special refere ACE L0 small and imedium- blz,i,d enter pllb(.a

- Title of pxoposai

}‘IUpUbd] for a. COunCii Regulation ({C) cuuuldnm Ru..uncluuh (L1 ‘( wu 205/91
mlauhbluuu' conion aules for a denied-buarding  compensation systenn e schicduied
aii transportl | ' ' B o

Refeience number: g . : S '

'if;hc i')ropos;‘il‘

'i"'hc i?npac_ﬁ k_)l.l busiress

1 'Who will be aﬂéc{cd.by; the proposal?
- Which seclots i:l;bu.\'iﬂcs.\;?

Al calriers.
- Which  sizes 'ni‘“' Uusulu.s {what s the concentration  of" smali and
medium- bll.bd mms; ‘ ' :

The EurGpean n'r(ukcl consists pomaitly of large cumpm'lics (AEA) which take
31% ofthe market. Charler companics (ACE) tahe 50 of ihe O Oy
Y

aviallon mdrkel. Mediun-sized (/\(i ) aud lLL,lUlIdl dunnu (I Rz\; tahe 7%
and (J/o lbbpu,uvdy blmul COmpanics lal\&, an L.\ilulldy mal;.,lndl bhdlb

- Are there pcullu.ucu ueublapmual arcas uf the C01l1111u1llly wilclc Ahese
bu:tncsws alctuund Lo

2. What will business have to do to comply with the proposal”-

&

To '):n,)!y with this Regudation, e conriersawill have to informr passengers i the
: .tppmpn mlu wity and grant. ihun wmpumxllun |n the cvent ul dum d l)mudmv

¢ omnuuuwlmu from il Comnussion (o ihe Councii and ihe [umpwn Pariiaent on ihe impaci o
lh; third p.mkdg_,\_ of nir i nnp\)l( ]iuululh'ihit‘-ii micasuies (C OIH(‘)(') - final :.: l“ F00).
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What economic eﬁu,tb is the px opoml llkely to have?

. NU. -

lhur main vnews . D AR o . . S

\

on emplovment

; N one.

- onmvestment and the creation’of new businesses:

None.

-oon the C’ompetitive position of businesses:
The demcd boarding wmpensatlon system applies to d” ﬂwhls depathnu from
an’ airport Jocated in the luulmy ul a Comniunity Meniber State, muspuln\c '
of the State where the air, unuu I8 ulabhsh‘.d I quwaluu pm\/lsmns Xl

P oulsldc lhc ¢ unnnumly m)ldblv . the l’\ \

-Docs’ llm pmpmdl wnl(un mc.lsmu to l(ll\L duuunl ar the spultu stuation of

small and muhum sl/ui cnterprises?

JCQ_nsul/lalion ‘ )

List’ the or uanmallonx wlnd1 thL bccn wnsultui dbOlll the pmpmdl Jlld UU{IIHL -

e The (mvummm experts 1mm the Mcmhct States dnd the n-tcuutod pn“u
 have recognized the need.to improve the information provi 1du1 (o p.l“gn\_ux‘
on thur ns,hls m the cvcnt oi duucd bo‘ndmu T

o The consumers’ dthlelluns hd\L suppmlul llu (unnm\smn pmpm:l lml

the: airlines h.l\L L\pusxul More uwlwlmnx smx\mu, |)||mu|u llvuf
uddmonal wsls to \\Imh it wuld give usu L ! '

“Organizations  consulted:  Association .ol Furopean Airlines, International - A
CTransport /\ssuualmn Furopean: Regions Airline /\ssnualmn Federation ol
~ Air /Pransport Users RbplL\Lllldll()l] mn Lulopu Luropean Cousuniers! ()wanmalmn

Guild “of Luwpum Business Travel Agents, Airports  Council lnluudtlondl
Group of National llavd \nents and Tour Operators Association ‘within the EL,

lndcpcndcnl Air Carriérs of the LC (ACE), Luuopcan (onfuumu ot C ml Avmlmn
‘(l (CAC )dnd l ) ,\ Su:vull«mw f\ullmnly o : : :
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