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(URBAN) -

(99/C...1...)

At its meeting'on XXX, the Commission of the Europedn Communities decided.to

establish a, Community Initiative concerning ‘economic and social regeneration in
urban  areas (hereafter called “URBAN") as referred to in' Article 20 of Council
Regulation (EC) No 1260/1999 (OJ No. L161 of 26‘h June 1999) hereinafter
referred to as the "General Regulation".

Under URBAN; Commun'fty funding is made available for measures in areas which
respect the guidelines laid down in this notice, and which are “included in
Community Initiative Programmes (CIPs) presented by authorities. designated by

Member States and approved by the Commission of the European: Communities. .

I. Gencral,o'bjective's and principles

- Five years on from their initial launch in 1994, programmes funded under thé

URBAN Community. Initiative are beginning to show results. Programme actions

~arc delivering visibleimprovements in the quality of life in their target areas. These
“promising achievements show the -value of the integrated approach proposed by = -

URBAN to tackle the ‘high concentration of social, environmental and economic

. problems increasingly present in urban agglomeratlons This mvolves a package of
- operationsthat combine the rehabilitation of obsolete infrastructure with economic

and labour market actions complemented by measures to combat socnal exclusmn '

, and to upgrade the. quahty 0( the environment.

Dumw the 1994-99 programming, penod URBAN funded programmes in a total of

‘116 urban areas. The total EC contribution amounted - to .approximately
- .EUR 900 million at 1999 prices, which resulted in a total - ehglble investment of -

EUR 1.8 billion and targeted 3.2 million people throughout Europe. URBAN,

. therefore, sucucdcd in mohlhsmg significant funds (o targeted areas, averagmg ,
) amund EUR 560 pel caplla

A turther EUR 164 million : between 1989 and 1999 suppoﬂed 59 Urban: Pilot

Projects (UPPs) within the framework of the innovative actions under the European
Regional Development Fund (ERDF) These projects promoted urban innovation as .

well as experimentation.in economi¢, social and envnonmental matters on a smaller
-, scale than URBAN, but have produced encouraging results, partlcularly as regards,-
: pamclpatlve integrated approaches to urban regeneratlon

The expenence gamed from URBAN and the UPPs has fed into- ‘the general, _

-discussion on urban policy, Wthh has. taken place over the last few years. The

i \mmd\unb in\transl ;,uuh,lmes\en dm

'



outcome of this discussion was the Commission communication “Sustainable urban
development inthe European Union: a framework for action” (COM(98) 605 final),

“which set out the Commission’s view of how urbdn action would be developed in

the future

Thc l'rumework for action recognises the importance of rriainstreaming the urban
dimension into Community policies, in particular assistance from the Structural
Funds. This requires the introduction of an explicit urban component into regional
development programmes. In both Objective 1 tegions and Objective 2 areas, this
approach mcans that the various programming documents under the Structural

Funds should include integrated packages of operations in the form of integrated

urban development measures for the main urban arcas in the region. Such measures
can'make a wvital contribution to balanced regional development or conversion as set
out in part' IHA (*Urban development within an integrated regional policy”) of the
indicative guidclines (art. 10.3 of the General Regulation) through an integrated
territorial approach similar to that developed by URBAN.

Furthermore, the measurcs supported by the ESF under Objective 3 should promote
social cohesion cven-in those towns and cities not covercd by Objectives 1 and 2.

" The frémework for action also focuses on_the need to develop knowledge and

exchange experience and good urban practice in relation to economic, social,
environmental and governance issues. Improved coordination of the Structural
Funds with other Community financial instruments affecting urban areas (e.g.
several Key Actions under the Fifth Framework Programme for Research and
Technological Development including “The City of Tomorrow and Cultural
Hcritage”; LIFE; SAVE: and the co-operation framework envisaged by the
Commission with a view to fucilitating the implementation at local level of
Community policy and legislation in the field of the environment) is required.

It is cssential to cnsure that the new Community Initiative offers distinct added value
and is complementary to mainstream programmcs. This can be achieved by

“investing: the resources of URBAN in the formulation and implementation of

cspecially innovative stratcgics for- sustainable economic and social regeneration
promoting pioncering and Vvisible change in a limited number of urban areas

~ throughout Europe. The new URBAN Initiative can also be a bridge between the

small scale innovative approaches (such as those that have been piloted under
Article 10 Urban Pilot Projects and LIFE) and the incorporation of this integrated,
-participative approach into the mainstream Structural Funds, and a focus for

.dissemination and good practice.

In this context, the objectives of the new Community Initiative are:

a)to promote the formulation and implementation of  particularly innovative
_ strategies for sustainable economic and social regencration of small and medium-
sized towns and cities or of distressed urban neighbourhoods in larger cities;

- b)to enhance and cxchange knowledge and expericnee in relation to sustainable

urban regencration and development in the European Union. .
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The pursuit of these objectives can facilitate the transition from innovation into the
mainstream with the programmes in the urban arcas concerned accredited as

,dunonstmllvc leshtp actions.

In ordu to fulfil these oh;ccuvcs the urban mg:nutmon stratcgies (5ec pomt 12)
must adhuc to the Iollowmg punuples

— Sufficicnt critical nfass of populatlon and" associated support structures. to .

facilitate the formulation and implementation of innovative and sustainable urban
development programmes and a creatlve approach to urban governance and

sustamable change. .

—-‘Strong' local partnership to define cha]lenges, strategy, priorities, resource -

allocation and to implement, monitor and- evaluatc the strategy. Partnerships
should be wide and effective -and should be compused of economic and social
partners; ‘NGOs and residents’ groupings including those actrve in the field of the

“environment and other appropnate bodres as- estahhshed in Artlcle 8 of the
General Regulation.” & ) E -

- Linkubc ol the s‘lrutc;oic plan for the area in question to the economic, social, ..

" cnvironmental and physlcal network and strategies for the w1der urban area or

region.

— Integration of the economiic, social, security, enviconment and transport aspects,

including equality of access to jobs and training opportunities from areas of' '

, concentrated exclusion.

~ Promotion of equal opportunities'between men and women. -

- Pr omotron of the 1mplementat10n at local level of EU environmental policies and»

leglslatlon

. Structural Funds and other Community Imtmtr ves orprogrammes.

- ngh quallty of submissions through competmon for selectlon of fewer but high.

plohle ploy ammes.

- 1. Eligible arcas and prioritieé for‘ac'tion

~

: The maximum number of urban areas to be covered under the new In1t1at1ve shall be

in the order of 50. The population ‘coverage of each urban’ area shall be at least
10 OOO

Each city, town or urban. nelghbourhood to ‘be supported must present ‘a single
probleri to be tackled within a.coherént geographical area. Each area must also - -
- demonstrate ‘the need for economic ‘and social regeneration or. a situation of urban

crisis using relevant indicators proposed by the Member States and discussed with

; the-Commission. Account must be taken of the specific needs of small and médium-

sized towns suffering from significant economic and social difficulties:

-~ Complementarity with the main forms of assistance (“mainstream’) under .the -



_a high 'lcvel of criminality and delinquency;

The urban areas to be supported may be located cither within or outside areas’
cligible for support under Objectives | and 2. They shall comply with at least three
of the following criteria: '

— ahigh level of long-term unemployment;
—~ a low level of economic activity;
— ahigh level of poverty and exclusion;

— a specific nced for conversion, due to local economic and social difficulties;

— ahigh numhcr of immigrants, cthnic and minority groups, or refugees;

— a low level of education, s:gmflcant skills deficiencies and hlgh drop-out rates
from school;

— precarious demographic trends; .
— a particularly rundown environment.

The strategies to be elaborated in the CIPs must maximise the impact and visibility
of the sclected arcas both within Member States and at EU level, and emphasise the
distinct role of the proposed action compared to mainstream dsmstance They shall
refer to the followmg pnonlles

_— Mixed-use and envnronmcntully friendly brownfield redevelopment (including

the protection and improvement of buildings and open spaces in run-down areas
and the prescrvation of the historic and cultural heritage) involving sustainable
employment opportunities, -better integration of local communities and ethnic
minorities, reintegration of e€xcluded persons, improved security and prevention
of delinquency and reduced pressures on greenfield development or urban sprawl.

— Entreprencurship and cmployment pacts including local employment initiatives
and cmployment opportunitics linked in particular, to measures for preventing
negative cnvironmental impact and for the improvement and protection of the
cnvironment, preservation and dissemination of culture and development of
alternative care and other services taking account of changing demogréphic

~ structures. Special attention should be glven to ensuring equal opportumtles for
men and women.

.~ The design or visible improvement of education and training pathways for

excluded persons, involving inter alia “the promotion of multi-agency.
partnerships. : '

~ Development * of significantly more effective, economically - efficient and
environmentally friendly integrated public transport systems, provision for
cycling and walking and intelligent communications ' systems leading to a
reduction in trips made by motorised private transport. :

-4-
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— Waste minimising and treatment, efficient water management and noise reduction
as well as “reduction in consumption of hydrocurh(m energy sources, through
development of efficient energy management systems and renewable cnu;,y

sourees IL\llllll]“ in measurable reduction in CO, dind nthu noxious emissions.

— Devclopment of thc potential of information-socicly techno]ogies in order' to

improve the provision of services of public intercst for small enterprises and

citizéns, contributing to social inclusion, economic innovation and regeneration,

integrated. environmental policies and management, - management of human

resources and employability, and efficient management of servrces such as health
" care, eclucatlon and trammg and services of proxrmlty

In selecting from the above: prrontres the strategies are required to demonstrate a
commitment to organisational change, participatory governance, empowerment and

capacity- burldmg transferable into mainstream practice at local and wider levels.

Annex I includes a list of measures that may be funded under this Initiative. The list,
which is intended to be illustrative and not exhaustive, comprises a number of types”
of mecasures ‘which have been included in the previous URBAN round as well as'in
the Urban Pilot Projects financed under Arlicle 10 of the previous ERDF
Regulation. \ - ' A

Each programme shall also include provision 'to assist the enhancement of -

khowledge and the exchangc and dissemination of experience and good practice
with regard to the economlc and social regeneration of urban areas and sustainable -
urban development. , . -

In addrtlon it is necessary ‘to coordinate and ennch this process through the
development of a mechanism facilitating the detection and accreditation of
innovation and good practice, structured exchanges of expérience, monitoring and *
evaluation . (including methods - for quantlflcatlon and the use of appropriate
indicators) and lessons emerging from-the current Urban' Pilot Projects, the Urban
Audit, promotion of mainstreaming under Objectives | and .2, assessment of urban
incidence of other Community policies etc. Up to 2% of total allocated funds (EUR
700.million) shall be allocated to this horizontal activity outside the main URBAN
lmlmllvc puwmmmcs and xhall be managed directly by the Commission.

- M. Preparation, prcscntatlon and approval of programmes

On the basis ot indicative financial allocations per Member State, a minimum- level
of expenditure per- inhabitant and a maximum number of urban areas per Member .
State, established by the Commission (see Chapter V), Member States shall identify -

" areas.and break down funding by area using indicators and following a competmve

selectlon procedure discussed in advance with the Commission.

" Strategies shall be. selected on the basis of their quality, innovation. and

demonstrable ‘ability to tackle the problems and develop the identified potential for -

. greater urban sustainability and quality of life. The selcction shall.take into account

their.capacity to become flagship programmes at national and European levels and
to facilitate the dissemination of good practice across cach Member State and other

~ parts of Europe.
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The CIPs shall be drawn up in accordance with the principles, priorities and -
procedures set out in paragraphs 7 to 14 above by 'the local authorities responsible -

ior the areas eligible, where appropriate in partnership with the regional and national

~ authorities depending on the institutional structure of cach Member State.

Each programmc: shall target an urban area that demonstrates a high degree of
. homogencity regarding. the functional characteristics and geography of the area and

the type of problems faced. In exceptional cases, which will have to be duly

justified, more than one urban area (each with a population of at least 10 000)

belonging to the same territorial context could be targetcd within one programme.

The programmes shall have a content similar to that of the single programming
documents described in Article 19(3) of the General Regulation, adapté'd to meet the
nceds” and circumstances ol the bustamdblc cconomic and social rcgeneratlon of
urbnn arcas mcludlng :

- Fx ante cvaluation, as described in Article 41(2), taking particular account of the
strengths and weaknesses ol the arca concerncd and the expected impact, -
inciuding that'on the cnvironmental and equal opportunities for men and women.

i

— An account of the process of programmmg, mcludmg the arrangements made to

consult partners.

— A statement of the strategy and prrormes for the development of the urban area
covered by the programme including: the pnontles the specific objectlves

quantified where they lend themselves to quantification and an indication of how

this. strategy and these priorities contribute to attain sustainable development and
how they have taken account of the indicative guldelmes referred to in Article
10(3) of the General Regulation.

— A summary description of the measures planncd to implement the pricrities,
including the information needed to check compliance with aid schemes under
Article 87 ol the Treaty; the nature of the measurcs required to prepare, monitor
and evaluate the CIP and the criteria to be usced to determine the nature or
importance for urban arcas of the operations.. ’

— An indicative financing plan specifying for each priority and each year, in
accordance with Articles 28 and 29 of the General -Regulation, the financial
allocation envisaged for the contribution by the ERDF and the EIB, where
appropriate, as well as the total amount of eligible public or equivalent and
estimated private funding relating to these contributions. The total annual
planned contribution by the ERDF shall be compatible with the relevant financial
perspective.

— The provisions for implementing the CIP, including:

- The name of the authorities and structures participating in the programme,
and in particular:

. a-managing -authority within the.rneaning o[‘ Article 9(n) of the General
. Regulation with.overall responsibility for managing the CIP;

e
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— bocly (where it is dilferent from ‘the” managing authority) which will act
as paying authority. within the mcamng? of Article 9(0) and 32 of the.
- General Regulation;

"« a Monitoring Committee for the proyunnnc within the meaning of Article’
35 of the General ch,ulatlon (Sec para. 21); and, if necessary, a Steering -
Committec (scc para. 22); -

- a descri_ption of the arrangements for managing the CIP including the
mechanisms’ for launching calls for proposals and for the selection of the
aperations, and the role of the-Steering Commitices where appropriate;

- - " adescription.of the systems of monitoring and cvaluation, inc'luding the.role
of the Monitoring Committee and of the relevant partners assoc1ated at the
’ dlfferent stages of the programme cycle

- lhe del'inilion‘of a system of financial ma'nagcment which will permit the
rapid and transparent transfer of this finance tothe final beneficiaries;

.- a description of the sbcciﬁc arrangements and procedures for checking on the
CIP, specifying the various responsibilities concerning finance dl’ld financial
control, in accondancc w1th Articles 38 and 39. :

- l_nl'ormalion ‘on the resources required for'-preparing, monitoring and-evaluating
assistance. : '

Once the progrhmmes have been ‘drawn up, they shall be submitted to the
Commission by the authorities designated by the Membcr States concerned.”

When the Commission has approved each programme, it shall grant a contribution
from the ERDF.,The-Commission may, in agreement with the Member States
concerned, also make a global grant for the whole or part of the programme.

Each CIP shall be s‘upplcmented'byla programme complement as defined in

.Article 9(m) and described in Article 18(3) of the Gencral Regulation except where

' ,the whole progmmme is the subject of a global grant.’

This programmc complemcnl shall be sent to the Commission no later than three
months after .its decision approving the CIP. Prcpardtlon of the programme -
complement shall follow the same rules on cooperatnon and partnersh1p as those

- applymg to the CIP.

Iv. Monitoring, implementation and-evaluation of assistance’

The programme shall be monitored by the Programme Monitoring Committee in
accordance with Article 35 of the General Regulation. The Committe¢ shall meet a't_
least once a year and its duties shall include in particular the approval of the -
programme complement referred - to above, subsequent amendments to the
programme  or the programme complement, monitoring and evaluation of the

-programme as a-whole and approval of the terms of reference~of the calls for

proposals. The Monitoring Committee shall include representatwes of the local

“authorities and the regional and. national authorities, if any, concerned by the

programme. It shall also include the economic and socnal partners and non-
N _7_
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governmental organisations including those of the environmental sector. A

_representative of the Commission and, where appropriate, of the EIB, may

participate in the work of the Monitoring-Committee in an advisory capacity:
. ' k , .

Where a programme covers morc than onc urban arca, the sclection of operations
and moniforing of their implementation shall be undertaken by a Sicering
Committee for the operations in each area. The principles of cooperation and
partnership governing this Committee shall be the same as those governing the
Monitoring Committee. A representative of the Commission may participate in an
advisory capacity. Where a programme covers only one urban area, the work of the
Steering Committec shall be undertaken by the Momlmmg Committee acting as a
Steering-Commitiee. :

' 'l‘hc managing authorily shall have the résponsibilitics set out in Article 34 of the

General Regulation, including preparation of the decisions to be taken by the
Monitoring Committee and, where appropriate, the Stecring Committee. It ‘shall in
particular accept, consider and undertake a preliminary evaluation of the operations
proposed for financing. It shall also ensure the coordination of the activities of the
authorities or bodies designated as appropnate to implement the various measures,

The ERDF contribution shall be pcud to a-bank account held by the paying authonty

or by the managing authority acling as a paying authority. On the basis of decisions
by the Monitoring Committce and, as appropriate, the Steering Committee, it shaij!
then be paid by the paying authority (or the managing authority) to the authorities or
bodies as appropriate des1 gnated to carry out the vauous measures, or to the final

: beneﬁclanes

Title 111 of the General Regulation (Contributions and financial management by -the
Funds) and the provisions rclating to monitoring, evaluation and financial conirol
shall apply to the CIPs. In drawing up their indicators in accordance with the
requirements set out in Article 36 of that Regulation, the managing authority and the
Monitoring Committee shall take into account the indicative methodology and
cxamples published by the Commission. In accordance with Article 21(4) of the
same Regulation, the CIPs may, after theé mid-term evaluation referred to in Article
42; be revised on the initiative of Member States or by the Commission in
agreement with the Member States concerned.

" V.F inariéing

The URBAN. Commumty Initiative shall be financed jointly by the Member States
and the Community. po

In accordance with Article 20(2) of the General Regulation, the total contribution by
the ERDF to URBAN during the period 2000-06 is fixed at EUR 700 million, at
1999 prices. In accordance with Article 7 of that Regulation, the ERDF contribution
to cach CIP-shall be indexed at 2% a year up to 2003 and shall be decided at 2003
prices for the years 2004 to 2006. By 31-December 2003 the Cominission shall
determine the rate of indexation applicable for 2004-06. Subject to Article 29 of the
Regulation, the ERDF may contribute up to 75% of the total cost in the Objective 1
regions and up to 50% elsewhere. '

. -
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~The Commission shall adopt indicative financial allocations for each Member State
“and a maximum number of urban-areas per Member State to be covered by the
Initiative (see Annex ). : '

In - hxcak}ng down. this indicative amount, Member States shall ensure that. a
minimum of EUR 500/mh‘1b1tant of pubhc expendltmc is attributed to each ellglble
arca.’ S =

" Loans from the EIB may also be available.

In accordance with Article 21 of the General Regulation, the ERDF shall finance the
~measures for the development ‘of human resources cligible under the ESF and
mcasures concerning fisherics, as appropriate, under the HFG requ1red to 1mplement
the. URBAN Initiative. N

The Commission-muy make available technical assistance as ‘required; for the design,
financing ‘and implementation of proposals under URBAN. Such technical
assistance may be funded up to IOO% when undcrlaken on the initiative of the
Commission.

'

The funding of technical assistance at 100% on the initiative of the Commission
_shall account for no more than 2% of the total ERDF contrlbutlon as set out in
pomt 27. . A _ ‘ ‘ ) .

VL Tlmmg

Mcmber Stiites: w1shmg to benefit from- URBAN are 1nv1ted to present CIP
pmposals or where appropriate, applications for global arants for urban areas within
~six months of the publication-of this notice in the Official Journal of the: European
‘Commimnities. Anncx” 1l shows the maximum number of progrummes for each
Mcember State. Proposals received after lhlS date need: not to “be- taken mto

: consideration. by the Commlsslon

- All correspondence related to this notice should be addressed to:

Directorate-General for Regional Policy, -
-Commission of the European Commumtles
" Rue de la Loi, 200,

B-1049 Brussels.




ANNEX 1
lNl)lCATlVlL LIST OF ELIGIBLE MEASURES

As lCC]UlICd by lhc General Regulation, all operations part- imanced by the ERDF must.
fall within the scope of the Structural Funds and the provisions of the datasheets on the
cligibility of expenditure. They must equally be in conformity with other Community
policies, including rules on competition.

Mixed use and environmentally friendl\Lbrownfield redevelopment

- Reclamahon of derelict sntes and contdmmated land.
~ Rehabilitation of public spaces mcludmg green arcas.

~ Renovation of buildings. (o accommodate . economlc and social activities, in a
suslamahlc and environmentally lnendly manner. :

~ Preservation and enhancement of historic and culturdl heritage.

— Increasing sccurity and preventing criminality, involvement of res1dents in the
supervision ol neighbourhoods;  improved  street  lighting; closed circuit TV
-surveillance. Arcas of exclusive aceess cannot be financed.

— Personnel training.

The ERDF cannot finance housing. However, when inadequate housing is inseparable
from any attempt at addressing urban development effectively, the programmes should
.give evidence of appropriate financial allocations from national and/or local authorities
“for housing, improvement, in, addition to the total amount eligible under the URBAN
programme. The programmes should also.explain’how action on housing is coherent with
activitics funded by the ERDF. i

Entreprencurship and employment pacts

-— Support for business, commerce, cooperatives, mutual associations, and services for
SMEs; creation of business centres, technology transfer facilities.

~ Creation of public/private pmncrshlps in particular to manage mtegmted economic
development programmes and to promote "green business”. -

— Creation ol a pool of manag,cmcnl and marketing consultants; customlsed counsellmg
lor businesspeople; advice to starters.

- Trdmmg for new technologies, e.g. computer based productlon for commercial and/
or green * technologies.

\
- Support for job intensive projects at the local level.

— Provision of cultural, leisure and sports amenities, when they contribute to creating
sustainable jobs and social cohesion.

.~ Prescrvation und dissemination of culture.
— Provision of nursery and creche facilities.

~ Provision of alternative care facilitiesand other services namely for elderly people and
children. ‘

— Advice on security and protection against crime.

-10-
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'~ Promotion of waste minimising, total recycling, selective collecting and treatment.

- .Promotlon of lchdelC cnergy sources. ,

- Trammg and 1nstallation supportmg teleworking and the use of the Intemet and other

e Promotion-of effective access,an‘d use of,telematic services for the citizens.r:r e

. lnluvmlmn of excludcd persons and allorddble access to basic servnces

— Customised counselling, training schemes and language luumng oriented in particular -
‘o the specific needs of minorities. ' ‘

- Mobile units for employment and training advice.

- Work-cxpcricncc schemes on Iocul rehabilitation projects.

- lmprovement of health services; drug rehabilitation centres.

~ 'lnvestment 1n education and health facilities (1nclud1ng drug rehabihtation centres) on-
~a scale suitable for local development and employment.

— Promotion of-integrated and customised education and tr dining schemes targeting the
~|emtegi ation of disadvantaged and marginaliséd people.

- PUbllC transport - links to concentratlons of jobs and tralnm«r m51de and outside the area

Integrated public transport and communications

. — Transport system reorganisation including the introduction of road pricing, creation of

car-[ree areas, systems.for intelligent traffic control, and park and ride sites.

~ " Introduction of integrated public transport.- - N

- g' ’ . . . ’ . -
— Improvement of public transport s‘ccurlly , o L ‘ .
- lclcmalic services for travel mlon mation, reservation and pdyment ‘ e N

- Enei uy efficient public transport vehicles.

- Safe and attractive pedestrian and cycle paths and greenways.” - - : BT

- Training ofstaff. : SRR ‘ ' S Co

~Waste minimising_and treatment; efficient water _management and .noise reduction; -

reduction in consumption of hydrocarbon energies

~ Air quallty momtormg and noisc-reduction (local action plans)

- Acllon o icducc walcr consumption and promote use ol rain water and more elfecuve Coa
wtlslc waler mana;,cmcnl o / S : _ PR .

— Promotion of encrgy clficiency .md lCdUClIOﬂ n consumpllon

- 'Trammg in envnronmentdl mandgement and protection , R .

“iDcvelopment of the potential of information 3001etv technologies o ' A

telematics applications - , s - : e : o

-~ Information systems for the management of human resources and employment '

opportumtles )

— Support of. the use of information and commumcation technologies for trdmmg,
. employability, educatlon and culture. '
' ©oe11-



Development of services of public interest, in particular in the arcas of education and
training, health care, environmental information, support to SMEs, in particular for
clectronic commerce, and services of proximity. ‘ -

— Supporting local authoritics for the transfer of know-how and technology from
cxisting experiences at the city level in the European community.

improvements in governance

' Studies and expertise on the reorganisation and improvement of public services.
~ Promotion of ncw and modern urban management structurcs; personnel training.-

— Introduction of indicators for local sustainability, follow-up of their uses and possible -
improvements.

~ Information campaigns (including with a view to reducing stigmatisation), measures to
improve access (o information including in the arca of environment and involvement
ol citizens in the decision making process. : '

— Exchanges of expericnces and good practice and development of the EU database on
good practice in urban management and sustainability.

4
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A ANNEX H
- Maximum ‘n'm'm'hcr o'f urban arcas to be covered 4
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