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S " COMMUNICATION FROM THE COMMISSION R
- _on the final evaluation of.the implementation of the Community programme
Estabhshment of an Internal Information Services Market (1991 1995)
4 L : ) [MPACT 2 '

.» .'summary*. |

T (The fmal evaluatton report on the 1mplementatlon of the IMPACT 2 programme has been -
- established by a committee of five external experts who conclude that the programme has .~
. been well managed by the Comrmssron and has. provxded value for money in the: results'

achxeved The programme. has demonstrated the multtplxer mechanism, whereby the =

money spent had an effect substantlally greater than the value of the public funds invested. A
- The programme has achieved: to enhance the understandmg of the information market, to

" .'_‘}l'develop a real’ dlalogue wrth leadmg market - players to- progress on legal: issues, ‘to :

. stimulate: the use of new medta throughout the EU and to encourage business. partnershlps' o
. for: collaboratlve projects . to develop new multlmedxa information " products. The
- programme's initiatives have attracted a large number of partners and have been

.- particularly successﬁal in mvolvmg a large number of SMEs. The Evaluation Commlttee_
~ has identified.as the main message from the market place that w1thout Commumty fundmg R

' _-the nsk in pan-European ventures would be too hlgh

..,_

R The Commlttec also has’ made a number of recommendatlons wtth a vnew to. enhancmgf :

and extendmg information. market stimulation initiatives under the forthcommg INFO2000.. L

programme, to remforce the dialogue wnth market players and to substantially increase the .
financial resources. The Commrssnon on the whole agrees with’ the :conclusions of the -
_ )Evaluatnon Committee and will undertake to follow-up the Commlttees recommendattons

' »"thhln the: limits’ of the ﬁnancral resources. It should" be noted that some' of these.f"'-'

;"recommendatxons go beyond the’ scope of INFO2000, but are already . addressed by other .
, ',EU programmes related to Informatton Society developments L

o




Introduction

1.

- The Community prdgratnme on the -"Establishment of an Internal Informat_ion' :
- Services Market" (commonly known and referred hereinafter to as the "IMPACT .
- 2" programme) was launched on the basis of the Council Decision 91/691/EEC of . -

12 December 1991, covering a period of four years (. 1991- 1995). The total budget
estimated as necessary for the implementation of the programme amounted to 64
MECU. The programme had set five objectives to be addressed by measures
undertaken within the framework of four action lines. These action lines, addressed
demand and supply issues of the information services market and complemented ,
each other through the implementation of horizontal and vertical actions to
achieve synergy across the programme. The programme specifically required to
address SMEs and the development lag of less favoured regtons in the European
Union.

Article 6 of the Council Decision stlpulates that at mid-term and at the. end of the'

programme, the Commission shall submit to the’ European, Parliament and the
" Council, once the committee referred to'in Article 4 has examined it, an evaluation

report drawn up by independent experts on-the results obtained in implementing

- the action lines referred to in Article 2 and may- present, on the basxs of thesei

results proposals for adjustmg the orientation of the programme

'The final evaluatron was carried out by a panel of high-level mdependent experts

set up by the Commission, known as IMPACT 2 Final Evaluation Committee )
(FEC) The panel, under the chairmanship of Mr B. BLUNDEN, conducted 1ts _
evaluatlon between July 1995 and November 1995.

The main objecttves of -the review were

to assess whether the objecttves of the IMPACT 2 programme have been .
achieved,

to analyse how successful the Commission has achieved its role as a _
- catalyst and stimulator for market development :

to identify the needs for and scope of further Communit‘y actions to
stimulate market development in the context of the European information
soctety .

In conducting the evaluatton the Fmal Evaluatton Committee has pursued a -
- number of - activities including desk research interviews with EC oi’ﬂcrals and
market actors, and a number of panel meetmgs

| In accordance 'with ,articles 4 and 6 of the Council Decision, the IMPACT

Programmé Committee (IPC) was consulted on the choice of the members of the-
evaluation ‘panel at its June 1995 meeting, and discussed the conténts and

A conclusions of the Final Evaluation Report at its December 1995 meeting,

conﬁrmmg its overall positive opinion on the implementation of the IMPACT 2
programme and its satisfaction with the report

v



. Preliminary Remarks bv the Commission

' The Commumty has over the last two years been confronted with new challenges o
emerging from the developments in relation to the Informatlon Society. These = ..
_developments are leading to a global restructuring 'of the information and

communication industries and .will be the key to economic. ‘growth,

'compet:tlveness and employment for the next decade. The’ rmportance for the EU
- to play a major role -has been recognised and: is. being reflected in a number ‘of
initiatives including the Commission's White Paper on Growth, Competitiveness-
- and Employment, the Bangemann report "Europe and: the global .information

. society”,” the Commission's -Action Pian "Europe's Way to the Infonnatton-: |

10,
. development has moved ‘in-the course of its tmplementatson from a- limited

1L

: Socnety" and the Brussels G7 Conference devoted to the lnfonnatron soctety

: 'The multtmedla mdustry is consrdered to play a key role in the development'.. -

towards an- nformation Society, and the growmg importance of the content - :

_industry is mcreasmgly recogmsed as a most significant” part of that mdustry,
~“because _of its €conomic potentral in terms of turnover, trade balance and -
o \employment This. potenttal is also being perceived by 'big- non- european global

players of the ICT industries who are increasingly entering the content business, -
thus threatening the European position which, hltherto has been parttcularly‘
strong in pnnt publishing. - :

_The exploltallon of Europes nchness in mformatlon content is hampered by a

‘number of factors. The [European multimedia publishing industry is composed of
- mamly small and many new actors who are mostly nattonally or regionally oriented
~and operate in an European market environment which is fragmented through-

linguistic and cultural differences. As a result, the European multimedia market -
lags behind the US by 3-5 years. This together with the high telecommunication - -

“costs and the problems of exploiting public sector information and of trading
multtrned:a rlghts make the European content mdustry face serious dlsadvantages

The Community's IMPACT 2' programme - to stimulate mfonnatton market

significance to the centre of economic interests. Although the IMPACT 2

*programme had been designed in expectation- of these developments it had to be
-adapted contmuously to. respond- fo the fast changing environment. The

IMPACT 2 final’ evaluation- confirms that the Commission has managed to
accomodate this situation, -as far as it has been pos;nble w:thm the constramts E

lmposed by budget cuts.

In rmplementmg the IMPACT 2 programme the various mmatrves have severely -

suffered from budget ‘reductions by which only 52 MECU had effectively been
allocated of the 64 MECU budget estlmated as necessary by the Councrl Declsmn

The lMPACT 2 programme has operated-in'a. cltmate of global and hlghly dynamlc
change of the information industry.. This is ieading to a restructuring of the global
economy. with the multimedia content mdustnes becommg a key element m

g ,mformatlon socrety development :
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Geueral Conclusions of the Evhlﬁation P;mel and Commission's éomments
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16, -
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'The Final Evaluation' Committee concludes that the IMPACT 2 programme has
_achieved its objectives overall and efficiently spent the budget allocated to it. It has

provided value-for-money in the results achieved and has demonstrated the
'multiplier' mechanism, whereby the money spent by the European Commission has
had an effect substantially greater than the value of the public funds invested. The
programme "has contributed to the development of the European Union
infrastructure in the development of the information market leading to the
information society., '

The final evaluation repdrt concludes that the recommendations of the mid-term
evaluation have been implemented successfully in the remaining two years of the

. IMPACT 2 programme, and that the dramatic changes in the information market

which have taken place since the introduction of the IMPACT 2 programme have_
been adequately reflected in the programme's implementation. The programme's
initiatives have attracted a large number of partners and have been partlcularly

| successﬁxl in involving a large number of SMEs

The strategic changes occurring in the‘information market through widespread use
of electronic trading and the development of multimedia publishing and technology .
convergence make the work of the Commission critical to the success of the EU -
information society. The Evaluation Committee considers the loss of resources
through budget reduction a strategic error, in particular because for SMEs the risk

_in pan-European ventures would be too high to continue without contmued EC

ﬁmdmg This emerges as a clear message from the marketplace. - -

Commission comment

The Commission in principle agrees with the evaluation committee's assessment.
The multiplier effect underlined in the report will continue after the end of the
programme and will create a solid basis on which to build INFO2000. The
budget cuts have in fact been difficult to manage, in particular for SME project
partners for whom the Community funding is critical for the. continuity and
success of pan-European ventures. This resource limitations have also limited the
exploitation of opportunities for pan-European developments which are becoming

" increasingly critical in a global marketplace. The Commission welcomes the

Comnmiittee's recommendations for actions to be launched under the
Sforthcoming INF02000 programme. These recommendations will be taken on
board, provided that the budget allocated to' this new programme does not
deviate 100 far from the Commission proposal (COM(95) 149 final).

Specific conclusions of the Final Evaluation Panel and Commission's comments

The Final Evaluation Report provides many valid recommendations which deserve
scrutiny and follow-up. The following paragraphs review the essential conclusions.

Action Line 1 aimed at improving the undefstanding of the information
market through the actions of the Information Market Observatory (IMO).
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" Actions have included the publrcatlon of workmg papers analysmg specrﬂc market

segments, & number of strategic studies addressing specific issues, the creation of
an Information Policy Institutes Network and the pubhcatlon of a widely -
recognised annual report on the main events and deveiopments in the information -
market. Wide dissemination of the results of this work has taken place in printed .
and electronic form mcludmg dissemination via the Internet World Wide Web
(WWW) '

The Final Evaluation- Committee concludes that improving the tu‘.nderSta'nding of

the market demands greater awareness of change in that market. In that respect
the work undertaken by the IMO is considered to be good but insufficient for the
needs of the marketplace. The budget reductions have caused -constraints in
improving the understandmg of the market at a time when the development of the
information society requires stimulation of the user market. Consequently, the

- rapidly changing information market in the EU must be reﬂected in expanded

coverage of the IMO whrch needs reassessment

The Fmal Evaluation Committee has noted -that the thi‘eest_rat'egic studies -
published by the IMO had a significant impact on the marketplace and that
they are good examples of the Commission understanding properly its role . to
articulate- comprehensively the views of the information content industries, the

'media and the user community. It is conciuded that these studies have been a | _

watershed in changing the relationship between the Commission and the
leading players in the EU information mdustry, and the continuation and
extensron of that concept is strongly recommended.

Commission comment

- The Commission is well aware of the continuous need Jor lmprovmg the market
~ transparency and for articulating the views and needs of the information content
. market. Without such investigative work, the Conmimission cannot make its proper

contribution 1o the development .of a policy in nurturing the EU information
society of the future. Accordingly, the Commission fully agrees to implement the
recommendations made in the context of the new INFO2000 programme, but it
will Iargely depend on the resources which will be made avarlable whether or not

- it will succeed fully in this undertaking.

Action lme 2 aimed at overcoming legal barriers in the information market.
~Actions have contributed to the EU's regulatory developments in the fields of

personal data protection and the legal protection of databases. They have also
addressed other legal barners which require urgent solutions in the context of the
information society, such as IPR i in the digital age, information security and -

‘the legal implications of the convergence of technology and media. A number

of actions have been launched to prepare specific initiatives to be undertaken
under the INFO2000 programme, including access to and exploitation of public
sector information and i the area of copyright dealing. The actions have been '
supported by the Legal Advisory Board (LAB) which consists of high level

. experts, policy advisers and information mdustry representatrves The work of the
'LAB is widely recognised and has become more vrsrble through the orgamsatlon'

of conferences in Member States
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Whereas the evaluators are satisfied with the activities undertaken, they encourage
a further strengthening and expansion of such activities, because actions by the
EC to overcome legal barriers are critical in view of the strategic changes
occurring in the information market. The role of the LAB should further
develop to represent the legal and regulatory requirements of the content
industries, the media and the user communities. To fulfil this role properly, the
LAB should continue to re-structure in favour of increased representation from
private sector, and establish better liaison with other consultative industry bodies
interested in legal and regulatory matters.

Commission comment: , ,
The Commission agrees that further improvements in liaison with other
industrial bodies is required to better represent the legal and regulatory needs of

\industry, commerce and consumers. It is intended to look into the question of

how best to reinforce such links under the INFO2000 programme. This needs
1o be part of a wider Commission strategy as provided for in the framework of
the Commission's action plan "Europe's Way towards the Information

Society” containing a number of initiatives to establish an appropriate

regulatory framework..

Concerning activities to stimulate the application of norms and standards for
information encoding under Action line 3.1 they have been aiming at increasing
the awarcness and understanding of information standards among market players
and to demonstrate the benefit which can be obtained in their use. The publications
of a newsletter, "OlI Spectrum”, of guidelines for the application of standards and
of an exhaustive list of information standards have efficientiy contributed to this
objective. Complementary to these actions the Commission has also launched an
initiative to develop specifications for quality assurance of information
products and services. The regularly updated list of information standards is a
unique reference tool which is being used by industry and standardxsatlon bodies
throughout the EU and beyond.

The Final Evaluation Report identifies the standards stimulating work as important
and a unique activity for the EC, because the application of norms and standards
will be important, if the Single European Market is to develop into one which.
captures a significant share of global markets. Although the work done under
IMPACT 2 represents good value for money, the budget allocated to it has
been too modest. The work on norms and standards must be comprehenswe in
defining information content owners and information user needs across many

related technologies. An extension of this activity to improve coverage and market
representatlon is, therefore, strongly recommended.’

Commissions comment; v .
Whereas the (‘ommission in principle agrees with this view, it should be noted
that the scope of the IMPACT 2 programme, and that of INFO2000 as well, is too

“narrow lo give leverage to this initiative. Instead, those activities are now being

closely co-ordinated with the Commission’s European Standardisation policy and
the resuits will be integrated into broader concepts presently being considered.
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Action. line 3. 2 on increasing user-friendliness and improving mformatlon' -
literacy -has boen addressed to -users of electronic information services and. was

,composed of three mutually supporting initiatives; the. operation of the -

Commission's - host service (ECHO) together .with the World Wide Web

. (WWW) server I'M EUROPE as a central tool for training, guidance, awareness .
and - virtual meeting and discussion fora; the network of National Awareness .
. Partners (NAPs), which in the Member States maintain close contacts with the
regional/national user communities, particularly SMEs, and which: perform a -
steadily increasing number of awareness and training actions; and kick-off training
- for information intermediaries,” SME managers and students in less favoured

regions which were subsequentiy multiplied through co- operatlon with the EU's

. COMETT, SOCRATES and LEONARDO programmes. Since the IMPACT mid--

term evaluation, the number of ECHO users has increased from 16,000 to 33, 000

* and the number of connect ‘hours has doubled from 5000 to. 10,000 per month.
The rapidly growing interest in the I'M-Europe WWW server is evident from more =

than 178,000 document -accesses recorded for November 1995, a . five-fold

" increase over the same period in 1994. The level of activity of the NAP network is
- reflected in more than 2000 awareness events for the penod 1993- 1995 1000 out
B of whlch took piace in 1995 '

‘The Final Fvaluauon Commlttee acknowledges that ECHO is_an exemplarj‘
~ activity in database host facilitation and provides a unique role ‘in the

European information market. Its I'M EUROPE WWW server has since its
recent launch in September 1994 acquired an established position in "cyberspace”.

- The Committee commends the continuation and further development of this .

successful activity. The evaluators- have taken a particular interest in the NAPs

- activities, because they consider awareness and dissemination as vital features

of all EC activities. They cqnclude that the concept of a distributed system is "
sound, but noted significant variations in the quality of the NAPs and that their

-operational concept may not ﬁxlly reflect the changes in the marketplace. It is,
. therefore, recommended to ‘review the composition of the network and the scope .

and modus of operation. A new call should set -specifications that cause re-
focusing dnd set criteria against which to measure the performance of the NAPs.
With regard to _the training  activitiés ' the Commlttee recommends thelr

- continuation under the INFOZOOO programme

‘ Comm:ssmn comment - :

- The Commission has -made. provmons to continue the successﬁd acnwttes o
commended by the Committee under the INFO2000 programme The very
detailed comments and suggestions made in relation to the improvement of NAP

operations are considered valid and useful, and the Commission. will take account

k thereof in the ﬂ:rrhcommg re-a!:gnment of the NAP network and its activities.

: 'Strategtc Informatlon Imtnatnves (Actwn Inne 4) to stlmulate the supply of
- advanced -electronic- information products and services have supported pilot
. projects in -the areas of interactive multimedia information (IMM), <
_ geographic information servnces (GIS) and information services for business ' . .
- and industry (BIS). A total of 610 proposals were received in response to three -

calls for proposals published in 1992, 1993 and 1994. From the first two calls (507
proposa]s) 84 det‘mmon phase projects,. leadmg to 30 implementation phase
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projects, were supported. From the third call (103 proposals), 17 full projects
were supported, there being insufficient remaining time and budget to operate two
phases-in 1995. The total budget for these projects amounted to 24.5 MECU. The
number of projects supported decreased from 59 in the first call to 17 in the third

one which was due to constant budget cuts. The target of particularly .

stimulating activities by SMEs has been achieved, in that 65% of the 590
participating organisations in-the pilot projects were SMEs. Equally, high
participation of organisations from LFRs has been achieved, in that 246 LFR
organisations have participated in the pilot projects, i.e. 38%. B

The Evaluation Committee concludes that the‘ Commission has successfully

"addressed two distinct aspects with these strategic initiatives. The first is to
. create exemplars and to reduce risk in experimentation as part of the learning

process. As a result many projects are producing healithy commercial results,

some even appear to have surpassed expectation. The second aspect is to develop -

.products which enter the marketplace and build infrastructure in a new field, for
which visibility is an important feature. These initiatives have contributed to this
-visibility by presenting high quality products at important events such as IDT
Paris, On-line London, the Frankfurt Book Fair and MILIA in Cannes. The
evaluators are particularly impressed by the very successful work done in the area
of GIS. Because of the interest generated in the pilot projects, this. area has

- expanded into one of policy development and should be considered as an exemplar

for ‘further work in other sectors under the INFO2000 programme. It is also
confirmed that the criticisms made at the time of the interim re_view have been
overcome. From interviews with project participants, the Evaluation Committee

has identified the main message from the marketplace that without continued

IMPACT 2 funding under INFO2000 the risk in pan-European. ventures
would be too high to continue. As a consequence the Committee recommends to
-reinforce these initiatives in INFO2000 and makes a number of concrete proposals
for further improvements. :

Commission comment: ° -
The Commission is aware that there are plenty of . opportunmes to develop
successful FEuropean multimedia products and services, and these will increase

over the coming years as the information society progresses. It is understood that .

the private sector is mainly responsible for exploiting such opportunities.

However, it is also understood that the public sector has a role to play in creating

Javourable conditions and in stimulating investment thus reducing the financial
risk of the private actors: These public responsibilities need to be fulfilled in
consideration of the subsidiarity principle at national and at European levels.

- The Commission’s role consists of addressing these issues in a. pan-European

context and has made appropriate provisions under the INFO2000 programme.
In implementing further initiatives, the Commission will take due account of the

many valuable suggestions made in the Evaluation Report. The main obstacle in

Jully exploiting these unique opportunities for the benefit of the European
positions in a global marketplace may ultimately consist of inadequate
Community financial resources made available to the programme. -

K
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Proposals for future developments

34

- 35.

The Final Evaluatlon Comrmttee has conducted the evaiuanon in the light of the -

information society developments and it has reflected the Commission's proposal .
for the INFO2000 programme in its recommendations. In recognmon of the
success of IMPACT 2 and the growing importance of the information market to

EC policy overall, the Committee recommends to extend the Commission's

. information content initiatives by building on the results of IMPACT 2 and to

consider an increase of budget for INFO2000. The report provides a rich

source of extremely valid and deta:led auggestlons for such extensions and further
lmprovements ‘

Comrmssxon comiment:

-The Committee’s considerations are fully in line with the Commlsswn s’ views

which have found its place in the INFO2000 programme proposal. As a

~ consequence, the suggestions made by the Committee will be taken mto accoum

in the implementation of INFO2000 as far as feaszble
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‘ ,"Execuvtive_ Su'mma,ry: Final Evaluation Committee (FEC) for the IMPAC'T:g programme:

: ’The Final Evaluation Commlttee (FEC) concludes.that the lMPACT 2 programme has

achieved its objectlves overall and efflt:lently spent the budget allocated to it by the L,0unc1l:

- The.programme has peen well managed by DGXI/E. It has provided. value-for- money in

the resuits achieved. The programme has demonstrated the ‘muitiplier’ mechanism.
whereby the money spent by the European Commission (EC) has had an effect..
substantially-greater than the value of the public funds invested. This muitiplier effect wull
continue after the end of the. programme and will create a solid basls on Wthh to build

' lnfOZOOO , , AT

The IMPACT 2 programme has contnbuted to the development of European Unton lEU)
infrastructure in the development of the lnformatlon Market leading to the creation of the
informaton Society. Specifically the achtevements of IMPACT 2 are demonstrated by
ennanced understandlng by.industry and governments of the lnformatton lVIarket through

, the work of the Information Market Observatory (IMO)

reat dralogue with. leadtng players in the lnformatton tndustry throuoh the strateglc studles .
commlssloned by DGXIWE . . / o
progress on regulatory and legrslatlve lssues througn the work of the Legal Advrsory Board.

{LAB)Y

reguction in technologtcal barriers to lnformatlon transfer and electronlc tradtng through

~ work on norms and.standards "

g

growth in the use of information by mdustry and commerce through the work of the '
European Commtssron Host Organlsatton (ECHOQ) : ‘
stimulation in the use of new media throughout the European Union by exemplars such as :

- the I M- EUROPE WWW server on the lnternet

ampnflcatton in the. appreciation in mdustry of the benefits of cooperatlon throughout the,
European Union through the work of the Natlonal Awareness Partners (NAPs)

through kick-off actions in the area of tralntng in Less Favoured Reglons a targe mult:pller
effect nas been achieved by the COMETT programme .

provrsron of opportunity for the encouragement of busnness partnershtps - parttcularly
SMEs - by Calls for Proposals and financial priming to- collaborative projects such as those
stlmulated bythe lMM and GIS programmes :

-as a result of the. large mterest in GIS a communrcatlon to Councii and the European
'Parllament is underway

creatlon of a European -wide focus on the benefits from the use of mformatlon by rndustry

; through the Call for lnformatlon Services for Busmess and Industry ( BlS)
_development of the total European market by lnternattonal cooperatlon programmes such .
“as the Copernlcus pro;ects :

.,]l“
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The Final Evaluation Committee considers the success of the IMPACT 2 programme to
make an overwhelming case for support by Member States. the Council and the European
Partiament to the info2000 programme; and for consideration to be glven to increasing the
budget allocation gwen to the Info2000 programme.

The reason the Final Evaluation Committee advocates budget increase for Info2000 is that
it would follow the logic of recent EC White Papers and the findings of the Bangemann
Committee on stimulation to the growth of the Information Society. The EU needs to
create jobs and to improve competitiveness in global markets. The information Market 1s
recognised as a major driver of these two objectives. In turn, the driver of the Information
Market is that of users of information and providers of content - such as pubhshers
‘Without users and content providers there is no demand for software. hardware. or facnlmes
such as telecommunications. Hence the role of DGXII/E is critical to the dévelopment of
the Information Market and to the formulation of EC policy overall. At present this work is
under-funded when compared with the size of the chalienge which it shouid address.

There appears to be a failure in strategic understanding of this driver mechanism in the EC.

DGXIE must be encouraged to continue to articulate the views and aspirations of all
information users - industry, commerce and the many branches of the public sector
inctuding culturai communities such as education - together with the views and aspiration
of content owners. the media and functional activities of commerce such as advertising.
DGXII/E must be mandated to give coherence to these views on all matters related to the
Information Market development including the regulatory framework required for
“competitive trading. -

Since the introduction of the IMPACT 2 programme the Informaton Market has changed
dramatically. The Information Market now permeates virtually all organisations in the private
and public sectors of the European Union. Multimedia has become the focus of activity by
~ global players as well as industry, com‘m'erce, academia and the public sectors and
governments in the Member States. This change in the Information Services marketplace
‘has been reflected in the work of DGXII/E. However. the issue of mandate clanty
disadvantages the players in the information industries in the EU and deprives Member
State programmes of the benefits of leadership in cooperation, and thus gaining the
maximum multiplier effect throughout the EU from information Society programmes. This
situation must be changed. Itis a subject which requires urgent political attention at the
highest level. . '

Thus, the recommendations of the Final Evaluation Committee anising from the IMPACT 2
programme may be summarised as follows.

The IMPACT 2 programme has been completed successfully and within the budget
guidelines set out by the Council.



"In recognmon of the success of IMPACT 2 and the growing, |mportance of the Information
- Services Market to EC policy overall consideration shouid be given to increasing the

Ay

\

. budget for Info2000. Any, attempts by Member States to change - by eltmtnatton of’

~

~ AN enhanced mandate for the LAB and if necessary mcreased budget —is recommended
‘by: . : _

activities — any part of the proposed InfoZOOO programme should be- rejected

"The Counc:l and the European Parliament shouid support an enhanced mandate for
DG/(II!/E Four specific ct‘anges are recommended, They are: ' '
to'ensure that DGXIIVE has the mandate to realise its mission to articulaté the aspirations

of the content and media industries and the total information user community

revision by some Membér States governments of thetr representatlon on the Adv:sory
Committee for Info2000 » : ' ' :
tncreased representatton from the- tnformatton content tndustrtes in the lnformatton Society -
Forum - ' ’ ' o

creation of a small htgh level group of commerc:ally expert advisers from prtvate and publtc-
sector business communities to advise DGXII/E in matters of policy development
Allocation of budget resources in Info2000 to the development of a methodology for the
stimulation of parttcular sectors ortopics is requtred ' : : '
in prolect calls, the adoption of a standard procedure for feasnbtltty stage work whtch IS .
minimat in bureaucratic procedure is needed Independent tnvesttgatlon of the project
administration procedures in the administrative depanments of the EC to reduce drasttcally

-.paperwork timescales: approval. acceptance and pro;ect support payment settlement
‘ should be tnsttgated : -

The scope of the work of the IMO should be enlarged to take full account of the changes

o taktng place in the Information Markét; the dtssemtnatton of the IMO report should be ,

speeded up. _
Increase in the budget for strategtc studies with a minimum provision of 750 000 ECU per
annum during the duration of the lnfoZOOO programme is advisable.

i

re-statement of the LAB mandate to ensure that all Directorates-General recognise its role
to represent the regulatory and legal requtrements of the mformatton content tndustnes the

- media and the information user communlty

re-assessment by the management of DGXII/E tQ ensure, tt has adequate budgets and’
resource provision.

management of DGXIN/E to ensure the LAB undertakes systematic and comprehenswe
liaison with interested organtsattons concerned with regulatton and Iegal affairs in the
Information Services Market . _

continued re-structuring of the LAB to reduce the representation from academia and
increased representation from commercial players in the mformatton market and re-

" structuring of the representation to’ reflect a proper balance of all interested parttes in the -

Information Serv:ces Market. . .
Increased budget allocation to work on the promotton of standards and specmcattons ‘under
the info2000 programme is proposed, this should specificaily address the issues of:



AS

measures of quality in new media products v
meaningful measures of advertising effectiveness in new media.

10 A new Call for NAPs should go out to demonstrate understanding of the total Information

Market. and to put in place a system of milestones and performance criteria which requires
the activity to resemble a marketing development programme for EC activities. '

11 Continued funding to support ECHO and I'M-EUROPE "WWW server is proposed. as well

as continued support to training initiatives under Info2000 in conjunction with DGXXI!.

12 Continued support to interactive multimedia services (IMM) is recommended and

12 Re-consideration of specific allocation of budget resources in line with the communication

specifically:

continued monitoring of IMM pro;ects over the next two years to ascertain their |mpact on
the information marketplace

continuation of a similar initiative to ensure a constant flow of exemplar products
extension of this exemplar concept to include creative use of new media in advertising
continuation to the initiative to ensure the nurturing of SMEs in the EU as producers and
users of information services. '

on GIS to Council and the European Parliament.

14 Development of stimulation to business and industry information services should be

encouraged by:

continued support for business and industry information services (BIS) which will contnibute
most to the development of EU infrastructure

initiating a8 programme with private sector research and technoiogy organisations (RTOs)
and relevant pubhc sector bodies to develop a coherent business and industry information
service network in the EU

development of pan-European virtual communities concerned with business and industry
futures issues throughout the EU. '





