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** In order to encourage the flow of mutual information 

** 

within the Community, we have asked various television 

programme producers to tell us briefly what each 

television network broadcasting in the Community does 

to help consumerso 

_A.B._N_E~}. is an article on \rJl!l\._T_~T}~.~~~..Y~~SI~\T. _ _D~O.E_S~~T~O~~H-~1]?_ 

_THE __ C~O.I~S~Ul~E.R IN BELGIUH (sent to us by the Belgian 

Dutch language television channel, BRT). 

TI!E~-S..~G_Iii_F.ICANCE OF sc~~~I1_T_I£'J.9~!..9..!!.RJii\.:I::._~S.!iXQ_R_ ~T_OpA_~'Ji 

SOCIETY was the theme of a seminar held in Salzburg 

from 24 to 26 April at the invitation of the European 

Union of Associations of Scientific Journalists" 
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Science journalists from nine European countries (Austria, 

Belgium, France, the Federal Republic of Germany, Great 

Britain, Italy, Netherlands, Spain and Switzerland) attended. 

At the end of this meeting a declaration was adopted, of which 

extracts are given in.~~· 

** In 1974 the energy crisis should not seriously affect the 

European iron and steel industry, which will continue to 

benefit from a high level of demand. T~is is the main point 

to be gleaned from the !~C¥1__8~~ P~OGRAMME, which 

inuicatea the short-term trend of the Community steel market 

and which the European Commission publishes every year in 

order to help the circles concerned to organize their activities 

more efficiently. The publication of the programme for 1974 

was postponed in order to include data on the consequences of 

the energy crisis. It shows that in 1974 steel consumption 

in the Community will increase by more than 2% compared with 

1973, as against 8~ between 1972 and 1973. 

ANNE~~ gives a short summary of this programme. 

** As part of his submission for the Doctorat d 1 Etat, 

Hr h'mmanuel Weill-Halle, who is a Master of Dcience (Haitre 

es Sciences) has just completed a study on ~~~Ji~~~~ 

~:~--~~v;~~~~~N~, covering 1 608 persons aged between 15 and 

64 yE:urs, from 78 departments in France. 

./. 
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The aims were: 

to pinpoint the main elements in their way of life to which the 

French attach importance; 

to list, in order of importance, the causes of satisfaction and 

dissatisfaction which they find in the setting of their lives; 

to identify past and future trends in this setting as the 

French see them; 

to determine their level of knowledge and anxiety in this respect; 

to collate their opinions on: 

foreseeable means of protecting the environement, and 

individual or collective responsibility and comuitment 

with respect to measures already taken or to be taken 

for t~is purpose. 

We asked Mr Weill-Halle to tell us about the conclusions he has 

reached. ANNEX 4 is the article he sent us. __ ....._ __ __ 

**One of the claus&s of the Treaty of Rome establishing the 

European Community explicitly provides that the principle of 

~~!AY....1'2Ji ~_Aj'!.Q.._WOi\fF:!!_ shall be respected by Member States. 

The European Parliament deplores that this Article of the law, 

which h~s been in force for 16 years in the six founde~ M~mbers 

of the Community, is :.trp 1 j ed onj. y formally in these cour. td es. 

Parliament has expres3E:d. its s::~.ti.1faction at the propc;;;.:-1 P'lt 

forward by the European CocmisRiu~ to the Council of M~~~.sters 

of the Community (see IS No 2/(4) on the application of the 

principle of equQl pay for men and women work~rs. It hopes 

./. 
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thut greater efforts will be made in the field of trnining 

women, who up to now have been employed as an undervalued 

auxiliary labour force, and it demands that, instead of an 

education slanted according to their sex, children should be 

given an education which would have the effect of general 

emancipntion, so that both men and women may have freedom of 

choice with regard to their future. 

** T!1e effects wl1icl1 the ENERGY SITUA'IT9..N is likely to have on 

the COMMUNITY~S ENVIRONMENTAL POLICY is likely to be high up 

on the Agenda of the Council of Ministers for the Environment 

which will probably be held between now and next summer. The 

Commission has just put forward a proposal that the Council 

of Ministers should adopt a resolution stating that the 

maintaining of energy production at an adequate l~vel and the 

need to protect the environment are not contradictory. In 

this connection the Commission believes that every measura 

to save energy is also a measur~ to preserve the &nvironment 

and that recycling techniques and re-use of waste, for example, 

can be a very important contribution towards saving energy and 

nntural resources. The Commission requests the Member States 

to take measures to reduce further the harmful effect that 

energy production has on the environement (see IS No 14/74), 

and to raake more efficient use uf energy resources in the 

various industries. 

**The establishment of harmonized "~!~LITY TES..!§." throughout the 

Burope<J.n Community for the benefit of all European consun1ers 

is complicated by the fact that this expression can mean very 

./. 
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different types of tests carried out on products by organizations 

(private or somi-officinl) which themselves are very diverse. 

This is point3d out by the European Commission in a reply to 

a written question by a Member of the European Parliament. 

The Commission hopes very much that the official organizations 

in the various member countries, officially recognizod for 

issuing guarantee labels on the basis of quality tests, will 

establish cooperation among themselves and exchange infor~ation 

regularly. 

** A uniform Community procedure for issuing DRIVING LICENCES - -...-.....--- ................ ~ .................. -. 

would facilitate their reciprocal recognition and make possible 

the free movenent of persons and freedom of establishment of 

workers in the transport industry. This. is e:nphasized by the 

European Parliament in a Resolution adopted at the last session 

on the basis of a proposal by the Comr.tission, \'lhich nims to 

harmonize legislation on driving licences for motor velticles. 

In the Resolution, Parlia.Qent suggests that, when considering 

the problem of the frequency of medical examinations, the 

European Commission should pay particul~r ~tt3ntion to the 

standards required for drivers of heavy vehicles and public 

transport. 

** In order to promote greater unity between the nationnl policies 

of the Europe~ Comr.tunity States with regard to ~~AT~Op~~ 

T~~~-~~~ the European C~mmission keeps itsel! rJgul~ly 

informed on the principles, urganization, means, training 

methods and possibilities for further training in force in 

these States. Thus, three studies, conducted in collaboration 

.;. 
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with the competent national administrative authorities are 

currently being carried out. They cover the following topics: 

the organizati~n and structure of general, vocational and 

technical education in the Community countries; 

the guidelines of vocational training in the Cor:tmunity countries; 

the management, financing and cost of vocational training in 

the Community countries. 

**Time-payment sales, sales with cvnditions attached, hire purchase 

contracts, misleading publicity and premium sales ~re being 

examined by the European Commission in order to define the 

measures that could be taken at Community level, should the need 

arise, to protect the European consumer from certain of these 

unfnir trading practices. 

**THE PROBL1~S POSED FOR AIR TRANSPORT BY THE ENERGY CRISIS were 
-- --..--....... ,._.-..-..._ --------.... -..-.~ - e--..---.-.........._,... ................. .....,. ... 

discussed at a recont me0ting in Brussels between representatives 

of the principal airlines of the nine countries of the European 

Co:nmuni ty and the Vice-President of the European Community 

Hr Scarascia Mugnozzao 
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WHAT TELEVISION DOES TO HELP THE CONSUMER IN BELGIUM - .. .............. . - ~ .--... ....._...__......_. 

(Dutch language charu1el, BRT) 

In order to encourage the flow of mutual information within the 

Comr.1uni ty, we huve asked various telt;vision programme producurs 

to tell us briefly what each television network brondc~sting in 

the Community does to help consumers. 

The following article was sent to us by the Belgian Dutch langu&ge 

television channel (BRT). 

Since April 1973 BRT has been broadcasting programmes specifically 

devoted to conGumors' problems. These progrnmm~s are broadcast 

every four weeks and last 40 to 45 minutes. They are devised by 

the "Artistic and educational broadcasts" service of the department 

of scientific programmes. 

Well before the existence of this programme, "Wikken en wegen° 

(weighing the pros and cons), consumer problems were intermittently 

discussed on various BRT programmes, including the motorists' 

diary, womens' programmes, science programmes, current affairs 

programmes, etc. 

BRT has set up a consultative committee to help it exemine conswner 

problems. Specialists such as representatives of trade unions, 

consumer and other social organizations which are more or less 

directly interested in these problems are members of this committee. 

At the monthly meetings, which are attended by those in charge of 

the "consumer~: programme, suggestions ar·e put forward on matters 
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of currant interast to the consumer. The experiment has shown 

that these meetings were particularly useful since they oblige 

the programne producers to compare their ideas with those of the 

specialists. 

Up to the pres~nt the following subjects have been covered: 

Weight and quality of bread 

Price and quality of potatoes 

Inflatio11 

The "mini-consumer" 

The oil crisis 

Sa·Jing energy 

The s~fety of electrical installations 

Holidays in Majorca 

Fire 0xtinguishers for cars. 

Initially the magazine form of presentation was chosen, but it 

wu.s abai.ldoned in favour of broadcasts on major economic subjects 

(inflation or the oil crisis, for example). In the end, however, 

the producers decided to return the original formula which appears 

to meet \'d th the approval of television viewers. 

At present these prpgrammes consist entirely of reportage sequences. 

From next September, these filmed enquiries will be accompanied 

by sequunccs recordud in the studio. 

In spite of the unfavourable time of the slot (Saturday at 

1900 hours) results of enquiries into audience percentages indicate 

that of a tot~ of five million Belgians with Dutch mother tongue, 

abcut 500 000 viewers watch each broadcast in this programme series. 
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THE SIGNIFICANCE OF SCIENTIFIC JOURNALISM FOR TODAY'S SOCIETY 
--.-.-.----..--.-~-- - -- .... 

The significance of scientific journalism for today's society was 

the theme of a seminar held in Salzburg from 24 to 26 April at 

the invitation of the European Union of Associations of Scientific 

Journalists. Science journalists from nine European countries 

(Austria, Belgium, France, Federal Republic of Germnny, Great 

Britain, Italy, Netherlands, Spain, Switzerland) attended. 

At the ~nd of this meeting a declaration w~s adopted. The 

following par~graphs are extracts from this declaration: 

1. Science and technology increasingly determine the living 

conditions and development of societies. At the s~Je time the 

gap between ~~nee and th~~~bli~ is widening as resdarch becomes 

i.lOro and more a closed book: 

to the nan in the street, who h~s only a vague idea of the 

benefits he can derive from it; 

to politicians, who nonetheless have to lay down science 

policy und decide on the options; 

to scientists themselves, who are often confined to extremely 

specialized fields. 

2. Science popularizntion is not sufficient today when the size 

and costs of the scientific venture and the exploitation of its 

results for good or evil oblige the science_i9urnal~~ to be an 

observvr, in~:!~~~ and critic of sci~ntific developments. In 

our modern world the science journalist must also maintain a 

dialogue with the scientist and the politician. 
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3. On the basis of these considerations the journalists' meeti~g 

in Salzbure; a?pealed to the Gov0rnr.1ents and political organizations, 

to scientists, newspaper and magazine publishers and to radio and 

television e.uthori ties to take concrete measures for improving 

science cove.~_nge in the mo.ss media. They believe that: 

access to sourc8s of information in Ministries, public 

administration offices, research institutions, universities 

and industry must be ensur0d; 

true insight into policy decisions and their cons0quences 

can be obtained only if politicians ensure that there is en 

adequate flow of the necessary information, as ought to be 

the case in a democracy; 

scientific research should no long~r be carried out in an 

ivory tower, and scientists should inform the general public 

about their work; 

continuous further education should be ~vailable to the 

science journalist; 

since associations of science journalists provide continuous 

education for journalists, they should be supported in this 

activity; 

and that it is necessary to develop the scientific infornation 

in the mass ~edia. 
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STEEL MARKE~ TI!!NDS_FOR .1974 

In 1974 the energy crisis should not affect the European iron and 

steel industry which will continue to benefit from a high l~vel 

of demand. This is the main point to be gleaned from the forecast 

steel program:11e, which indicntes the short-terra trend of tile 

Community steel market and which the European Comnission publishes 

every yenr in order to help the circles concerned to organize 

their activities more efficiently. The publication of the 

programme for 1974 was held up in order to include data on the 

consequences of the energy crisis. It shows that in 1974 steel 

consumption in t:1e Community will increase by uore than 2% 

compared with 197), as against 8% between 1972 and 1973. 

In general the Community's iron and steel market developed 

favourably in 1973 in spite of a slight slackening of p~cc in the 

last two months of the year due to the repercussions of the energy 

crisis on the production sectors. 

In 1973 exports from the nine Community countries increased by 

1.8 million metric tons to r~ach 27 million metric tons in crude 

steel equivulent. The most significant increases were in sales 

to Asiatic countries, the East bloc countries and Latin America. 

By contrast, wxports to the United States decreased. 

The favourable trend in the steel market is reflected in the 

increased Community production uf crude steel. This has risen 

steadily in most countries except the United Kingdom, where the 
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miners' strike resulted in a significant decrease in iron and 

steel production. For the nine Community countries tak~n as a whol~, 

production reached a level of more thnn 150 million metric tons 

of crude steel equivalent, i.e. about 8% more than in 1972. 

At the beginning of 1974 the difficulties in the energy field 

influenced the activities of the steel manufacturing industries, 

and steel consu:nption. In general the industry most affected w.:1s 

motor vehicles. Th0 effects on this industry of a slackening in 

demand v:ill also be felt by e.ll the ancillary branches supplying 

spare parts and accessories. 

Another industry which is clearly on the decline in ~11 countries 

of the Coumunity is the building industry, since one c;fect of 

counter-inflation measures in many countries has been to slo,.., 

down activities in public works. 

Generally speaking, even if the growth of demand slo\.,..s do\-m 

someHhat in 1974, it will continue to act as a positive stimulus 

to the steel market for the first six mont~w at least and thus 

reaJ. consumption of steel in the Community should incroase by 2.):;-6 

comp~r~d with 1973. 

During thG first six months at least exports to non-member countries 

should still be at a satisfactory level; the trend for the second 

half of the y0ar appears to be less certain, particul.:1rly b0cause 

of the possible effects of monutary fluctuations, the reporcussions 

of the energy crisis, which could reduce the level of dcmc.nd in 

so~e importing countries, and tougher Japanese competition on 

certain markets. 
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• 

~~ast~ fo~~lz_~'!_~and of' steel_2!oducts in the Community 

(in millions of' tons of' crude steel) 

~1-~U--S-E------------------. --~==1~:--;n_o_t- l~l_ _ _;j:_7_2_~_1_97_3_1_~_1_9_7_42--l 

1. Real consumption 

2. Fluctuations in stocks 

(a) users' o.nd dealers' stocks 

(b) f'ectory stocks 

3. Exports 

RESOURCES 

4. Procbction 

TOTAL 

5. Scrap consumption in rolline mills 

6. Imports 

TCYrAL 

l ' 
121.98 I 120.16 122.10 

I 
131.82 134.80 ' 

6 ,; 
- .42 - 0.59 ;I 

~; + 1.45 
- 1.20 l + 3.10 'i 

+ 3.01 

+ 3.25 
j + 2.00 
~ 

I f I 
! 19.65 I 24.14 j 25.23 l 27.00 28.00 
L---·t ----;-; --~~-·-o--~;------~-----t I 148.69 1 13o.o8 1 14_~.84 1 160.27 164.80 .._ ______ ---+--------.---- ...__ ___ _._ ___ ~ 

I I i l 
; I I 

1

1 137 .~2 1 128.10 i 139.10 
; I 

1 o.46 o.39 1 
f i t 10.71 3.19 1 10.36 
' . . 
"--------r r-

150.08 

0.40 0.49 

155.00 

0.50 

9.30 

148.69 ' 136.68 ; 149.8~-
~---~--------------------~---~------- --------~- --------------..: 

1Incomplete t• t _ _ es J.llk> es. 

~orecasts. 
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THE FRENCH AND THE ENVIRONMENT 
. ... - .,._ - .... 

As part of his submission for the Doctorat d'Etat, Mr Emmnnuel 

Weill-Halle, who is a Master of Science (Maitre es Sciences) 

has just completed a study on the Frunch and the environment, 

covering 1 608 persons aged between 15 and 64 years, from 

78 departments in France. 

The aims were: 

to pinpoint the main elements in their way of life to which the 

French attach importance; 

to list, in order of importance, the causes of satisfaction and 

dissatisfaction which they find in their way of life; 

to id~ntify past and future trends in this way of life as the 

French see them; 

to determine their level of knowledge and anxiety in this respect; 

to collate their opinions on: 

foreseeable oeans of protecting the environment, and individual 

or collective responsibility and conmitment with respect to 

measures already taken or to be taken for this purpos~. 

We asked Mr Weill-Halle to tell us about the conclusions he has 

reached. 

Informed by the press, their seusitivity increased by the activiti~s 

of local action groups or voluntary associations, broug!1t into 

occasional or daily contact with what amounts to deterioration of 

some facets of the setting of their lives, the French show 
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awareness that the protection of the environment raises a whole 

group of problems. Without appearing to be either over-anxious 

or over-optimistic, th~y take a fairly coherent and lucid view 

of t~e settin3 of their lives as it is at present. 

With regard to the present setting of their lives, with which the vast 

majority are content (82% very or fairly content), the French 

note that their natural and human environment (interpersonal 

rolatioas) is their chief source of satisfaction. 

Their dissatisfaction sterns above all from certain nuisances linked 

with the material environment produced by man (noise, waste) or 

from the mediocrity of some public services or social aoeniti0s: 

~------~~~~-----------------r---------------~----~----~--~ 
I Elements of satisfaction ~~nt? of di~~tis~tion 
I mentioned spointancously mentioned spontaneously 
L--~-~- - --~-----i 

I Peace and quiet - 34% 

Green open spaces - 22% 

Proximity to nature and 
the countryside - 21% 

Clean air - 19% 

Human environment - 19% 

Noise - 18% 

Lack of entertainment, leisu~e 
fnci1ities - 18% 

Dirty towns (waste) - 13% 

Condition of the roads - 13% 

Transport media - 13% ___ ......._ ___________ ~-------' 
For their great dissatisfaction with their present setting two 

categories of population can be singled out from the rest: 
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(a) !he inh~tants of large cities 

It is noticeable that satisfaction diminishes in fairly direct 

proportion to the increase in the size of towns. Thus the average 

nunber of elements, with which that section of the population 

which was interrogated, was little or not at all satisfied amounts 

to: 

3.9 in rural towns 

5 in towns or built up areas with less than 20 000 inhabitants 

5.2 in those with 20 to 100 000 inhabitants 

6 in those with more than 100 000 inhabitants 

7.5 in the Paris conurbation. 

They ar~ very demanding where the protection of nature is concerned 

and express great dissatisfaction over the available entertainment 

and leisure facilities, which are major elements in the setting of 

their lives. It is noticeable that iu all cases where there is 

diverge::1ce (except, naturally, as reg:;trds the state of health) the 

tendency is always for the replies of young people to indicate 

less satisfaction. 

For the past any improvements noted were most often related to 

material comfort, public services and social facilities. For the 

future the French expect the situation to be reversed: 

most of the elements which would lead to collective or 

individual material comfort, which are at present hardly 
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satisfactory, will improve as time goes on; 

most of th0 elements of the natural environr,lent, principally 

those that are of collective interest and at present 

satisfactory, will deteriorat~; 

on the other hand interpersonal relationships (~bich aro at 

present satisfactory), entertainment and public transport 

facilities (which are at present unsatisfactory) arc unlikely 

to change in the near future. 

In this respect, too, young people and inhabitants of large to1ms 

show a more pessimistic attitude than other sections of the 

population. H~wever in expressing their confid0nce with regard 

to the development of the setting of their lives by giving a 

generally optimistic opinion, the French voic£; the feeling that 

the overall situation appears to them to be positive. 

The French appe~r to be relatively well informed with regP~d to 

the local and also the national or vmrld problens raised by the 

protection of the environment (6356 have heard of deteriorations 
' outside their mm nret..) • However, they would like to be still 

better informed (56% believe that n-3wspap0rs, radio aad telovision 

do not give these problems sufficient coverage). 

In this respect, too, young people ancl inhabitants of large towns 

are better informed than persons in other categories of the 

population. 
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4. Res.E._onsi£.._:iJ!.ty for action tC?. be t~ 

With regard to action on environmental protection, the French 

(46% of them) attribute a large proportion of the responsibility 

to the public authorities. However they also believe that some 

responsibility devolves collectively and individually on the 

population (20 and 19% respectively). In contrast to what one 

might have expected, very few (1 to 3%) seem to place the 

responsibility with industrialists, property developers ru1d other 

private firms, or even at the feet of political parties. 

Although they are r~latively badly informed on action undertaken 

by these associations (30% say they are informed), and though 

they themselves arc not very active (1~6 suy they pnrticipate), 

the French are in favour of action undertaken by these groups. 

They are generally satisfied with the quality of the setting of 

their lives, and do not appear to be al~rmed to the extent of 

feeling themselves compelled to make the sacrifices in tioe and 

money which such action would require. 

However, if information on the deterioration of their environment 

continues to increase, and if the fears which the French express 

in this respect are confirmed, they ere likely to become more 

generally and eff~ctively involved; in this involvement young 

people, and the inhabit~nts of large towns (us well as retired 

people whose numbers in these voluntary associations reveal how 

important they believe these groups to be), should play a fundamental 

role. 
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Because of their level of knowledge, and their heightened 

consciousness of their responsibility for shaping the setting 

of their lives, it may be supposed that increased participation 

by the French at this level will be not only necessary but 

inevitable. 




