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......... Immediate access to harmonized statistical data

Eurostat Data Shops:)

A personalised data retrieval service

in order to provide the greatest possible number of people with access to high-quality statistical
information, Eurostat has developed an extensive network of Data Shops ().

Data Shops provide a wide range of tailor-made services:

* immediate information searches undertaken by a team of experts
in European statistics;

* rapid and personalised response that takes account of the specified search
requirements and intended use;

* a choice of data carrier depending on the type of information required.

Information can be requested by phone, mail, fax or e-mail.

(") See list of Eurostat Data Shops at the end of the publication.

Essentials on Community statistical news

* Euro indicators: more than 100 indicators on the euro-zone; harmonized, comparable,
and free of charge;

% About Eurostat: what it does and how it works;

* Products and databases: a detailed description of what Eurostat has to offer;

* Indicators on the European Union: convergence criteria; euro yield curve and further main
indicators on the European Union at your disposal;

* Press releases: direct access to all Eurostat press releases.

For further information, visit us on the Internet at: WWW.europa.eu.int/comm/eurostat/

A great deal of additional information on the European Union is available on the Internet.
It can be accessed through the Europa server (http://europa.eu.int).

Cataloguing data can be found at the end of this publication.

Luxembourg: Office for Official Publications of the European Communities, 2000
ISBN 92-828-9763-X

© European Communities, 2000

Printed in France

PRINTED ON WHITE CHLORINE-FREE PAPER
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eurostat

EUROSTAT

L-2920 Luxembourg — Tel. (352) 43 01-1 — Telex COMEUR LU 3423
Rue de la Loi 200, B-1049 Bruxelles — Tel. (32-2) 299 11 11

Eurostat is the Statistical Office of the European Communities. Its task is to provide the
European Union with statistics at a European level, that allow comparisons to be made
between countries and regions. Eurostat consolidates and harmonizes the data collected by
the Member States.

To ensure that the vast quantity of accessible data is made widely available, and to help each
user make proper use of the information, Eurostat has set up a publications and services
programme.

This programme makes a clear distinction between general and specialist users and
particular collections have been developed for these different groups. The collections Press
releases, Statistics in focus, Panorama of the European Union, Key indicators and Catalogues
are aimed at general users. They give immediate key information through analyses, tables,
graphs and maps.

The collections Methods and nomenclatures, Detailed tables and Studies and research suit
the needs of the specialist who is prepared to spend more time analysing and using very
detailed information and tables.

All Eurostat products are disseminated through the Data Shop network or the sales agents
of the Office for Official Publications of the European Communities. Data Shops are available
in 12 of the 15 Member States as well as in Switzerland, Norway and the United States. They
provide a wide range of services from simple database extracts to tailor-made investigations.
The information is provided on paper and/or in electronic form via e-mail, on diskette or
CD-ROM.

As part of the new programme Eurostat has developed its website. It includes a broad range
of on-line information on Eurostat products and services, newsletters, catalogues, on-line
publications as well as indicators on the euro-zone.

Yves Franchet
Director-General
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