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IS THERE A 
VACCINE' FOR THE 

MILLENIUM BUG? 
With the end of the century now 17 months 
away, the Year 2000 software issue is 
receiving an ever-increasing amount of 
attention from governments and businesses 
across Europe. 

The Year 2000 bug has sparked such a 
high level of preoccupation because it can 
potentially affect every aspect of our 
practical and economic lives ranging from 
traffic lights and tax forms, to air traffic 
control, financial data, electronic money, 
and public administrations' computerised 

information, or 
even life-support 
machines in 
hospitals. 

The core of the 
problem, 
specialists fear, is 
that when the last 
two digits of the 
date change to 00 
as the new century 
t icks in, computers 
will recognise 

these as the year 1900, and data may be 
lost, altered or in the worse case computers 
will cease to work. 

Aside from the IT challenge of 
identifying and weeding out the causes of 
the bug in governmental and business 
computer systems, probably the biggest 
challenge for many administrations and 
companies is that this comes at the same 
t ime as the changeover to the euro which 
requires a similar in-depth revamp of 
computer systems. 

As an indication, Euroclear, the 
European electronic securities clearing 
system, has announced that it will be 
spending $40 million on systems analysis, 
software modifications and testing for the 
Year 2000, and the same amount to ensure 
euro conformity. Clearly, no industry can 
afford to leave these fluctuations to chance. 

Players in the private and public sectors 
have launched their 'IT' offensive on the 
Year 2000 question many of them as long 
ago as last year. To support these efforts, 
the European Commission has set a series 
of priority actions that it will implement. 
This process was defined in its 

This newsletter is also available on the ISPO Web: 
http://www.ispo.cec.be 

Communicat ion on the Year 2000 last 
February, where a list of special initiatives 
was announced. 

There may be no vaccine for the 
Millennium Bug, but the European 
Commission has been making efforts for 
the past twelve months to ensure a 
maximum of coordination and information 
exchange between countries. 

Year 2000 Initiatives 
The initiatives announced by the 

Commission in its Communicat ion on the 
Year 2000 Computer Problem adopted in 
February include: 

Encouraging the exchange of 
information and best practices across the 
European Union, among Year 2000 
initiatives of Member States and 
European associations. 

A network has been created, 
composed of officials in EU Member 
States and representatives of key 
European associations. These 'information 
multipliers' meet at regular intervals to 
exchange views and review progress. The 
last meeting took place on 30 March and 
was fol lowed by a Presidency event in 
London on 8 May limited to Member 
States. The next event is scheduled on 22-
23 September in Brussels. 

Liasing with European and 
international organisations regulating or 
supervising infrastructural sectors with 
significant cross-border effects (finance, 
telecommunications, energy, 
transportation, etc.). 

The Commission has attended the 
Basle Round Table of Financial 
Supervisors on 8 April and established 
links with both the Joint Year 2000 Council 
and the Global 2000 Coordinating Group. 
In the telecom sector, the services are 
liasing with the International 
Telecommunications Union Year 2000 Task 
Force. In the air transport sector, 
Commission specialists have attended the 
Year 2000 workshops organised by 
Eurocontrol in March and June and are 
undertaking discussions on the Year 2000 
with IATA, ICAO and ECAC. In the energy 
sector, initial contacts have been made 
with both Eurelectric/Unipede and UCPTE. 
Most of these organisations will join the 
22-23 September workshop. 

Raising the political visibility of the 
Year 2000 issue by supporting discussion 
in several EU Council meetings and in 
dialogue with third countries. 

The Year 2000 was discussed at 
Telecom, Internal Market and Industry EU 

Continued on page 2. 

Editorial by Mr Philippe 
Verveer - Director of 
Information Technology, 
Soccer World Cup, France 
1998 

FRENCH VICTORY FOR THE 
INFORMATION SOCIETY AT 
WORLD CUP 98. 

From the heart of the International Media 
Centre (CIM) In Paris, Philippe Verveer 
Director of Information Technologies for 
the French Organising Committee (CFO) 
running the soccer World Cup 98 was at 
the centre of an Information Revolution. 
Electronic Information services were used 
as never before at France 98. 
IS News caught up with Verveer after the 
French victory to see just how the 
Information Society had revolutionised the 
single largest sporting event of all time. 

What resources did you call on to ensure 
the communications and media needs for 
World Cup '98? 
Our intention was not to organise a high-
tech World Cup, but to do everything in 
our power to hold the best World Cup 
ever thanks to technology. It was a joint 
effort shouldered by the media: print 
press, radio/TV, and International 
Information Technology (IT) specialists. 
France Telecom provided the 
telecommunicat ions services and EDS 
delivered integrated information 
technologies; Sybase was responsible for 
software, and the computer systems, 
networks and e-mail facilities were 
supplied by Hewlett Packard. The 
hardware used was 2000 PCs, 120 
servers, and 600 printers... and that's just 
the tip of the iceberg. 

What was the advantage of using this 
level of technology? Could things not be 
done as they have been in the past? 
The mass media has changed 
dramatically in the past four years. So 
have peoples' viewing habits and what 
they expect. So the technology was not 
used as a 'g immick' but to answer a real 
demand - by the media and the fans we 
served. Mondial 98 in France revolved 
around eleven press centres, one located 
in each of the match playing cities. The 
CIM was the hub serving all media 
Including Internet and television channels, 
who were themselves owners of the 
sports images. 

In terms of manpower, what was the 
scope of the project? 
650 permanent employees were fielded 
from the organisation. 1 50 computer 
engineers were provided by the 
technology partners, In charge of the 
information systems which delivered data 
round the clock. In addition to this, the 
logistics effort of World Cup '98 was 
staffed by some 12,000 volunteers, 
recruited from a list of 20,000 sports fans 
that applied. 

In Information Society terms what was 
new with World Cup 98? 
Job creation, to begin wi th. The big 
Innovation was electronic commerce over 
the Internet. A 'global store' was created, 
backed by the expertise of French mail 
order firm Les 3 Suisses, which 
guaranteed cyber-order delivery anywhere 
in the world in less than five days. 
Complete transaction security was 
ensured by Les 3 Suisses, in association 
with Hewlett Packard electronic payments 
and communicat ions management 
specialists. 

Continued on page 2. 
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French victory for the Information 
Society at World Cup 98 
continued from page 1. 

For the utmost security, World 
Cup informatics was divided into 
two sectors: Internet activities 
broadcasting to the outside world 
and an Intranet used to service 
internal information requirements. 
The official France 98 web site 
(www.france98.com) gave the 
wor ld instant access to 
information on the Cup. 'Cyber 
spectators' accessed match 
scores and information in real 
t ime, at the same time as 
reporters who had travelled to 
France from all corners of the 
globe to provide media coverage. 
This is what we call an information 
revolution. By opening technology 
to everyone that wants it we have 
accelerated the uptake of sport 
and pushed youngsters to play 
footbal l . Thanks to competi t ion, 
the price of computers is falling 
and with new userfriendly 
interfaces you don' t have to be an 
expert to be able to use the 
systems to f ind whatever 
information you want anymore. 
This is what I mean when I say 
that we are serving the real 
demand, and the new direct 
transmission which Internet has 
made possible. 

So, is internet the super medium? 
Thanks to World Cup 98 the 
Internet has proved its strength 
and efficiency in a very practical 
way. EDS, one of our sponsor 
partners, recorded 1.2 billions of 
'hits ' during the World Cup, with a 
daily record of 74 million hits from 
some 170 countr ies that were 
listed. Why do so many Americans 
visit the World Cup via the 
Internet? The Hispanic and Black 
communit ies of America, fol lowed 
by the Japanese, are passionate 
football lovers as well as being 
the most wired nations in the 
wor ld . But Europeans, such as the 
French, Germans and the British 
not to mention Scandinavia — are 
closing this gap. World Cup 2002, 
located simultaneously in Japan 
and across the water in South 
Korea will surely take another leap 
forward  in electronic commun
ications, and in innovative 
mult imedia solutions. It will be 
interesting to see how rapidly the 
Information Society evolves in the 
coming four years. ■ 

C O M M E R C E 

INDIRECT TAXATION AND ELECTRONIC 
COMMERCE: NEW EO GUIDELINES 
The European C o m m i s s i o n has t aken a dec is ive 

s tep t o w a r d s address ing the issue of indi rect 

taxa t ion o n e lect ronic c o m m e r c e t ransac t ions , 

w i th i ts recent C o m m u n i c a t i o n to Counc i l w h i c h 

con ta ins a comprehens i ve set of gu ide l ines 

The gu ide l i nes are d e s i g n e d to ensure that 

taxa t ion is s imple , neut ra l , tha t it avo ids marke t 

d is to r t ion a n d encou rages the g r o w t h of 

e lec t ron ic c o m m e r c e . A n impor tan t a im of these 

p roposa l s is t o exc lude n e w taxes on e lec t ron ic 

serv ices. The Counc i l on July 6 no ted the 

C o m m u n i c a t i o n and agreed a n u m b e r of 

p r inc ip les t o fo rm the bas is of a cons i s ten t 

European Union con t r i bu t i on to the O E C D 

Min is ter ia l Con fe rence in O t t a w a th is c o m i n g 

October . 

"E lec t ron ic c o m m e r c e is on ly in i ts ear ly s tages , 

but its d e v e l o p m e n t c o u l d soon b e c o m e a ma jo r 

source of g r o w t h and j o b c rea t i on " c o m m e n t s 

EU Tax Commiss ioner , Mar io M o n t i . "We need to 

f ind so lu t i ons , to be sure tha t t he tax sys tem 

does no t impede the d e v e l o p m e n t o f th is h ighly 

p rom is ing sector," he says. 

In s u m m a r y the p r i nc i p l es a g r e e d b y Council 
are: 

No new taxes 

Exist ing t axes , spec i f ica l ly VAT, s h o u l d be 

a d a p t e d w i t hou t i n t roduc ing any new taxes. 

Products supplied by electronic means are to be 

treated as services 

EU VAT leg is la t ion d r a w s a bas ic d is t inc t ion 

be tween the supp ly o f g o o d s and the prov is ion 

of serv ices. W h e n e lec t ron ic c o m m e r c e involves 

the supp ly of p roduc t s v ia e lec t ron ic 

t ransmiss ion , they are cons ide red for VAT 

purposes t o be the p rov is ion of serv ices. 

Ensuring a level competitive playing field 

Current EU VAT leg is la t ion needs to be a d a p t e d 

so that se rv ices are t a x e d w i th in t he Un ion when 

they are s u p p l i e d fo r the pu rpose of be ing 

c o n s u m e d there . Where serv ices are p rov ided 

f rom w i th in the EU fo r c o n s u m p t i o n ou ts ide it, 

there shou ld be no tax , and input VAT m u s t be 

deduc t ib le . Rules shou ld ensure neut ra l i ty in 

relation to o ther f o rms of c o m m e r c e . 

Simple, easy compliance 

Tax sys tems shou ld be c rea ted w h i c h are 

compa t i b l e w i th c o m m e r c i a l p rac t i ce and are 

s imple and easy to use. Th is can be ach ieved by 

in ternat ional consensus and th rough coope ra t i on 

wi th bus iness . They m u s t a lso be capab le of 

cont ro l l ing and p reven t ing abuse . Bus inesses 

shou ld be ab le t o d i scha rge their tax ob l iga t ions 

by means o f e lec t ron ic VAT returns and 

accoun t i ng . ■ 

The Communication (COM(98)374 final of 17/6/98) 
can be downloaded in different language versions 
from http://www.ispo.cec.be/ecommerce/legal.htm 

Year 2000 continued from pagel 

Councils. The Cardiff summit conclusions 

highlight the importance of the issue. For third 

countries, discussions are taking place in the 

context of the G8, with AfroCaribbean Pacific 

(ACP) Countries, with the OECD and the 

World Bank. 

Discussing the issue with all the relevant 

consultative groups within the European 

Commission. 

Tracking and reporting of efforts and 

progress in Member States. 

As requested by the Cardiff summit, a first 

report is being prepared on the progress of 

Member States in public administrations and 

infrastructural sectors, as well as any 

awareness or other measures directed 

towards the private sector and consumers. 

Creating a WorldWide Web site on the 

Year 2000 and the IT impact of the euro. 

This has been established on the ISPO 

server in December 1997 and has rapidly 

grown to half a million hits per month. It is 

widely regarded as one of the best 

information resources on the two subjects in 

Europe and was recently voted best 

government site of the Year 2000 by the Wall 

Street Journal, m 

COMMISSION YEAR 2000 WEB SITE VOTED 'BEST SITE' 
The European Commiss ion ' s In ternet s i te on the Year 2000 p r o b l e m has rece ived h ighest marks as 

it w a s c h o s e n 'Best Gove rnmen t W e b Si te ' by t h e Wall Street Journal Europe, t he Amer i can 

f inanc ia l da i ly newspaper . 

This s i te , c rea ted and m a n a g e d by t h e RTD P r o g r a m m e on In fo rmat ion Techno logy (esprit) of t h e 

European C o m m i s s i o n D i rec tora te Genera l III ( Industry) last December , rap id ly reached the half

mi l l ion h i ts per m o n t h mark by a t t rac t ing v is i tors f r o m c o m p a n i e s and pub l i c admin is t ra t ions 

in terested in shar ing exper iences , or f ind ing c lues to solve the i r Ύ 2 Κ ' p rob lems . The s i te o f fers 
in fo rmat ion on bo th t he Year 2000 a n d the euro. 
Desc r ib ing t he si te 's advan tages , The Wall Street Journal h igh l igh ted the ex tens ive con ten ts , 
i n fo rmat ion on legal and a c c o u n t i n g aspec ts of Y2K, and gu ide l ines for c o n t i n g e n c y p lann ing . 
Rev iewers f ound the s i te 's sec t i ons on speci f ic sec to rs par t icu lar ly usefu l , and sa id tha t the l inks 
p rov ided here are ' s e c o n d to none fo r Europe' . ■ 

Judge for yourself. Put the site to your test, by pointing your browser to the award-winning 
http://www.ispo.cec.be/y2keuro 



C A L L F O R 

P R O P O S A L S 

CALL FOR PROPOSALS: 

BRINGING BUSINESS 

INTO THE INFORMATION 

SOCIETY 

Dead l ine f o r p r o p o s a l s : 

14 S e p t e m b e r , 1998 

Improving the 

competit iveness and 

innovation capacity of small 

and mediumsized 

enterprises (SM Es) and 

attracting the interest of 

business decision makers in 

the Information Society are 

the goals of this recent 

European Commission Call 

for Proposals (published in 

the Official Journal C236 of 

28/7/98) Under the theme: 

Promoting Information 

Society in Europe: 

optimisation of the socio

economic benefits of the 

Information Society, the 

Commission is searching for 

proposals from regional 

organisations and business 

centres that can help bring 

practical experience of the 

benefits of the Information 

Society to the business 

community across Europe. 

The Call is divided into two 

parts. The first, From 

regional awareness to trans

national partnerships, 

focuses on building 

awareness among smaller 

companies. Part two is 

entitled: Besf use of IT 

Networking initiative for 

business executives. 

From regional awareness to 

transnat ional partnerships: 

the Area Agents 

This initiative aims to help 

companies, particularly 

SMEs from a number of 

economic sectors to achieve 

sustained economic 

development. "Area Agents" 

will be selected, that are 

capable of successfully 

translating Information 

Society concepts into 

companies!' strategies and 

daytoday operation. 

These activities will lead to 

the identification, detailed 

specification and planned 

implementation of 

Information Society sen/ices 

and applications. They will 

achieve objectives such as: 

Helping companies 

achieve crit ical mass for 

efficient market access. 

Assisting the sector in the 

establishment of 

cooperative research and 

development facilit ies. 

Make it possible for 

companies and 

administrations to cut red 

tape, streamline 

communications between 

companies and 

administrations, drawing 

down financial and 

administrative overheads. 

• Increase production 
flexibility. 

• Enable product and 

process innovation. 

• Shortening development 

and marketing periods. 

The Call is looking to 

identify actors capable of 

achieving these goals at 

either the local, regional, 

national or transnational 

level. The structures which 

proposers create should 

take account of this 

local/global dimension of 

each particular objective 

B e s t use of IT 

N e t w o r k i n g in i t i a t i ve fo r 

b u s i n e s s e x e c u t i v e s 

Proposals for this part of the 

Call must help improve the 

competi t ive strength of 

European industry in the 

emerging ëimmaterial 

economyí. They will 

implement awareness 

act ions aimed at business 

managers and decision 

makers. 

This initiative's three main 

objectives are to: 

• Raise the awareness of 

business executives in the 

area of IT benefits and 

make them rethink the 

relationship between 

business performance and 

information technology. 

• Facilitate the use of new 

information technology by 

industrial managers to 

encourage business 

transformation. 

Promote the sharing of 

experiences and the cross

fertilisation of best practice 

through a knowledge and 

informationsharing 

network. ■ 

The information package is 
available from the ISPO 
secretariat (contact details 
on page 4 of this newsletter) 
or can be downloaded from 
http://www. ispo. cec.be/ 
promise/ 

G L O B A L I S A T I O N 

A GLOBAL BUSINESS DIALOGUE ON 

OBSTACLES/POTENTIAL FOR ON-

LINE ECONOMY 

What are the most urgent 

obstacles to a smoothly functioning 

global online economy? 

How can they best be 

removed? 

How can companies and 

governments best coordinate their 

efforts so that they can respond 

rapidly and effectively to new 

challenges? 

These key points were at the 

core of discussions at the special 

Business Round Table on Global 

Communicat ions held on 29 June 

in Brussels. The discussion was 

convened by Martin Bangemann, 

the European Commissioner 

responsible for Industry and the 

Information Society. Companies 

from the EU, North America, 

Japan, Australia, Africa, Japan and 

Eastern Europe part icipated in the 

meeting, which brought together 

67 business leaders. 

Participants agreed that there is 

a need for strengthened dialogue 

and coordination between the 

public and private sectors because 

conflicting policies, rules and 

regulations are an obstacle to the 

realisation of the economic, social, 

and cultural benefits of the onl ine 

economy. The most urgent issues 

identified by industry are taxation, 

tariffs, intellectual property rights, 

encryption, authentication, data 

protection and liability. The 

background industry papers, plus 

the conclusions of the meeting are 

available on the ISPO website 

(http://www.ispo.cec.be/eif/policy/). 

With a view to establishing 

closer cooperation at a global 

level, the attendees announced 

that they will take the initiative to 

set in motion a new Global 

Business Dialogue (GBD) on issues 

related to the online economy. The 

business leaders have proposed to 

set up a Business Steering 

Committee which should prepare 

the first conference of the Global 

Business Dialogue, to occur in the 

first half of 1999. It was proposed 

that the Steering Committee, 

should have its first meeting in 

September 1998. ■ 

E V E N T S U P D A T 

" 

PREPARING LOCAL AND REGIONAL 

OFFICIALS FOR 'IS' 

S u m m e r c o u r s e , A l i c a n t e , 

21 24 S e p t e m b e r 

The s e c o n d annual S u m m e r Schoo l 

on t h e In format ion Soc ie ty and 

Te lecommun ica t i ons (IS&T) wil l take 

p lace in A l ican te , Spa in on 2124 

Sep tember , 1 998. The cou rse is 

a i m e d a t of f ic ia ls of regional and 

nat iona l admin is t ra t ions , consu l tan ts , 

a c a d e m i c s and researchers f rom the 

European Union a n d Centra l and 

Eastern Europe tha t are in terested in 

Crea t ing Strategies a n d Plans for the 

d e v e l o p m e n t of: 

 Te lecommun ica t i ons and 
In fo rmat ion Soc ie ty app l i ca t ions . 

* Eva luat ing the in f luence o f 

Te lecommun ica t i ons on Territorial 

and Ci ty P lann ing. 

• Deve lop ing St ruc tura l A c t i o n s 
f o c u s e d on Socia l a n d Economic 
Cohes ion . 

P romo t i ng of In fo rmat ion Soc ie ty 

a n d Te lecommun ica t i ons in the 

European Reg ions . 

T h e p r o g r a m m e top i cs inc lude: 

• Open c o m p e t i t i o n in the European 

te lecom sec to r and its 

c o n s e q u e n c e s fo r the 

d e v e l o p m e n t o f the In fo rmat ion 

Society. 

• Te lecom in f ras t ruc ture and i ts 

e f fec ts on t he deve lopmen t of 

Regional IS&T St ra teg ies . 

• Soc ia l and Econom ic ob jec t i ves of 

Regional IS&T St ra teg ies . 

• A g e n d a 2000 a n d the d e v e l o p m e n t 

o f the Te lecommun ica t ions a n d the 

In format ion Soc ie ty . 

» Exchange of exper ience in 

deve lop ing Regiona l IS&T 

Strategies f o r fu ture EU m e m b e r s . 

• Analys is o f t h e evo lu t ion of EU 

pol icy on Te lecommun ica t i ons , 

In fo rmat ion Soc ie ty and C o h e s i o n . 

Courses wil l be he ld in Span ish a n d 

Eng l ish . Regis t ra t ion cos ts 1,000 

ECU. ■ 

Contact: Fundación OVSI 
Oscar Espia n° 30 
Alicante E03003 
Tel: +34 965 98204O 
Fax: +34 965 132218 
email: school@ovsi.com 
http://www.ovsi.com/school 
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E V E N T S U P D A T E 

'IS' STRATEGIES FOR CITIES 

AND TOWNS 

E u r o p e a n L o c a l G o v e r n m e n t s 

a n d R e g i o n s : 

S t r a teg i c P lann ing a n d 

d e p l o y m e n t of t h e 

I n f o r m a t i o n Soc ie ty , 

B russe l s , 22 23 O c t o b e r 1998 

The Council of European 

Municipalities and Regions is 

organising a strategic planning 

conference on the Information 

Society specifically for local and 

regional governments. It will be 

held at the European Parliament 

in Brussels. 

This event will bring together 

mayors, decisionmakers and 

experts in telematics at the local 

and regional level to elaborate 

strategic approaches and address 

the challenges of the Information 

Society. The conference will 

address the question of the 

strategic planning required to 

introduce and use Information 

and Communication Technologies 

in larger cities, and smaller towns 

and rural areas. 

Day 1 will examine examples of 

best practice, and success 

stories of electronic services 

created by cities and towns. 

The second day will address 

issues related to Information 

Society planning at the local and 

regional level. This will be done in 

a discussion between highlevel 

EU officials, Mayors and planning 

experts. 

ISPO INVITES THE MEDIA TO 

LISBON 

1999 IS Day c a m p a i g n s t a r s 

a t EU Pav i l i on EXPO 98, 15 

S e p t e m b e r 1998 

The In fo rmat ion Soc ie ty 

Project Of f ice is bu i ld ing a 

par tnersh ip w i th the European 

med ia . It is be ing done 

th rough a ser ies of events t o 

raise c i t i zens ' awareness of 

the new oppor tun i t i es t ha t the 

In format ion Soc ie ty can b r i ng 

to their eve ryday lives. 

The c a m p a i g n star ted at the 

aud iov isua l t rade fair, t he 

Cannes MIP TV Fest ival , a n d 

wil l cu lm ina te w i th the 

organ isa t ion of a European 

In format ion Soc ie ty (IS) Day in 

the spr ing of 1999. The ma in 

Key questions addressed will be: 

How should local 

administrations prepare for the 

Information Society and adapt 

to improvements in technology 

and services? 

What kind of new services 

should be provided or initiated 

by the local government? 

What impact does ICT have on 

the competitiveness of local 

SMEs within a global context? 

What role can local 

governments play? 

How can applications be 

developed in close cooperation 

with the private sector? 

What approach should be taken 

to ICT service development in 

areas or places where the 

private sector is weak? 

• What instruments could be 

implemented to develop the 

necessary citizen participation 

and initiatives? 

• What is the best way to learn 

from the experiences of other 

European local and regional 

authorities and develop joint 

projects? 

The conference languages will be 

English, French, German and a 

fourth language to be 

determined. ■ 

For further information, please 
contact the conference 
secretariat: 
STG, Sara Riso 
Αν Adolphe Lacomblé 69-71 
Β-1030 Brussels 
Tel: +32 2 7381010 
Fax: +32 2 7329373 
e-mail: stg@infoboard.be 
Register on: 
http://www.elanet.org/eisco 

event wi l l t a ke p lace in a 

Cent ra l European city, l inked 

w i th smal ler even ts running 

s imu l taneous ly in c i t ies and 

reg ions across Europe. 

The next event in th is ser ies is 

the ISPO con fe rence at t he 

EXPO '98 EU Pavi l lon in 

L isbon on 1 5 September . A t 

th is meet ing representat ives of 

the med ia can d iscuss and 

d iscover the IS Day Europe '99 

pro ject . ■ 

To find out more about the 
programme of the event, point 
your browser to: 
http://www. ispo. cec.be 

All members of the press and 
media organisations are 
welcome. 
To participate, please contact 
the ISPO secretariat 
Tel: +32 2 2968800 
Fax: +32 2 2994180 
e-mail: ispo@ispo.cec.be 

Information Society News 
is available free of charge. 
For a free subscription to the 
magazine write with full details to: 
EUROP (Information Society News) 
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