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eeeseesss. OUr mission is to provide the European Union
with a high-quality statistical information service

Eurostat's collections are adapted to the needs of all users.
You will find them in each of the nine themes proposed by Eurostat.

1 General statistics 6 External trade

2 Economy and finance 7 Transport
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4 Industry, trade and services 9 Science and technology

3 Population and social conditions '9:5 % 8 Environment and energy

5 Agriculture and fisheries
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CONTENT FORMAT
Press releases: Eurostat publishes around 100 press releases every year in Paper
connection with the release of new data. The press releases include the key figures HTML
on the EU, the Member States and their partners. They are provided free of charge. PDF
They are also available on the Internet as soon as they are published:
www.europa.eu.int/comm/eurostat/
Statistics in focus: This collection is published regularly by Eurostat and provides @l Paper
up-to-date summaries of the main results of statistical surveys, studies and analyses. PDF
It covers all themes and consists of about four to eight pages per issue. Eurostat issues
around 150 Statistics in focus per year. Available as single copies or on subscription.
Pockethooks: This collection provides the main indicators on a theme or IEl Paper
sub-theme in an easy-to-carry booklet of up to 100 pages. Available as single HTML
copies or on subscription.
Panorama of the European Union: This collection highlights the features Paper
and trends of a multi-sectoral theme or a sectoral sub-theme. The publications CD-ROM
consist of around 200 pages and include analyses as well as tables and graphs.
Available as single copies or on subscription.
Methods and nomenclatures: intended for specialists who want to consult Paper
the methodologies and nomenclatures used for a theme, a sub-theme or a sector. CD-ROM
Available as single copies.
Detailed tables are intended for specialists. They present part, or all, of the @l Paper
statistical data compiled on a theme, sub-theme or sector. Available as single CD-ROM
copies or on subscription.
Catalogues provide rapid access to concise information on Eurostat’s products Paper
and services. They are free of charge and include the mini-guide, a selection of
Eurostat products and services, and Statistical references, the quarterly newsletter
on Eurostat’s latest products and services.
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......... INmediate access to harmonised statistical data

Eurostat Data Shops )

A personalised data retrieval service

In order to provide the greatest possible number of people with access to high-quality statistical
information, Eurostat has developed an extensive network of Data Shops (').

Data Shops provide a wide range of tailor-made services:
O immediate information searches undertaken by a team of experts

in European statistics,

O rapid and personalised response that takes account of the specified search
requirements and intended use,

O a choice of data carrier depending on the type of information required.

Information can be requested by phone, mail, fax or e-mail.

(") See the list of Eurostat Data Shops at the end of this publication.

Essentials on Community statistical news

O Euro indicators: more than 100 indicators on the euro zone; harmonised, comparable,
and free of charge.

O About Eurostat: what it does and how it works.

O Products and databases: a detailed description of what Eurostat has to offer.

O Indicators on the European Union: convergence criteria; euro yield curve and further
main indicators on the European Union at your disposal.

O Press releases: direct access to all Eurostat press releases.

For further information, visit us on the Internet: Www.europa.eu.int/comm/eurostat/

Europe Direct is a service to help you find answers to your questions about the European Union

New freephone number:

00800678910 11

A great deal of additional information on the European Union is available on the Internet.
It can be accessed through the Europa server (http://europa.eu.int).

Cataloguing data can be found at the end of this publication.
Luxembourg: Office for Official Publications of the European Communities, 2003

ISBN 92-894-5216-1
issn 1680-225X
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eurostat

EUROSTAT
L-2920 Luxembourg — Tel. (352) 43 01-1 — Telex COMEUR LU 3423

Eurostat is the Statistical Office of the European Communities. Its task is to provide the
European Union with statistics, at a European level, that allow comparisons to be made
between countries and regions. Eurostat consolidates and harmonises the data collected by
the Member States.

To ensure that the vast quantity of accessible data is made widely available and to help each
user make proper use of the information, Eurostat has set up a publications and services
programme.

This programme makes a clear distinction between general and specialist users and
particular collections have been developed for these different groups. The collections Press
releases, Statistics in focus, Panorama of the European Union, Pocketbooks and Catalogues
are aimed at general users. They give immediate key information through analyses, tables,
graphs and maps.

The collections Methods and nomenclatures and Detailed tables suit the needs of the
specialist who is prepared to spend more time analysing and using very detailed information
and tables.

All Eurostat products are disseminated through the Data Shop network or the sales agents
of the Office for Official Publications of the European Communities. Data Shops are
available in 13 of the 15 Member States as well as in Switzerland, Norway and the United
States. They provide a wide range of services from simple database extracts to tailor-made
investigations. The information is provided on paper and/or in electronic form via e-mail, on
diskette or on CD-ROM.

As part of the new programme, Eurostat has developed its web site. It includes a broad
range of online information on Eurostat products and services, newsletters, catalogues,
online publications and indicators on the euro zone.

Yves Franchet
Director-General
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....... Eurostat Data Shops

BELGIQUE/BELGIE

ITALIA - ROMA

SUOMI/FINLAND

USA

Eurostat Data Shop
Bruxelles/Brussel

Planistat Belgique

Rue du Commerce 124
Handelsstraat 124

B-1000 Bruxelles/Brussel

Tél. (32-2) 234 67 50

Fax (32-2) 234 67 51

E-mail: datashop@planistat.be
URL: http://www.datashop.org/

DANMARK

Danmarks Statistik
Bibliotek og Information
Eurostat Data Shop
Sejrogade 11

DK-2100 Kgbenhavn @

TIf. (45) 39 17 30 30

Fax (45) 39 17 30 03

E-post: bib@dst.dk

URL:
http://www.dst.dk/bibliotek

DEUTSCHLAND

Statistisches Bundesamt
Eurostat Data Shop Berlin
Otto-Braun-StraBe 70-72
(Eingang: Karl-Marx-Allee)
D-10178 Berlin
Tel. (49) 1888-644 94 27/28
(49) 611 75 94 27
Fax (49) 1888-644 94 30
E-Mail: datashop@destatis.de
URL:
http://www.eu-datashop.de/

ESPANA

INE
Eurostat Data Shop
Paseo de la Castellana, 183
Despacho 011B
Entrada por Estébanez
Calderén
E-28046 Madrid
Tel. (34) 91 583 91 67 /

91 583 95 00
Fax (34) 91 583 03 57
E-mail:
datashop.eurostat@ine.es
URL: http://www.datashop.org/
Member of the MIDAS Net

FRANCE

INSEE Info service
Eurostat Data Shop

195, rue de Bercy

Tour Gamma A

F-75582 Paris Cedex 12
Tél. (33) 15317 88 44

Fax (33) 153 17 88 22
E-mail: datashop@insee.fr
Member of the MIDAS Net

ISTAT

Centro di informazione
statistica — Sede di Roma
Eurostat Data Shop

Via Cesare Balbo, 11a

1-00184 Roma

Tel. (39) 06 46 73 31 02/06
Fax (39) 06 46 73 31 01/07
E-mail: dipdiff@istat.it

URL:
http://www.istat.it/Prodotti-e/
Allegati/Eurostatdatashop.html
Member of the MIDAS Net

ITALIA - MILANO

ISTAT

Ufficio regionale per la
Lombardia

Eurostat Data Shop

Via Fieno, 3

1-20123 Milano

Tel. (39) 02 80 61 32 460

Fax (39) 02 80 61 32 304
E-mail: mileuro@tin.it

URL:
http://www.istat.it/Prodotti-e/
Allegati/Eurostatdatashop.html
Member of the MIDAS Net

LUXEMBOURG

Eurostat Data Shop Luxembourg
46 A, avenue J. F. Kennedy

BP 1452

L-1014 Luxembourg

Tél. (352) 43 35-2251

Fax (352) 43 35-22221

E-mail:
dslux@eurostat.datashop.lu
URL: http://www.datashop.org/
Member of the MIDAS Net

NEDERLAND

Centraal Bureau voor de
Statistiek

Eurostat Data Shop — Voorburg
Postbus 4000

2270 JM Voorburg

Nederland

Tel. (31-70) 337 49 00

Fax (31-70) 337 59 84

E-mail: datashop@cbs.nl

PORTUGAL

Eurostat Data Shop Lisboa
INE/Servico de Difusao

Av. Anténio José de Almeida, 2
P-1000-043 Lisboa

Tel. (351) 21 842 61 00

Fax (351) 21 842 63 64

E-mail: data.shop@ine.pt

Statistics Finland

Eurostat DataShop Helsinki
Tilastokirjasto

PL 2B

FIN-00022 Tilastokeskus
Ty6pajakatu 13 B, 2. kerros,
Helsinki

P. (358-9) 17 34 22 21

F. (358-9) 17 34 22 79
Sahkoposti: datashop@stat.fi
URL: http: //tilastokeskus.fi/tk/
kk/datashop/

SVERIGE

Statistics Sweden
Information service
Eurostat Data Shop
Karlavagen 100

Box 24 300

S-104 51 Stockholm

Tfn (46-8) 50 69 48 01

Fax (46-8) 50 69 48 99
E-post: infoservice@scb.se
URL: http://www.scb.se/tjanster/
datashop/datashop.asp

UNITED KINGDOM

Eurostat Data Shop

Office for National Statistics
Room 1.015

Cardiff Road

Newport NP10 8XG

South Wales

United Kingdom

Tel. (44-1633) 81 33 69

Fax (44-1633) 81 33 33
E-mail:
eurostat.datashop@ons.gov.uk

NORGE

Statistics Norway
Library and Information Centre
Eurostat Data Shop
Kongens gate 6

Boks 8131 Dep.

N-0033 Oslo

Tel. (47) 21 09 46 42/43
Fax (47) 21 09 45 04
E-mail: Datashop@ssb.no
URL: http://www.ssb.no/
biblioteket/datashop/

SCHWEIZ/SUISSE/SVIZZERA

Statistisches Amt des Kantons
Ziirich

Eurostat Data Shop
Bleicherweg 5

CH-8090 Zurich

Tel. (41) 122512 12

Fax (41) 1 22512 99

E-Mail:
datashop@statistik.zh.ch

URL: http://www.statistik.zh.ch

Haver Analytics

Eurostat Data Shop

60 East 42nd Street

Suite 3310

New York, NY 10165

Tel. (1-212) 986 93 00

Fax (1-212) 986 69 81

E-mail: eurodata@haver.com
URL: http://www.haver.com/

EUROSTAT HOME PAGE
Www.europa.eu.int/comm/eurostat/

MEDIA SUPPORT

EUROSTAT

(only for professional journalists)
Postal address:

Jean Monnet building

L-2920 Luxembourg

Office: BECH A4/017 —

5, rue Alphonse Weicker

L-2721 Luxembourg

Tel. (352) 43 01-33408

Fax (352) 43 01-35349

E-mail:
eurostat-mediasupport@cec.eu.int

A
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BELGIQUE/BELGIE

NEDERLAND

HRVATSKA

CANADA

Jean De Lannoy

Avenue du Roi 202/Koningslaan 202
B-1190 Bruxelles/Brussel

Tél. (32-2) 538 43 08

Fax (32-2) 538 08 41

E-mail: jean.de.lannoy @infoboard.be
URL: http://www.jean-de-lannoy.be

La librairie européenne/
De Europese Boekhandel

Rue de la Loi 244/Wetstraat 244
B-1040 Bruxelles/Brussel

Tél. (32-2) 295 26 39

Fax (32-2) 735 08 60

E-mail: mail@libeurop.be

URL: http://www.libeurop.be

Moniteur belge/Belgisch Staatsblad

Rue de Louvain 40-42/Leuvenseweg 40-42
B-1000 Bruxelles/Brussel

Tél. (32-2) 552 22 11

Fax (32-2) 511 01 84

E-mail: eusales @just.fgov.be

DANMARK

J. H. Schultz Information A/S

Herstedvang 12

DK-2620 Albertslund

TIf. (45) 43 63 23 00

Fax (45) 4363 19 69
E-mail: schultz@schultz.dk
URL: http://www.schultz.dk

DEUTSCHLAND

Bundesanzeiger Verlag GmbH

Vertriebsabteilung

Amsterdamer StraBe 192

D-50735 Koln

Tel. (49-221) 97 66 80

Fax (49-221) 97 66 82 78

E-Mail: vertrieb @bundesanzeiger.de
URL: http://www.bundesanzeiger.de

EAAAAA/GREECE

G. C. Eleftheroudakis SA

International Bookstore
Panepistimiou 17

GR-10564 Athina

Tel. (30-1) 331 41 80/1/2/3/4/5
Fax (30-1) 325 84 99

E-mail: elebooks @netor.gr
URL: elebooks @hellasnet.gr

ESPANA

Boletin Oficial del Estado

Trafalgar, 27
E-28071 Madrid
Tel. (34) 915 38 21 11 (libros)

913 84 17 15 (suscripcion)
Fax (34) 915 38 21 21 (libros),

913 84 17 14 (suscripcion)
E-mail: clientes@com.boe.es
URL: http://www.boe.es

Mundi Prensa Libros, SA

Castello, 37

E-28001 Madrid

Tel. (34) 914 36 37 00

Fax (34) 915 75 39 98

E-mail: libreria@mundiprensa.es
URL: http://www.mundiprensa.com

FRANCE

Journal officiel

Service des publications des CE

26, rue Desaix

F-75727 Paris Cedex 15

Tél. (33) 140 58 77 31

Fax (33) 140 58 77 00

E-mail: europublications @journal-officiel.gouv.fr
URL: http://www.journal-officiel.gouv.fr

IRELAND

Alan Hanna's Bookshop

270 Lower Rathmines Road
Dublin 6

Tel. (353-1) 496 73 98

Fax (353-1) 496 02 28
E-mail: hannas@iol.ie

ITALIA

Licosa SpA

Via Duca di Calabria, 1/1
Casella postale 552
1-50125 Firenze

Tel. (39) 055 64 83 1

Fax (39) 055 64 12 57
E-mail: licosa@licosa.com
URL: http://www.licosa.com

LUXEMBOURG

Messageries du livre SARL

5, rue Raiffeisen
L-2411 Luxembourg
Tél. (352) 40 10 20
Fax (352) 49 06 61
E-mail: mail@mdl.lu
URL: http://www.mdl.lu

SDU Servicecentrum Uitgevers

Christoffel Plantijnstraat 2
Postbus 20014

2500 EA Den Haag

Tel. (31-70) 378 98 80
Fax (31-70) 378 97 83
E-mail: sdu@sdu.nl

URL: http://www.sdu.nl

PORTUGAL

Distribuidora de Livros Bertrand Ld.2

Grupo Bertrand, SA

Rua das Terras dos Vales, 4-A
Apartado 60037

P-2700 Amadora

Tel. (351) 214 95 87 87

Fax (351) 214 96 02 55
E-mail: db@ip.pt

Imprensa Nacional-Casa da Moeda, SA

Zaciards Publ o er Chel i
Rua da Escola Politécnica, 135
P-1250-100 Lisboa Codex

Tel. (351) 213 94 57 00

Fax (351) 213 94 57 50

E-mail: spoce @incm.pt

URL: http://www.incm.pt

Mediatrade Ltd

Pavla Hatza 1
HR-10000 Zagreb
Tel. (385-1) 481 94 11
Fax (385-1) 481 94 11

MAGYARORSZAG

Euro Info Service

Szt. Istvan krt.12

Il emelet 1/A

PO Box 1039

H-1137 Budapest

Tel. (36-1) 329 21 70

Fax (36-1) 349 20 53

E-mail: euroinfo @euroinfo.hu
URL: http://www.euroinfo.hu

MALTA

Miller Distributors Ltd

Malta International Airport
PO Box 25

Luga LQA 05

Tel. (356) 66 44 88

Fax (356) 67 67 99
E-mail: gwirth@usa.net

NORGE

SUOMI/FINLAND

Akateeminen Kirjakauppa/
Akademiska Bokhandeln

Keskuskatu 1/Centralgatan 1

PL/PB 128

FIN-00101 Helsinki/Helsingfors
P./tfn (358-9) 121 44 18

F./fax (358-9) 121 44 35
Sahkoposti: sps @akateeminen.com
URL: http://www.akateeminen.com

SVERIGE

BTJ AB

Traktorvagen 11-13
S-221 82 Lund

TIf. (46-46) 18 00 00
Fax (46-46) 30 79 47
E-post: btjeu-pub @btj.se
URL: http://www.btj.se

UNITED KINGDOM

The Stationery Office Ltd

Customer Services

PO Box 29

Norwich NR3 1GN

Tel. (44) 870 60 05-522

Fax (44) 870 60 05-533

E-mail: book.orders @theso.co.uk
URL: http://www.itsofficial.net

{SLAND

Bokabud Larusar Bléndal

Skélavordustig, 2

1S-101 Reykjavik

Tel. (354) 552 55 40

Fax (354) 552 55 60
E-mail: bokabud @ simnet.is

SCHWEIZ/SUISSE/SVIZZERA

Euro Info Center Schweiz

c/o OSEC Business Network Switzerland
StampfenbachstraBe 85

PF 492

CH-8035 Ziirich

Tel. (41-1) 365 53 15

Fax (41-1) 365 54 11

E-mail: eics@osec.ch

URL: http://www.osec.ch/eics

BALGARIJA

Swets Blackwell AS

Hans Nielsen Hauges gt. 39

Boks 4901 Nydalen

N-0423 Oslo

Tel. (47) 23 40 00 00

Fax (47) 23 40 00 01

E-mail: info@no.swetsblackwell.com
URL: http://www.swetsblackwell.com.no

POLSKA

Ars Polona

Krakowskie Przedmiescie 7

Skr. pocztowa 1001

PL-00-950 Warszawa

Tel. (48-22) 826 12 01

Fax (48-22) 826 62 40

E-mail: books119@arspolona.com.pl

Les éditions La Liberté Inc.

3020, chemin Sainte-Foy
Sainte-Foy, Québec G1X 3V6
Tel. (1-418) 658 37 63

Fax (1-800) 567 54 49

E-mail: liberte@mediom.qc.ca

Renouf Publishing Co. Ltd

5369 Chemin Canotek Road, Unit 1
Ottawa, Ontario K1J 9J3

Tel. (1-613) 745 26 65

Fax (1-613) 745 76 60

E-mail: order.dept @ renoufbooks.com
URL: http://www.renoufbooks.com

EGYPT

The Middle East Observer

41 Sherif Street

Cairo

Tel. (20-2) 392 69 19

Fax (20-2) 393 97 32

E-mail: inquiry @ meobserver.com
URL: http://www.meobserver.com.eg

MALAYSIA

EBIC Malaysia

Suite 45.02, Level 45
Plaza MBf (Letter Box 45)
8 Jalan Yap Kwan Seng
50450 Kuala Lumpur

Tel. (60-3) 21 62 92 98
Fax (60-3) 21 62 61 98
E-mail: ebic@tm.net.my

MEXICO

Mundi Prensa México, SA de CV

Rio Panuco, 141

Colonia Cuauhtémoc

MX-06500 México, DF

Tel. (52-5) 533 56 58

Fax (52-5) 514 67 99

E-mail: 101545.2361 @ compuserve.com

SOUTH AFRICA

ROMANIA

Euromedia

Str.Dionisie Lupu nr. 65, sector 1
RO-70184 Bucuresti
Tel. (40-1) 315 44 03
Fax (40-1) 312 96 46
E-mail: euromedia @ mailcity.com

SLOVAKIA

Centrum VTI SR

Nam. Slobody, 19

SK-81223 Bratislava

Tel. (421-7) 54 41 83 64

Fax (421-7) 54 41 83 64

E-mail: europ @tbb1.sltk.stuba.sk
URL: http://www.sltk.stuba.sk

SLOVENIJA

GV Zalozba

Dunajska cesta 5

SLO-1000 Ljubljana

Tel. (386) 613 09 1804

Fax (386) 613 09 1805
E-mail: europ @gvestnik.si
URL: http://www.gvzalozba.si

TURKIYE

Diinya Infotel AS

100, Yil Mahallessi 34440
TR-80050 Bagcilar-Istanbul
Tel. (90-212) 629 46 89

Fax (90-212) 629 46 27

E-mail: aktuel.info@dunya.com

Europress Euromedia Ltd

59, blvd Vitosha

BG-1000 Sofia

Tel. (359-2) 980 37 66

Fax (359-2) 980 42 30

E-mail: Milena@mbox.cit.bg
URL: http://www.europress.bg

CYPRUS

Cyprus Chamber of Commerce and Industry

PO Box 21455

CY-1509 Nicosia

Tel. (357-2) 88 97 52

Fax (357-2) 66 10 44

E-mail: demetrap @ccci.org.cy

EESTI

Eesti Kaubandus-T66stuskoda

(Estonian Chamber of Commerce and Industry)
Toom-Kooli 17

EE-10130 Tallinn

Tel. (372) 646 02 44

Fax (372) 646 02 45

E-mail: einfo@koda.ee

URL: http://www.koda.ee

ARGENTINA

World Publications SA

Av. Cordoba 1877

C1120 AAA Buenos Aires

Tel. (54-11) 48 15 81 56

Fax (54-11) 48 15 81 56

E-mail: wpbooks @infovia.com.ar
URL: http://www.wpbooks.com.ar

AUSTRALIA

Hunter Publications

PO Box 404

Abbotsford, Victoria 3067

Tel. (61-3) 94 17 53 61

Fax (61-3) 94 19 71 54

E-mail: jpdavies @ ozemail.com.au

BRESIL

Livraria Camdes
Rua Bittencourt da Silva, 12 C
CEP

20043-900 Rio de Janeiro

Tel. (55-21) 262 47 76

Fax (55-21) 262 47 76

E-mail: livraria.camoes @incm.com.br
URL: http://www.incm.com.br

Eurochamber of Commerce in South Africa

PO Box 781738

2146 Sandton

Tel. (27-11) 884 39 52

Fax (27-11) 883 55 73

E-mail: info@eurochamber.co.za

SOUTH KOREA

The European Union Chamber of
Commerce in Korea

5th Fl, The Shilla Hotel

202, Jangchung-dong 2 Ga, Chung-ku
Seoul 100-392

Tel. (82-2) 22 53-5631/4

Fax (82-2) 22 53-5635/6

E-mail: eucck@eucck.org

URL: http://www.eucck.org

SRI LANKA

EBIC Sri Lanka

Trans Asia Hotel

115 Sir Chittampalam
A. Gardiner Mawatha
Colombo 2

Tel. (94-1) 074 71 50 78
Fax (94-1) 44 87 79
E-mail: ebicsl@slnet.ik

TAI-WAN

Tycoon Information Inc

PO Box 81-466

105 Taipei

Tel. (886-2) 87 12 88 86

Fax (886-2) 87 12 47 47

E-mail: euitupe @ms21.hinet.net

UNITED STATES OF AMERICA

Bernan Associates

4611-F Assembly Drive

Lanham MD 20706-4391

Tel. (1-800) 274 44 47 (toll free telephone)
Fax (1-800) 865 34 50 (toll free fax)
E-mail: query@bernan.com

URL: http://www.bernan.com
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