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SUMMARY

The report contains the results of an enquiry of the users of

31 patent libraries in the Member Countries of the Community.

Presented are geographical analyses and analyses of the users,
their employment and their reasons for visiting the library.
A special chapter is devoted to the dissatisfied users and their

reasons for being dissatisfied.,

It is shown that there is in most of the Member Countries a strong
correlation between the number of persons served by patent libraries

and the number of persons employed in industry.

The users of ‘the libraries are shown to belong to two distinct groups.
A small group of nearly full-time users who practically only frequent
the patent office libraries and a much larger group of oecasional
users. The characteristics and needs of the two groups of users are

analysed.






I -~ INTRODUCTION

The present study of the readership -1 mublic patent libraries was
made in September and October 1976. 1t ~overs most of the patent
libraries and similar institutions within the Member States of the
EEC, libraries connected with patent offices as well as specialised

patent libraries and public libraries with patent collections.

The study covers eight of the nine Member States, Luxembourg was
omitted, and was planned and carried out by the Secretariat of the
CIDST Working Group Patents Documentation assisted by correspondents

in each participating country.

The results of the study will be used to substantiate the recommen-
dations the Working Group will make fcr improving the access to and
promoting the use of patent literature as a source of technological

information.

The objective of ihe siudy was to provide information

on the services offered to the public »v public patent libraries.
An important part of this information has already been published in
the book:

Patent Information and Documentation.
An Inventory of Services available to

the Public in the Europesn Community
The present survey has, therefcre, aincd to ascertain:

~ How many people use the li.onries, how frequently,

and for how long each visi listed;

- who uses the libraries;
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~ for what purpose tne visits were made;

— whether the users are satisfied with the facilities

provided by the libraries.

The study was made through a short questionnaire which the users of the
patent collections were requested tc complete. The questionnaire was pre-
tested at one library. The English version of the questionnaire is attached
as Appendix A. Other versions exist in Danish, Dutch, French, German and

Ttalian.

35 libraries were invited to participate and 32 actually did by returning
completed questionnaires. In one case the questionnaires were unfortunately
received too late for taking them into consideration, and the study there-

fore only covers 31 libraries distributed as shown below.

Distribution of participating librarie

Patent Office Provincial
lit ‘aries libraries
Belgium 1 0
Denmark 1 0
France 1 6
Germany 2 3]
Ireland 1 0
Italy 1
Netherlands 1
United Kingdom l*) 8

*
)Science reference library

The libraries, in pariicular the provincial libraries, are organised in

a different way in the various countries. In I'rance they are in some
cases directly owned or at least controlled by the Fatent Office in
Paris. In Germany the libraries, the "Patentschriften-Auslegestellen",
are sponsored by local authoritice and are fully independent of the German
Patent Office. 1In the United Kingdom the patent collections are held by
ordinary public libraries which are also fully independent of the United

Kingdom Patent Office.



Also the patent office libraries are very different. Most hold very
extensive collections, the collections of the Irish and Italian Patent
Offices are, however, rather small. In most countries the patent office
library is a part of the patent office, but in the United Kingdom the
Science Reference Library is independent of the Patent Office and has a
large collection of both patent documents and technical literature. In
Germany the main patent office is in Minchen but a subsidiary with an

own library exists in Berlin.

The enquiry was made on the same five days in all countries. The days

Monday 27 September
Thursday 30 "
Wednesday 6 October
Friday 15 "
Tuesday 19 "

were chosen at random to cover each of the five working days of the week

and fall within a period of five consecutive weeks.

In total 2833 completed questionnaires were received and analysed. The
distribution of answers from the participating libraries is shown in
table I.l.*) The number of answers received vary from 1 in the case of
Belfast to 657 in the case of Minchen. In several cases the number of
answers is obviously too small to allow for a detailed analysis or for
any important conclusions to be drawn. Arbitrarily all cases where the
number of answers is less than 20 have been excluded from the detailed
analysis of answers, but they are of course included in the over-all

figures.

The data obtained from each library are shown in appendix B.

*
)In this and the following tables the number of the question of the
questionnaire to which the data refer is indicated, preceded by a "Q".



TABLE I.1l

Number of visitors of libraries

Total Ist visit
(Q 1.2)

Belgium

Bruxelles 114 56
Denmark

Kfbenhavn 31 24
France

Paris 234 118

Lyon 65 52

Marseille 79 70

Besangon 6 4

Bordeaux 10 10

Nice 5

Toulouse 4 4
Germany

Miinchen 657 233

Berlinl) 150 97

Aachen 17 T4

Bochum 28 26

Darmstadt 65 59

Dortmund 48 28

Hamburg 105 81

Kaiserslautern 40 35

Niirnberg 229 163

Stuttgartz) 58 51
Ireland

Dublin 20 19
Italy

Roma 59 43
Netherlands

g'~Gravenhage 108 73



-5- Table I.l cont'd

Total lst visit
United Kingdom
London ‘ 442 338
Belfast 1 1
Birmingham 45 31
GlasgowB) 17 17
Leeds 10 10
Liverpool 61 46
Manchester 55 46
Newcastle/Tyne4) 16 16
Sheffield 10 6

1)3 1/2 day only - extrapolation gives 225 visitors
2)4 days only - closed Mondays

3)3 days only - closed two days because of inundation

4)

some questionnaires are reported to have disappeared in
the post



IT - CATCHMENT AREA

The distances travelled by visitors to the patent libraries are shown
in table II.l. On this basis table II.2 has been compiled showing the
same data converted into accumulated percentages. Table II.2 clearly
shows that in general the majority of visitors come from the city or
agglomeration where the library is situated, and in nearly all cases
more than 80 % of the visitors come from within a distance of less than
50 km. PFor the sake of simplicity the catchment area has in most cases
been defined as cities with more than 50.00C inhabitants within a dis-
tance of 50 km from the library. BExceptions are Berlin, where only West
Berlin has been included. Aachen, where K&ln and Mdnchen Gladbach are
considered within the catchment area, Bochum and Dortmund, which have
been considered as covering together the whole Ruhr-area, Liverpool,
where 20 km has been used as limit of the catchment area, and the
libraries from which less than 20 answers have been received, where

only the town or agglomeration has been included in the catchment area.

A statistical analysis shows that there is a strong correlation between
the number of persons served by patent libraries and the number of
persons employed in industry in the Member Siates (Italy excluded),

ref table II.3 and fig. II.l. That is to say both figures may simply
reflect the differences in the degree of industualization in seven of
the Member States. Italy is of course an exception in that the only
patent library is situated in Roma far away from the concentrations of

industry and population in the north of the country.

Sources of data on population etc have been:

Encyclopedia Brittannica 197¢ ed
Brittannica Atlas 1974 ed
Statistische Grundzahlen der Gemeinschaft, Burostat 1975-1976



TABLE II.l

Distance travelled by visitors {kmz
Question

<2

Belgium -

Bruxelles 5
Denmark

Kgbenhavn 12
France

Paris 25

Lyon li

Marseille 14
Germany

Miinchen 95

Berlin 8

Aachen 26

Bochum 0

Darmstadt 13

Dortmund 5

Hamburg 19

Kaiserslautern 8

Niirnberg 19

Stuttgart 6
Ireland

Dublin 7
Italy

Roma 13
Netherlands

g'=Gravenhage 2
United Kingdom

London 105

Birmingham 7

Liverpool 24

Manchester 11

35

37

33
16
10

84

11

14

18

14
34

35

57

11

6-10

34

41
10

137
68

40

35
15

10

32

42
16
12

11-20

18

96
46

13

61
14

11

21

50

15

21-50

17

15

12

58

N \n

22
11
12

66
11

71

10

51-100

9

29

26

W O N~ W N W

45

>100

0
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TABLE 1II.2

Distance travelled — Accumulated percentages

Belgium

Bruxelles

Denmark

Kgbenhavn

France
Paris
Lyon

Marseille

Germany
Miinchen
Berlin
Aachen
Bochum
Darmstadt
Dortmund
Hamburg
Kaiserslautern
Niirnberg
Stuttgart

Ireland
Dublin

Italy

Roma

Netherlands

s'-Gravenhage

United Kingdom
London
Birmingham
Liverpool

Manchester

46

17
19
21

18

34

20
17

20

11

35

29

27
16

Q
7

21

35 6-10
38 68
62 81
37 66
41 64
36 48
33 59
14 63
42 41
14 32
42 46
20 27
35 13
55 65
24 39
20 41
45 60
42 04
35 65
42 53
36 73
o1 17
29 40

11--20

17

96

79
76
61

17
96

75

89

21-50

92

100

89
79
79

88
10C
55
86
89
80
97
85
96
93

85

91

90

84
89
%8
88

51-100

100

90
90
88

93

88
96
100
90
98
100
99
98

95

91

93

95
98
98
94



TABLE II.3

Relationship between employment of industry and
pumber of persons served by a public patents library

Million persons Employment of industry

served Million persons
Belgiun 3.55 1.57
Denmark 1.77 0.76
France 14.00 8.30
Germany 31.53 12.22
Ireland 0.82 0.33
Italy 3.03 8.26
Netherlands 3.05 1.63
United Kingdom 26.45 10.47
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Fig. II.1 Result of linear regression analysis of data in
table II.3
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III ~ USERS OF THE LIBRARIES - FREQUENCY OF VISITS

We know from table II.l how many of the visitors come from within

the catchment area. It is, therefore, a simple calculation to
estimate the number of visits within the test period per million
inhabitants of the catchment area. The result of this calculation

is shown in table III.l. Already this result is quite interesting;

it suggests that the high number of visitors to certain patent office
libraries may simply be due to the fact that the patent office library

serves a metropolitan area with a large population.

There is, however, one factor which must be taken irnte account.

Table III.2 shows the frequency of visits as indicated by the visitors
themselves the first time they completed the guestionnaire. In Minchen,
for example, 138 visitors state that they come more often than once

a week and 75 even say that they come every day. But the provincial
libraries have no or only a few such users. What is the consequence

of this for our comparison?

People who stay at the patent office library every day and more thén
five hours a day obviously do not work for themselves only, but are to
a large extent professionals who make searches on behalf of clients
who may live outside the catchment area. The validity of a comparison
between the patent office libraries and the provincial libraries might,
therefore, possibly be improved Ly eliminating the full-time users

from the data.

- 11 =



Vigitors from within catchment area
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TABLE

ITI.1

Number of Mill. inhab. of
visits catchment area
Belgium
Bruxelles 105 3¢55
Denmark
Kfbenhavn 31 1.77
France
Paris 208 9.06
Lyon 52 1.43
Marseille 62 1.02
Germany
Minchen 578 1.77
Berlin' 225 3.90
Aachen 68 2.56
Bochum (Ruhr) 62 8.02
Darmstadt 58 3.33
Dortmund included in figure for Bochum (Ruhr)
Hamburg 102 2.36
Kaiserslautern 34 0.99
Niirnberg 220 1.07
Stuttgart 68 2.43
Ireland
Dublin 17 0.82
Italy
Roma 54 3.03
Netherlands
s'~Gravenhage 98 3.05
United Kingdom
London 371 11.18
Birmingham 40 3.41
Liverpool 54 1,82
Manchester 48 3.35

*
)Extrapolated figure - ref. table I.1l

Ratio

30

18

23
36
61

326
58
27
17

43

206
28

21

18

32

33
12
30
14

- 12 -
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TABLE III,2

Frequency of visitis

More than Once a Once per Less than Never
once a week week month once per month before
Belgium Q 4.1-4.2 Q4.3 Q 4.4 Q 4.5-4.8 Q 4.9
Bruxelles 13 6 7 9 16
Denmark
Kgbenhavn 3 5 5 1 4
France
Paris 41 24 12 28 12
Lyon 6 6 4 16 21
Marseille 7 5 3 27 25
Germany
Miinchen 138 41 28 54 19
Berlin 53 5 12 15 12
Aachen 0 5 11 40 18
Bochum 1 9 7 7
Darmstadt 9 17 18
Dortmund 1 3 6 12 6
Hamburg 2l 19 7 20 14
Kaiserslautern 1 7 6 9 12
Niirnberg 31 27 27 40 37
Stuttgart 1 8 9 25 8
Ireland
Dublin 0 6 4 4 5
Ttaly
Roma 20 5 1 7 9
Netherlands
s'=Gravenhage 18 13 9 14 18
United Kingdom
London 121 70 59 53 32
Birmingzham 4 7 é 8 6
Liversool 5 8 3 12 13
Manchester 5 10 7 8 16
TOTALS
Patent Offices 457 175 158 191 127
Provincial Libraries 206 130 153 264 207
France 13 13 10 48 57
Germany 4 79 92 171 110
United Kingdom 19 38 51 45 40
GRAND TOTAL 503 305 a7l 455 334

- 13 -
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To do this, the full time users have been defined as the persons, who in
their first reply to the questionnaire have stated that they come every
day or that they come several times each week and at this particular

occasion they intend to stay more than five hours.

Among the replies to the questionnaire there are 273 persons who belong
to this category. Most on them are users of the patent office libraries.
Only 19 use the provincial libraries, 11 of them Patentschrifien—-Auslege-

stelle Niirnberg.

When the most regular users are excluded it is necessary to limit the data
to first answers, and the results are therefore not directly comparable
with the results based on the whde material. It is practical in this
context to distinguish between '"users" and "visitors'". The first time a
person completed the questionnaire he was asked to answer all questions
and was registered as a user and visitor of the library. On later occa~-
sions he was only asked to state the purpose of his visit, how far he
travelled and how long he will stay. Such replies give a count of the

number of visitors.

Table III.3 and table III.4 show the number of visiting users and the ratio
between the number of users from within the catchment area and the number
of inhabitants of cities in this area. Most of the libraries belong to

a group where the ratio is between 10 and 30. Two libraries fall definitely -
outside the group - Minchen and Niirnberg — and one — Marseille - slightly

outside.

If a conclusion can be drawn on basisof this rather small sample, it must
be that it is a rather small part of the users of the patent literature
to whom the facilities of the patent office libraries are important. The
273 most regular users constitute only about 15 % of the 1884 users, who
have completed the questionnaire at least once. The rest the 85 % are
well served by more limited collections of documents, and whether they go
to the patent library or not may be determined by other factors such as:
the personal assistance they can expect from the library staff or the

effort made by the library to "sell" its services to the public.

-14 -
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TABLE IIT.3

Number of lst visits - Most regular visitors excluded

Belgium

Bruxelles

Denmark
Kﬁbenhavn

France
Paris
Lyon
Marseille

Germany
Miinchen
Berlin
Aachen
Bochum
Darmstadt
Dortmund
Hamburg
Kaiserslautern
Niirnberg
Stuttgart

Ireland
Dublin

Italy

Roma

Netherlands

s'-Gravenhage

United Kingdom
London
Birmingham
Liverpool

Manchester

48

28

183
54
T4

284
68
T4
25
58
28
81
35

153
51

19

31

65

265
32
46
47

- 15 -
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TABLE 1III.4

Visitors from within catchment area — Most regular visitors excluded

Number of
1st visits

Belgium

Bruxelles 41
Denmark

Kgbenhavn 28
France
" Paris 163

Lyon 43

Marseille 58
Germany

Miinchen 250

Berlin 105

Aachen 65

Bochum (Ruhr) 44

Darmstadt 52

Dortmund included in figure for Bochum (Ruhr)

Ha.mburé 79

Kaiserslautern 30

Nirnberg 147

Stuttgart 47
Ireland

Dublin 16
Italy

Roma 28
Netherlands

s'~-Gravenhage 58
United Kingdom

London 225

Birmingham 28

Liverpool 45

Manchester 41

12

16

18
30
57

141
27
25

5
16

33
30

137
19

20

19

20

25
12

Number of lst visits
per million inhabitants

- 16 -
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This result is supported by other data, e.g. very few people seem to
travel from Niirnberg to Minchen where the collections are much larger
but also less readily accessible - only four visitors of the Minchen
library indicate that they have travelled 130 to 170 km which could
mean that they come from the vicinity of Niirnberg — another example:

no visitor of the libraries in Liverpool, Lyon, Marseille and Niirnberg
has indicated that he finds the collections of foreign documents in-
adequate, whereas the largest number of complaints on this subject come
from the libraries in Berlin and 's-Gravenhage, the two libraries having

the greatest proportion of full-time users (Ref. Chapter IV).

For the sake of completeness a more complete analysis of the two groups -

the most regular users and the rest - is attached as appendix C.

EMPLOYMENT OF USERS

The employment of the users of the libraries is shown in table IIT.5
divided into the three categories: patents; science, technology and

technical information and others.

The line "Grand total" gives the overall figures patents 47 %, technical
information etc. 37 %, others 16 %. There is a tendency for the per—
centage of patents people tc be higher than average at patent office
libraries and below average at provincial libraries. It is interesting

to note that the patent office libraries in Dublin and Roma have a visitor
distribution similar to that of provincial libraries. This might be because
their collections of palent documents are too limited to allow for the
novelty searches needed by patent professionuls. On the other hand, al-
though the libraries of Niirnberyg, Lyon, Marseille, Birmingham, Liverpool
and Manchester all held extensive collection, their proportion of patent

professionals among the visitors is not consistently above average.

- 17 -
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TABLE III.5

Employment of users (percent of lst answers)

Patents Science, technology , Others
and technical informat.
Q 2.1 Q 2+2.4-2.3 Q 244
Belgium
Bruxelles 53 25 22
Denmark -
Kgbenhavn 50 29 29
France
Paris , 45 46 9
Lyon 25 51 25
Marseille 12 42 45
Germany
Miinchen 70 23 8
Berlin 72 16 11
Aachen 19 65 16
Bochunm 46 35 19
Darmstadt 37 51 : 12
Dortmund 29 50 21
Hamburs 49 26 22
Kaiserslautern 29 46 26
Niirnberg 35 47 18
Stuttgart 27 45 27
Ireland
Dublin 32 47 21
Italy
Roma 32 46 22
Wetherlands
's-Gravenhage 68 20 13
United Kingdom
London 59 30 11
Birmingham 45 32 23
Liverpool 22 69 9
Manchester 17 46 37
TOTALS
Patent Offices 60 29 11
Provincial Libraries30O 48 22
France 19 47 35
Germany 34 46 19
United Kingdom 27 53 20

GRAND TOTAL 47 37 16
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WHO ARE THE USERS REPRESENTING

The answers to the question: on whose behalf the visitor is at the

library, are displayed in table III.6.

The private sector is by far the greatest. The only exception seems to
be Manchester where the group "others" is relatively large. A closer
look at the questionnaires reveals that among the "others" about 13

persons or 28 % of the total are students searching for information.

DURATION OF VISITS

The distribution of the durations of visits is displayed in table III.T7

for the main categories of libtraries.

There is a pronounced diftference between patent office libraries and pro-
vincial libraries. In the foruer the long visits are dominant and in
the latter the short visits arc. This to such an extent that the GRAND

TOTAL average is nearly constant.

Table I1I.8 shows the percentages of vigitors who have indicated that
they will have to come back another day to complete the search they are

working on.

PURPOSE OF VISITS

The purpose of the visits ac indicated by the visitors is shown in table
I1II1.9.

In general technical searches are more important than bibliographic and
prior art searches more important than searches for technical information.
Bruxelles is an exception, probably because a patent application filed

in Belgium is laid open to public inspection a few month after filing.

This makes Bruxelles an ideal place for doing cerfain monitoring jobs.

-19 -
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TABLE III.6

Visit on behalf of (percent of 1s visits)

Public sector Private sector  Others
Belgium
Bruxelles 12 80 8
Denmark
Kfbenhavn 4 71 25
France
Paris 9 83 9
Lyon 6 66 28
Marseille 20 58 22
Germany
Miinchen 3 89 8
Berlin 7 86 6
Aachen 15 73 12
Bochum 0 81 19
Darmstadt 10 76 14
Dortmund 0 89 11
Hamburg 5 91 4
Kaiserslautern 6 65 29
Niirnberg 12 76 12
Stuttgart 4 71 25
Ireland
Dublin 21 79 0
Italy
Roma 7 76 17
Netherlands
'g~-Gravenhage 14 17 8
United Kingdom
London 7 83 10
Birmingham 19 58 23
Liverpool 22 70 9
Manchester 7 50 43
TOTALS
Patent offices 7 84 9
Provincial libraries 11 72 17
France 15 61 24
Germany 9 78 14
United wivgdon 17 60 23
GRAND TOTAL 2 78 13

o 20 =
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TABLE III.7

Duration of visits

(Percent of total number of answers)

Question 5a

Hours

<1 1-2 2-3 3~4 4=5
Patent Offices 14 15 14 13 12
Provincial Libraries 18 24 2l 15 9

France 23 22 16 16
Germany 15 23 21 15 11
United Kingdom 24 30 25 14 3
GRAND TOTAL 16 18 17 14 11

TABLE III.§

Visitors having to _come back (percentages)

Question 5b

Duration of visit in hours

<1 12 223 34 45

Patent Offices 20 39 51 66 74
Provincial Libraries 42 49 53 58 64
France 53 56 65 67 62
Germany 47 55 62 59 63
United Kingdom 22 30 25 47 67
GRAND TOTAL 2% 44 52 62 71

>5
33
12
14
15

25

82

11
75
80
60
81

Average
Hours

3.6
2.6
2.6
2.8
2.1
3.2

- 2] -



- 21 -

TABLE III.9

Purboée of visitijpéroent of total number of answers)

Prior art Technical =  Names ,Pat. fam. Others
search  information search search
Q7.1 Q7.2 QT.3 Q7.4 Q@T.5
Belgium |
Bruxelles - 26 . 29 50 29 40
Denmark ' ' o
Kgbenhavn 4° 19 35 13 13
France '
Paris 29 29 26 31 6
Lyon 35 34 20 17 20
Marseille 28 30 lO 15 22
Germany
Miinchen w6 24 37 27 19
‘Berlin 5 37 45 29 19
+ Aachen 57 45 9 3 4
Bochum 5 18 14 4 4
Darmstadt ' 75 37 26 11 14
Dortmund T4 19 16 0 0]
Hemburg 14 13 15 1 1
Kaiserslautern 75 28 13 3
Nirnberg 66 38 17 6 27
Stuttgart 57 28 19 5 9
Irelgnd
Dublin : 30 50 5 10 0
Italy
Roma 32 51 41 32 10
Netherlands ‘
's -Gravenhage 72 58 51 53 33
United Kingdom
London ‘ 45 40 41 24 22
Birmingham 44 3% 24 20 38
Livervool 31 38 31 18 20
Manchester ~ 38 49 15 5 22
TOTALS | |
Patent Offices ¥ 33 39 29 20
Provincizl Libraries 56 33 18 8 16
France 33 32 15 16 21
Germany 69 31 17 5 13
United Kinzdom 36 39 23 12 25

GRAND TOTAL L 51 33 31 21 18
/
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DISSATISFIED USERS

Of particular interest are those users who find the facilities offered
to be inadequate,

How meny are they?

Who are thev? '

whot do thev complain about?

1837 visitors have answered question 8 of the questionnaire and 239 or

13 % have answered that they are dissatisfied.

Table IV.1l shows in more detail the distribution of the dissatisfied
users. The percentages vary between O and 40, but some of the results
are based on so few answers thet they can hardly be considered signifi-
cant. From the totals it anpears that the patent offices have 18.3 %

dissatisfied users and the provincial libraries 5.7 %.

Now, one should not of course just take this as an indication that pro-
vincial libraries offer betier services than patent offices, there might
be other explanstions. It would be natural for instance if a regular user
was more inclined to make a critical remark than one who comes for the
first time, and as shown earlier in particular the patent office libra-
ries have many users who come very often. Table IV.2 shows that this

is actually the case. 26 % of those who come more often than once a week
complain about inadequate facilities, whereas the corresponding figure

for those who come for the first time is 5.4 %.

There is, however, no recson to believe that a client who comes each week
should be less dissetistied than one who comes each month. In the follo-
wing calculations the nrobability that a client who comes several times

a week is dissetisfied has therefore been set to 26 %, the corresponding

figure for one who comes for thc first time is 5.4 %, and for all others

842 ha

These percentages together with the known distribution of frequency of
visits may be used to calculate the number of dissatisfied users to be
expected in the case that frequency or viwit was the only significant

factor. The calculation is quite simple and gives as results

- 23 -



Belgium
Bruxelles
Denmark
Kgbenhavn
France
Paris
Lyon
Marseille
Germany
Miinchen
Berlin
Aachen
Bochum
Darmstadt
Dortmund
Hamburg
Kaiserslautern
Nirnberg
Stuttgart
Ireland
Dublin
Italy
Roma
Netherlands
's'~Gravenhage
United Kingdom
London
Birmingham
Liverpool
Manchester

Patent offices

Provinecial libraries

GRAND TOTAL

- 23 -

TABLE IV.1

Number of
dissatisfied
visitors (users)

Q 8.2

12

28

51
21

[os]

= O

o P~ U

11

20

45

(A%

192
47

239

Total
1lst answers

Q l.2
56
24

118

52
70

283
97

T4
26

59
28
81
35
163
51

19

43

338
31
46
46

1051

833

1884

Dissatisfied
o

221

25

24

18
22

14

14

26

27

13

13

18.3
51

12.7.

- 24 -
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Patent offices 174 dissatisfied users or 16.5 %.

Provincial libraries 65 or 7.8 %.

Another factor that might be of importance is the number of working
hours spent, A simple attempt has heen made to take also this into
account by introducing the average length of the visit for pafent
offices and provincial libraries as weight factors in the calculations,

This changes the result to:

Patent offices: 189 or 18.0 %.

Provincial libraries: 50 or 6.0 %.
The calculated figures correspond remarkably well to the results in
Table IV.1. This is probably only a coincidence, but it hints that
from an overall point of view the decisive factors for the degree of
dissatisfaction, or at least for the inclination to complain, is the

frequency of visits and their length - witi other words the more people

stay there the less happy they are.

TABLE 1IV,2

Frequency of visits of dissatisfied users

Number Total Ratio

dissatisfied %

More than once a week 130 503 26
Once a week 24 305 7.9
Once per month 22 271 8.1
Less frequently than once per month 39 455 8.3
Never before 18 334 5.4

.25 -
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More detailed insight can be gained from the written comments made by

the users. 205 such comments have been received.

The most criticised point is the collections. of dpqumen&s_andhihair___:
availability (87 commente), more specifically '

56 are dissatisfiéd with the availability

of foreign patent documents

and 34 with the domestic documents or with availability

in general

64 are not satisfied with the access they have or the means of access.

21 find access in general too difficult
17 find clagsification inadequate
end 29 criticise access means in general or specifically

(ind,exes, file lists etc.-co)

51 criticise the organization of the library they uses

7 organization in general
14 the long wait for ordered documents
10 library equipment, chiefly reading and copying
machines for microforms
19 accomodetion
6 collections in different buildings

and 3 opening hours too short

37 comments on the st+if of the library.

15 find their library understaffed
15 find the staff incompetent

whereas 8 say that the staff is good.
The much criticised micro Torms call for only 7 adverse comments.

In the case of some libraries s single problem is considered so important
that most comments deal with tnis, examples are:
Poor availability of foreign patent documents in
Berlin - 16 out of 20 comments
and The Hague - 10 .out of 13 comments
Understaffing of Patentauslegestelle Darmstadt - 10 out of

11 comments.

_26_
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The last question on the questionnaire was whether the dissatisfied
user would be willing to pay for imoroved services. The mere suggestion
that this could be a nossikility has nrovoked a number of very angry
comments from hard »ressed tax payvers. In genersl the users of the
provincial libraries are the most wositive 47 % (22 visitors) answer
yes to the question whereas only 25 % or 68 of the dissatisfied users
of the patent office libraries would be willing to pay. One reason

for this difference, which may be seen from the written comments, is
that the collections of the natent offices are considered a public

record to which access gshould he free.

In this connection is interesting to note that Patentschriftenaus-
legestelle HNirnbers is the only library covered by the survey where

an entrance fee is collectad.
In many, if rot in mout, of the caces it would be difficult for us to decide

which of the critical remarks arc justified and which are not. We have,

thereiforc, onitted the cdctzile oi tue comnlaints.
?

- 27 -
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V - CONCLUSIONS

A large proportion of the users of the patent libraries belong to the
patents profession and use the patent literature for chiefly legal
purposes. But as table III.5 shows, é significant proportion of the

users comes from circles outside the patents profession and in particular
the provincial libraries seem to serve this category of users. Similarly,
table III.9 shows that in several libraries an unexpected high percentage
of the visitors indicate that searches for technical information is one

or the only purpose of their wvisit.

It had to be expected that there would be significant differences between
the use and the users of the central (patent office) libraries and the
provincial libraries, because the central libraries normally have the
obligation to make certain legal records available to the public. But,

the results of the study shows that even the simplest attempt to disregard
the specialized users of the central libraries strongly reduces the
differences between these and the provincial libraries. This makes it a
fair assumption that the difference hetween the facilities of the two

kinds of libraries are not very important to most users.

It is clear from the written comments made that for libraries where the
collections are mostly stored in numerical order, the most frequent
complaint is the difficulty of access. This indicates to a certain extent
that if only one set of documents is available the users would prefer

it to be in classified order.

If one looks at the figures in table III.4 it becomes apparent that most
of the differences in number of users are within what can reasonably be
attributed to random effects and differences in the structure of industry
in the catchment area. But it is also apparent that the figures for
Patentschriftenauslegestelle in Nlirnberg are much and certainly signifi-

cantly higher than for any other library except Miinchen.
It would be interesting to see what is peculiar for Niirnberg.

The industry in and around Niirnberg is very diversified, but this is true
also for other cities., The toy industry is, however, very important and is

reported to be very interested in information on patents.
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The library is a special patents library with rather large collection in classi-
fied order and housed in suitable rooms. The same.could be said on the libraries
in Lyon and Marseille where the number of visitors is much lower. It may never-
theless be a significant factor because the libraries of Lyon and Marseille in
thqir present form are relatively new and their numbers of users are reported

to be constantly increasing.

In the opinion of the Director of Landesgewerbeanstalt Bayern, under whose
orders the Patentschriften-Auslegestelle is, the most important factors are,
however, the facts that the library

-~ has an adequate, competent, full-time staff; .

- is adapted to serve as an active information centre and not

only as a passive library;

and last but not least that a constant effort is made to make the library and

its services known within the local community.

The conclusion of this must be that as there is nothing very particular about
the Niirnberg area, and as the exploitation of most other patent collections is
much lower than that of the collection in Niirnberg, most patent collections if
not all must be under-exploited. The best remedy against this seems to be an

activation of the libraries.

The results of the study also suggest that the facilities of some libraries are
inadequate. It may become very expensive to make significant improvements and
it should therefore be studied how an action at Community level, e.ge. creation
of suitable EURONET services, could help.

Another point of interest is: Do the existing libraries provide an adequate

geographical coverage of the Community?

The results of the study svggest that the primery catchment area extends to
about 5C km from the library and that no user ought to have more than about
100 km to the nearest library, dependent, of course, on local conditions such

as quality of roads or railway services.
As examples Germany and Italy could be selected.

In CGermany 10 libraries with complete collections of German patent documents
serve about 232 millions cut of an urban population of about 50 millions or about
62 %. 'Tre libraries are situated in the cities linted below in the leftmost

column,
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Miinchen Miinchen
Berlin Berlin
Aachen Aachen
Bochum Bochum
Darmstadt Darmstadt
Dortmund
Hamburg Hamburg
Kaiserslautern Kaiserslautern
Niirnberg Niirnberg
Stuttgart Stuttgart
Bremen
Hannover
Koblenz
Kassel
Osnabrucik
Schleswig

To achieve a substantial improvement 15 libraries would be needed dis-
tributed as shown above in the rightmost colomn. They would serve direct-
ly at least 72 % of the urban population and Koln would be the only major
city more than 50 km from a library. It should be noted that there exist
already Patentschriftenauslegestellen in Bremen and Hannover with large

but not complete collections of German patent documents.

In countries where the population is less concentrated, the same high level
coverage would of course be practically impossible to reach. But even in
Jtaly libraries in

Roma

Napoli

Milano

Torino

Genova

Bologna

Padova

Firenze

- would serve a city population of 16.12 mill. or 44 % of the whole urban

population, a coverage quite close to the present average of the Community.






Avpendix A1
Country (1- 2)
Institution (3 - 4)
~ Serial no. (6 - 9)
Day (10)

QUESTIONNAIRE

1 Have you already during an earlier visit completed

this questionnaire?

YeSeessos00c00sccses E
Noopvocooocooooooooo D

If yes we only ask you to answer question 5, 6 and 7
2 What is the nature of your present employment?

(please tick one category only)
2.1 Employed in the patenting field (e.g. patent agent,

patent searcher)..l.l..l.0."‘.Q............l.......l.‘. D
2.2 Employed in the technical information field

(e.g. librarian, information officer, abstractor)eeesses /___/
2¢3 Otherwise employed in the scientific or technical

field (e.g. research, manufacturing, freelance

inventor)..........IO.............'.....'..QQI........‘. D
2.4 Other (inC].uding student or appren’tice).....o.-......... D
3 On whose behalf are you here today? (please tick one

category only; use 3.3 if in doubt)
3.1 Public sector (e.g. central or local government,

nationalised indusiry, university)ecesecsecsscescccsces /__ J
362 Private sector
3e261 Manufacturing industry, all departmentSesscescscssssses E
302.2‘ Research Orga.nisationo.ooaoo.oooooooo.-ooooo-oooooooooo E
30203 Patent AEENCY eeescsoscvccscscossocsccsssnscscoscscscnsos D
3.2.4 Patent information or documentation organisationeeececese / 7
3.3 Other (p].ease d.escribe)oooonoo.oo.oaoo-oe.coooo-ooo-o.o E

(11)

(12)

(13)

1o K T SRV )



4.
4.2
4.3
4e4
4.5
4.6
4.7
4.8
4.9

About how frequently do you consult the patent collections
available here (please tick one category only)

Every day scecscsseses
Several days a week sesecscssese
Once every week cececcssscecs
Once every month sceessvecase
Every 3 months sesessssncse
Every 6 months cecscsvscass
Less frequently than every 6 months ecsscecsssss
Very irregularly sssccscescsse
Never before vecsescsnsss

A.2

(14)

Nl RN B S T - S UV R

5 (a)

How many working hours did you or will spend here today?

ahann - fuutnoan

5e1 Up to 1 hour eecccsccscee

52 Between 1 and 2 hours sescscscssne

5.3 Between 2 and 3 hours eeevvs0vesee

5.4 Between 3 and 4 hours sscec0cccces

5.5 Between 4 and 5 hours ess0c0enssoene

5.6 Over 5 hours esecescssnse

5 (b) Will another visit another day be necessary to enable you

to complete your present enquiry

Yes Z::::7
No Yy

6 Approximately how far have you travelled with the gpecific

. . . ags . X -
objective of visiting this library® miles

NB: If you are in this town for several reasons, please indicate
only the distance travelled in-town for reaching the library

(15)

[N - S B\

(16)

(17-19)




T What is the object of your visit (please indicate the
approximate number of searches in each category)
Tel To search for prior art to an invention made by :rou
Or OtherSececcsacceccecscccacscsssscssnscssscsccscnscsosnnea D [ (20)
Te2 To search the patents exclusively for technical information
without regard to the aspect of legal protectionesseessess /__/ | (21)
Te3 To make a names search e.ge for patents held by the
same a.pplicant 00 0800000000000 00000000000000000000000000060 E (22)
Te4 To make a patent family search i.e. for patents of
different countries but on the same inventioNseseessescess /___/ (23)
7.5’ Other PO OO OO OOODORNOOSOPOOOONOOEDEPOLNOSIOOLOINOSOOINOLOOINOSPOIOANSIOOLOOLILYS D (24)
Please SpeCify $0000000000000000000000000008000000000000000
-
8 Are the collections of patent documents, the staff and the
technical facilities available at this library (25)
8.1 Adeq'uate for JOUY DPUXPOSCeceevcscscccssecscvscsssscsncssossoe D 1
8.2 Inadequa‘te 0000000000000 00000060000000000000000000000000000 D 2
Please specify vhat is inadequate
9 If you answered 8.2 and a charge had to be made to overcome
the inadequacy “ou have described, what would be the maximum
you would be willing to pay each time to use such an extra
facility (26)
5:1 [ E XN ENN N NN] D l
£10 I NN E RN NNN] D 2
£ 50 N A 3
£ 100 T e 2 B




BRUXELLES Appendix B. 1

VISITORS Total per day 18t answers
Mond ay 18 18
Tuesday 26 8
Wednesday 23 10
Thursday 22 8
Friday _ 25 12
Total 114 56
EMPLOYMENT VISIT ON BEIALF OF
Patents 27 Public sector 6
Science, techn. 13 Private sector 39
& techn. inform. Others 4
Others 11
FREQUENCY OF VISITS
More freqe. than once 13
a week
Once a week 6
Once very month 7
Less freq. than once 9
every month
Never before 16
DURATION OF VISIT Have to come back
Less than 1 hour 12 ' 2
Between 1 and 2 hours 25 13
Between 2 and 3 hours 15 9
Between 3 and 4 hours 10 2
Between 4 and 5 hours 3 3
Over 5 hours 47 26
DISTANCE TRAVELLED (km)
2 or less 5
Jto 5 37
6 to 10 34
1 to 20 9
21 to 50 17
51 to 100 9
More than 100 0
PURPOSE OF VISIT
Prior art scarch 30
Technical information 33
Names search 57
Patent family search 33
Others 46
FACILITIES ADEQUATE
Yes 39
- No 12
WILLING TO PAY FOR IMNPROVED FACILITIES
Yes 8

No 4



K@/BENHAVN

VISITORS Total per day

Mond ay
Tuesday
Wednesday
Thursday
Friday

Total 3
EMPLOYMENT

Patents 12
Science, techn, 7
& techn. inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freqe than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less 1
3to 5

6 to 10

11 to 20

21 to 50

51 to 100

More than 100

PURPOSE OF VISIT

Prior art search 13
Technical information 6
Names search 1
Patent family search 4
Others 4

FACILITIES ADEQUATE

Yes 18
. No 4

i\ o N

-t

S ]

£~ ~\Urun W

O N =3 0O\O

ooNAEUIAEN

WILLING TO PAY FOR IMPROVED FACILITIES

Yes 3
No 1

Appendix B, 2

1st answers

HUnw=

24
VISIT ON BEHALF OF

Public sector 1
Private sector 17
6

Others

Have to come back

O = =N



PARIS

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday
Total
EMPLOYMENT

Patents
Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once veéry month

Less fregqe. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3 to 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art seerch
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
...No

WILLING TO PAY I"OR IIPROVED FACILITILS

Total per day

78
44
43

39
30

234

53
54

11

4

24
12
28

12

8
20
39
38
20

27

25
33
4
18
15

2
15

69
68
60
13
14

86
28

Yes
No

12
16

Appendix B.3.

1st answers

60
12
16
18
12

118
VISIT ON BEHALF OF

Public sector 10
Private sector 97
Others 10

Have to come back

3
12
25
27
14
22



- LYON

VISITORS

Monday
Tuesday
Wednesday
Thursday

- Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techne. inform,
~Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION .OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3to 5

6 to 10

11 to 20

21 to 50

51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical informatioun
Names search

Patent family search
Others

PFACILITIES ADEQUATE

Yes
No

WILLING TO PAY [OR TIMPROVED FACILITIES

Total per day

10
17
10
13
15

65

13
27

13

b O [,

21

Yes
No

0
2

Appendix B. 4

18t answers
9
10
10
11
12

52
VISIT ON BEHALF OF

Public sector 3
Private sector 33

Others

14

Have to come back

O \O O N



MARSEILLE

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EVPLOYMENT

Patents
Science, techn.
& techn. informe.
Others

FREQUENCY OF VISITS

More fregqe. than once
a week

Once a week

Once very month

Less freqe. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
RBetween 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5
6 to 10
11 to 20
21 to 50
51 1o 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

\Yes
- No

WILLING TO PAY FOR TIPROVED FACILITIES

Total per day
35
2
13

18
1"

19

28

30

22
24

8
12
17

58
3

Yes
No

1
2

Avopendix Bo

18t answers

32

.2
12

16

8

70
VISIT ON BEHALF OF

Public sector 13
Private sector 37
Others 14

Have to come back

10
10

N = OO\



BESANCON Aopendix B. 6

VISITORS Total per day - 1st answers
Monday 1 0
Tuesday 1 1
Wodnesday 1 1
Thureday 1 0
Friday 2 2
Total 6 4
ELEPLOYILHT VISIT G BUIALT ')E
Patents 1 Public sector 0
Science, techn, 3 Private seclor 4
& techn. informe Others 0
Others 0
FREQULNCY OF VISITS
More frege. than once 0
a week
Once a week 0
Once very month 1
Less fregq. than once 2
every month
Never before 1
DURATION OF VISIT Have to come back
Less than 1 hour 0 0
Between 1 and 2 hours 1 1
Between 2 and 3 hours 1 1
Between 3 and 4 hours 2 1
Between 4 and 5 hours 0 0
Over 5 hours 0 0
DISTANCY, TRAVELLED (km)
2 or less 1
3 to 5 0]
6 to 10 0
11 to 20 1
21 to 50 0
51 to 100 1
lore than 100 0
PURPOSE O} V1SS
Prior art secrch 2
Technical information 3
Names search 0
Pateni family search 0
Others 0
FACILITINS ADJ‘.)QU[’;‘QQ

Yes 4

No 0]
WITLILG 'O PAY 1OD ITT.PROVYD WACTL LT WD

Yes ]

Ho 0



BORDEAUX

VIS ITORS
londay
Tuesday
Hednesday
Thursday
Friday
Total
LIPLOYMENT

Patents
Science, techn.
& techn, inform,
Others

FREQUENCY OF VISITS

More frege than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3to 5
6 to 10
11 to 20
21 to 50
51 to 100

Kore than 100

PURPO3E OF VISTT

Prior art search
Technical information
Neaines scarch

Patent family scarch
Others

FACILITLES ADLOUATE

Yes
No

WILLING T0C PAY JOR 1ILPROVED ACILITIES

Total per day

O NDwWwN O W

I o I I o Y V) O = 0O W S N

wiwh WO

6
4

Yes
HNo

2
2

Appendix Be 7

1st answers

0
2

3
2

10
VISIT ON BIHALR OF

Public sector 5
Private sector 5
Others 3

Have to come back
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NICE

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents

Science, techn.
& teChno inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATTON OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTAHCE TRAVELLFED (km)

2 or less
3t0 5

6 to 10

11 to 20

21 to 50

51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family seuarch
Others

FACTLITITS ADEQUATL

Yes
-. No

WILLING TO PAY FOR IIMPROVED IPACILITILES

Total per day

Ul =2 ON

n

COO=0MN = QOO —=0Ww

- O =N

4
0

Yes
No

0
)

Appendix B, 8

13t answers

e e I

VISIT ON BEHALF OF

Public sector 0
Private sector 3

Others

1

Have to come back

[oNeNeoNeNo )



TOULOUSE

VISITORS

Monday
Tucsday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILIT1ES ADEQUATE

Yes
.. No

WILLING ‘0 PAY L1OR IMHPROVED FACILITIES

Total per day

- H SO0 —-MN

NOOOCO =~ OONO == 00 (=

oOWwoOo-

4
0

Yes
No

0
)

Appendix B. 9

18t answers
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V1SIT ON BIMALR OF

Public sector 2
Privale seclor

Others

/

Have to come hack
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SUBNTHEN

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMINT

Patents
Science, techn.
& techn. inform.
Others

FHREQUENCY OF VIBITS

More freg. than once
a week

Once a week

Once very month

Less freq. than ouce
every month

Never before

DURATION OF VI1sLY

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (k)

2 or less
Jto 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADSQUATE

Yes
No

WILLING TO PAY I'OR ILPROVED FACILIWILD

Total per day

128
138
131
143
17

657

192
62

21

138

4
28
54

19

Iy
65
54
67
70

258

95
84
137
96
58
29
36

368
160
243

179
125

219
5

Yes
No

22
29

Appendix Be 10

18t answers
104
40
37
59
43

283
VISIT O BUYHALI' OF

Public sector 1
Privatce sector 248

Oth~org

21

Have td come back

5
22
26
5
50

226



BERLIN

VISITORS

Monday
Tuesday
Wednesday
Thursday
Priday
Total
EMPLOYMENT

Patents
Science, techn.
& techne. inform.
Others

FREQUENCY OF VISITS

More fregq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5

6 to 10

11 to 20

21 to 5O

51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
-...No

WILLING TO PAY FOR IMNPROV4D FACILITIES

Total per day
50
0
45
40
15

150

710
16

¥

53

5
12

15
12

20
17
16
N
49

82
55
68

44
28

14
21

Yes
No

0
21

Appendix B. i1

1st answers -
45
0

25
20

7
97

VISIT ON BEHALF OF

Public sector T
Private sector 82

Others

Have to come back

0

9
7
8
25
42



AACHEN

VISITORS

Mond ay
Tuesday
Wednesday
Thursday
Friday
Total
ELPLOYMENT

Patents
Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VIGCIT

Prior art search
Technical information
Names search

Patent famnily search
Others

FACILITIES AL GUATE

Yes
- No

WILLING T0 PAY i 11PROVED FACTILITIES

Total per day

6
18
20
18

15
17

1
40

18

68
5

Yes

No

5
0

Aopendix B, .12

15t answers

6
17
19
17
15
14

VISIT O BTHALFR OF

Public rector 11
Private sector 54

Others

9

Have to come back

12
14

~ -3



BOCHUM

VISITORS Total per day

Monday
Tuesday
Wednesday
Thursday
Friday

Total 28
EMPLOYMENT

Patents 12
Science, techn. 9
& techn, inform.

Others 5

FREQUENCY OF VISITS

More freqe. than once
a week

‘Once a week

Once very month
Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search 2
Technical information

Names search

Patent family search

Others

FACILITIES ADEQUATE

Yes 25
- No 1

=~ N\ oN

n

- 30 -

O = = OWun

- WO AN~ O

BN ¥, e

WILLING TO PAY FOR IMPROVED FACILITIES

Yes 1
No 0

Appendix B.13

1st answers

= WUt on

26
VISIT ON BEHALF OF

Public sector 0
Private sector 21

Others

5

Have to come back

A=W OowunmesE



DARMSTADT

VISITORS

Monday
Tuesday
Wednesday
Thursday.
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn, inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
~. No

WILLING TO PAY FOR IMPROVED FACILITIES

Total per day

13
18

8
14
12

65

22
30

49
24
17

5
8

Yes
No

3
5

Appendix B. 14

19t answers

13
17

6
13
10

59
VISIT ON BEHALF OF

Public sector 6
Private sector 42

Others

Have to come back

5
11

21
5
1
6



DORTMUND

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. informe.
Others

gﬁEQUENCY OF VISITS

More fregqe. than once
a week

Once a week

Once very month
Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
Jto 5

6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
- No

Appendix B, 15

WILLING TO PAY FOR IIPROVED FACILITIIS

Yes
No

Total per day 1st answers
4 4
6 4
6 6
T T
8 T

3 28
VISIT ON BEHALF OF
8 Public sector 0
14 Private sector 25
Others 3
6
1
3
6
12
6
Have to come back
4 2
6 4
7 3
4 0
5 3
5 3
5
1
2
5
1
3
3
23
6
5
0
0
28
0
0
0



HAMBURG

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freq., than once
every month

Never before

DURATION OF VISIT

‘Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
Jto 5

6 to 10

11 to 20

21 to 50
51 to0 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACTLITIS ADEQUATE

Yes
No

WILLING TO PAY FOR IIPRGV.CD FACILITIES

Total per day

21
26
20
22
16

105

40
23

18

21

19
1
20

14

19
32

19

19
18
40
13
12

78
14
16

80
1

Yes
No

1
0

Appendix B.16

18t answers

21
15
16
18

1"
81

VISIT ON BEHALF OF

Public sector 4
Private sector 7§

Others

Have to come back

3
10
22
21
16

0



KATSERSLAUTERN

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5
6 to 10
11 40 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
- . No

WILLING TO PAY FOR INPROVED FACILITIES

Total per day

OI\0\0O 3

o

4

10
16

O O e

-
n

COMNO ONO\n

(@] N0; RV G e -}

30
5

Yes
No

1
4

Appendix Bl17

1st answers

NAI\0O O\ =3

35
VISIT ON BEHALF OF

Public sector 2
Private sector 22

Others

10

Have to come back

~NNDwuu



NUERNBERG

VISITORS Total per day
Monday 43
Tuesday 44
Wednesday 38
Thursday 54
Friday . 50
Total 229
EMPLOYMENT

Patents 5T
Science, techn, 75
& techn. inform,

Others 29
FREQUENCY OF VISITS

More freq. than once 3
a week

Once a week 27
Once very month 27
Less freq. than once 40
every month

Never before 37
DURATION OF VISIT

Less than 1 hour A
Between 1 and 2 hours a7
Between 2 and 3 hours 44
Between 3 and 4 hours 23
Between 4 and 5 hours 23
Over 5 hours 48
DISTANCE TRAVELLED (km)

2 or less 19
3to 5 34
6 to 10 35
11 to 20 61
21 to 50 66
51 to 100 6
More than 100 3
PURPOSE OF VISIT

Prior art search 152
Technical information 88
Names search 40
Patent family search 14
Others 61
FPACILITIES ADEQUATE

Yes 159
No 4

WILLING TO PAY I'OR ILPROVED FACILITTI

Yes 1
No 3

Annendix B, 18

1st answers

163

VISIT ON BEHALF OF

Public sector 19
Private sector 123
Others 1

Have to come back

13
17
17
12
10
42



STUTTGART Appendix B.19

VISITORS Total per day 1st answers
Monday ' - -
Tuesday 17 10
Wednesday : 19 : 19
Thursday 9 9
Friday 13 13
Total 58 51
EMPLOYMENT VISIT ON BEHALF OF
Patents 14 Public sector 2
Science, techn, 23 Private sector 36

& techn, inform, Others

Others 14

FREQUENCY OF VISITS

More freq. then once 1

a week

Once a week

Once very month

Less freq. than once 2
every month

Never before

DURATION OF VISIT Have to come back
b}
15
10
6

3
3

Ul \O

[0 ]

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less

3 to 5

6 to 10 1
11 40 20 1
21 to 50 1
51 to 100

More than 100

PURPOSE OF VISIT

Prior art se=zrch 39
Technical information 16
Names search 11
Patent family search

Others . 5

FACILITIES ADEQUATE

Yes 49
.. No 0

WILLING TO PAY FOR IMPROVED FACILITIES

Yes 0
No 0

- N

W on\o NN OND

- W =AU\ O




DUBLIN

VISITORS

Mond ey
Tuesday
Wednesday
Thursday
Friday
Total
EMPLOYMENT

Patents

Science, techn.
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freg. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3to 5
6 to 10
-11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
~. No

WILLING TO PAY FOR IMPROVED FACILITIES

Total per day

AN WO D

20

OO W SO o B \O O\

- NN WD -

19
0

Yes
No

0
0

Appendix B, 20

18t answers

VT o WAn

19
VISIT ON BEHALF OF

Public sector 4
Private sector 15

Others

0

Have to come back



ROMA

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents

Science, techn.
& techn. inform,
Others

\ FREQUENCY OF VISITS

More freq., than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5
. 6 to 10

-1 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others -

FACILITIES ADEQUATE

Yes
,,\“No

WILLING TO PAY FFOR IMPROVED FACILITIES

Total per day

17
9
12

13
8

59

13
19

9

19
30
24
19

28
1"

Yes
No

5
6

Appendix B.21

18t answers

16
6
6

1
4

43
VISIT ON BEHALF OF

Public sector 3
Private sector 32

Others

T

Have to come back

5
10

10
5
3
0



s' GRAVENHAGE

VISITORS

Mond gy
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn, inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5

6 to 10

11 to 20

21 to 50

51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
.No

WILLING TO PAY FOR INMPROVED FACILITIES

Total per day

23
21
15
25
25

109

48
14

9

18

13
9
14

18

11

8
15
23
29
22

35
32
21

19
63
56
58
36

53
20

Yes
No

6
14

Appendix B, 22

18t answers

23
9

1
18

16
13
VISIT ON BEHALF OF

Public sector 10
Private sector 55

Others

6

Have to come back

0
2
7
17
23
19



LONDON Appendix B.23

VISITORS Total per day 1st answers
Monday 64 63
Tuesday 11 68
Wednesday 101 81
Thursday 65 . 60
Friday 101 66
Total 442 338
EMPLOYMENT VISIT ON BEHALF OF
Patents 200 Public sector 23
Science, techn. 100 Private sector 288
& techn. inform. Others 34
Others 37
FREQUENCY OF VISITS
More freq. than once 121
a week
Once a week 70
Once very month 59
Less freq. than once 53
every month
Never before 32
DURATION OF VISIT Have to come back
Less than 1 hour 120 25
Between 1 and 2 hours 68 19
Between 2 and 3 hours 56 29
Between 3 and 4 hours 40 23
Between 4 and 5 hours 37 25
Over 5 hours 17 90
DISTANCE TRAVELLED (km)
2 or less 105
Jto 5 57
6 to 10 42
11 to 20 50
21 to 50 T
51 to 100 45
More than 100 18
PURPOSE OF VISIT
Prior art search 211
Technical information 175
Names search 183
‘Patent family search 108
Others 96
FACILITIES ADEQUATE
Yes 289
No 45
WILLING T0 PAY I"OR IIPROVED FACILITIES
Yes 12

No 33



BELFAST

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
Jto 5
6 to 10
11 to 20
21 to 50
51 10 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search )
Patent family search
Others

FACILITIES ADEQUATE

Yes
-. No

WILLING TO PAY FOR IMPROVED FACILITIES

Total per day

[eNeoNe o

-

OO~ 000C

cNoNoNoR_ReNeo

- 0Q®OO

1
0

Yes
No

0
0

Appendix B.24

1st anewers

1
VISIT ON BEHALF OF

Public sector 0
Private sector O

Others

1

Have to come back

loNoNeoNoNoNe]



BIRMINGHAM Appendix B, 25

VISITORS Total per day 1st answers
Monday 8 8
Tuesday 6 3
Wednesday : 12 7
Thursday 10 9
Friday 9 2
Total 45 ' 3
EMPLOYMENT VISIT ON BEHALF OF
Patents 14 Public sector 6
Science, techn. 10 Private sector 18

& techn. inform, Others T
Others T

FREQUENCY OF VISITS

More frege. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT Have to come back

o oo -3 s

Less than 1 hour 5 1
Between 1 and 2 hours 15 4
Between 2 and 3 hours 14 5
Between 3 and 4 hours 8 4
Between 4 and 5 hours 1 1
Over 5 hours 1 0
DISTANCE TRAVELLED (km)
2 or less 7
3to0 5 9
6 to 10 16
11 to 20 4
21 to 50 3
51 to 100 4
More than 100 1
PURPOSE OF VI3IT
Prior art search 20
Technical information 16
Names search 1
Patent family scarch 9
Others 17
FACILITIES ADEQUATE
Yes 27
No 4
WILLINNG TO PAY IOR IIMPROVED FACILITIES
Yes 3

No 1



GLASGOW

VISITORS Total per day

Monday
Tuesday
Wednesday
Thursday
Friday
Total 17
EMPLOYMENT

Patents 10
Science, techn, 5
& techn, inform.
Others

FREQUENCY OF VISITS

More fregq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less 1
3t0 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes 12
No 5

WILLING TO PAY FOR IMPROVED FACILITILS

Wil OO}

n

B G AN | [V

—

OO OCWOND®

CQOMNW-=0O =

HO3wWO,

Yes 3
No 2

Appendix B, 26

1st answers

wmiloaaani

17
VISIT ON BEHALF OF

Public sector 2
Private sector 13

Others

2

Have to come back

QOO =N=



LEEDS

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn,
& techne. inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month
Less freg. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
. No

WILLING TO PAY TFOR IMNPROVID FACILITIES

Total per day
4

- b ) -

10

QON=>2uhN (@] N = 0N N N

CO0O=-=0-=2unwWw

moownm

9
1

Yes
No

0
1

Appendix B2T

1st answers

PV R O

10
VISIT ON BEHALF OF

Public sector 2
Private sector 8

Others

0

Have to come back

CQO-=0O~O



LIVERPOOL

VISITORS

Monday
Tuesday
Wednesday
Thursday
PFriday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. informe.
Others

FREQUENCY O VISITS

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t0 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art sezrch
Technical infermation
Names search

Patent family search
Others

FACILITIES ADLQUATE

Yes
- No

WILLING TO PAY I'OR INMPROVED FACILITILS

Total per day

10
9
1
23
8

61

10
32

24
11
12

=0 o=

19
23
19
11
12

46
0

Yes
No

0
0

Appendix B.28

18t answers

10

7
5

21’
3
46

VISIT ON BEHALF OF

Public sector 10
Private sector 32
Others

Have to come back

COO=WwWmN



MANCHESTER

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EWPLOYMENT

Patents

Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freq. then once
a week

Once a week

Once very month
Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less

3 to 5

6 to 10

11 to 20

21 to 50
51 to 100
More than 100

PURPOSI: OF VISIT

Prior art secrch
Technical infeormation
Names search

Patent family search
Others

FACTLITIES ADBQUATH

Yes
No

WILLILG TO PAY I'OR IIPrOVED PACILITIES

Total per day

12

7
10

11
15

55

21
27
8

3
12

44
2

Yes
No

0
2

Appendix B.29

1st answers

13
5
9

7
12

46

VISIT ON BEHALF OF

Public sector 3
Private sector 23
Others 20

Have to come back

WP = O



NEWCASTLE / TYNE Appendix B.3Q

VISITORS Total per day 18t answers

Monday 2
Tuesday 2
Wednesday : 6
Thursday 1
Friday 5

6

N =20

Total 1 1

EMPLOYMENT VISIT ON BEHALF OF

Patents 1 Public sector 5
Science, techn. 13 Private sector 10
& techn. inform, Others

Others 2

FREQUENCY OF VISITS

(@

More freq. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT Have to come back
0

(O8] >N

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and S hours
Over 5 hours

DISTANGE TRAVELLZED (km)

N = IS -
N = =N =

2 or less
3t 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

— OWMNDNM

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADVQUATE

Yes 14
No 1

WILLING O PAY IOR TLPROV-T) FACTLITTLS

Yes 0
No 1

- OoOpLWU @




SHEFFIELD

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techne. inform,
Others

FREQUENCY OF VISITS

More freq., than once
a week

Once a week

Once very month

Less freg. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5

6 to 10

11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Pateni family search
Others

FACILITIES ADLQUATE

Yes
..No

WILLING TO PAY MOR IIPROVID FACILITILES

Total per day

- O ==WhOMN

n

O OO W NQO=2WwWwWOoOWw o H O O

OO0 0N

5
]

Yes
No

1
0]

Appendix B. 31

18t answers

OMNWO -

6
VISIT ON BEHALF OF

Public sector 0
Private sector

Others

Have to come back

- 0OO0OWwWO =



PATENT OFFICES

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn,
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe. than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less

3 t0 5

6 to 10

11 to 20

21 to 50
51 to 100
More than 100

PURPCSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADDQUATE

Yes
No

Total per day

389
360
381
354
332

1.816

621
294

118

467

175
138
291

127

224
234
227
206
195
520

270
269
372
258
176

91

83

877
601
703
520
355

825
192

WILLING TO PAY FOR TNPROViD FACILITIES

Yes
No

68
124

Appendix Be .32

18t answers

340
15
190
201
169

1.051

VISIT ON BEHALF OF

Public sector T
Private sector 14
Others 94

Have to come back

44
91
116
135
144
425



PROVINCIAL LIBRARIES

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. inform.
Others

FREQUENCY OF VISITS

More freqe than once
a week

Once a week

Once very month

Less freq. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
340 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
No

WILLING TO PAY FOR IMPROVED FACILITIES

Total per day

191
196
204
221
205

1.017

249
394

186

36

130
133
264

207

181
242
209
148

85
123

189
158
173
159
182
76
4

569
335
179

84
167

173
47

Yes
No

22
25

Avpendix B. 33

18t answers

183
137
172
184
157

833
VISIT ON BEHALF OF

Public sector 92
Private sector 583
Others 140

Have to come back

15
118

111
85
54
95



PROVINCIAL LIBRARIES, FRANCE

VISITORS

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn, inform.
Others

FREQUENCY OF VISITS

More freq. than once
a week

Once a week

Once very month

Less freqg. than once
every month

Never before

DURATION OF VISIT

Less than 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3to 5

6 to 10

11 to 20

21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Names search

Patent family search
Others

FACILITIES ADEQUATE

Yes
-.._No

WILLING TO PAY FOR INPROVID FACILITIES

Total per day

53
21
27
36
32

169

26
63

48

13

13
10

47
54

34
32
23
24
13
20

30
29
22
18
15
14
16

56
53
25
30
34

125
9

Yes
No

3
6

Appendix B.34

18t auswers
47
14
26
31
26

144
VISIT ON BEHALF OF

Public sector 20
Private sector 83

Others

32

Have to come back
18
i8
15
16
8
15



PROVINCIAL LIBRARIES, GERMANY

VISITORS Total

Monday
Tuesday
Wednesday
Thursday
Friday

Total
EMPLOYMENT

Patents
Science, techn.
& techn. inform.
Others

FREQUENCY OF VISITS

More freqge. than once
a week

Once a week

Once very month
Less freq. than once
every month

Never before

DURATION OF VISIT

Less then 1 hour
Between 1 and 2 hours
Between 2 and 3 hours
Between 3 and 4 hours
Between 4 and 5 hours
Over 5 hours

DISTANCE TRAVELLED (km)

2 or less
3t 5
6 to 10
11 to 20
21 to 50
51 to 100
More than 100

PURPOSE OF VISIT

Prior art search
Technical information
Nages search

Patent family search
Others :

FACILITIES ADEQUATE

Yes
~. No

WILLING TO PAY FOR IMPROVED FACILITIES

per

100
143
125
136
129

633

177
238

100

19
92
17

110

97
146
134

92

68

93

96
96
108
108
142
55
19

436
199
105
29
80

490
24

day

Yes
Ho

12
12

Avpendix B. 35

1st answers

99
98
107
112
101

517
VISIT ON BEHALF OF

Public sector 44
Private sector 401

Others

70

Have to come back
46
81
83
54
43
74



PROVINCIAL LIBRARIES , U.K. Appendix B. 36

VISITORS Total per day 1st enswers
Monday 38 37
Tuesday 32 25
Wednesday : 52 39
Thursday 49 4
Friday 44 30
Total 215 ' 172
EMPLOYMENT VISIT ON BEHALF OF
Patents 46 Public sector 28
Science, techn. 92 Private sector 99
& techn. informe. Others 38
Others 35
FREQUENCY OF VISITS
More freq. than once 19
a week
Once a week 38
Once very month 31
Less freq. than once 45
every month
Never before 40
DURATION OF VISIT Have to come back
‘Less than 1 hour 50 1
Between 1 and 2 hours 64 19
Between 2 and 3 hours 52 13
Between 3 and 4 hours 30 14
Between 4 and 5 hours 6 4
Over 5 hours 10 6
DISTANCE TRAVELLED (km)
2 or less 63
3t0 5 33
6 to 10 43
11 to 20 33
21 to 50 25
51 to 100 7
More than 100 6
PURPOSE OF VISIT
Prior art search 17
Technical information 83
Names search 49
Patent family search 25
Others 53
FACILITIES ADEQUATE
Yes 158
-....No 14
WILLING TO PAY FOR IMPROVED FACILITIES
Yes T

No T



GRAND TOTAL Appendix B.37

VISITORS Total per day 18t answers
Monday 580 523
Tuesday 556 288
Wednesdey 585 382
Thursday 57% - 385
Friday 537 326
EMPLOYMENT VISIT ON BEHALF OF
Patents 870 Public sector 163
Science, techn. 688 Private sector 1457
& techne inform. Others 234
Others 304
FREQUENCY OF VISITS
More freq. than once 503
a week
Once a week 305
Once very month 27
Less freq. then once 455
every month
Never before 334
DURATION OF VISIT Have to come back
Less than 1 hour 405 119
Between 1 and 2 hours 476 209
Between 2 and 3 hours 436 227
Between 3 and 4 hours 354 220
Between 4 and 5 hours 280 198
Over 5 hours 643 520
DISTANCE TRAVELLED (km)
2 or less 461
3t 5 427
6 to 10 545
11 to 20 17
21 to 50 358
51 to 100 167
More than 100 122
PURPCSE OF VISIT
Prior art search 10446
Technical information 936
Names search 882
Patent family search 604
Others 522
FACILITI&ES ADEQUATE

Yes 14598

. No 239

WILLING TO PAY FOR IMPROVED FACILITIES

Yes 90

No 149



Appendix C.1

MOST REGULAR VISITCRS 273 persons

Employment
Patents ' 224 83 %
Science, Techn. & Techn. Inf. 39 14 %
Others 7 3%

isit on behalf of

Public sector 6 2%
Private sector 248 92 %
Others 16 6%

Distence travelled §km2

2 or less 40 16 %
3t05 39 31% Accumulated
6 to 10 14 60 % "

11 to 20 40 76 % "

21 to 50 41 92 % "

51 to 100 15 98 % "

More than 100 5 100 % "

Purpose of visit

Prior art search 177 65 %

Technical information 87 32 %

Names search 165 61 %

Patent family search 120 44 %

Others 80 29 %
Facilities adequate Willing to pay for improved facilities
yes 182 69 % yes 19 23 %

1no 83 319% no 64 77 %



Appendix C.2

WITHOUT MOST REG. VISITCRS

Employment (Percents of lst visits)
Science, Techn.

Patents & Techn.Inf. Others
Patent Off. 52 33 14
Prov. Lib. 29 48 23
France 18 45 37
German 32 47 20
U.K. 26 53 20
GRAND TOTAL 41 41 19

Visit on behalf of (Percents of lst visits)

Public
Sector Private sector Others
Patent Off. 9 80 11
Prov. Lib. 11 67 21
France 14 58 28
German 9 78 18
U.K. 16 61 22
GRAND TOTAL 10 T4 16

Purpose of visit (Percentsof lst visits)

Prior art Technical Names Pat. Fam. Others
search inform. search search
Patent Off. 35 23 18 16 10
Prov. Lib. 55 34 17 9 17
France 38 33 14 19 20
Germany 67 32 16 4 13
U.K. 35 41 25 13 : 20

GRAND TOTAL 45 28 18 12 13



WITHOUT MOST REGULAR VISITCRS

Distance travelled (Acc. perc.)

Patent Off.

Prov. Lib.
France
Germany
U.K.

GRAND TOTAL

Patent Off.

Prov. Lib.
France
Germany
U.K.

GRAND TOTAL

< 2

16
20
22
17
31
19

3-5
34
36
40
31
45
35

6~10

60
53
55
50
63
56

11-20

17
69
67
67
80
72

Facilities adequate

yes
84 %
95 %
94 %
96 %
93 %
91 %

no
16 %
5%
6 %
4 %
7%
9 %

Appendix C.3

21-50 51-100 >100
86 90 100
86 95 100
78 89 100
86 96 100
94 96 100
86 93 100

Willing to pay

yes
42
20
3
11
6
62

no
37
22
5
11
6

59
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