
Letter from the Director 
The human tragedies happening 

in the Balkans, not far from 
Thessaloniki, only confirm the Direc­
torate and staff in their determina­
tion to contribute to a peaceful life 
for the people of Europe. Perhaps we 
can achieve this by performing our 
statutory role of promoting knowl­
edge and vocational training. 

The approval by the European 
Parliament and the Council during 
the last few weeks of the second 
Leomardo da Vinci programme is a 
new step forward in the field of 
vocational training at European 
level. This, combined with the ap­
pointment earlier in the year of Mr 
David O'Sullivan as Director-General 
of DG XXII (education, training and 
youth) of the European Commission, 
suggests that in spite of some criti­
cism of the way in which the first 
Leonardo da Vinci programme has 
been implemented so far, the frame­
work in which CEDEFOP will be 
implementing its 1999 work pro­
gramme is a positive and dynamic 
one. 

However, we see the criticism as 
a challenge to perform our tasks on 
time and with an eye to quality. In 
this connection I should mention 
that CEDEFOP has adopted and 
observes the 1998 Code of Conduct 
of the Committee on Budgets of the 
European Parliament for dealings 
with budgetary resources. 

The first two pages of this edi­
tion of CEDEFOP Info contain a sum­
mary of the 1999 Work Programme. 
For more detailed information, a 
booklet can be obtained free of 
charge in German, English, French or 
Greek (see page 19). The 1999 Work 
Programme can also be found on the 
Internet in German, English and 
French (www.trainingvillage.gr). 

So what has been happening at 
CEDEFOP in the first quarter of 
1999? 

In February we hosted the first 
meeting of the European forum on 
the transparency of vocational quali­
fications. The Forum was established 
by a decision of CEDEFOP's Manage­
ment Board in November 1998 and 
is constituted and organised jointly 
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Project results generate 
new approaches to work 
As its 1998 Annual Report shows, CEDEFOP last year made 
considerable progress towards achieving the medium-term 
priorities set by its Management Board for the period 1997-2000, 
The 1999 Work Programme builds on 
the results of last year's projects. The 
two publications are presented in 
this issue of CEDEFOP Info. What 
emerges is how insights gained in 
the course of the Centre's current 
work programme are being chan­
nelled directly into its project plan­
ning so as to ensure that the three 
priority objectives of promoting 
competences and lifelong learning, 
monitoring developments in voca­
tional education and training in the 

Member States, and serving Euro­
pean mobility and exchanges are 
attained by the start of the new 
millennium. 

CEDEFOP's projects were far more 
closely intermeshed in 199S, render­
ing the links between project con­
tent and activities more apparent. 
This enabled results to be evaluated 
more generally, instead of in strictly 
project- or activity-related terms,thus 
enhancing their impact and informa­

tional value. CEDEFOP is adopting 
the same approach in its 1999 Work 
Programme. 

The link between research, policy 
and practice in matters of vocational 
treining was a principal focus of 
CEDEFOP's work in 1998 and will 
continue to be so this year. Plans are 
not confined to strengthening rela­
tions with vocational training circles 
in individual Member States; the 
1998 Electronic Training Village 

launched so successfully in 1998 has 
expanded rapidly and, with over a 
million 'hits' from all over the world 
reaching it through the Internet in its 
very first year, has already become a 
global platform for vocational train­
ing specialists. CEDEFOP is steadily 
developing this forum and plans to 
include a sector dedicated to the 
social partners. 
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Letter from the Director 
Continued from page 1 
by the European Commission and 
CEDEFOP. Its objectives are to con­
tribute to the mutual comprehension 
and commonly accepted interpreta­
tion of validation and certification 
systems, to facilitate monitoring of 
innovation in this field and to sup­
port European and national authori­
ties and the social partners in their 
efforts to increase the transparency 
of vocational qualifications. We will 
report in future issues of CEDEFOP 
Info on the Forum's work. 

The 'Report on Current Voca­
tional Education and Training Re­
search in Europe' has been a best 
seller in recent months. It is now 
also available in German and French. 
The English version has already been 
reprinted to meet the great demand 

(see page 12). The Spanish version is 
currently being printed. 

The monograph entitled 'The 
Vocational Training System in Swe­
den' has been available in English 
since April (see page 12); the Ger­
man and French versions are in prep­
aration. 

Sales and distribution figures 
show that the European Journal 
'Vocational Training' remains in the 
top spot. In the last three months, 
issues 15/98 and 16/99 have ap­
peared (see page 3). Issue 16/99 
ushers in a conceptual change in the 
contents, about which you can read 
more on page 3, and a new design 
for the cover. It would give us great 
pleasure to welcome you as a sub­
scriber to this journal, if you are not 
already one. 

At the end of last year we signed 
an agreement with the competent 
Portuguese authorities for the pro­
duction and distribution of a Portu­
guese language version of the Jour­
nal. Under the agreement we pro­

vide articles and contributions free 
of charge and make a contribution 
to the production costs. 

There have been a number of 
new publications on the subjects of 
'funding' and 'occupational profiles' 
(seepage 19). 

In April we updated our cata­
logue of currently available 
CEDEFOP publications and CD-
ROMs. You will find the catalogue 
enclosed with this edition of 
CEDEFOP Info. It is updated on a 
daily basis on the Internet. Perhaps 
you will find one or two publications 
of interest to you. 

The Bookshop in our Electronic 
Training Village also provides you 
with direct online access to 
CEDEFOP publications 
(www.trainingvillage.gr). In the 
enclosed catalogue, publications 
available in the Electronic Training 
Village are marked with an asterisk. 

On the subject of CEDEFOP's 
Electronic Training Village, the 'dos­
sier' in CEDEFOP Info No 3/98 

aroused considerable interest and 
met with a positive response as a 
result of which reprints were neces­
sary. The number of vocational train­
ing specialists receiving rapid up-to-
date information in their stated field 
of interest is rising sharply and cur­
rently stands at 3,300. 

Cooperation with the Education 
Ministries of the EU Member States 
holding the Presidency of the EU 
Council of Ministers has become a 
permanent feature of our work. 
Thus, at the end of 1998 we wel­
comed a Finnish delegation visiting 
us in Thessaloniki for intensive talks. 
We agreed that, at the events to be 
held in Finland in the second half of 
1999, we would report on, among 
other things, the findings of our 
projects 'Developments in the field 
of new occupations and occupa­
tional profiles in sectors in which 
employment is growing'. 

We are providing support for the 
German Federal Ministry of Educa­
tion for events held in connection 

with the German EU Presidency, for 
example the meeting of the direc­
tors-general for vocational training 
in Munich and a conference on the 
European dimension to vocational 
training to be held in Potsdam in 
June. 

At the conferences we shall also 
have a stand presenting CEDEFOP 
(see page 10). 

At the end of April 1999 
CEDEFOP had, for the first time, a 
stand at UNESCO's second interna­
tional conference on lifelong learn­
ing in Seoul, Korea (see page 4). 

On 18-19 March 1999 
CEDEFOP's Management Board met 
in Thessaloniki and dealt primarily 
with the following business: ap­
proval of 1999 budget, draft budget 
for the year 2000,1998 revenue and 
expenditure account, and the 1998 
Annual Report (see pages 1 and 2). 

Johan van Rens 
Director 
April 1999. 

Annual report 1998 Continued from page 1 

Acquiring further knowledge and 
insight, the exchange of opinions 
and experience, and informing the 
public were the three main areas on 
which CEDEFOP worked in 1998, 
adhering closely to its medium-term 
priorities. Encouraging the acquisi­
tion of skills in micro-enterprises 
was the subject of a special research 
project which this year will be ex­
tending its scope to cover small and 
medium-sized enterprises. Key quali­
fications and the need for a renewal 
of vocational training curricula were 
other aspects given particular atten­
tion in a total of 11 projects. 
CEDEFOP published a European 
synthesis report and several new 
country reports on the situation with 
regard to identification, accredita­
tion and validation of non-formal 
learning. In 1999 the project will be 
extended to cover the private sector. 

Monitoring developments in voca­
tional training in the Member States 
resulted in a series of reports in 
various languages in 1998. Descrip­
tions of the systems in countries 
that joined the European Union in 
1995 are currently being processed 
for inclusion on a CD-ROM publica­
tion. The Electronic Training Village 
last year acquired a window giving 
up-to-date information on vocational 
training systems. CEDEFOP re­
sponded to the need of policy- and 
decision-makers for clear vocational 
training classifications with a special 
publication of 'Key Data on Voca­
tional Training'. The aspect of transi­
tion from school to the world of 
work will be the main focus of the 
1999 Key Data publication. CEDEFOP 
last year studied the question of the 
sources and allocation of funds to 
different forms of training and pro­
duced 10 reports on the subject. 
These will be followed in 1999 by 
detailed structural studies. 

The spread of innovative methods of 
vocational training at the level of 
both policy and actual practice is a 
valuable means of encouraging 
vocational training. In 1998 
CEDEFOP identified five areas on 
which it is now working to produce 
an overview of methodology and 
courses. 

Last year CEDEFOP, with the Euro­
pean Commission, created a Euro­
pean forum designed to enhance the 
transparency of vocational qualifica­
tions. In doing so it paved the way 

for a regular European-level meeting 
of specialists in this field from 18 
states together with representatives 
of the social partners. In parallel 
with this initiative CEDEFOP looked 
at what was being done to ensure 
transparency of qualifications in the 
chemical industry, tourism and the 
health sector. 

Another project in 1998 was an in 
depth study of the additional skills 
acquired through mobility. Prelimi­
nary results show young people with 
practical experience of working 
abroad to have the edge in terms of 

foreign language knowledge and 
self-confidence. This raised the ques­
tion of how employers can exploit 
these additional skills more fre­
quently and efficiently than hitherto. 

In 1998 CEDEFOP also collaborated 
with the European Training Founda­
tion in Turin in evolving a concept for 
vocational training scenarios that it 
will be developing further in 1999. 

The thematic network on trends in 
occupations and qualificatons con­
centrated its efforts on a compre­
hensive three-volume work of refer­

ence entitled 'European trends in 
occupations and qualifications'. This 
will include both research results 
and recommendations for policy­
makers and practitioners. The train­
ing of trainers network developed a 
prototype database designed to be 
actively used by network members 
who can input their own data. 

The Study Visits programme last year 
gave 700 researchers, policy-makers 
and representatives of the social 
partners an opportunity to discuss 
and exchange ideas. They in turn 
provided considerable impetus for 

CEDEFOP's project work. The 'Agora 
Thessaloniki' meetings were used by 
research specialists, policy-makers 
and practitioners to study the con­
nection between worker mobility, 
and vocational training and the 
situation of the low skilled on the 
labour market. 

CEDEFOP last year published a re­
search report entitled 'Training for 
Changing Society' and this year is 
preparing a follow-up report to be 
published in the year 2000. 

Quelle: CEDEFOP/SK 

CEDEFOP Work Programme 1999: 
Ambitious goals in a significant year ^.¡^„^1 
Twelve new projects and study visits for 750 experts / the Electronic Training Village grows rapidly 

The mid-term priorities 1997-2000 
laid down by CEDEFOP's Manage­
ment Board determine the 1999 
Work Programme. Promotion of 
competences and lifelong learning, 
observation of developments in the 
Member States, and support of mo­
bility and exchanges continue to be 
the three pillars under which twelve 
projects have been classified by 
subject. Their purpose is to contrib­
ute to a better understanding of 
developments in the key areas of 
VET in the European Union. Through 
its networks CEDEFOP can bring 
together a broad range of expert 
knowledge and continue to expand 
its function as a platform for the 
exchange of information and experi­
ence between policy makers, re­
searchers and practitioners in the 
field of VET. 

In 1999 CEDEFOP has four projects 
for the promotion of competences 
and lifelong learning. The Centre will 
examine the question of how the 
abilities, which make lifelong learning 
possible at all, develop. The subjects 
of the surveys are key qualifications 
and curriculum development, learning 
in small and medium-sized enter­
prises, steps taken by public and 
private companies to assess knowl­
edge acquired through non-formal 
learning and the impact of modern 
information and communication 
technologies on skill requirements. 

Five projects focus on the observa­
tion of VET trends in the EU Member 
States. CEDEFOP publishes full de­
scriptions and summaries of the VET 
systems in hard copy and electronic 
form, working on specific items, such 
as brief descriptions of the initial 
vocational training systems in the 
Member States and in the Central 
and Eastern European candidate 
countries with EURYDICE and the 
European Training Foundation. When 
observing innovation, the Centre 
particularly examines those ideas 
which are tested in the Leonardo da 
Vinci programme. In close coopera­
tion with Directorate-General XXII of 
the European Commission and 
Eurostat, a special edition will be 
published this year of the key data 
on VET in the EU under the aspect of 
"Transition from school to work". 
Furthermore, the Centre will publish 
the first European Report on Voca­
tional Education and Training Policy 
and data on structures for the fi­
nancing of VET in the Member 
States. 

Three projects support mobility and 
exchanges in Europe. The themes 
here are the creation with the Euro­
pean Commission of a European 
Forum for transparency of vocational 
qualifications, and the role of inter­
national qualifications in in-company 
developments. CEDEFOP will also 
design different VET scenarios this 

year in order to give new impulses to 
the VET debate in Europe. 

CEDEFOP's two thematic networks -
research on trends in occupations 
and qualifications and the training 
of trainers - build a bridge covering 
all three mid-term priorities. 

Exchange and dialogue are an inte­
gral part of the 1999 study visit 
programme with 60 seminars and 
workshops for some 750 VET profes­
sionals and the "Agora 
Thessaloniki". It brings experts from 
research and policy, employer and 
employee organizations together 
three times a year for an exchange 
of opinion. The intention here is to 
make the actors more aware of the 
interaction between research and 
policy. As a partner in policy devel­
opment, CEDEFOP will be concen­
trating this year on the specific infor­
mation needs of the social partners. 
The Centre will support cooperation 
in research by, inter alia, publishing 
the fifth edition of the European 
Research Directory and preparing 
the second Report on Research in 
Vocational Education and Training. 

In addition to its non-periodical 
publications, including descriptions 
of the VET systems and the final 
reports of CEDEFOP projects, the 
Centre will this year issue three 
numbers of the European Journal 

"Vocational Training" following a 
new concept. Instead of dealing with 
one single topic, the journal will in 
future address several subjects in 
one number. Three numbers of 
CEDEFOP Info will also appear this 
year. In addition to its library and 
documentation service, CEDEFOP 
created the "ElectronicTraining 
Village" last year. This project has 
immediately become a hit and has 
more than 1,500 "residents" - regis­
tered users - who meet on-line for 
an exchange of experience and infor­
mation. CEDEFOP's Internet site -
addressed to a broad public - will 
continue to expand this year. This 
applies both to its size and the 
number of language versions. 

Apart from this ambitious work 
programme with an unchanged 
annual budget of almost 5.4 million 
Euro there are other reasons which 
make 1999 an important year for 
CEDEFOP. Firstly, the Centre will 
move into its new premises. Sec­
ondly, the Management Board will 
adopt new mid-term priorities for 
the years 2000 to 2003. 
The CEDEFOP 1999 Work Programme and the Annual 
Report 1998 are available free of charge In DE, EN, 
FR and GR from: 
CEDEFOP, PO Box 27 - Finikas, GR-55102 Thessaloniki 
Tel. (30-31) 490 111, Fax (30-31) 490 102, 
e-mail info@cedefop.gr 
and in the CEDEFOP Brussels office, 
20, Av. d'Auderghem, B-1040 Brussels, 
Tel. (32-2) 230 19 78, Fax (32-2) 230 58 24, 
e-mail: info@cedefop.be. The full text is also avail­
able in the Electronic Training Village. 

Source: CEDEFOP/SK 
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A new European Journal "Vocational Training": 
the case for change 
There is a saying in English, "If it 
isn't broken, don't fix it!".The Euro­
pean Journal for Vocational Training 
is certainly not broken. It enjoys a 
high circulation with subscribers in 
all EU Member States ranging from 
European institutions, through uni­
versities and research institutes to 
training organisations. Requests for 
copies come from as far afield as 
Latin America and Australia. The 
number of authors asking to be 
published in the journal is increas­
ing, as are requests to reproduce 
journal articles elsewhere. 

So why change the journal now? 
Firstly, it is important to point out 
that the fundamental aim of the 
journal has not changed. The journal 
will continue to aim to contribute, in 
particular by bringing a European 
perspective, to debate on, and con­
sideration of, the development of 
vocational education and training. It 
will continue to report on ideas, 
policy options, research and innova­
tion in this field. 

In addition, the journal will continue 
to serve a wide audience. The journal 
is not the reserve of specialists, but 
wishes to make the issues and de­
bates surrounding vocational educa­
tion and training accessible to all of 
those interested in its development. 

What is changing is the way the 
journal seeks to realise its aim. 

The decision to change was not 
taken lightly. The Editorial Commit­
tee instigated a careful review of the 
journal. It tested the feasibility of the 
journal achieving its aim, given its 
wide audience of policy-makers, 
researchers and practitioners from 
many different countries with differ­
ent backgrounds and traditions. The 
committee examined the content 
and structure of the journal, the 
relevance of the subjects it has ad­
dressed, the rigour of the analyses, 
the quality of the arguments, and 
indeed the clarity of the writing 
itself. It also considered the develop­
ments taking place in the field of 

vocational education and training 
and the sources of future journal 
articles. 

The conclusion was that the journal 
has published many well-written 
articles of considerable interest and 
insight. One of its strengths has 
been to provide a European perspec­
tive either by publishing the results 
of comparative transnational re­
search or by publishing different 
articles looking at the same issues 
from the perspective of different 
countries. However, the committee 
also concluded that, for the journal 
to realise its aim effectively, a 
change of format and style was 
needed and that to continue to con­
centrate each issue of the journal on 
a single theme is no longer desir­
able. 

Like all good publications from time 
to time, the journal needed to 
evolve. 

In times past, when there were rela­
tively few journals dealing ad­
equately with the question of voca­
tional education and training, cer­
tainly at European level, the the­
matic approach was valuable and 
needed. However, many of the 
themes considered by the journal 
have now reached a state of matu­
rity. To continue the thematic ap­
proach would inevitably lead to a 
repetition of subjects or to the artifi­
cial creation of themes that deal 
with issues previously considered. 
Furthermore, since the journal last 
changed its format some five years 
ago, new transnational networks 
carrying out research into vocational 
education and training have been 
set up. The single-theme approach 
would lead to the journal missing 
the opportunity to publish some 
interesting results because the sub­
ject matter did not coincide with the 
theme that the journal was treating, 
or planned to treat, in the coming 
months. 

Consequently, each issue of the new 
journal will deal with a variety of 

themes. This does not rule out the 
occasional issue being devoted to, or 
dominated by, a specific theme, but 
this will be the exception rather than 
the rule. 

By adopting a more open approach 
it is our intention to attract a large 
number of contributions and publish 
articles from researchers and special­
ists in vocational education and 
training and employment. In this 
way we aim to make the journal the 
obvious place to publish the results 
of high-quality research, in particular 
comparative transnational research. 
It is our aim that the journal be seen 
as one of the most effective means 
for researchers in the European 
Union to bring the results of their 
work to the attention of a wide 
audience, in order to contribute to a 
deeper understanding of the issues 
that drive the developments in voca­
tional education and training. 

To do this successfully contributions 
submitted to the journal must be 
exact and precise, yet accessible to a 
wide and diverse readership. Contri­
butions must be clear in order to be 
understood by readers from different 
backgrounds and cultures, not nec­
essarily familiar with the characteris­
tics of the vocational education and 
training systems of the different 
countries in the European Union. To 
enable them to understand clearly 
the context and to consider the 
arguments put forward in the light 
of their own traditions and experi­
ence. 

The journal will carry articles that set 
out ideas and report on research 
results and experience at national 
and European level. In addition, the 
journal will publish position papers 
and reaction statements on issues in 
the field of vocational education and 
training in - what is intended to be -
a regular feature entitled "Debate", 
where different views on, and inter­
pretations of, issues will be pub­
lished to try to illustrate the range, 
and often the complex character of, 
the challenges faced. 

V O C A T I O N A L 

T R A I N I N G 

Ho i6 
January-April 199' 
ISSN 0378-5068 

Anticipating 
end developing 
competences 

'' in enterprises 

Learning through mobility 
Pone24.'29 

A Nordic approach 
to helping 
school "drop-outs" 
Paje 39 

Since edition 16/1999 there has been a new approach to the contents and the cover has been redesigned. 

Contributions can be submitted in 
any official European Union lan­
guage; All contributions submitted to 
the journal for publication will con­
tinue to be refereed and reviewed by 
members of the journal's Editorial 
Committee, or by referees appointed 
by them. Each article will be consid­
ered on the grounds of the quality of 
its analysis and argument, as well as 
its readability. 

The journal will continue to be pub­
lished three times a year in English, 
French, German and Spanish. How­

ever, more language versions of the 
journal may appear. 

At the end of 1998 CEDEFOP 
reached an agreement with the 
competent Portuguese authorities on 
the translation, technical production 
and distribution of a Portuguese 
language version of the Journal and 
on a financial contribution to the 
production costs. We plan to explore 
this option with other countries 
which might wish to publish the 
journal in their own language. 

Source: CEDEFOP/SB 

European Journal "Vocational Training" 
It is published in DE, EN, ES and FR. 
(ISSN 0378-5068) 
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See also Internet: 
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The TTnet house 
in the CEDEFOP 
Electronic Village 
In 1998, CEDEFOP set up a Commu­

nity Training of Trainers Network. A 

national TTNet has now been estab­

lished in each Member State, the 

participants being certain bodies 

specialising in the training of trainers 

(public authorities, representatives of 

the social partners, universities and 

research centres, higher colleges for 

the training of trainers, etc.). 

The term "trainer" is used to refer to 

teachers (in the educational system) 

and trainers (in the training system), 

providing vocational education and 

training. 

The set of national networks brings 

together some 180 bodies specialis­

ing in the training of trainers. In this 

sense, TTnet is a network of national 

networks. 

TTnet has set itself three types of aim: 

1. to develop a shared capital of 

documentary information and pro­

mote the transnational flow of infor­

mation (TTnet database); 

2. to promote transnational coopera­

tion (providing technical support to 

the promoters of Community 

projects such as Leonardo and Soc­

rates in the field of the training of 

trainers, and to generate opportuni­

ties for meetings, debates and joint 

discussions on issues related to the 

training of trainers (workshops, 

specialist seminars, distance semi­

nars and work groups, etc.); 

3. to stimulate research on the train­

ing of trainers (optimising the use of 

existing research and promoting an 

annual plan of research in fields of 

specific concern in the training of 

trainers). 

On 7 May 1999, the "TTnet house" 

in CEDEFOP's electronic village 

(http://www.trainingvillage.gr) is to 

be inaugurated. Everyone is wel­

come to enter the TTnet house, con­

sult its "library", join in a virtual 

conference (chat room) and take 

part in discussion forums, debates 

and teleconferences, or look into the 

database and consult the wide and 

very comprehensive range of ar­

chives (trainers' training agencies 

and systems, research, legislation, 

events, etc.). 

Various steps have already been 

taken, and a number of studies and 

research projects have been com­

pleted. A work group on "Informa­

tion quality criteria and parameters" 

has been set up, and a study on 

"Criteria and parameters for defin­

ing innovation in the training of 

trainers" will shortly be published as 

a "CEDEFOP Document ­ contribu­

tion". 

All the EU Member States are taking 

part in this CEDEFOP initiative, 

whose main feature is that it offers a 

new working method: networking. 

This method was defined at a semi­

nar held in Dublin, in 1997, in coop­

eration with FAS and in particular 

with Mr Brendan Harpur, national 

TTnet network coordinator in Ireland 

(see page 18 below). 

Further information can be obtained from: 

CEDEFOP­TTnet: 

Secretariat: 

A. Kunat (30 31) 490 034, e­mail: aku@cedefop.gr, 

K. Kelly, (30 31) 490 155, email: cke@cedefop.gr 

TTnet coordinators: 

M. Brugia (30 31) 490 125, e­mail: mb@cedefop.gr, 

D. Guerra (30 31) 490 185, e­mail: dg@cedefop.gr 

The electronic 
training village ­
from Crete to Seoul 
The Second International Congress 

on Technical and Vocational Educa­

tion took place in Seoul, Republic of 

Korea, from 26­30 April. The theme 

was Lifelong Learning and Training 

for the World of Work in the Twenty­

first century. It was organised by 

UNESCO in co­operation with the 

government of the Republic of Korea 

and addressed some of the central 

issues relating to learning and train­

ing in the early years of the next 

century ­ issues that confront both 

developed and developing countries 

in an age of rapid social, economic 

and technological change. 

CEDEFOP participated in the event 

and CEDEFOP staff presented and 

demonstrated the Electronic Training 

Village (ETV) in an exhibition linked 

to the Congress. The number of visi­

tors to the ETV from outside Europe 

is already very substantial, and it is 

expected that following CEDEFOP's 

participation in this event, informa­

tion about the ETV will be spread to 

an even wider group of decision 

makers in the field of VET through­

out the world. 

The Congress was preceded by a 

number of regional preparatory 

conferences. CEDEFOP participated 

actively in the European regional 

preparatory conference, which took 

place in Crete in September 1998, 

with the theme "Vocational educa­

tion and training at the dawn of the 

21
st
 century".This was organised by 

the Organisation for Vocational 

Education and Training (OEEK), 

which supervises and monitors the 

Institutes for Vocational Training 

(lEKs) in Greece. 

The issues covered were: 

□ vocational education and train­

ing and new technologies 

□ environmental education and 

training 

□ changing role of the public and 

private sector in VET 

□ international character of eco­

nomic activities and tourism 

□ vocational training and non­

commercial transactions. 

The results of this conference are being published in 

Greek, English and French and will be available from 

OEEK, Department of Library and Documentation, 

1 IlioupoleosAve., 

GR­17236 Ymittos, Greece. 

Contact: 

Ms Ermioni Barkaba, 

Tel + Fax: (30­1) 9764484 

Source: OEEK/CEDEFOP/JMA/CMC) 

Germany/Europe 

The German EU Presidency 
sets the course for the knowledge society 
Adoption of the new generation of European education pro­

grammes / Euro­passport clears the way for the recognition of 

vocational qualifications 

'The Future of Europe: Learning 

together ­ Cooperation in Research' 

is the motto of the German EU Presi­

dency in the fields of education and 

research. 'Young people wish to 

make more use of the European 

Union as an educational area', says 

the German Federal Minister of Edu­

cation, Ms Edelgard Bulmahn. When 

presenting her programme for the 

EU Presidency she announced, 

among other things, the introduction 

of a 'Euro­passport'. For the first 

time there will be a uniform certifi­

cate for vocational qualifications 

acquired abroad. Bulmahn sees the 

Euro­passport as an important step 

towards raising the status and ac­

ceptance of internationally acquired 

vocational qualifications. 

One of the priorities of the German 

EU Presidency in the field of educa­

tion is the adoption of the second 

generation of EU programmes ­

Leonardo da Vinci for the promotion 

of cooperation in VET, and Socrates 

for the school, university and adult 

education areas. The EU Ministers of 

Education have agreed on a total 

budget of EUR 2.77 billion for both 

programmes over a period of seven 

years. The new programmes will 

intensify educational exchange and 

transnational pilot projects in the 

field of education. The German Gov­

ernment has set itself the target of 

having the new programmes 

adopted at the Council of Education 

Ministers on 7 June this year. 

A European initiative 'Youth and 

Europe' is also planned during the 

EU Presidency. Among other things, 

it will reinforce international coop­

eration in VET. Current plans are that 

the European Council should adopt 

the relevant Memorandum at the 

beginning of June. 

The German Ministry of Education 

also plans several European events 

in June in order to intensify the de­

bate on forward­looking education 

themes such as entrepreneurial 

independence as an educational 

goal, changes in education systems 

brought about by the new informa­

tion technologies, realising lifelong 

learning and the international open­

ness of education and training sys­

tems. 

Source: BMBF/CEDEFOP/SK 

Germany/Europe 

Exchange of experience introduces European accents 
to national vocational training concepts 
Leonardo pilot projects put more emphasis on Europe's labour market 

European exchange of experience is 

extremely valuable for national regu­

latory activities in initial and con­

tinuing vocational training and is 

directly translated into new qualifi­

cation concepts. This was the conclu­

sion reached in January 1999 by the 

participants of a European seminar 

on the contribution of Leonardo 

projects to the development of new 

job outlines and qualification pro­

files. 

80 specialists from 22 European 

countries attended the event organ­

ized in Dresden by the Federal Insti­

tute for Vocational Training (BIBB) as 

the national coordination unit of the 

Leonardo da Vinci programme. The 

seminar had the goal of ascertaining 

the impact of the Leonardo pilot 

projects, and of finding out how 

national vocational training systems 

can benefit from the results. The 

participants took stock of the situa­

tion in three workshops on media 

production and management, envi­

ronmental engineering, and network 

and system engineering. 

Since 1995 185 pilot projects dealing 

with the European dimension of 

national VET concepts were imple­

mented under the aegis of the BIBB. 

They led to the production of cur­

ricula, learning material and training 

concepts which take account of the 

labour market requirements in Europe. 

For instance, the participants of 

Leonardo projects developed con­

tinuing training concepts for solar 

technology, tele­work and telecom­

munications which have been incor­

porated in the German VET system 

via a continuing training examina­

tion in a chamber district. The pre­

requisite for such a transfer is, how­

ever, that the people responsible for 

VET in the individual countries 

should participate in these projects 

or at least be informed at an early 

stage of the results. The seminar 

participants believe that all those 

involved (the project staff and re­

gional actors, the social partners, the 

national vocational training policy 

makers and the European Commis­

sion) must contribute to the dissemi­

nation of the concepts. They said 

that the Commission should make 

more use of the creativity and sup­

port of the projects and the Member 

States than it has done in the past. 

Together with them the European 

Commission should see that there is 

more effective dissemination of the 

project findings throughout Europe. 

The contributions of the workshops 

and a summary of the discussions 

can be found in Internet under the 

address http://www.bibb.de/ 

leonardo/index/htm. Furthermore, 

three publications issued by the 

Leonardo coordination unit of BIBB 

give information on current 

Leonardo pilot and research projects. 

The Compendium 1997 describes all 

59 projects which were supported in 

Germany in 1997. Two theme­ori­

ented brochures entitled "Multi­

medial learning" and "Environmen­

tal education in the crafts sector" 

have appeared in the "Leonardo­

pilot" series. They describe how the 

themes have been handled in the 

European context and how they can 

be implemented in practical profes­

sional work. 

All publications are available free of charge from the 

Bundesinstitut für Berufsbildung, BIBB 

Leonardo­Koordinierungsstelle, 

Fehrbelliner Platz 3, 

D­10707 Berlin, 

Tel (49-30) 86432260, 

Fax (49­30) 86432637, 

e­mail leonardo@bibb.de 

Source: BIBB/CEDEFOP/SK 
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Bi­ and multilateral cooperation/ 
Training policy 

Bi­ and multilateral cooperation 
The Netherlands 

Integration of methods for accreditation 
of non­formal learning ­ Multi APEL 
The Leonardo project Multi APEL was 

launched in January 1999. The title 

of the project refers to Accreditation 

of Prior Experience and Learning: 

□ with a multi­method approach 

□ within different sectors/ 

branches ­ thus multi­branch 

□ and within different countries ­

thus multi­country 

The main objective of the project is 

to develop an integrated model to 

assess and accredit prior learning 

and experience. Specific goals of the 

project are to develop a common 

model for APEL that can be used in 

different countries and to develop 

instruments for APEL in the care and 

electronics sectors. 

A model for accreditation of non 

formal learning will be developed by 

partners in the Netherlands, Ireland, 

France and Greece. Two other coun­

tries, Portugal and Romania, will 

participate in meetings to find out 

what APL can mean for their coun­

tries. Experiences from different 

countries and examples of good 

practice will be integrated in one 

model that can later be used in dif­

ferent countries and in different 

sectors. In the model open space will 

be available to integrate specific 

assessment criteria from a sector or 

country. In this way formal recogni­

tion and accreditation will be possi­

ble in each situation. 

Accreditation of prior experience and 

learning is of interest for many Euro­

pean countries. This was shown by 

the Leonardo­seminar in Dublin, in 

February 1998 and from the activi­

ties of the European Commission 

and CEDEFOP in this regard. How­

ever, only a few countries have con­

crete experiences. This project allows 

countries with less experience to 

gain more information. In seminars/ 

workshops the developed model and 

products will be presented. In addi­

tion the following question will be 

answered during the project ­ is it 

possible to implement the model for 

APEL in the specific context of these 

countries and if so, how could this 

be done? 

The project, which will finish at the 

end of 2000, will produce method­

ologies for the analysis of education 

requirements in the sense of the 

specific educational requirements of 

individuals, i.e. what the candidate 

still needs to learn in order to obtain 

a full qualification. Specifically this 

means a model and instruments for 

determining and recognising the 

competencies of the candidate, in 

short, a model and instruments for 

APL. The following products will be 

delivered. 

□ a common European model for 

APL (in Dutch and English); 

□ APL procedures for the care and 

electrotechnics sectors (in Dutch and 

English); 

□ a newsletter to be published 

every six months during the project 

("MULTI­press"), giving the interim 

results or findings of the project. The 

newsletter will also be available on 

the Internet; 

□ final report (in English). 

For more information: 
Noorderpoort College (Ms S. Boerma), 
Platolaan 2­4, NL­9404 EN Assen 
Tel. (31­592) 332 332, email: dng@castel.nl 

Source: CINOP 

Europe/Germany 

Transnational network carries out 
'VET in steps' 
Evident success of the pilot project in the European Building Site Network 

The name is the programme. The 

Berliner Zukunftsbau GmbH, a Berlin 

construction and training enterprise 

for occupational assistance to youth, 

is actively tackling the European 

future of vocational training. To­

gether with partners in the EU Mem­

ber States who are members of the 

European Building Site Network, it is 

developing the European dimension 

in a special segment of VET: building 

occupations. The successes of the 

recently concluded transnational 

pilot project 'building site as place of 

learning ­ vocational training in 

steps' is undertaken with partners in 

England, Finland, Italy and The Neth­

erlands are quite evident. 

The three­year project, which started 

in December 1995, put the frame­

work training plans for joiners and 

masons into practice by translating 

them into clearly sub­divided, target 

group­oriented curricula, and apply­

ing them in the 'building site as 

place of learning' project. The aim 

was the subsequent certification of 

young persons as external skilled 

workers ­ joiner / mason ­ with a 

recognised vocational certificate. 

Transnational training exchanges 

accompanied the development of 

this project. Within two years 40 

Zukunftsbau trainees underwent 

seven three­week periods of practi­

cal work at building sites in the 

partner countries. In exchange, 22 

trainees from Cardiff (UK), Roosen­

daal (NL), Helsinki (FIN) and Livorno 

(I) received practical on­the­job 

training in selected modules at buil­

ding sites in Berlin. The exchange 

was arranged through the European 

Leonardo da Vinci programme and 

financed by the European Horizon 

and Youthstart programmes or 

through national resources. 

This transnational cooperation led 

to the addition of more modules to 

the curricula. It now imparts crafts 

qualifications with a European 

standard and contains the basic 

elements of a modular training 

system in Europe: 'Basic knowledge 

module' (UK), 'Ecological wood 

construction' (FIN), 'Historical re­

construction' (I), 'Metalworking 

course for joiners' (NL). 

The trainers met in four trans­

national seminars every year and 

exchanged experience and knowl­

edge of modular training. The topics 

discussed were the comparison and 

the transfer of adapted methods of 

imparting knowledge to the young 

persons being trained and the joint 

development of training and trainer 

material on the basis of modules. 

The Zukunftsbau GmbH started de­

veloping this European partnership 

in training for the construction sec­

tor in 1992 and found its first part­

ners in England, Italy and The Neth­

erlands. Two years later, they merged 

to form the European Building Site 

Network, which partners from Hun­

gary, France, Portugal and Greece 

have also joined in the meanwhile. 

This network is characterised by 

particularly close and diverse rela­

tions. Technical conferences and the 

joint presentation of project out­

comes for external evaluation guar­

antee a broader dissemination of the 

findings than in those projects which 

only concentrate on one specific 

subject. This network is sustainable 

because the partnership of the Euro­

pean Building Site Network contin­

ues even after an individual project 

has been completed. This ensures 

the continuous and steady transfer 

of project outcomes. 

In addition to this, the network has a 

multi­functional structure. It guaran­

tees transfer of know­how and eva­

luation through the general assem­

blies of the members and through 

national conferences including na­

tional multipliers. Modular curricula 

and other training material are 

geared to the needs of the mem­

bers. The social partners and repre­

sentatives of educational establish­

ments plus the representatives of the 

local, national and European con­

struction industry are actively in­

volved. In addition, the network 

combines practical urban renewal 

with exchange of trainees and 

trainer seminars dealing with on­

the­job learning at the building sites 

of the partners. 

Source: Zukunftsbau GmbH/CEDEFOP/SK 

The contacts for more detailed information on the results of the pilot project and for questions and sugges­
tions can be reached under the following addresses: 

Zukunftsbau GmbH 
Bereich Europäische 
Zusammenarbeit 
Langhansstraße 74B 
D­13086 Berlin 

Michaela Schmid 
Tel.: (49­30) 478 69 448 
Fax: (49­30) 478 69 333 
E­mail: 

euro@zukunftsbau.de 

Neue Arbeit 
Tübingen e.V. 
Michael Schubert 
Hechinger Str. 203 
D­72072 Tübingen 

CENFIC Training 

Centre 
Cristina Ferreira 
Quinta das Pretas ­
Prior Velho 
P­2685 Sacavém 

City of Helsinki ­
Education Depart­
ment 
Vocational and Adult 
Education Divison 

Aila Ahlroth 
Josafatinkatu 2 
FIN­00510 Helsinki 

Ente Livornese 
Scuola Edile 
Dr. Mario Bertoli 
Via Piemonte 52a 
1­57124 Livorno 

(Partner for the Euro­
pean Building Site Net­
work in the South) 

Regionaal 

Servicebüro voor 
de Arbeidsmarkt 
(RSA) Roosendaal 
Fred Aarten 
Dr. Brabersstraat 2 
Postbus 122 
NL­4701 AT Roosendaal 

Cardiff Bay Devel­
opment Corporation 
Baltic House ­ Chris 
Ashman 
Mount Stuart Square 
Cardiff CF1 6DH 
UK­Wales 
(Partner for the Euro­

pean Building Site Net­
work in the North) 

MOWLEM Training 
Bay Construction Train­
ing Centre 
Adrian Vaughan / Mike 

Howells 
Dumballs Road 
Cardiff CF1 6JE 

UK­Wales 

Vallila Technical 
College 

Markku Karhula 
Sturenkatu 18­22 
FIN­00510 Helsinki 

ΚΕΡΑ Pieria 

Centre for Research, 
Planning and Develop­
ment 

Emmanuil Kosmadakis 
Ethnikis Antistasis 8 
GR­60100 Katerini 

Centrum voor 
Beroeps Oriëntatie 
en Beroepsoefening 

(CBB Hertogenbosch) 
Theo van de Veerdonk 
Postbus 12345­ Pieter 

Langendijksingel 1 
NL­5200 GZ's 
Hertogenbosch 
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The Netherlands/Germany 

Germany and the Netherlands 
report slow progress 
in dual certification 
Economic relations between the 

Netherlands and Germany are close 

and important. Germany is the most 

important partner for the Nether­

lands. Centraal Orgaan Landelijke 

Organen (COLO), the Association of 

national bodies for vocational train­

ing in consultation with Centrum 

voor Innovatie van Opleidingen 

(CINOP), the National centre for 

innovation in education and training, 

is in the process of carrying out an 

investigation into cross border co­

operational training and education. 

The investigation is focusing on the 

border regions (Euro region) and is 

charting networks and projects 

geared towards dual certification. 

COLO is investigating whether Dutch 

and German institutions are entering 

into agreements concerning the 

recognition of one an other's courses 

and certificates. 

Results of the investigation indicate 

that in the field of dual certification, 

very little progress has as yet been 

achieved. However, in the metal 

industry, dual certification agree­

ments have been reached for a 

number of courses, while in other 

sectors, such as the chemical and 

agricultural sectors, partial successes 

have also been achieved. 

For more information, please contact 

COLO (Christof Wielemaker), P.O.Box 7259, 

2701 AG Zoetermeer 

Tel.: (31­79) 352 3000, Fax (31­79) 351 5478 

e­mail: colo@colo.nl 

CINOP (Karel Visser), 

P.O.Box 1585, 5200 BP's Hertogenbosch 

Tel. (31­73) 680 07 27, Fax: (31­73) 612 34 25, 

e­mail: kvisser@cinop.nl 

Source: COLO news/CINOP 

France/Germany 

Opportunities for vocational 
training in Germany 
for young French people 
Athena: Qualifications sans frontières 

The French Consulates­General in 

Mainz and Frankfurt have launched 

a measure to support young French 

people wishing to serve their ap­

prenticeships in Germany. They are 

offered three years' training based 

on the alternance principle (the dual 

system). A good knowledge of Ger­

man is required, and a general or 

vocational baccalaureate is desir­

able. 

A special partnership has been es­

tablished with a number of major 

concerns, including: 

ü the Rhineland Palatinate Savings 

Bank Union, for training for bank 

staff, 

□ Deutsche Bahn AG, for service­

sector training in Franco­German 

groups (customer service officers), 

and 

□ BASF for secondary training in 

the chemicals industry 

(Chemielaborant, Chemikant). 

The Athena association team can 

also find apprentice masters for 

other more individualised types of 

training. 

Over 70 apprenticeship contracts 

have already been signed since the 

programme was launched five years 

ago by the French Consulate­General 

in Mainz. Most of the young people 

trained under this measure find jobs 

in Germany. Very often they are 

taken on in the workforce by their 

apprentice masters on completion of 

their training. If not, they can take 

advantage of support offered by the 

International Jobs Market (Bourse 

Internationale des Emplois), another 

service provided by the Athena ini­

tiative. 

For further information: 

Young people who are interested can contact: 

Athena association, Qualifications sans frontières 

Postfach 1929, D­55009 Mainz 

French Consulate­General, Mainz 

Tel. (49­6131)61 66 55 

Fax (49­6131) 61 66 57 

e­mail: CGF.athena@t­online.de 

Sources: CEDEFOP/EFG 

Germany/United Kingdom 

Training bridge 
to other worlds of work 
Agreement on new German­British exchange programme for 

trainees 

The German Ministry of Education 

and the British Department for Edu­

cation and Employment have agreed 

on a new bilateral exchange pro­

gramme for young trainees. The 

"Training Bridge" offers young peo­

ple the possibility of working as 

trainees for three to six weeks in a 

company in the partner country. 

Every year at least 100 German and 

as many British participants should 

get the chance of acquiring experi­

ence in the working world of the 

other country. 

Through this new exchange pro­

gramme the two countries wish to 

build up a network of enterprises 

and training institutions which will 

guarantee long­term German­British 

cooperation. On the German side, 

the Carl Duisberg Society will be 

responsible for coordination and 

implementation. Its expenditure on 

subsidies and administration will be 

borne by the German Ministry of 

Education. In both countries spon­

sors from industry will support the 

programme. Up to now German 

companies have agreed to provide 

more than 50 training places for 

young Britons. 

Contact: 

Carl­Duisberg­Gesellschaft e.V., 

Weyerstraße 79­83, D­50676 Köln, 

Tel.: (49­221)2098­0, Fax (49­221 ) 2098­111, 

e­mail: info@k.cdg.de, Internet: www.cdg.de 

Source: BMBF/CEDEFOP/SK 

Germany/France 

French training places 
for German youth 
Chamber of Crafts in Oldenburg 

arranges contacts with 

Compagnons du Devoir 

The Compagnons du Devoir, one of 

the oldest French journeymen's asso­

ciations, is offering German school­

leavers training places in France in 

1999 too. The main area of training 

which can last up to three years, is 

the building crafts sector. The final 

certificates are also recognized in 

Germany. Applications can be sub­

mitted by school­leavers who are 16 

to 19 years old and have knowledge 

of French. 

Young persons interested in this offer can contact the 

Chamber of Crafts in Oldenburg under the telephone 

number (49­441 ) 232255. The Chamber arranges the 

training places in France. 

Source: Norddeutsches Handwerk No.1/2, 

21.01.1999/CEDEFOP/SK 

Training policy 
Germany Continued from page 1 

Government emergency pro­
gramme to provide vocational 
training for young people 
...With this measure the German 

Government wants to help some 

100,000 young people who have no 

initial training or have been unem­

ployed for more than six months 

after completing their initial training. 

The first measures to be taken are to 

fill training places which are still 

vacant and to encourage the crea­

tion of additional in­company train­

ing places. If those measures are not 

sufficient, training places outside 

companies will fill the gap. Offers 

are being made to young people 

who are unemployed despite having 

completed their vocational training, 

to enable them to acquire additional 

qualifications or to be re­integrated 

into the working world through 

subsidising wages or employment 

creation measures. The remaining 

elements of the emergency pro­

gramme are training and prepara­

tory measures for young people who 

have no final vocational certificates, 

and aids for disadvantaged young 

people in employment. The European 

Social Fund is contributing approxi­

mately EUR 308 million to the total 

cost of EUR 1.03 billion. As early as 

February 1999, firm offers were 

made to over 160,000 young people. 

So far more than 33,000 young peo­

ple have been involved in concrete 

measures under the emergency 

programme. 

The German Industry and Trade Advi­

sory Board for Vocational Education 

(Kuratorium der Deutschen 

Wirtschaft für Berufsbildung) wel­

comes the intention of the German 

Government to make special efforts 

to promote vocational training and 

occupational integration for young 

people but thinks that the appeal for 

training places for all is unrealistic. 

The confederations of industry repre­

sented in the Advisory Board point 

out that 15 percent of school­leavers 

do not have the maturity for training 

because of educational and social 

deficiencies. The demand to fill 50 

percent of training places with 

young women cannot be fulfilled 

because too few women are inter­

ested in industrial/technical occupa­

tions. The percentage of women 

could be raised if the care sector was 

included in the dual vocational train­

ing system. The government re­

sponded on 10 March 1999 with 

draft legislation providing for a na­

tional ordinance on training in the 

field of old­age welfare care. 

The confederations of industry have 

agreed to increase their training 

commitment in the coming years. 

But the pre­condition for this is a 

rejection of mandatory provisions as 

stated in the government declara­

tion. Current information on the 

emergency programme can be ob­

tained at the following Internet site: 

http://www.100000jobs.de/ 

ausbildung.htm 
Source: SPD aktuell/Bf/VBIBB/KWB/CEDEFOP/SK 

Germany 

How can the training 
crisis be overcome? 
Youth ­ Education ­ Employment Forum presents memorandum 

with 20 recommendations 

The Youth ­ Education ­ Employment 

Forum has drawn up a memorandum 

on ways and means of overcoming 

the training crisis. The Forum con­

sists of independent experts from 

science, industry, administration and 

social work. In 20 points the group 

recommends ways and means of 

implementing in Germany the goals 

of the European Employment Sum­

mit of November 1997. These points 

include offering young persons a job, 

training or re­training after six 

months of unemployment at the 

latest. The new German government 

has also included this goal in its 

emergency programme to reduce 

youth unemployment. 

In its recommendations the Forum 

concentrates on a number of key 

factors which include more flexibil­

ity, permeability of vocational train­

ing, recognition, modularization and 

transparency of qualifications. The 

memorandum also recommends in­

company training above and beyond 

current needs, training commitments 

in all collective agreements and 

subsidies for training, plus intensive 

promotion of young people with 

educational and social deficits. 

The contact address of the Forum is 

Forum Jugend ­ Bildung ­ Arbeit, 

Freudenberg Stiftung, 

Freudenbergstraße 2, D­69469 Weinheim, 

Tel. (49­6201) 17498, Fax (49­6201) 13262. 

Source: BIBB/CEDEFOP/SK 
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Germany 

DGB speaks of 
"colossal mis-development" in training occupations 
Ten-point model for a new regulatory system / Industry welcomes readiness to accept partial quali­
fications and training components 

A re-organization of the recognized 
training occupations no longer suf­
fices. The VET system as a whole 
must be re-oriented. This was the 
opinion expressed at a press confer­
ence in Bonn at the beginning of this 
year by Regina Görner, Board Mem­
ber of the German Trade Unions 
Confederation (DGB). Vocational 
training today must reach beyond 
the required adaptation to new 
technical and work-organizational 
developments and include the possi­
bility of shifting within the fields of 
activity, said Görner. This not only 
implied a changed, but also a 
greater need for qualification. Today, 
in all training programmes there was 
a need for more basic knowledge 
and less specialization, more options, 
more interfaces between different 
training courses and greater transpar­
ency of vocational qualifications. 

But, in actual fact, a reverse trend 
was to be observed: more sectors 
were moving towards their own 
tailor-made training regulations. But 
this was precisely the wrong path, 
because the flexible labour markets 
of the future called for the broadest 
and most efficient training possible. 
The basic problem which Görner 
discerns may be seen in the example 
of the commercial occupations. In 
addition to ten purely commercial 
occupations, there were four more 
just for financial services. In addition 
to wholesale, retail and industrial 
clerks, there were now audio-visual 
media clerks, commodity clerks, 
automobile business clerks, publish­
ing house clerks, railway and road 
traffic clerks. The health clerk, the 
fairs and exhibitions clerk and even 
the two-wheeler clerk were now 
being discussed. Görner thinks that 

this trend is a "colossal mis-develop­
ment". Her credo is: no more sector-
specific occupations but cross-
sectoral, function-oriented training. 
The know-how for the specific 
branch of activity could be imparted 
through standardized components; 
the part of the components to be 
taught in the vocational school could 
take the form of block instruction. 

Görner proposed a ten-point model 
for a new overall system covering 
the regulation of recognized training 
occupations. It envisages broad-
based occupations which will enable 
a change of job without long periods 
of re-training. Occupational catego­
ries should be classified in relation 
with one another, training occupa­
tions should be classified according 
to a uniform system. There should be 
a uniform description of key qualifi­

cations in all training regulations, 
core qualifications should include 
the essential package of qualifica­
tions required for a specific occupa­
tional category or a whole sector. 
The necessary partial qualifications -
certified in a vocational training 
passport - could, at the end, replace 
the final examination. Furthermore, 
they could be the subject of different 
types of continuing training and thus 
at last bring about a real link be­
tween initial and continuing train­
ing. 

The confederations of German indus­
try firmly refuted Görner's view of a 
"colossal mis-development".The 
new organization and updating of 
many occupations played a vital role 
in meeting training place require­
ments and ensuring future-oriented 
training provision. Furthermore, it 
was an established fact that all 
training occupations covered both 
technical and basic competences. 

Apart from sector-specific occupa­
tions, there were also many transver­
sal occupations with cross-sectoral 
elements. On the other hand, the 
confederations of industry expressly 
welcomed the readiness to accept 
partial qualifications and training 
components mentioned by the DGB. 
In their eyes, this offered a chance to 
create training and employment 
opportunities for those young people 
who were not yet ready to cope with 
a regular three-year training course. 

For further information: 

1) Deutscher Gewerkschaftsbund, 
Hans-Böckler-Straße 39, D-40476 Düsseldorf, 
tel.: (49-211)4301 211, fax: (49-211)4301 324, 
E-Mail: info@bundesvorstand.dgb.de, 

2) Kuratorium Der Deutschen Wirtschaft 
für Berufsbildung, 
Adenauerallee 8a, 
D- 53113 Bonn, 
tel.: (49-228) 915 23-0 
fax: (49-228) 915 23-99 

Source: DGB/KWB/CEDEFOP/SK 

Spain 

The Basque vocational training plan reflects 
a global approach and provides an individual record card 
In April 1997, the Basque Govern­
ment approved the Basque Voca­
tional Training Plan, defined as the 
basic instrument for identifying and 
satisfying the production system's 
needs and requirements concerning 
manpower skills and qualifications. 
The Plan was conceived and defined 
from a global, integral perspective 
on skills, qualifications and voca­
tional training in general. In other 
words, it recognised that planning 
must take account of individual 
needs, of existing demand and of 
measures to develop training and 
skills, and that is should also cover 
both initial and continuing training. 
Training measures and action should 
furthermore be addressed to the 
population as a whole - to students 
at school, young people with no 
qualifications looking for their first 
job, unemployed workers, workers in 
jobs and so on. 

The Basque Vocational Training Plan 
takes a broad view of the issues 
arising from the relation between 
education, training and employment 
and attempts to anticipate them as 
far as possible. This is particularly 
important when the production 
system, the economy and society as 
a whole are subjected to rapid, con­
stant change. The Plan also aims to 
be systematic, and is designed to go 
beyond the usual, rather unimagina­
tive approaches based on the sum of 
partial reforms. 

As a priority, the Plan introduces an 
integrated qualifications and voca­
tional training system capable of 
providing co-ordinated, global, opti­
mum treatment for skill-, qualifica­
tion- and VET-related problems en­

countered by different groups of 
people, organisations and compa­
nies. This means that vocational 
training in all its forms has a single, 
common point of professional refer­
ence that orients training action 
towards the kind of skills and quali­
fications required by production 
processes and the labour market. 

The system is also capable of evalu­
ating and recognising the different 
ways in which people today acquire 
skills and improve their professional 
qualifications. These differences are 
recognised and integrated by the 
certificates awarded. 

This integrated vocational training 
and qualifications system offers a 
comprehensive institutional re­
sponse to training needs through a 
comprehensive modular training 
catalogue offered at a network of 
centres. The catalogue is organised 
into modular packages adapted to 
the needs of young people and the 
active population in general. 

Finally, the system introduced a skill 
acknowledgement credit system for 
the whole of the Basque Country 
which is sufficiently flexible to per­
mit the recognition and certification 
of skill units acquired in different 
ways, at different times and in differ­
ent places. An individual skill record 
is opened for anyone beginning a 
training programme linked to a se­
ries of skill units, or applying for the 
first time for such skills to be as­
sessed and officially accredited. This 
individual record, which accompa­
nies the applicant permanently, 
documents the skill units and qualifi­
cations achieved, together with the 

procedures used to acquire them 
and the authorised organisation or 
centre that issued them. 

Taken together, the skill credit ac­
knowledgement scheme and the 
accompanying individual skill record 
provides an efficient instrument to 
companies, trade unions, employ­
ment offices and services and train­
ing agents for encouraging transpar­
ency in the labour market, aiding 
human resource planning and pro­
viding support for the definition of 
training programmes. 

To develop the Plan, the Basque 
Government has created a monitor­
ing body called the Basque Voca­
tional Qualifications System Ob­

servatory and the Basque Vocational 
Training and Qualifications Office. 
Another related organisation, the 
Quality and Assessment Office, is 
currently being set up. 

The Basque Vocational Qualifications 
System Observatory was created to 
provide and distribute the figures, 
data and general information 
needed in the planning of vocational 
training and manpower policies. 

The Basque Vocational Training and 
Qualifications Office is to be en­
trusted with the task of defining the 
structure of the qualifications in­
volved and of establishing and main­
taining the Vocational Qualifications 
System at the highest levels of qual­

ity and social acceptance. It will also 
promote developments and improve­
ments in vocational training. 

Qualification design for the machine 
manufacturing industry was finalised 
in December 1998. Qualifications for 
the computer, electricity, electronics, 
telecommunications, construction 
and production maintenance and 
services industries are to be de­
signed in 1999. 

More information can be obtained from: 
Basque Government (Gobierno Vasco), 
Duque de Wellington 2, Lakua, 
E-1010 Vttoria-Gasteiz 
Tel.: (34-945) 188331 
Fax: (34-945) 188336 
E-mail: huisecoa@ej-gv.es 
Internet : http://www.euskadi.net 

Source: Basque Government 

Spain 

Priority 
for the long-term unemployed 
New provisions approved in October 
1998 adapt the National Vocational 
Training and Occupational Integra­
tion Plan (Plan FIP) to the guidelines 
of the National Action Plan for Em­
ployment and the National Voca­
tional Training Programme. This 
entails changes in the parts of Plan 
FIP dealing with priority treatment 
for specific target groups and train­
ing activities. 

When selecting trainees more em­
phasis will be placed on the follow­
ing factors: length of the period of 
unemployment (long-term unem­
ployment), whether the person re­

ceives unemployment benefits or 
allowances; the existence of family 
responsibilities; lack of qualification 
and age and status of women. 

These provisions give priority to 
training subjects leading to certifi­
cates of occupational proficiency 
and/or new occupational activities 
with high employment potential or 
new sources of employment, such as 
a) public utility services such as 
improvement of housing, vigilance 
and security, improvement of public 
urban areas, public transport, neigh­
bourhood businesses, activities relat­
ing to waste management, water 

management, protection and conser­
vation of natural zones, and con­
cerned directly or indirectly with 
energy saving; 
b) recreation and cultural services, 
such as promotion of tourism, devel­
opment of local culture, promotion 
of sports, the audiovisual sector and 
preservation of cultural heritage; 
c) services of a daily and domestic 
or personal nature such as child 
care, provision of care at home for 
incapacitated or aged persons, as­
sistance to young persons with diffi­
culties and social problems, and the 
new information and communication 
technologies. 

Source: Boletín Oficial de Estado/INEM 
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France France 

New agency to pro­
mote higher education 
internationally 
Agence Édufrance was set up on 6 

November 1998 by the Foreign Min­

istry, the Education Ministry and the 

Ministry for cooperation. Its mission 

is to promote higher education avail­

able in France abroad. 

Based in Sophia­Antipolis in Nice, 

Édufrance is a public interest eco­

nomic grouping in which the three 

Ministries are represented, together 

with any universities or colleges of 

higher education wishing to join. 

The goals are both cultural and com­

mercial, announced Claude Allègre, 

Education Minister: to form a foreign 

élite and to establish France on the 

world education market. 

The work of Édufrance should ex­

pand the growing number of foreign 

students in France, the aim is to 

reach 500,000 over the next four 

years. At present France has only 

130,000, lagging well behind the 

United Kingdom (200,000) and the 

United States (560,000). This is why 

improvements are needed in the first 

contact, the granting of visas and 

the transparency of university 

courses. 

For further information: 

Université Nice Sophia­Antipolis ­ Pare Valrose ­ F ­

06108 Nice Cedex 2 

Press release of 6 November 1998 on the creation of 

Édufrance: 

http://www.education.gouv.fr/actu/edufranc.htm 

Source: INFFO Flash/Centre Inffo 
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Reorganisation 
of higher education with a view to 
European harmonisation 
On 30 November 1988 Mr Claude 

Allègre, the French Education Minis­

ter, outlined a programme for the 

Europe­wide harmonisation of 

higher education systems. The uni­

versities themselves will be responsi­

ble for implementing the reform at 

the start of the 1999 academic year. 

The predicted changes in higher 

education will be directed toward 

making French education more vis­

ible on the international scene, es­

tablishing equivalences, facilitating 

the movement of students and edu­

cators within Europe and, in the 

French framework, bringing universi­

ties and the grandes écoles closer 

together. 

The programme follows a conference 

at the Sorbonne in Paris on 25 May 

1998, where the French, German, UK 

and Italian education ministers 

signed a joint declaration on the 

harmonisation of degree courses, 

advocating the creation of an "open 

European higher education area". 

This declaration embodied the pro­

posals made in a report entitled 

"Towards a European model of 

higher education", delivered to 

Claude Allègre by Jacques Attali in 

May 1998. 

What is recommended is to organise 

higher education into two groups of 

courses, one "pre­first degree", the 

other "post­first degree" and to 

establish three common levels for 

the recognition of diplomas: bac+3 

(a three­year course following the 

baccalaureate), bac+5 and bac+8. 

None of the existing diplomas would 

disappear, if only to avoid disrupting 

the recognition of the various diplo­

mas in collective agreements. 

Nevertheless, the level of courses 

will be clearly identified: bac+3, 

bac+5 (the Diplômes d'études 

approfondies ­ DEA or diplomas of 

advanced studies and the Diplômes 

d'études supérieures spécialisées ­

DESS or diplomas of advanced spe­

cialist studies) or bac+8 (Doctor­

ates), with a view to the recognition 

of equivalent levels of study in Eu­

rope. Out of a similar concern for 

"international visibility", DEAs and 

DESSs will be called "mastaires" or 

Master's degrees. In addition, there 

are plans to establish a "licence 

professionnelle" or vocational first 

degree, which will be open to hold­

ers of a Diplôme universitaire de 

technologie (DUT ­ University di­

ploma of technology)or Brevet de 

techniciens supérieurs (BTS ­ ad­

vanced technician's diploma), both 

at the bac+2 level, enabling holders 

to go on to the bac+3 level. 

For further information: 

Declaration to the Sorbonne, Paris University, 

on 25 May 1998 

http://www.education.gouv.fr/actu/declar.htrn 

Guidance document of December 1998 offered for 

consultation by the Education Minister. 

http://www.education.gouv.fr/sup/harmoneurop.htm 

Ministère de l'Education nationale, de la Recherche 

et de la Technologie 

Direction de l'Administration 

Mission de la Communication 

110, rue de Grenelle 

F­75357 Paris 07 SP 

Tel. 33 (0)1 55 55 14 70 

Pour un modèle européen d'enseignement supérieur: 

rapport au ministre de l'éducation nationale 

Jacques Attali, May 1998 

This report can be downloaded from the Ministry's 

Internet website: http://www.education.gouv.fr/fo­

rum/attali.htm 

Source : INFFO Flash/Centre Inffo 

France 

French employers re­organise 
and agree a social charter 
The "Mouvement des entreprises de 

France" (MEDEF): the new name of 

the French employers' association, 

formerly the "Conseil national de 

patronat français" (CNPF), was an­

nounced at its convention de Stras­

bourg on 27 October 1998. At the 

same convention, the former Na­

tional Council also remoulded its 

charter, which had barely been al­

tered since the association was 

founded in 1946. It unveiled a new 

logo in the colours of France and 

Europe, featuring three human faces 

representing "those without whom 

no enterprise can exist": the entre­

preneur, the employee and the 

shareholder. 

MEDEF's executive council, enlarged 

to include more representatives of 

the national network, has been radi­

cally remoulded to make it "a body 

truly representative of the French 

enterprise". Its work will be more 

effectively channelled through the 

600 trade associations, 85 federa­

tions and 165 local unions in its 

membership. 

The Strasbourg convention was the 

culmination of a process dubbed "en 

avant l'entreprise" ("forward with 

the enterprise"), the broad­ranging 

consultation of heads of enterprises 

launched in 1998 by Ernest­Antoine 

Seillière, President of the organisa­

tion. 

MEDEF intends to promote the en­

trepreneurial spirit. In the economic 

and social parts of its plan, it puts 

forward state reform as an absolute 

priority. It calls for less aid for em­

ployment and relief from certain 

social contributions, with a plea for 

an extended, decentralised social 

dialogue. Lastly, it wants to see "a 

redefinition of parity representation 

to give the social partners genuine 

decision­making power". Quite 

apart from social protection, there 

are new fields of action to explore, 

especially training and education 

which represent the "true parity of 

tomorrow", in order to bring them 

closer to the entrepreneurial world. 

In this setting, the "training days" 

organised by the former CNPF in 

Deauville on 7­9 October 1998 pro­

vided an opportunity to present a 

range of personal testimony and 

expertise from within the employers' 

movement on the theme of compet­

ences. The idea was that perform­

ance arises not from training as such 

but from the reorganisation of work 

and a new form of skills management. 

According to Ernest­Antoine Seil­

lière, the enterprise and the em­

ployee working there will both ben­

efit from training. The firm has to 

adapt very rapidly, generate ideas 

and transform them into services. 

For the worker, "the skills acquired 

and recognised in the workplace are 

the true guarantee of success in his 

working life". "Today a person's job 

security is no longer imposed by the 

Labour Code but earned by that 

person's employability", pointed out 

the chairman of the training commit­

tee, Bruno Lacroix. According to this 

concept, an employee "can progress 

by broadening his skills". In practice, 

"the head of an enterprise states his 

priorities under his firm's training 

policy. He accepts any request that 

reflects the priorities. Training may or 

may not take place during paid 

working hours, since it is a tool 

whereby the employee can exercise 

his own personal management of his 

employability". 

In his closing speech, Bruno Lacroix 

called upon the social partners to 

become, at national level, "the de­

velopers of a vocational qualification 

policy", through the creation of real 

fora for surveying the evolution of 

occupations. "They must also deter­

mine the criteria and conditions for 

the evaluation of qualifications, by 

giving their consent to evaluation 

bodies and monitoring their work ­

whether those qualifications have 

been acquired in the initial training 

setting or throughout people's work­

ing lives". 

One of the eleven workshops held 

for these 'training days 98' was on 

international practice in the area of 

competences. It was possible to 

identify five common values in the 

22+ countries represented: 

Q the fundamental role of manage­

ment; 

□ the central role of competence in 

enterprises; 

□ the strong link between compe­

tence and an enterprise's strategy; 

□ employee motivation; 

□ the importance of consultation in 

any measures. 

The 22 countries also agreed that a 

international body should be set up 

to monitor company practices in the 

field of competence. 

For further information: 

MEDEF ­ Mouvement des entreprises de France 

31, avenue Pierre 1er de Serbie ­

F­75734 Paris cedex 16 

Tel. (33­1)40 69 44 44 

Fax (33­1) 47 23 47 32 

Deauville 1998: objective competences ­ dossier 

La revue des entreprises ­ MEDEF, n°606, 

December 1998, pp.55­66 

Sources: INFFO Flash; Social links/Centre Inffo 
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Initial training 
Italy 

Plans for longer 
compulsory schooling 
and an integrated 
education and training 
system 

Greece 

Technical­vocational schools 
are launched 

In the broad framework of a new 

Social Pact signed in December 

1998, the Italian government is 

seeking to introduce an integrated 

system of education and vocational 

training as a measure to promote 

growth and employment. It will 

eventually be compulsory to attend 

education or training activities up to 

the age of 18, a requirement which 

may be fulfilled at school in voca­

tional training or in apprenticeship. 

The skills thus acquired will have the 

value of training credits. 

Compulsory education will in 1999 

be extended by one year to the age 

of 15, a total of nine years. This is 

the first step in a process which aims 

to extend training to 18 years of age 

and 13 years' duration. 

Measures will also be taken to com­

bat the phenomenon of drop­outs 

and to train teachers. The govern­

ment and the social partners intend 

to extend the use of in­company 

training periods for students, while 

apprentices will be required to train 

for at least 120 hours a year outside 

their enterprises. 

An inter­professional fund for con­

tinuous training is being set up with 

an endowment of 600 billion lire 

(310 million EUR) in 1999 and 500 

billion lire (258 million EUR) per year 

in 2000 and 2001. It is also planned 

to set up a fund for the training of 

temporary workers (known as "in­

terim" workers). 

The Minister of Education, 

Berlinguer, has made it known that 

in the integrated education­training 

system it will only be possible to 

enter the labour market with one of 

the following qualifications: an up­

per secondary school­leaving certifi­

cate, an apprenticeship contract or a 

vocational qualification. Skills ac­

quired through working experience 

will be recognised for the purposes 

of awarding training credits, as will 

training or school. 

Training credits obtained in this way 

will facilitate the pathway towards a 

certificate and access to higher tech­

nical­vocational training. The aim is 

to raise at the same time the quality 

of general education and in­com­

pany vocational experience. 

This objective can only be achieved 

by reassessing at national level the 

analysis of training needs as part of 

a partnership action involving the 

regional authorities, social partners, 

central government via the Minis­

tries concerned (Labour, Education, 

etc.) and universities. This may also 

lead to a review of the role of the 

existing State vocational schools. 

Special measures are envisaged for 

the disabled and handicapped. 

The future implications of these 

measures are as follows: 

□ a general re­organisation of 

school cycles; 

Ü a closer link between school 

(especially vocational schools) and 

training; 

□ a substantial improvement in 

the quality and quantity of training 

supply, and 

□ a gradual development of forms 

of apprenticeship with training in 

excess of the 120 hours envisaged 

by current legislation. 

For more information: 

Ministero della Pubblica istruzione, 

Viale di Trastevere 76/A, 1­00153 Roma 

Tel.: (39-06) 58492377/8/9 - 58492755 - 58492706 

Fax: (39­06) 58492057 

Uri: http//www.istruzione.it 

E­mail: redazione@istruzione.it 

Ministero del lavoro e della Previdenza Sociale, 

Segreteria del Ministro, 

Via Mario Pagano 3, 

1­00187 Roma ­

Tel.: (39­06) 46833017 (Mr Luciano Forlani) 

Fax: (39­06) 4742566 

Uri: http://www.milavoro.it 

E­mail: rm005263@flashnet.it 

Source: ISFOL 

The Greek Ministry of National Edu­

cation and Religious Affairs intro­

duced a major educational reform in 

1997 (see CEDEFOP Info 2/98). 

Within the framework of this reform, 

Technical­Vocational Lycea (TEL) ­

leading to qualifications at EU Level 

3 ­ and Technical­Vocational Schools 

(TES) ­ EU Level 2 qualifications ­ are 

replaced by Technical­Vocational 

Centres (TEE). 

TEEs started operating in the 1998­

99 school year. They offer technical­

vocational programmes to gymna­

sium (lower secondary education) 

graduates aimed at providing gen­

eral education as well as technical­

vocational specialization and at 

facilitating the integration of their 

graduates in the labour market. 

The courses provided in TEEs are 

organized in 2 cycles. Cycle A lasts 2 

years and the graduates get a Level 

2 certificate, while they can be en­

rolled in Cycle Β which lasts 1 year 

and provides a Level 3 certificate. 

The graduates of both cycles can get 

a license to practice an occupation. 

Additionally, Cycle Β graduates have 

priority in enrolling in the post­sec­

ondary training level Institutes of 

Vocational Training (IEK), while they 

can enter Technological Educational 

Institutions (TEI) ­ non­university 

higher education institutions, after 

eighteen (18) months working expe­

rience. 

Source: OEEK 

Austria 

1600 training places 
through new occupations 
Sectors with good future pros­

pects opened up 

The introduction of new training 

occupations in Austria has turned 

out to be an effective strategy to 

overcome the acute shortage of 

training places. In autumn 1998 

alone, 1,000 new training enter­

prises with 1,600 additional training 

places could be achieved through 23 

new training occupations created 

since 1997. 

Some of the new training occupa­

tions, e.g. EDP technician (m/f), EDP 

clerks and media clerks, are to be 

found in the EDP and multimedia 

sectors with good future prospects. 

Other new occupations are planned 

in information technology and tel­

ecommunications engineering. 

Austria intends to continue with the 

development of new occupations in 

the future. At the same time, the 

country faces the task of moderniz­

ing its apprenticeship system in 

order to keep pace with current 

economic developments. 
Source: abf­austria/CEDEFOP/SK 

Portugal 

Second chance school 
Within the framework of the Euro­

pean Commission's programme for 

"Second Chance Schools" organised 

by the Directorate General for Edu­

cation, Training and Youth, Portugal 

will soon have its own Second 

Chance School. The main purpose of 

these schools is to offer, through 

education and training, fresh oppor­

tunities for vocational integration to 

youngsters who have left school 

before the end of compulsory 

schooling and are suffering from 

social exclusion. In this context, 

partnerships are established with 

local firms with a view to helping 

these young people find their place 

in society and the working world. 

Portugal's first Second Chance 

School will be in the municipality of 

Seixal, the home of 6,500 youngsters 

at risk of exclusion as a result of 

dropping out of school. This group 

corresponds to 21.3% of the town's 

total school population. 

When it opens, the school will take in 

some 60 pupils aged 16 to 25, split 

into 6 classes of 10 pupils to optimise 

the administrative and teaching 

management and monitoring. 

For three years the pupils will receive 

education that, by the end of the 

period, will be the equivalent of the 

ninth year of school education. Cur­

ricula will be personalised and the 

teaching methods will be directed 

towards meeting the young people's 

needs, so that they can learn 

through interaction with their sur­

roundings and can acquire the 

knowledge and skills they require to 

enter the working world. 

Sources: Journal Publico/CICT 
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Continuino education and training policy 
France 

National association for the vocational training of adults: 
seven objectives for the future 
The Association nationale pour la 

formation professionnelle des 

adultes (AFPA ­ National association 

for the vocational training of adults), 

which comes under the Ministry for 

Education and Solidarity, is a compo­

nent of the public employment serv­

ice, together with the Agence 

nationale pour l'emploi (ANPE) and 

decentralised ministerial depart­

ments in the French regions and 

départements. Operating on a na­

tional scale, it is one of the most 

important job training agencies in 

France, with over 400 establishments 

throughout the country. Its special 

feature is its tripartite management: 

the governmental authorities, and 

employers' and employees' organi­

sations. 

Over the next five years, AFPA is to 

focus its efforts on providing services 

to jobseekers, to help them return to 

working life. On 28 January 1999 the 

Association signed a second contract 

for development with the state cov­

ering the period from 1999 to 2003 

(the first contract covered the years 

from 1994 to 1998). The purpose is 

to establish AFPA more firmly in its 

mission of supporting the authori­

ties. It defines seven "progress ob­

jectives". 

ANPE has also signed a progress 

contract with the state covering the 

same period. With its expertise in 

the labour market, the Agency has 

set itself the aim of consolidating its 

share of the market by registering 

three million job vacancies a year. 

With the declared intention of 

strengthening the complementary 

links between the two public bodies, 

AFPA is to cooperate with ANPE on 

organising an integrated mechanism 

for providing personalised support to 

jobseekers and for contributing, 

through the provision of guidance, 

job training and the certification of 

qualifications, to the achievement of 

the objectives defined by the govern­

ment's national action plan for em­

ployment. It is to reinforce its links 

with its partners in the public em­

ployment department in the hopes 

of working "closer to the grass­

roots". 

The state is to provide budget sup­

port to AFPA "to back the improve­

ment in its overall performance" and 

to help it to achieve the following 

seven objectives: 

□ by the end of 2001, 80% of 

jobseekers entering the training 

system will be covered by the joint 

service to support career plans cre­

ated by AFPA and ANPE 

Ü the entry of a beneficiary to the 

training system will be formally 

recorded in an "individual training 

commitment" concluded between 

the beneficiary and AFPA and de­

scribing his/her progress 

□ more adults will be included 

among the beneficiaries receiving 

publicly funded training 

Q the AFPA mechanism will be 

targeted towards achieving the aims 

and priorities defined in the national 

action plan for employment 

□ in each centre, all the officials 

and technical staff will develop ac­

tivities entailing direct involvement 

in the workplace 

□ each major field of training will 

be the subject of close scrutiny 

□ AFPA will arrange for the opti­

mum allocation of its staff to direct 

production activities. 

By the end of the contract for devel­

opment, all AFPA training courses 

should lead to the certification of the 

skills acquired (by means of a full or 

partial qualification). The validation 

•arrangements will give scope for 

recognition of vocational compet­

ences acquired through experience. 

The procedures for the validation of 

these competences, obtained in or 

outside training, will be studied 

jointly with ANPE. 

For further information: 
AFPA ­ Association nationale pour la formation 

professionnelle des adultes 
13, place du Général de Gaulle 
F­93108 Montreuil cedex 
Tel. (33­1)48 70 50 00 
Fax (33­1) 48 70 51 84 
http://www.afpa.fr. 

Source: INFFO Flash/Centre Inffo 

Spain 

Developing the training 
components of training contracts 
In December last year the National 

Institute for Employment (INEM) 

approved a model training contract 

and drew up the instructions for the 

application and development of the 

training components of this contract, 

thus taking a further step towards a 

reinforcement of links between the 

training world and the world of 

work. 

The purpose is to make the entrepre­

neur or employer familiar with the 

model training contract which he 

has to sign and submit to his local 

employment office, and in which he 

has to enter the data on the training 

centre and on compliance with the 

theoretical training laid down in the 

contract. 

Another objective is to make avail­

able to employers ­ through the 

network of INEM's provincial direc­

torates and employment offices ­

information and advice on the cen­

tres in their area providing the theo­

retical training laid down in the 

contracts. Those Autonomous Com­

munities which have been given the 

competence for active employment 

policies, will provide the necessary 

information through their own net­

works to those who request it. They 

will register the training contracts 

agreed in their territory and send a 

copy of these contracts to the rel­

evant provincial directorate of INEM. 

The body charged with the accredi­

tation of the centres offering the 

subjects in the catalogue and train­

ing map related to these contracts is 

INEM. The data will be used to 

prepare a census of the training 

centres accredited to provide the 

theoretical training laid down in the 

training contracts. 

The accredited centres are author­

ised to issue a certificate, after the 

theoretical training has been com­

pleted, attesting the theoretical 

contents of the training given and 

the level achieved by the trainee. 

The employer, in turn, has to issue 

another certificate, not more than 

one month after the contract has 

expired, attesting the duration of 

theoretical training and the attained 

level of practical training. 
Source: Boletín Oficial de Estado/INEM 

1 to 2 June 1999 

Munich/D 

Multimedia in der beruflichen Aus­

und Weiterbildung 

Bundesministerium für Bildung und 

Forschung 

Information: 

Bundesministerium für Bildung und 

Forschung 

Referat Öffentlichkeitsarbeit 

Heinemannstraße 2 

D­53170Bonn 

Tel.: (49-228) 57-0 

Fax: (49­228) 57 2094 

e­mail:information@bmbf.bund400.de 

4 June 1999 

Geneva/CH 

Université de Genève 

Experiences novatrices: des associa­

tions apprenantes 

Organisers: 

Faculté de psychologie et des sci­

ences de l'éducation 

Genève et Conservatoire national des 

arts et métiers (CNAM) 

Paris 

Contact: 

Myriam Vandamme 

Université de Genève 

FPSE 

Tel.: (41­22) 705 96 05 

Fax: (41­22) 705 78 30 

E­mail: 

Myriam.Vandamme@pse.unige.ch 

8 to 10 June 1999 

Stuttgart/D 
Unternehmerische Selbständigkeit 

Ein Bildungsziel für Europa 

Information: 

Bundesministerium für Bildung und 

Forschung 

Referat Öffentlichkeitsarbeit 

Heinemannstraße 2 

D­53170Bonn 

Tel.: (49-228) 57-0 

Fax: (49­228) 57 2094 

e­mail:information@bmbf.bund400.de 

14 to 15 June 1999 

Hamburg/D 

Forward Thinking ­ Keys to the Future 

in Education and Research 

Information: 

Bundesministerium für Bildung und 

Forschung 

Referat Öffentlichkeitsarbeit 

Heinemannstraße 2 

D­53170Bonn 

| Tel.: (49­228) 57­0 

" Fax: (49­228) 57 2094 

e­mail:information@bmbf.bund400.de 

20 to 24 June 1999 

Vienna/A 

19th World Conference on Open 

Learning and Distance Education 

International Council for Open and 

^Distance Education 

■ICDE 

Gjerdrumsvei 12 

.;'N­0486Oslo 

^Te l :4722+95 06 30 

Tax: 4722+95 07 19 

E­mail: icde@icde.no 

21 to 22. June 1999 

Potsdam/D 

Qualifizierung für Europa 

Ergebnisse und Perspektiven der 

grenzübergreifenden 

Berufsbildungskooperation 

Information: 

Bundesministerium für Bildung und 

Forschung 

Referat Öffentlichkeitsarbeit 

Heinemannstraße 2 

D­53170Bonn 

Tel.: (49­228) 57­0 

Fax: (49­228) 57 2094 

e­mail:information©bmbf.bund400.de | 

9 to 11 July 1999 

Worcester/UK 

International Conference on Lifelong 

Learning: Policy, Practice and Possi­

bility. 

Worcester College University 

Policy into Practice Research Centre 

Information: 

Hazel Alley 

Research Office 

•^School of Education 

■ University College Worcester 

\,Henwick Grove 

' Worcester 

UK­WR6AJ 

Tel.: (44­1905) 855065 

Fax: (44­1905) 855132 

E­mail: h.alley@worc.ac.uk 

4 to 7 August 1999 

Warwick/UK 

. Warwick Conference Centre 

'The Guidance Event of the Millen­

n i um ' 

¡International Careers Guidance 

j Conference 

j Lifelong Careers Guidance for Life­

|time Career Development 

| Contact: 

¡Conference Secretariat 

| International Careers Guidance 

| Conference 1999 

| Banks Sadler Limited 

100 Chalk Farm Road 

London, NW1 8EP. 

Tel.: (44­171) 424 3330 

Fax: (44­171) 424 3329 

IE­mail: JuneCadogan@banks­

jsadler.co.uk 

| http:www.icg­uk.org 

24 to 28 August 1999 

Göteborg/S 

Advancing Learning Communities In 

the New Millennium 

8th European Conference for Re­

search on Learning and Instruction 

EARLI 1999 

(European Association for Research 

on Learning and Instruction) 

Department of Education 

Göteborg University 

Box 300 

SE­ 40530 Göteborg 

Tel: 4631 773 24 68 

Fax: 4631 773 24 62 

E­mail: Agneta.Osterlund@ped.gu.se 

Göteborg University, Box 100, 405 30 

Göteborg 

http://www.ped.gu.se/biorn/earli/ 

conf/conf.html 

20 to 24 September 1999 

Istanbul/TR 

Engineering Education in the Third 

Millenium 

28th Engineering Education Sympo­

sium 1999 

International Society for Engineering 

Education (IGIP) 

Istanbul Technical University (ITU) 

Contact: 

EES 99 Secretariat 

Istanbul Technical University 

Maslak 80626 Istanbul 

Turkey 

Tel.: (90­212) 285 33 33 

Fax: (90­212) 285 66 10 

E­mail: ees99@itu.edu.tr 

http://www.itu.edu.tr/ 

22 to 25 September 1999 

Lahti/FIN 

ECER'99 

European Conference on Educational 

Research 

Conference of The European Educa­

tional Research Association 

Contact: 

•'European Educational Research 

Association 

¡ | EERA Secretariat 

■ c/oSCRE 

15 St. John Street 

Edinburgh 

EH8 8JR 

United Kingdom 

Tel: (44­131) 557 2944 

Fax: (44­131) 556 9454 

e­mail: eera@scre.ac.uk 

http://www.eera.ac.uk 
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Ireland 

New departure for adult education 
The promotion of lifelong learning 

has moved centre stage in educa­

tional policy in Ireland with the 

publication of the Green Paper on 

Adult Education*. The appointment 

for the first time of a Minister of 

State with specific responsibility for 

adult education and, earlier, the 

commitments to lifelong learning 

contained in the agreement of the 

social partners Partnership 2000 (see 

CEDEFOP Info 2/97 p.11) signalled a 

growing recognition of the issue. 

The Green Paper defines adult edu­

cation as "any systematic learning 

by adults, either formal or informal, 

which is not interrupted education or 

training". It ranges from literacy, 

numeracy, basic education and per­

sonal development to advanced 

professional training and is provided 

in a number of diverse settings, by 

diverse methods and by a variety of 

providers. 

The need to provide a coherent 

policy framework for this diverse 

provision is all the more compelling 

in the present economic climate in 

Ireland where there is strong de­

mand for labour. A predicted fall in 

the numbers of highly qualified 

young people entering the labour 

market in the years ahead due to a 

falling birthrate points to the impor­

tance of retaining and retraining 

existing workers rather than depend­

ing solely on recruiting labour. The 

technological age resting as it does 

on assumptions concerning literacy 

competence, and also the need to 

maintain competitiveness, demands 

constant updating of skills. 

Adult education has an important 

role in addressing the issues of pov­

erty and disadvantage. 63% of un­

employed people in Ireland have less 

than upper second level education, a 

level which has become a pre­requi­

site for career and educational pro­

gression. The OECD International 

Adult Literacy Survey of 1997, fur­

thermore, showed that about 25% 

of the Irish population were found to 

score at the lowest literacy level and 

that participation in adult education 

and training at 30% is very low by 

international standards of 40%. In 

comparison with other countries, 

Ireland has a less flexible educa­

tional system, with few part­time 

options, low participation of older 

age groups in third level education ­

5% as opposed to 54% in the UK ­

and a lack of systematized alterna­

tives to the Leaving Certificate for 

third level entry purposes. 

The proposals advanced for further 

government action in the area of 

adult education and training include: 

□ implementation of a national 

adult literacy programme to incorpo­

rate key features of awareness, out­

reach, development of local referral 

networks and flexibility of provision 

as the main priority; 

□ development on a phased basis 

of a "back to education" initiative 

targeted at the nearly 640,000 peo­

ple over 15 years of age who have 

not completed upper secondary 

education through the expansion of 

existing programmes, Youthreach, 

Post­Leaving Certificate courses and 

the Vocational Training Opportunities 

Scheme; 

□ establishment of a National 

Adult Learning Council to promote a 

co­ordinated strategy among the 

various providers; 

□ establishment of local adult 

education boards representing key 

interests at local level to determine 

area needs and develop integrated 

area plans; 

□ development of services to sup­

port access to adult education such 

as childcare, guidance and counsel­

ling and support for those with dis­

abilities; 

□ establishment of a working 

group on future recognition of quali­

fications in an effort to widen recog­

nition to include new qualifications 

in the field, some of which will in­

volve the accreditation of prior 

learning. 

The Green Paper marks the start of a 

process of consultation with key 

players on the development of adult 

education. 

'Department of Education and Science: 

Adult education in an era of lifelong learning ­

Green paper on adult education. 1998. 

ISBN 0­7076­6175­7. IR£5 (6.35 EUR). 

Available: 

Government Publications, 

Postal Trade Section, 

4­5 Harcourt Road, 

IRL­Dublin 2. 

Tel: (353­1)661 3111 ext 4040/4045. 

Fax: (353­1) 475 2760 

Source: FAS 

Ireland 

Increase in company training rate 
How much training do Irish firms 

undertake? And how does this rate 

compare to other EU countries? 

These questions are the focus of a 

recent FAS­Training and Employment 

study*. Using evidence compiled by 

the Continuing Vocational Training 

Survey (CVTS) under the FORCE 

programme, the results for Ireland 

are compared with data from other 

EU countries. 

The survey on which the European 

information is compiled was con­

ducted in 1994 and covered compa­

nies employing 10 or more persons 

in manufacturing, construction, 

private services and public utilities in 

the then 12 EU countries**. The 

study finds that Ireland and the 

United Kingdom follow broadly 

similar patterns, unlike many of the 

Mediterranean countries, which have 

lower rates of training. The main 

findings are: 

□ The percentage of firms carrying 

out any training (77%) was higher 

than in most EU countries (57%) as 

was the proportion of employees 

attending training courses. However, 

the average time spent by partici­

pants on training courses in Ireland 

(25 hours per annum) was just over 

half the EU average of 45 hours per 

annum. 

□ The overall percentage of payroll 

spent on training courses in Ireland 

United Kingdom 

(1.5%) was in line with the EU aver­

age of 1.6%. 

□ On examination of the training 

rates within broad occupational 

groups, the difference between Ire­

land and the EU were relatively 

small at the higher occupational end 

(managerial/professional group), 

but, in relation to the lowest group 

(craft/operatives group), the EU 

figure was only 17% compared to 

37% in Ireland. 

Based on Labour Force Surveys up to 

1996, the report also presents the 

outcome of recent research on the 

extent of training of the employed in 

Ireland. The results show the level 

and the nature of education/training 

received, by age, gender, status, 

industry and occupational group. The 

results show that a slightly higher 

percentage of females participate in 

training than males in Ireland. This 

contrasts with the EU as a whole 

where males are slightly more likely 

than females to go on training 

courses. Participation by older per­

sons in Ireland, however, is low. The 

Irish rate declines from 21 % of 15­

24 year olds to 4% in the 45­54 age 

group. 

Overall the figures show an increas­

ing amount of training of employed 

people in Ireland ­ education/train­

ing participation by employed per­

sons in Ireland rose by 50% between 

1986 and 1996 ­ and that Irish com­

panies perform satisfactorily com­

pared to the EU as a whole. The 

duration of training courses, how­

ever, and hence the cost of courses, 

is relatively low. Overall, Irish firms' 

spending of 1.5% of their payroll on 

training courses is in line with EU 

norms. 

The following improvements are 

recommended: 

□ an increase of the time spent on 

training courses, 

□ an increase in some presently 

low sectors (e.g. construction and 

hotels/restaurants), and 

□ an increase in the very low rates 

of training of older employed per­

sons. 

'Fox R: Training of the employed in Ireland: 

rends and comparisons. Available free of charge. 

Dublin: FAS­Training and Employment Authority, 

Planning and Research, 

27­33 Upper Baggot St reet, 

IRL­Dublin 4. 

Tel: (353­1) 607 0526 

Fax: (353­1) 607 0634 

Email: roger.fox@fas.ie 

"Eurostat : Continuing vocational training survey in 

enterprises ­ results ­1994 (CVTS) 

Luxembourg: Office for Official Publications, 1997. 

ISBN92­828­1498­X(EUR7) 

Source: FAS 

E 

Greater competitiveness 
through developing entrepreneurship 
In December 1998 the UK govern­

ment published its White Paper on 

Our Competitive Future: Building the 

Knowledge Driven Economy. An 

underlying theme in the White Paper 

is the strengthening of British capa­

bilities, knowledge, skills and crea­

tivity. 

The government wants to develop 

entrepreneurs and is spending UK£ 

15 million (ca. EUR 22.1 million) to 

support education and business 

partnerships. The Qualifications and 

Curriculum Authority is to consider 

developing entrepreneurship skills in 

schools. The government is expand­

ing its Young Enterprise Scheme into 

Higher Education and funding eight 

new enterprise centres in universi­

ties. 

It will support the establishment of a 

Management and Enterprise Na­

tional Training Organisation and a 

Management and Enterprise Council 

which will work with government in 

developing a strategy for the devel­

opment of managers. 

Creating a learning culture is funda­

mental to achieving greater competi­

tiveness. New initiatives like Indi­

vidual Learning Accounts, University 

for Industry, and training elements of 

the New Deal are key issues. 

The government will benchmark 

investment in training in sectors and 

has asked the Accounting Standards 

Board to see how intangible assets 

including skills and knowledge can 

be disclosed in reports. 

Regional Development Agencies 

have been given UK£39 million (ca. 

EUR 57.4 million) to identify key 

skills gaps and set out plans to ad­

dress them. The National Skills 

Taskforce is contributing to a na­

tional strategy to meet communica­

tions and information technology 

sectors needs. Modern Apprentice­

ships will expand together with 

national traineeships. 

More information: 

Department for Trade and Industry 

1­19 Victoria Street London SW1HO ET 

Tel.: (44­171) 215 50000 

Fax: (44­171) 222 2629 

Internet: www.dti.gov.uk/ 

Source: IPD 

CEDEFOP INFO 1/1999 page 11 



Employment policy 
France Continued from page 1 

Youth employment programme: 
a review after a year of implementation 
... The announcement has been 
made by member of Parliament 
Jean-Claude Boulard, the author of a 
report* providing information on the 
application of the law on the devel­
opment of youth employment, en­
acted on 16 October 1997**. The 
report summarises observations in 
the field by Deputies and makes 25 
proposals on encouraging a second 
wave of job recruitment for young 
people. The proposals include: clari­
fying the durability of the activity 
and progress in a young person's 
status, redoubling efforts for un­
skilled or low-skilled youngsters, 
creating scope for 26- to 30-year-
olds without unemployment benefit, 
and developing training. 

The French Government set itself the 
target of creating a total of 150,000 
jobs for youngsters by the end of 
1998. That target has been reached. 
On 23 November last, the Ministry 
for Employment and Solidarity an­
nounced that 151,926 jobs had been 
created (78,676 by local authorities 
and associations, 65,000 by the 
Education Ministry and 8,250 by the 
National Police), and that 109,014 
young people had in fact been re­
cruited. 

As to the nature of jobs in associa­
tions and local authorities, 60% of 
employers are associations, 31 % are 
local authorities and the remaining 
9% are mixed-investment compa­

nies, public housing bodies and 
hospitals. Most of the young people 
are aged under 26 (80%), but the 
proportion in the 26-30 age group is 
steadily rising. The majority of appli­
cants are jobseekers (73%), and 
20% of this group are long-term 
unemployed. The lower skilled have 
also been catered for under this 
programme: 30% of the young peo­
ple recruited have no qualifications 
or at best a "CAP" {certificat 
d'aptitude professionnelle), and two 
thirds have at most passed their 
baccalaureate. 

Every sector of the economy is in­
volved. About 15.5% of the projects 
are in the "family, solidarity and 

health" sector, 15.5% in the envi­
ronmental sector, 10.9% in the arts, 
8.9% in housing and the surround­
ings and 8.5% in education. Next 
come tourism, security, transport 
and the courts. 

In the public education sector, some 
30% of classroom support workers 
are in priority education zones, 61% 
or whom are in primary schools and 
31 % in secondary schools. In the 
National Police, most of the backup 
workers are assigned to "sensitive" 
districts. The majority are male 
(82%), aged 22 to 25, 29% of whom 
have qualifications lower than the 
baccalaureate. 

Although the programme is develop­
ing well nationwide, the rate of 
success in individual départements 
varies a good deal, mainly according 
to the degree of commitment dis­
played by local authorities towards 
direct recruitment or the co-funding 
of the jobs created. 

* "Emplois-jeunes : 25 propositions pour une 
deuxième vague" [Jobs for young people: 25 propos­
als for a second wave"]. Information report no 1211 
presented by Jean-Claude Boulard, on behalf of the 
Committee for cultural, family and social affairs to 
the National Assembly on 18 November 1998. 

** For further information: 
Ministry for Employment and Solidarity Internet 
website, under the heading of "Nouveaux services, 
emplois jeunes" http://www.travail.gouv.fr/actualites/ 
emploi_jeune.html 

Source : INFFO Flash/Centre INFFO 

United Kingdom 

New Deal - is reality darkening the vision? 
The government's New Deal (see 
also CEDEFOP Info no 1/98) pro­
gramme is going through some 
heavy water as drop out rates of 
40% are reported. Fears that the 
UK£ 5 billion (ca. EUR 7.36 billion) 
flagship programme is failing come 
as economic forecasts suggest a rise 
in unemployment over the next two 
years. The New Deal's aim was to 
provide high quality training to the 
unemployed under 25s as they took 
up positions with accredited employ-

Reference Document 

A report on current 
vocational education 
and training research 
in Europe 1998 

Training for a changing society 
A report on current vocational 
education and training 
research in Europe 1998 
Luxembourg: EUR-OP 
2nd revised edition, 1999, 294 p. 
Languages: DE, EN, FR 
Price: EUR 19 
Cat.-No.: HX-19-98-827-EN-C 
ISBN 92-828-5640-2 

May be obtained from the EU sales 
offices 

ers. Over 29,000 employers have 
signed up to the deal but the calibre 
or attitude of some candidates 
leaves a lot to be desired according 
to the Welfare Policy Centre of the 
Hudson Institute. 

A new report* by the independent 
Centre for Local Economic Strategies 
voices similar concerns indicating 
that the failure of the public sector 
to play its full part in the New Deal 
will seriously impact on the success 

of the programme when the 
economy downturns in 1999. The 
public sector accounts for only 2-3% 
of the subsidised jobs offered. The 
programme, the report says, will not 
"achieve its full potential without 
the participation of the public sector 
in areas of high unemployment." The 
report which covers local authorities 
and national health trusts and au­
thorities says the main reasons for 
the poor response to the New Deal 
are lack of resources, lack of suitable 

Vocational 
education and 

training1 

in Finland 
% 

Vocational 
education and training 

in Sweden 

Vocational education 
and training in Sweden 
Luxembourg: EUR-OP 
1999,139 pp. 
Language: EN 
Price: EUR 18.50 
Cat.-No.: HX-06-97-593-EN-C 

May be obtained from the EU sales 
offices 

Vocational education 
and training in Finland 
Luxembourg: EUR-OP 
1997,135 p. 
Languages: DE, EN, Fl, FR 
Price: EUR 18,50 
Cat.-No.: HX-06-97-577-EN-C 

May be obtained from the EU sales 
offices 

CEDEFOP publications 

vacancies, low levels of labour 
turnover, bureaucratic inertia and 
low level of applicants. The study 
suggests that the programme as it 
stands is too rigid to fully succeed -
either because the options are not 
suited to public sector employers' 
circumstances or because it does not 
take enough account of the diverse 
nature of local public services. The 
"design and delivery of the New 
Deal does not yet allow for sufficient 
ownership by local partners". 

However, Andrew Smith the employ­
ment minister declared that "the 
New Deal has already got about 
30,000 young unemployed people 
off benefit into jobs." The govern­
ment said 21,000 of these jobs are 
unsubsidised whilst another 50,000 
young people are being trained or 
educated for employment. 

Despite the set-backs, the govern­
ment is pressing ahead with the 
programme, and following a pilot 
project, announced the national 
expansion of the New Deal for lone 
parents to 500,000 single mothers 
with a child over five. Some leaders 
in welfare reform consider the 
scheme for single mothers will only 
work if participation is made com­
pulsory. The government is also 
raising the age limit for the New 
Deal extending it to older workers 
between 25 and 65. Twenty-eight 
pilot studies will be set up across the 
country to extend the scheme to 
60,000 older workers who have been 
unemployed for 12 to 18 months. 
Under the scheme older workers will 
be given individually tailored help 
and presented with four options: to 
take a job with an accredited em­
ployer; to take up full time training 
or educational courses; to work in 
the voluntary sector or to enter self 
employment. Loss of benefit sanc­
tions will not extend to the long 
term older unemployed, who are 
already eligible for UK£ 75 (ca. EUR 
110) per week subsidy to help them 
into work. 

A recent survey by Industrial Rela­
tions Services**, however, found 
employers are generally pleased 
with the quality of recruits and are 
benefiting from an improved Em­
ployment Service. 

Moreover, Parliament's Select Com­
mittee on Education and Employ­
ment in its report*** on the New 
Deal has given it a cautious wel­
come but has advised employment 
services to ensure that young people 
remain employed following their 
initial subsidised employment. 
The Employment Service in its latest 
strategy document indicates ways in 
which it will improve its service to 
New Dealers****. 

More information from: 
Department of Education and Employment, 
New Deal Task Force, 
Employment and Lifelong Learning Directorate. 
Tel no: (44-870) 0012345 
Fax: (44-171) 925 500 -
E-mail: ¡nfo@dfee.gov.uk. 
Information Office Tel no: 44 171 9255189 
Internet: http://www.dfee.gov.uk 

"Joining up? The New Deal, The public sector and 
the employer option 
Centre for Local Economic Strategies, 
Barclay House, 
Whitworth Street West, 
Manchester M1 5NG. 
Price UK£ 15.00 (EUR 22.07) 
Tel.: (44-161) 236 7036 
Fax: (44-161) 236 1891 
E-mail: clesOmecrl .pop.tel.org.uk 
Internet: http://www.cles.org.uk 

"Industr ial Relations Services, 
Employee Development Bulletin, 
December 1998, Eclipse Group Ltd, 
8-20 Highbury Place, London N5 1QP. 
Tel: (44-171) 354 5858 - Fax: (44-171) 226 8617 
Internet: http://www.irs.eclipse.co.uk 

***Select Committee on Education and Employment 
eighth report from the 
Stationery Office, 
51 Nine Elms Lane, 
London SW8 5DR UK. 
Tel no: (44-171) 8739090 
Fax: (44-171) 873 84 63 
- Price: UK£ 8 (EUR 11.77) or 
free from web site 
www:pa rllament.the.stationeryoffice.co.uk. 

'"'The Way ahead: Toward 2000. 
The Employment Service, free. 
Tel.: (44-171) 273 6173 
Fax: (44-171) 273 6082 
E-mail: ert.es.svh@gtnet.gov.uk 
Internet: http://www.employmentservice.gov.uk 

Source: IPD 
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New training organizations and pro­
grammes/ Quality and certification 

N e w t ra in ino organizations and programmes 
Belgium 

Fast courses 
in new communication 
technologies 
Since October 1998 the Office com­

munautaire et régional de l'Emploi 

et de la Formation professionnelle 

(FOREM ­ the Community and Re­

gional Agency for employment and 

vocational training)and the Institut 

de Formation Permanente pour les 

Classes moyennes et Ics Petites et 

Moyennes Entreprises (IFPME ­ Insti­

tute for permanent training for small 

firms and traders) has been organis­

ing short courses (3 to 20 hours) on 

new information and communication 

technologies. These courses are 

partially subsidised by the Walloon 

Government. 

The training is directed at jobseekers, 

those working in small and medium­

sized firms and self­employed people 

wishing to add to their skills in this 

field. 

The programme is in two main parts. 

The first relates to the Internet and 

Intranet. The student is introduced to 

the Internet and finds out how to 

use it, communicate by electronic 

mail and present information. The 

second is on telecommunications 

and their applications, with an intro­

duction to telecommunications, 

groupware, electronic trading and 

teleworking. The courses are held at 

over thirty locations throughout the 

Walloon Region (except in the Ger­

man­speaking Community). 

The courses are free of charge for 

jobseekers. For businesses, there is a 

fixed charge of 250 Belgian Francs 

(6.20 EUR) an hour per participant. 

Further information from: 

FOREM Internet site: http://www.forem.be 

Source: FOREM (CIDOC) 

Belgium 

FOREM: 
a new range of on­line services 
Inaugurated in September 1995, the Internet website for the Office communautaire et régional de 

l'emploi et de la formation professionnelle (TOREM ­ the Community and Regional Agency for Em­

ployment and Vocational Training) has been steadily developing, matching more closely the expec­

tations of its users ­ employers and jobseekers. 

In addition to the usual features 

such as a noticeboard of job vacan­

cies, a list of vocational training 

courses, an address book, open 

centres and FOREM's glossary, the 

website has just introduced three 

practical services for its users: on­

line registration, on­line CVs and a 

Quick CV feature. 

"On­line registration" means that 

anyone looking for a job in the 

Walloon Region can register as a 

jobseeker and freely access all 

FOREM's services, acquiring or re­

taining certain social rights and 

obtaining an on­line receipt of his or 

her registration. 

The "on­line CV" service is directed 

at both jobseekers and employers. 

Applicants may present their skills 

and job knowledge to potential 

employers and hope to attract their 

attention. They may compose three 

different CVs outlining alternative 

fields of experience. They can pro­

duct a summary of their CVs that 

will be displayed when an employer 

is searching for recruits. They can 

also get advice on the wording of 

their CVs. On their side, employers 

may contact potential applicants on­

line, look at the CV summaries and 

select those matching the recruit­

ment profile. 

The "Quick CV" is for company 

recruitment managers. A firm look­

ing for new personnel can automati­

cally receive up to 20 CVs by elec­

tronic mail that fit the job profile it 

has defined. 

FOREM is also planning in the near 

future to develop the equivalent of 

the Quick CV for jobseekers, to be 

known as "Quick Job".The applicant 

will be able to specify job profiles 

and then be sent job vacancies 

matching his or her own profile by 

electronic mail. 

On the European level, FOREM offers 

its users a very useful service: "links 

to employment". This lists the vari­

ous websites of European public 

employment bodies and of various 

institutions such as CEDEFOP and 

EURES. 

Through this concept of on­line serv­

ices and information, FOREM's 

Internet site is a genuine response to 

the needs of its direct users: 

jobseekers and employers. 

Further information from: 

FOREM Internet website: http://www.forem.be 

Source: FOREM (CIDOC) 

Sweden 

The Swedish employment market 
takes a great interest in QVE 
Since late 1996 a pilot project in­

volving qualified vocational educa­

tion (QVE) is being carried out in 

Sweden (see CEDEFOP Info 3/97). 

This is a new form of post­secondary 

education in which one­third of the 

time is based on advanced applica­

tion of theoretical knowledge at a 

workplace. The courses are open to 

those coming direct from upper 

secondary school and to people who 

are already employed and wish to 

develop their skills within a defined 

area. 

A governmental commission has 

been appointed to run the QVE pilot 

project and it invites educational 

institutions and companies to take 

part in the pilot project. The project 

is based on close co­operation be­

tween enterprise and the various 

course providers and is intended to 

correspond to real needs in the em­

ployment market. 

The pilot project has expanded rap­

idly and in spring 1998, the govern­

ment announced a further expansion 

and a prolongation of the project 

u nti I 2001. Up to 1998, 8000 stu­

dent places (3500 in 1997) have 

been approved. During 1999, 12000 

students will study in QVE. 

There are no restrictions in terms of 

the sectors in which QVE is to be 

provided. However, due to current 

demand in the employment market, 

a considerable number of the 205 

courses approved so far are found in 

the fields of information technology 

and the engineering industry. There 

are also courses in other areas such 

as commerce, tourism, health care 

and environmental control. 

The purpose of the QVE project is to 

compile experience relating to new 

courses, new educational forms and 

new course providers. Concurrent 

with the project, there will be an 

investigation of the extent of inter­

est in this type of vocational educa­

tion on the part of the employment 

market and the students involved. 

Up to now, the results have been 

encouraging. In the latest selection 

process only one third of the appli­

cations from various course provid­

ers could be approved. On average 

there are four applicants for each 

student place. So far, 1061 students 

have finished a QVE. 72% of those 

have found employment within three 

months of graduation and 10% have 

continued to study. 

Luleå University of Technology is 

responsible for ensuring that an 

independent evaluation of the pilot 

project will be carried out. Aspects 

of the courses to be evaluated in­

clude the questions of whether they 

correspond to employment­market 

needs and whether the students 

have received education of quality 

and relevance to future employment. 

On the basis of the experience 

gained to date, the commission is to 

draft a proposal on how courses of 

this kind can be incorporated into 

the education system. Based on the 

experience gained, the government 

intends to decide on the future de­

velopment of QVE. 

Further information can be obtained from 

Commission on Qualified Vocational Education, 

Regeringsgatan 30­32, 

S­103 33 Stockholm Sweden, 

tel (46­8) 4051000, 

fax (46­8) 4054498. 

Internet: www.ky.gov.se 

Source: SEP, Stockholm 
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United Kingdom 

Trade unions develop innovative 
workplace learning partnerships 
Trade unions, according to 

David Blunkett, Secretary of 

State for Education and Em­

ployment, have " a crucial role 

to play in the skills agenda ... 

they are uniquely placed to 

influence learning in the 

workplace." 

In recognition of this the govern­

ment has set up a Union Learning 

Fund to give unions UK£ 8 million 

(ca. EUR 11.77 million) over four 

years to help develop innovative 

projects that involve unions in 

workplace learning. 

The government announced the first 

45 successful bids in September 

1998 involving 21 unions. Some of 

the bids involve unions co­operating 

with some household name employ­

ers such as Coca Cola, the Bank of 

England and NatWest. Successful 

bids must focus on one of the fol­

lowing aspects of learning at work: 

advice, guidance and information; 

equality and access; organisation 

and employee development and 

young workers. Wherever possible, 

the projects should be linked to 

other publicly supported learning 

initiatives such as the University for 

Industry and Individual Learning 

Accounts. These links will help pro­

vide mutual support to all the poli­

cies in the area of vocational skills 

and training. Successful bids include: 

building partnerships in lifelong 

learning, learning in captive time in 

the transport sector and learning 

barriers for part time workers. 

TheTUC's Learning Services Task 

Group in its recommendations* 

included the creation of "union 

learning representatives". The repre­

sentatives' functions would include: 

generating demand for learning 

amongst members; giving advice 

and information to members about 

learning; identifying the learning 

needs of individual members; work­

ing with employers to introduce, 

implement and monitor initiatives, 

such as Modern apprenticeships. 

New Deal, Investors in People and 

NVQs, that can have benefits for 

members. 

'Learning Services Task Group report, TUC General 

Council report to Congress 1998. 

TUC Congress House, Great Russell Street 

London WC1Β 3LS. 

Tel no: (44­17116364030 

Fax: (44­171) 6360632 

E­mail:info@tuc.org.uk 

Internet: http://www.tuc.org.uk 

Source: IPD 

The Netherlands 

Euro Afro hairdresser curls and straightens 
Finally the time has come: the Afro 

hair(') occupational profile has been 

established by the social partners. 

Despite the fact that more and more 

people with frizzy hair are living in 

the Netherlands, there is no recog­

nised diploma for Afro hairdressers 

or registration of the profession. 

Changes are starting to happen in 

this area. In five months a complete 

occupational profile study has been 

carried out by CINOP, the Centre for 

the Innovation of Education and 

Training. Under the guidance of a 

steering group from the business 

community, education and training 

and the social partners, in a rela­

tively short period the field of study 

has been defined, the questionnaire 

and list of activities formulated, the 

fieldwork (establishing contacts and 

visiting 68 salons in the Nether­

lands) performed and the analysis of 

the collected material carried out. 

The level of cooperation on the part 

of respondents was tremendous, and 

partly due to this cooperation (a 

response rate of more than 80% 

being achieved) and the efforts of 

the steering group it was possible to 

deliver the profiles. 

What resulted are two occupational 

profiles of the Afro hairdresser, both 

with a broad field of activity but of 

differing 'heaviness'. At the present 

time, a firm foundation has been laid 

for future training for Afro hair treat­

ment as a result of the establish­

ment of the profiles. The next step is 

the translation of the occupational 

profile into a training profile and the 

associated qualifications and attain­

ment targets. Fitting into the existing 

qualifications structure in particular 

is an important step which will still 

have to be taken. 

Although there are training courses 

for Afro hair in a large number of 

countries, the Netherlands is the first 

country where direct coordination 

with occupational practice has taken 

place for future training. 

For further information: 

CINOP (Mr. J. Nafzger) Pettelaarpark, 1, Postbus 1585, 

NL ­ 5200 BP's­Hertogenbosch ­

Tel. (31­73)6800 815, 

e­mail: jnafzger@cinop.nl 

Source: CINOP 

(') Afro hair is understood as meaning curly hair of 

African origin. 

Quality and certification 
Belgium 

Training cheques for small and medium­sized firms 
The Wallon region suffers from a 

shortage of training, often aggra­

vated by the mismatch between 

school education and the labour 

market. According to a European 

Community study carried out as part 

of the FORCE programme, Belgian 

firms offer an average of eight 

hours' training to each worker per 

year, and even then Walloon firms 

are reported to provide less than this 

average. 

While larger firms make more regu­

lar use of staff training sessions, 

smaller firms still need to acquire 

this mentality. For this reason the 

Walloon Minister for Employment 

and Vocational Training has launched 

the idea of a simple, flexible and 

rapid mechanism for the promotion 

of training for SME workers on the 

open market: the training cheque. 

This system, which came into force 

on 1 December 1998, is aimed at 

firms in Wallonia with a work force 

of fewer than 50. The right to train­

ing is open to the firm's employees, 

but also to the employer, whether he 

or she is the company manager or 

an independent self­employed person. 

The Walloon Region subsidises each 

small firm at the rate of up to 600 

Belgian Francs (14.87 EUR) per 

worker and per hour of training. This 

subsidy covers all or part of the cost 

of training. The annual ceiling per 

firm is 400 hours' training. 

The training envisaged should serve 

the growth of a small firm ­ informa­

tion technology, languages, market­

ing, exports ­ or on more technical 

matters associated with the work of 

the enterprise. Courses are held 

during normal working hours and 

are taught by an approved trainer. 

The list of accredited trainers is 

available from FOREM, which has 

set up a "training cheque" unit 

responsible for coordination and for 

the provision of information to firms. 

The "training cheque" scheme 

works as follows: 

□ the firm selects ad hoc training 

from an accredited operator. It pur­

chases the number of training 

cheques it needs from the project 

management firm, SODEXHO PASS. 

The cost of a cheque worth 1,200 

BEF (29.75 EUR) is 600 BEF. 

□ workers give the cheques to the 

trainer in the course of their training. 

□ the firm receives a refund of the 

value of the cheques handed over to 

the trainer, i.e. 1,200 BEF (29.75 

EUR), minus the cost of the trainer's 

services. 

The arrangement has already at­

tracted 400 Walloon firms. Perhaps 

the training cheque will become a 

true passport in the new millennium. 

Further information: 

FOREM (Cellule « Chèque­formation » C/OCEPEGRA) 

­ avenue des États­Unis 7 

B­6041 Gosselies 

Tel. (32­71)37 04 60 

Fax:(32­71) 20 61 98 

Press Service, Department of the Walloon Minister for 

Employment and Training 

(Mme van Laethem) 

rue du Moulin de Meuse 4 

B­5000 Beez 

Tel. (32­81)23 47 06 

Fax (32­81)23 47 73 

Internet: http://vancau.wallonie.be 

Source: FOREM (CIDOC) 

Belgium 

Development of occupational and training profil 
in the Flemish Community 
Recent developments in the Flemish 

Community show an increased inter­

est in harmonising VET curricula and 

job requirements on the labour mar­

ket. 

In this respect, the Flemish Social 

and Economic Council (SERV) organ­

ised a workshop around the theme 

of occupational profiles to be used 

for the development of training 

profiles. SERV began systematically 

describing job contents for most of 

the economic sectors in 1997, using 

a methodology culled from tested 

international methods and estab­

lished by the Higher Institute for 

Labour Market Research (HIVA). 

Complementary to this, the Flemish 

Educational Council (VLOR), continu­

ally draws up vocational curricula, 

based on the SERV results. 

Not only VLOR but also the Flemish 

Employment and Vocational Training 

Service (VDAB) and the Flemish 

Institute for Independent Entrepre­

neurship (VI20), along with the 

training centre of the Auxiliary Na­

tional Joint Committee for White 

Collar Employees (CEVORA) and the 

Fund for Vocational Training in the 

Construction Sector (FVB) are using 

the new job descriptions in the de­

velopment of their respective train­

ing programmes. 

More specifically, through the FVB, a 

new agreement between the con­

struction sector and the educational 

sector has been signed, in order to 

ensure close co­operation in the field 

of technical, vocational and special 

(secondary) education for future 

construction workers. The agreement 

stipulates the organisation of practi­

cal training periods in this sector, 

where vacancies remain hard to fill. 

Also of interest is the planned intro­

duction of modularization of the 

educational system: the subject 

matter will be divided into modules, 

each leading to a partial diploma. 

This should stimulate enterprises to 

employ workers without an overall 

higher diploma. 

Further information from: 

Lieve Van Den Heuvel, 

tel: (32­2) 217 0745 

fax: (32­2) 217 7008 

SERV­ Jozef H­straat 12/16, 

B­1000 Brussels 

Sources: De Standaard/Gazet \ian Antwerpen/SERV/ 

ICODOC 

page 14 CEDEFOP INFO 1/1999 



Germany 

Enhance the quality 
of vocational training 
Special brochure from Certqua presents the concept and certifica­

tion procedure 

The society for the promotion of 

quality "Certqua" has, in coopera­

tion with the publishing house, 

Luchterhand, published a special 

brochure on quality management in 

vocational training. The brochure 

describes the quality assurance con­

cept based on the international 

quality standard ISO 9000, the appli­

cation of individual quality elements 

The Netherlands 

and the certification procedure in 

educational establishments. 

The brochure is intended to be a contribution to the 

enhancement of quality and efficiency in vocational 

education and training and is available in DE free of 

charge from 

Certqua, 

Adenauerallee 12­14, 

D­53113Bonn, 

Tel. (49­228) 104480, 

Fax (49­228) 104482. 

Source: BIBB/CEDEFOP/SK 

New service in the 
field of international 
diploma comparison 
The expert agency for international 

diploma comparison is located in the 

section of Centraal Orgaan 

Landelijke Organen (COLO) ­ the 

Association of the National Bodies 

for Vocational Training­ which deals 

with international diploma compari­

sons. The expert office issues recom­

mendations on the comparability of 

certificates obtained outside the 

Netherlands with Dutch certificates 

issued within secondary vocational 

training and adult education. 

This service was recently expanded. 

Now if a person who has obtained a 

certificate within secondary voca­

tional training in the Netherlands is 

considering emigration, he or she is 

able to contact the expert office for 

a personal qualification description. 

These descriptions consist of an 

explanation of a specific Dutch cer­

tificate, and describe the qualifica­

tion and the course that lead to the 

qualification. Together with every 

qualification description, an outline 

is provided of the Dutch secondary 

vocational education, so that it is 

clear within what context the certifi­

cate was obtained. Emigrants are 

also able to obtain information at 

the corresponding office about voca­

tional education in the country to 

which they are intending to move. 

On the basis of a qualification de­

scription, it should be more simple 

to interpret and evaluate the Dutch 

certificate, once abroad. COLO also 

assists people arriving in the Nether­

lands with comparisons for their 

certificates obtained abroad. 

More information from : 

COLO (Ms Helen van Honk­Kreft) 

P.O.Box 7259, 

NL­2701 AG Zoetermeer ­

Tel.: (31­79) 352 3000 

Fax: (31­79) 351 5478 

E­mail: colo@colo.nl 

Source: COLO Compass/CINOP 

Ireland 

Qualifications 
and youth employment 
The issue of over­qualification in the 

labour market in Ireland is the sub­

ject of a recent publication.* The 

study examines 

□ whether a high degree of overlap 

exists in the status of occupations 

taken up by second­level school­

leavers and third­level graduates ­

particularly the nature and extent of 

"overqualification" amongst­third 

level graduates, 

□ how the poorly educated fare in 

the job market and 

Q how the functioning of the edu­

cation system can be improved. 

The analyses are based on a national 

survey of 1985/6 school leavers, who 

were first interviewed in mid 1987 

and then in late 1992, i.e. one and 

six years respectively after they had 

completed their second level educa­

tion. 

Examining the factors influencing 

the overall labour market experi­

ences of school/college leavers, the 

authors single out the inflexibility of 

the Irish educational system. Part­

time and second chance opportuni­

ties are limited, they state, and pro­

gression routes to higher education, 

particularly for poorly qualified 

school leavers, are inadequate. On 

the labour market front, the latter 

also face strong competition for 

unskilled jobs. Almost a third of 

school/college leavers experience 

emigration during their first six years 

in the labour market, while migra­

tion within Ireland involves a similar 

proportion. 

A substantial overlap in the occupa­

tions entered in the early stages of 

careers by those with higher and 

lower level qualifications is ob­

served. This overlap declines rapidly 

over time with those with higher 

level qualifications experiencing 

greater upward mobility through 

promotion or movement to better 

jobs. Substantial proportions of 

young people with Leaving Certifi­

cate and higher qualifications do, 

however, remain in jobs for which 

they appear "overqualified" (ca. 

20%). 

The overdependance of employers in 

the services sector of the economy ­

retail/wholesale, hotel and restau­

rant areas ­ on "overqualified" tem­

porary and part­time labour ­ many 

of whom are non­nationals ­ with 

little need for training, has to be 

addressed. The report recommends a 

rapid expansion of apprenticeships 

and traineeships (see CEDEFOP Info 

1/98 p.14) to enable the least quali­

fied to advance/train. 

Greater "institutional flexibility" in 

educational provision is the main 

recommendation of the report, that 

is flexibility in part­time provision, in 

facilitating mixing education/training 

courses, in cumulative credit ar­

rangements, in greater integration of 

qualification systems and in progres­

sion routes to further education for 

the poorly qualified. These proposals 

are echoed in the recent Govern­

ment Green Paper on Adult Educa­

tion (see page 11 of this issue of 

CEDEFOP Info). Expansion of early 

school interventions to significantly 

reduce the level of educational fail­

ure and subsequent high levels of 

unemployment among deprived 

youth is similarly advocated. 

'Hannan DF et al: Trading qualifications for ¡obs: 

overeducation and the Irish youth labour market. 

1998. 

ISBN 1­86076­106­2. 

IR£ 16.95 (EUR 21.52). 

Available: 

Oak Tree Press, Merrion Building, 

Lower Merrion Street, IRL­Dublin 2). 

Tel: (353­1) 676 1600. 

Fax: (353­1) 676 1644 

Source: FAS 

France 

Génération 92 ­
The preliminary findings of a special survey by the Centre 
for studies and research in qualifications (Céreq) 
A close look at five years in the 

careers of 27,000 young people 

"Generation 92" is Céreq's new 

contribution to the store of informa­

tion on young people's entry into the 

working world. The purpose of the 

survey was to monitor young people 

coming onto the labour market in 

1992, irrespective of their level of 

training. It describes their occupa­

tional status in 1997 and analyses 

the routes they have taken. The 

survey was conducted throughout 

France in 1997­1998, and focused on 

27,000 young people representing 

530,000 educational system leavers 

out of the total estimated population 

group of 640,000. In setting up this 

survey, the most ambitious ever 

conducted by Céreq, difficulties were 

encountered due to its innovatory 

approach, but it helped to develop 

original solutions in concepts, refer­

ence groups, the configuration of 

files, the nomenclatures used, sam­

pling methods and procedures for 

telephone polls and the search for 

non­respondents. The survey was 

used to tackle at least five issues: 

training, career development, em­

ployment, the family context and the 

young person's role in negotiating 

his or her career development. 

Overall, the findings provide an 

excellent picture of 1992 leavers and 

the vicissitudes they have encoun­

tered over the five years covered by 

the survey. It is a better trained gen­

eration than its predecessors, but 

one that has suffered from a not 

very propitious economic situation at 

the time of entering the working 

world. Career development has 

differed widely, depending on the 

level of training. None of the young 

people questioned followed exactly 

the same path. Taking the period as 

a whole, the young people who left 

their initial training in 1992 have 

experienced up to 19 different situa­

tions (employment, unemployment, 

inactivity, etc.) over the five year 

period. As regards the complexity of 

the career path, measured by the 

number of changes in status, there 

were no differences associated with 

the level of training or gender. This 

irregular pattern was experienced at 

every level, except perhaps at the 

two extremes: long­term unemploy­

ment was experienced by those with 

a low level of training, and long­

term employment ­ in that fewer 

different jobs were held ­ was the 

general experience among those 

with a high level of training. 

In 1997 the jobs occupied by the 

1992 generation were comparable to 

those in the working population as a 

whole, although they continued to 

be less stable. Earnings gaps in­

creased according to the level of a 

job, but to a greater extent among 

young men than young women, who 

suffer less from competition from 

older women having a less firm 

foothold in responsible positions on 

the labour market. Nevertheless, 

there is keener competition for ac­

cess to certain occupations among 

graduates. Lastly, the stream of 

education or training is a major 

differentiating factor. Young gradu­

ates from industrial and technical 

streams earn more than do those 

with equivalent qualifications from 

service industry streams. People 

holding higher education diplomas 

in science subjects earn more than 

those with diplomas in arts subjects. 

Even so, the status of graduates is 

radically different from that of young 

people leaving the lowest levels of 

training. Members of the former 

group are rarely unemployed, and 

most have secure, skilled jobs. In 

1997, half of the members of the 

latter group were unemployed and 

those in work often had temporary 

or part­time jobs. 

For more information: 

Céreq, Centre d'Études et de Recherches sur les Quali­

fications 

10, place de la Juliette, 

F­13474 Marseilles cedex 02 

Tel: (33­4) 91 13 28 28 

Fax: (33­4)91 13 28 80 

http://www.cereq.fr 

Contact : Michèle Mansuy 

Sources : Bref Céreq n°149 / 

CEDEFOP/EFG 
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United Kingdom 

Skill shortages, skill gaps. What's in a name? 
In CEDEFOP Info 3/98 the problems 

of skill shortages were highlighted. 

Now two new reports from the Na­

tional Skills Task Force and the TEC 

National Council have spurred the 

government to action. It is to pro­

vide UK£ 38million (ca 55.9 million 

EUR) per year to help improve the 

supply of skills to the market. Mr 

David Blunkett, Secretary of State for 

Education and Employment consid­

ers the government's task is to 

widen the available pool of labour 

and to raise competitiveness rather 

than reduce the economic activity 

levels or to see unemployment as a 

tool of anti­inflationary policy. He 

said, "We must use skills as a way 

out of the difficulty." 

Funds will go to the new Regional 

Development Agencies (RDA) to 

develop along with further and 

higher education institutions a skill 

strategy for each region. The funding 

package includes a UK£5 million (ca. 

7.4 million EUR) rapid response fund 

to retrain those involved in large 

scale redundancies. 

The reports go to great lengths to 

differentiate between the types of 

skill problems facing the UK econ­

omy. Skill shortages are defined as 

an absolute lack of potential appli­

cants with the skills required. These 

are mainly confined to information 

technology specialisms. Skills gaps 

are shortfalls between the skills that 

existing employees possess and 

those that their employer requires 

for full business effectiveness. These 

may include applying the latest 

technological innovation or interper­

sonal skills such as those required 

at call centres, which can occur even 

where no skill shortages exist. They 

can arise from inappropriate recruit­

ment and selection practices, poor 

financial and non financial rewards, 

such as pay and conditions, training 

and career prospects, and the image 

of the industry or job. 

According to the Task Force's report* 

and the findings of the TEC National 

Council** the way the UK educates 

and trains people is the underlying 

problem. The National Council be­

lieves that providing proper training 

and satisfying work could do much 

to encourage applicants. Further, 

employers should look to their exist­

ing workforces when skill needs 

change and provide more upskilling 

and retraining rather than turning to 

the external labour market. The Task 

Force recommends that information 

on skills issues needs to be improved 

and disseminated to employers, 

providers and individuals. Employers 

need to look at their selection proce­

dures whilst providers need to make 

education and training relevant to 

employers and employees ­ a 

stronger focus on transferable skills, 

more flexible learner centred provi­

sion and modular focused courses 

and qualifications. 

A recent survey of shortages in com­

munications and information tech­

nology skills highlighted unfilled 

vacancies across a wide range of 

jobs including operating networks, 

design, graphics and animation. The 

skills crisis has been heightened by 

the extra demands created by the 

millennium bug, the introduction of 

the euro and the latest national 

telephone numbering and code 

change. 

Another research finding has found 

that skills shortages could threaten 

job creation among small and me­

dium sized firms unless more train­

ing is undertaken. The finding by 

Cambridge University's Centre for 

Business Research is the result of a 

survey of 2,500 SMEs. More than 

40% of those polled did not train 

workers while half of those that did 

train spent less than 1 % of their 

wage bill on it. 

The Hospitality Training Foundation", 

the hospital industry's national train­

ing organisation has found that the 

industry will generate an additional 

400,000 jobs by 2006, 20% of all 

new jobs in the economy. As well as 

filling these vacancies it will need to 

replace staff lost through natural 

wastage, some 340,000 in 1998. The 

skills crisis in the industry can only 

be averted by training development. 

Employers need to focus on: 

□ training to raise the skill levels 

of their workforce; 

ü flexible recruitment, including 

how jobs are advertised, and em­

ployment practices; 

□ disseminating good practice in 

employment, education and training 

to the rest of the industry. 

Yet another industry failing to meet 

the needs of clients is the construc­

tion industry. In a report*** by the 

Government's task force set up in 

autumn 1997 a commitment to 

people including their training forms 

one of the five drivers for change 

needed to re­invigorate the con­

struction industry. 

A labour market survey**** con­

ducted by the Engineering and Ma­

rine Training Authority revealed half 

of 4,200 engineering sites surveyed 

could not recruit the staff they 

needed. Over half of sites with re­

cruitment difficulties identified a 

lack of applicants with the required 

qualifications and skills as the main 

reason. A third of all the surveyed 

sites said they were experiencing a 

skills gap between the skills of cur­

rent employees and those needed to 

meet business goals. 

"Towards a national skills agenda," 

National Skills Task Force, available from 

Prolog, PO Box 5050, 

Sudbury, Suffolk CO106YJ. 

Free, quote SKT1 

Tel no: (44­845) 6022260 

Fax: (44945) 6033360 

E­mail: dfee@tec.co.uk 

** " Skills for success: a report on the skills needs of 

business", TEC National Council. 

Further information from 

TEC National Council, 

Westminster Tower, 

3 Albert Embankment, 

London SET 7SX. 

Tel no: (44­171) 7350010 

Fax: (44­171) 735 0090 

E­mail: info@tec.co.uk 

• " "Reth ink ing construction", " Department of the 

Environment, Transport and the Regions. 

Available from the 

Stationery Office, 

51 Nine Elms Lane, 

London SW85DR. 

Tel no: (44­171) 8739090 

Fax: (44­171) 873 8200 

E­mail: book.bordersvso.co.uk. 

Price UK£ 2 (2.94 EUR) or free from 

http://www.construction.detr.gov.uk/cis/rethink/ 

• " 'Engineer ing and Marine Training Authority, 

Vector House, 41 Clarendon Road, 

Watford, Herts WD1 HIS. 

Tel no: (44­1) 923 238441 

Fax: (44­1)923 21 

E­mail: sguest@emta.org.uk 

Internet: http://www.emta.org.uk 

1) Further information from: 

The Hospitality Training Foundation 

Tel no; 44 1818406217 

Helpline Tel no: (44­181) 579 2400 ­

Fax: (44­191) 840 6217­

Internet: http://www.htf.org.uk Source: IPD 

United Kingdom 

National Vocational Qualifications 
(NVQs) ­ Are there too many? 
Why are there such wide variations 
in costs? 
The Qualifications and Curriculum 

Authority (QCA) is to carry out a root 

and branch review of NVQs. Over 

the next six months 15 sector advi­

sory groups will be set up, all 

chaired by prominent business lead­

ers. A spokesman for the Authority 

said "one of the purposes of looking 

at every NVQ will be to see which 

ones no longer serve the purpose for 

which they were designed." 

The sector groups began meeting in 

December and will continue 

throughout 1999. They will hear 

presentations concentrating on skills 

needs, training and qualifications. 

Estimates of the number of voca­

tional qualifications are about 1700 

of which there are 900 NVQs. Nick 

Tate, the Chief Executive of the 

Qualifications and Curriculum Au­

thority, said streamlining qualifica­

tions will be one option under re­

view. "My view is that there are too 

many qualifications ­ it is confusing 

to employers. I am keen to talk to 

employers about whether they want 

more flexible qualifications." 

The Vice­ President of the Institute of 

Personnel and Development, Trevor 

Bromelow considers Scottish/ Na­

tional Vocational Qualifications need 

to be redesigned and dynamised to 

open up for individuals and organi­

sations together the opportunity to 

demonstrate world class standards 

of excellence. They also need to be 

made more relevant to the realities 

of the specific workplaces in which 

S/NVQs holders are employed. Em­

ployees who are competent enough 

in one organisation can find them­

selves quite out of touch with the 

standards in another high perform­

ing one. As well as addressing em­

ployers needs for tailoring S/NVQs 

more closely to the workplace they 

should also bridge the gap between 

individual and organisational stand­

ards. The IPD considers also that, as 

part of making S/NVQs more flexible 

for individuals' careers mobility and 

lifelong learning whilst at the same 

time keeping the qualifications rel­

evant to job roles in organisations, 

there is a need to certificate and 

recognise individuals' attainment at 

NVQ unit level, (or cluster of units) 

short of a full NVQ qualification. 

Another aspect of NVQs is the wide 

variation in costs of training employ­

ees in particular to level 2. Recent 

government commissioned re­

search* by the Institute of Employ­

ment Research Warwick University 

has found that the average net cost 

of training to NVQ level 2 ranged 

from just over UK£ 1000 (ca. EUR 

1,471) in the electronics sector to 

nearly £9000 (ca. EUR 13,243)in the 

construction industry. Costs were 

liable to be higher if there was a 

possibility of progression to higher 

NVQ level because training was 

more highly structured and con­

tained a significant off­the­job ele­

ment. 

* "Employers net costs of training to NVQ level 

2(RR57)" April 1998 

ISBN 085522 775 3 ­ available from 

DfEE Publications, 

PO Box 5050, Sudbury, 

Suffolk CO10 6ZQ. 

Price LIKE 4.95 (EUR 7.28) 

Tel no: (44­845) 6022260 

Fax: (44­845) 6033360 

E­mail: dfee@prologistics.co.uk 

More information from: 

Qualifications and Curriculum Authority 

29 Bolton Street, LondonWIY 7PD 

Tel.: (44-171) 5095555 

Fax: (44-171) 5096666 

Internet: http://www.open.gov.uk/qca 

Roy Harrison, Adviser, Training and Development, 

Institute of Personnel and Development, 

Camp Road, London SW19 4UX 

Tel.: (44­181) 263 32 86 

Fax: (44­181) 263 33 33 

E­mail: r.harrison@ipd.co.uk ­

Internet: http://www.ipd.co.uk 

Source: IPD 

Germany 

Latest trends in 
vocational qualification 
IAB and BIBB interview a repre­

sentative sample of 34,000 se­

lected employees 

The Institute for Labour Market and 

Occupational Research (IAB) and the 

Federal Institute for Vocational Train­

ing (BIBB) hope to obtain important 

findings on the acquisition and use 

of vocational qualifications from 

their most recent survey of employed 

persons. The two institutes started in 

1979 to collect data at regular inter­

vals from a representative sample of 

34,000 employees on the progress 

and use of their qualifications. The 

surveys, repeated at intervals of five 

to six years, permit a longer­term 

trend analysis of qualification­rel­

evant requirements. 

The latest 1998/99 survey also 

makes it possible to get relevant 

data on other indicators, e.g. the link 

between acquisition of qualifications 

and actual employment and 

workplace structures, the dissemina­

tion of new technologies and partici­

pation in continuing training. 

The first results will probably be available after spring 

1999 from the Bundesinstitut für Berufsbildung, 

Fehrbelliner Platz 3, D­10707 Berlín, 

Tel. (49­30) 864 32 23, Fax (49­30) 864 32 606. 

Source: BIBB/CEDEFOP/SK 
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Financing/Training of trainers/ 
Special target groups 

Financing 
Belgium 

New funding initiative for training by Flemish companies 
In January, a new funding frame­

work VLAMIV0RM for vocational 

training initiatives by Flemish enter­

prises was launched. This initiative 

extends the already existing 

VLAMINOV framework (through 

which enterprises benefit from a tax 

reduction for investing in the crea­

tion or retention of jobs) to invest­

ment in training. 

Concretely, enterprises that keep 

their staff at a constant level in 

1999, are entitled to a (property) tax 

reduction of 25 000 BEF (ca. 620 

EUR) (for SMEs with less than 50 

workers) or 10 000 BEF (ca. 250 

EUR) (for bigger companies), the 

condition being that this money is 

used for training initiatives. Compa­

nies that create new jobs will receive 

a 5 000 BEF (ca. 125 EUR) bonus. If 

the new job is given to a long term 

unemployed person with a low 

qualificational profile, the bonus will 

amount to 10 000 BEF. It is estima­

ted that the total costs will amount 

to some 3 000 million BEF (ca. 74.4 

million EUR) in 1999. 

The Flemish social partners have 

already agreed on what might 

qualify under this measure, i.e. con­

tinuing vocational training, specialist 

training, retraining, language cour­

ses, management training, quality 

control training, environment­related 

training etc. Special attention will be 

given to training for poorly skilled 

individuals. In order to avoid mal­

practice, enterprises will have to 

draw up a training policy plan, 

which is to be accepted first inside 

the organisation by the works coun­

cil or the trade unions' representa­

tives. Furthermore, companies will 

have to send in reports of their train­

ing expenditures in 1999. 

While the earlier VLAMINOV frame­

work aimed at a rather limited num­

ber of economic sectors, VLAMI­

VORM extends to the major sectors 

and includes 'new' branches such as 

telecommunications, informatics, 

consultancy etc. (the banking and 

insurance sectors are however ex­

cluded). 

With this initiative, the Flemish Com­

munity is responding to the EU de­

mand for an increased investment in 

training. Furthermore, these actions 

are judged to be complementary to 

existing EU funding (via the Euro­

pean Social Fund) and are not con­

sidered to be a distortion of compe­

tition. 

Further information from: 
Danny Van Assche, 
Ministry of the Flemish Community, 
Employment Department, 
Kreupelenstraat 2, 
B­1000 Brussel 
Tel.:(32­2)227 23 11 ' ■■—­
Fax: (32­2) 227 2305 

Sources: VEV­Snelbericht N° 15/De Standaard/ 
Financieel Economische Tijd/ ICODOC 
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People skills 
scoreboard ­ a skills 
audit in the engineer­
ing industry 
A radical, pathfinding report* on 

investment in training issued by the 

Engineering Employers Federation 

and the Engineering and Marine 

Training Authority should be used as 

a framework for establishing similar 

" skills audits" throughout the 

economy according to the govern­

ment. 

The "people skills scoreboard" for 

the engineering sector is a compre­

hensive study of training investment 

and its linkage with commercial 

performance. Believed to be the first 

of its kind, the report records for 

each engineering business details 

such as annual training spend, re­

cruitment of graduates and appren­

tices, sales growth and employment 

turnover. Some 178 companies 

completed the survey in full. The 

research finds that the engineering 

industry spends 0.5% of its turnover 

on " off­the­job training." 

The study is seen as a significant 

development in promoting a culture 

of lifelong learning in UK compa­

nies. As a result government officials 

are talking to national training or­

ganisations and trade associations 

covering some 15 other industrial 

sectors, in fields such as construction 

and textiles, to examine how the 

"skills audit" approach could shed 

light on the training investment that 

might be needed in the rest of the 

economy. 

*1998 People Skills Scoreboard for the Engineering 
Industry, 
Engineering and Marine Training Authority, 
41 Clarendon Rd, 

Watford, 

Herts WD11 HS. 
Tel no: (44­1923) 238441 
Fax: (44­1923) 256 086 
E­mail: sguest@emta.org.uk 

Internet: http://www.emta.org.uk. 
Price UK£ 15 (22.07 EUR) 

Source: IPD 
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Training of trainers 
Ireland 

Training of trainers network 
A national network of trainers 

project with links to other European 

countries was launched recently in 

Ireland. Sponsored by the staff de­

velopment division of FAS­Training 

and Employment Authority and the 

EL) ADAPT programme, the trainers 

network aims to create a profes­

sional support structure for trainers 

in Ireland. "Trainer" is broadly de­

fined to include those involved in 

any aspect of adult and continuing 

education, in­company training and 

vocational education and training. 

This initiative on the training of 

trainers emerged from the necessity 

for improved systems and processes 

of identifying and meeting trainers' 

development needs particularly in a 

climate of changing technology and 

evolving skill requirements. The 

project is being developed in part­

nership with organisations in Bel­

gium, France, Italy, the Netherlands 

and Norway under the title DIVE ­

Development and Implementation of 

Vocational Training for Employees. 

Each partner undertakes to organise 

a number of seminars for trainers on 

innovative technical, methodological 

and socio­economic topics, the delib­

erations of which will then be dis­

seminated among the local net­

works. A transnational satellite con­

ference will be held each year to 

support dissemination and spin­off 

activities and to assist the trainers' 

management in implementing the 

newly acquired knowledge and 

skills. The first satellite conference 

entitled "Changing boundaries be­

tween learning and performing" 

took place in December 1998. 

The national network is comprised of 

a number of local learning networks 

of trainers, which come together to 

provide development and support, 

share best practice and address 

issues on trainer development. Each 

local network will be an action 

learning group, driven by individual 

learning needs and linked to a re­

gional and national network. The 

local networks have access to web­

based communication and learning 

resources. A website has recently 

been developed by FAS for. trainers 

to use on an ongoing basis for ac­

cessing and disseminating up­to­

date information on best practices 

and innovations*.The local net­

works are linked to a regional net­

work, which in turn is supported at 

national level by a consortium. This 

consortium, composed of public 

sector organisations, third level 

institutes, professional organisations 

and the social partners, will influ­

ence policy and direction on teacher 

training in Ireland. 

The initial project will end in Decem­

ber 1999 but it is envisaged the 

work of the network will continue. It 

is one of the aims of the project to 

expand to other European countries 

after 1999 and to create a perma­

nent European platform for just­in­

time training of trainers (see page 4 

above). 

*http://www.fas.ie/trainersnetwork 

For further Information contact: 

Mr Brendan Harpur, FAS, Staff Development, 

27­33 Upper Baggot Street, IRL­Dublin 4. 

Tel: (353­1) 607 0736 Fax: (353­1) 607 0627 

Email:brendan.harpur@fas. 

Source: FAS 
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Dr. Bernd Christopher 

Email: christopher@bibb.de 

Ms. Steffi Bliedung 

Email:bliedung@bibb.de 

WWW Site: http://www.bibb.de 

OEEK (Organization for Vocational 

Education and Training) 

1, llioupoleos Street 

17236Ymittos 

GR­Athens 

Tel.; +30.1.976 44.64 
+30 1.976 44 84 (E. Barkaba) 

Fax: +30.1.976 44.64 

+30 1.976 44 84 (E. Barkaba) 

Mr. Loukas Zahilas (Director) 

Email:zalouk@hol.gr 

Ms. Ermioni Barkaba of Doc.(Head) 

WWW Site: http://www.forthnet.gr/ 

oeek/ 

INEM (Instituto Nacional de 

Empleo) ­ Ministerio de Trabajo y 

Seguridad Social 

Condesa de Venadito, 9 

E­28027 MADRID 

Tel.: +34.91.585 95 82 

+34.91.585 95 80 

(M. Las Cuevas) 

Fax: +34.91.377 58 81/377 58 87 

Mr. J. C. Capdevila (Deputy Director) 

Ms. M. Luz de las Cuevas (Info/Doc) 

Email: mluz.cuevas@inem.es 

WWW Site: http://www.inem.es 

NBE (National Board of Education) 

Hakaniemenkatu 2 

P.O.Box 380 

FIN-00531 Helsinki 
Tel.: +358.9.77 47 78 19 (L.Walls) 

+358.9.77 47 72 43 (A. 

Mannila) 

+358.9.77 47 71 24 (M. Kyrö) 

Fax: +358.9.77 4778 65 

Mr. Matti Kyrö 

Email matti.kyro@oph.fi 

Ms. Liisa Hughes 

Email: liisa.hughes@library.jyu.fi 

Ms. Arja Mannila 

Email: Arja.Mannila@oph.fi 

WWW Site: http://www.oph.fi 

Centre INFFO (Centre pour le 

développement de l'information sur 

la formation permanente) 

Tour Europe Cedex 07 

F­92049 PARIS la Défense 

Tel.: +33.1.41 25 22 22 

Fax: +33.1.47 73 74 20 

Mr. Patrick Kessel (Director) 

Email: kessel@centre­inffo.fr 

Mr. Stéphane Hérault 

(Documentation department) 

Ms. Daniele Joulieu 

(Head of Documentation) 

Email: cidoc@centre­inffo.fr 

WWW site: http://www.centre­

inffo.fr 

FAS (The Training and Employment 

Authority) 

P.O. Box 456 

27­33, Upper Baggot Street 

IRL­Dublin 4 

Tel.:+353.1.607 05 36 

Fax:+353.1.607 06 34 

Ms. Margaret Carey (Head of Library 

& Technical Information) 

Email: careym@iol.ie 

Ms. Jean Wrigley (Librarian) 

WWW Site: http://www.fas.ie 

ISFOL (Istituto per lo sviluppo della 

formazione professionale dei 

lavoratori) 

Via Morgagni 33 

1­00161 Roma 

Tel.: +39.06.44 59 01 

Fax: +39.06.44 2918 71 

Mr. Alfredo Tamborlini 

(General director) 

Mr. Colombo Conti 

(Head of Documentation) 

Mr. Luciano Libertini 

Email: isfol.doc2@iol.it (Library) 

WWW Site: http://www.isfol.it/ 

Chambre des métiers du 

Grand­Duché de Luxembourg 

2, Circuit de la Foire internationale 

B.P. 1604 (Kirchberg) 

L­1016 Luxembourg 

Tel.: +352.42 67 671 

Fax: +352.42 67 87 

Mr. Ted Mathgen 

Email: daniele.menster@batel.lu 

CINOP (Centrum voor Innovatie van 

Opleidingen) (Centre for Innovation 

of Education and Training) 

Pettelaarpark 1 

Postbus 1585 

NL­5200 BP's­Hertogenbosch 

Tel.: +31.73.680 08 00 

+31.73.680 08 62 (M. Jacobs) 

+31.73.680.07.81 (E. van Hooft) 

Fax: +31 73 612 34 25 

Mr. M. Jacobs 

Email: mjacobs@cinop.nl 

Ms. Emilie van Hooft 

Email: Ehooft@cinop.nl 

WWW Site: http://www.cinop.nl 

abf­Austria (Arbeitsgemeinschaft 

Berufsbildungsforschung) 

Rainergasse 38 

AT­1050 Wien 

Tel.: +43.1.545 16 71­31 

Fax: +43.1.54516 71­22 

Ms. Susanne Klimmer 

Email: klimmer@ibw.at 

WWW Site: http://www.ibw.at 

Ms. Mariis Milanovich (IBE) 

Email: milanovich@ibe.co.at 

WWW Site: http://www.ibe.co.at 

OCT (Centro de Informação 

Científica e Técnica) 

Ministério do Trabalho e da 

Solidariedade 

Praça de Londres, 2 ­1 ° andar 

P­1091 Lisboa Codex 

Tel.: +351.1.844 12 18 (OS) 

+351.1.84412 19(FH) 

Fax: +351.1.840 61 71 

Ms. Odete Lopes dos Santos 

(Director) 

Ms. Fátima Hora 

(Documentation Department) 

Email: cict@mail.telepac.pt 

WWW Site: http://www.min­

qemp.pt/cict/cict.html 

SEP (Svenska EU Programkontoret 

Utbildning och kompetensutveck­

ling) 

(The Swedish EU Programme Office 

for Education, Training and 

Competence Development) 

Box 7785 

S­10396 Stockholm 

Tel.: +46.8.453 72 00(617.03.21) 

Fax: +46.8.453 72 01 

Mr. Fredrik Gunnarsson 

Email: fredrik.gunnarsson@eupro.se 

WWW Site: http://www.eupro.se 

Ms. Gunilla Spens 

Email: Gunilla.Spens@niwl.se 

(Arbetslivsinstitutet) 

WWW Site: http://www.niwl.se 

IPD (Institute of Personnel and 

Development) 

IPD House 

35 Camp Road 

UK­London SW19 4UX 

Tel.: +44.181.971 90 00 

(Doug Gummery) 

Fax: +44.181.263 33 33 /34 00 

(library) 

Mr. Doug Gummery 

Email: d.gummery@ipd.co.uk 

Ms. Cathy Doyle (Librarian) 

WWW Site: http://www.ipd.co.uk 

RLO (Research Liaison Office) 

University of Iceland 

Technology Court 

Dunhaga 5 

ISL­107 Reykjavik 

Tel.: +354.525 49 00 
Fax: +354.525 49 05 

Email: rthj@rthj.hi.is 

WWW Site: http://www.rthj.hi.is/ 

NCU Leonardo Norge 

P.O. Box 2608 St. Hanshaugen 

N­0131 Oslo 

Tel.:+47.22 86 50 00 

Fax:+47.22 20 18 01 

Mr. Halfdan Farstad 

Email: farh@teknologisk.no 

Ms. Grethe Kjelldahl 

Email: kjeg@teknologisk.no 

WWW Site: http:// 

www.teknologisk.no/leonardo/ 

Associated organizations 

European Commission 

Directorate­General XXII/B/3 

(Education, Training, Youth) 

B 7, 04/67 

Rue de la Loi, 200 

B­1049 Brussels 

Tel.:+32.2.296 24 21/295.75.62 

Fax: +32.2.295 57 23 

Ms. Eleni Spachis 

Ms. Dominique Marchalant 

WWW Site: http://europa.eu.int/en/ 

comm/dg22/dg22.html 

Email: Dominique.Marchalant@dg22.cec.be 

Email: eleni.spachis@dg22.cec.be 

EURYDICE (The Education Informa­

tion network in Europe, Le réseau 

d'information sur l'éducation en 

Europe) 

15, rue d'Arlon 

B­1050 Brussels 

Tel.: +32.2.238 3011 

Fax: +32.2.230 65 62 

Ms. Patricia Wastiau­Schlüter 

(Deputy Director) 

Email: EURYDICE.UEE@EURONET.BE 

WWW Site: http://www.eurydice.org 

ETF (European Training Foundation) 

Villa Guatino 

Viale Settimio Severo 65 

I­10133 Torino 

Tel.: +39.11.630 22 22 

Fax: +39.11.630 22 00 

Ms. Denise Loughran 

(Information Officer) 

Email: dlo@etf.eu.int 

WWW Site: http://www.etf.eu.int/ 

etfweb.nsf/ 

ILO (International Labour Office) 

4, route des Morillons 

CH­1211 GENEVE 22 

Tel.: +41.22.799 69 55 

Fax: +41.22.799 76 50 

Ms. Pierrette Dunand (Employment 

& Training Department 

Documentalist) 

Email: dunandp@ilo.org 

WWW Site: http://www.ilo.org 

Centre international de 

formation de ΓΟΙΤ 

125, Corso Unità d'Italia 

l­10127Torino 

Tel.:+39.11.693 65 10 

Fax:+39.11.693 63 51 

Ms. Krouch (Documentation) 

Email: krouch@itcilo.it 

WWW Site: http://www.itcilo.org 

CINTERFOR/OIT Centra Interame­

ricano de Investigación y Documen­

tación sobre Formación Profesional 

Avenida Uruguay 1238 

Casilla de correo 1761 

Uruguay ­11000 MONTEVIDEO 

Tel.:+598.2.920557­920063­986023 

Fax:+598.2.921305 

Mr. Pedro Daniel Weinberg (Director) 

Ms. Martha Piaggio 

(Head of Documentation) 

Email: dirmvd@cinterfor.org.uy 

WWWSite: http:// 

www.cinterfor.org.uy 
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Special target groups 
Belgium 

SYMBIOSIS Project: 
"Interculturalism and Exports" 
This project, developed by FOREM (Office communau­

taire et régional pour l'emploi et la formation profes­

sionnelle ­ community and regional agency for employ­

ment and vocational training in Wallony), aims to help 

young people of foreign origin (from the Maghreb, Tur­

key and Eastern Europe) living in Belgium to make the 

most of their many potential skills by attending a train­

ing course on exporting to the markets of their origins, 

with whose languages they are familiar. 

People wishing to act as "commercial intermediaries" 

were chosen in the light of stringent criteria, taking 

particular account of the applicants' interest in the field 

of export, their motivation, ability to communicate and 

negotiate, language knowledge, level of education, work 

experience, liking for travel, the network of contacts in 

their countries of origin and their multi­culturalism.The 

screening entailed tests on motivation and language 

skills, as well as a discussion with managers of export 

firms and experts from FOREM's "Faire le Point" ["Tak­

ing Stock"] Project Centre in Verviers. 

The Project Centre has developed an original training/ 

action scheme based on six concepts: useful skills, 

interactivity, action, integration of training/action into a 

coherent project, direct links to the trade, and an ongo­

ing, personalised framework. 

The scheme has four main sections: 

training: the six­week programme includes an introduc­

tion to new information and communication technolo­

gies, marketing, international commercial law, logistics, 

business negotiation and the role of interculturalism in 

international trade relations 

language immersion: a two­week total immersion 

course in England (funded by the Walloon region's lan­

guage immersion project) 

personal research: every day for two to four hours, 

participants conducted their own search for information 

and courses and developed their network of contacts. 

They were supervised by a resource officer 

work experience: a preliminary practical period in the 

participant's country of origin, to develop a network of 

contacts and broaden his or her knowledge of the coun­

try's social, cultural and economic fabric; and a second 

work experience period in a Walloon enterprise so that 

the applicant could try out the skills acquired in the 

course of training. 

Particular attention was paid to the job search period 

during and at the end of the training/action period. The 

aim was to restate the applicants' career goals in the 

light of the training they had received, to assimilate and 

learn to use jobseeking techniques, to organise an ac­

tive, intensive job search plan and to secure support for 

setting up their own businesses. The Symbiosis project 

has the backing of the Agence Wallonne à l'Exportation 

(AWEX ­ Walloon export agency), the Association des 

Chambres de Commerce et d'Industrie (Association of 

Chambers of Commerce and Industry), the Centre pour 

l'Égalité des Chances et la Lutte contre le Racisme (Cen­

tre for equal opportunities and the campaign against 

racialism) and the European Social Fund. 
For further information: 

FOREM Verviers (Mme Yadranka Zorica) ­ Centre de projets "Faire le Point" 

rue Jean Gôme 8 ­ B­4802 Heusy 

Tel. (32­87) 22 55 11 ­ Fax (32­87) 23 15 71 ­ E­mail: yadranka.zorica@forem.be 

Source: FOREM (CIDOC) 

Portugal 

Vocational training 
for the rehabilitation of drug users 
The report of a commission on a national strategy for the 

anti­drugs campaign presented to the Portuguese gov­

ernment in October 1998 has stressed the importance of 

social reintegration ­ finding a job in particular ­ to the 

success of drug user treatment programmes. 

This has led to a decision by the Council of Ministers to 

set up the LIFE­EMPLOYMENT Programme, in the global 

context of active employment and training measures 

under the national programme for the prevention of 

drug dependence (the LIFE Project), in co­operation with 

the Institute for Employment and Vocational Training (IEFP). 

The basic aim of the LIFE­EMPLOYMENT programme is 

to speed up the social and occupational integration of 

drug users as an essential contribution to the treatment 

of drug dependence. Actions under this programme are 

the provision of information, guidance and vocational 

training. The programme encourages closer liaison 

among the treatment agencies, the public employment 

departments and the public and private bodies produc­

ing training programmes. It provides momentum for the 

implementation of employment and training pro­

grammes and active measures, both general and spe­

cific. The providers include integration and special train­

ing agencies, units for integration into active life 

(UNIVA) and job clubs. The programme arouses the 

awareness of local operators in an effort to encourage 

them to become actively involved in the process of social 

integration for drug users, in particular through partici­

pation in existing programmes. It sets up specific meas­

ures to support the social and occupational integration 

of former drug users, such as work experience schemes, 

integration premiums and support for employment and 

self­employment. Work experience will be acquired in 

the workplace, under the guidance of monitors having 

the appropriate background and training for this func­

tion. 

Regional agencies for the LIFE­EMPLOYMENT pro­

gramme will be set up at the delegations of the Institute 

for Employment and Vocational Training. 
Sources: CICT/Decision of the Ministerial Council n°136/98 

Germany 

Final vocational certificate 
through modules 
Pilot project proves success of modular 'late' qualification while in employment 

Module for module is the best way of acquiring a 'late' 

vocational certificate (i.e. certificate acquired later than is 

normal) for many candidates. This is proved by a pilot 

project initiated by the Federal Institute for Vocational Train­

ing (BIBB). 

The rigid time and organizational frameworks of tradi­

tional training provision for acquiring a certificate at a 

later stage are difficult to fit into individual life path­

ways, especially in the case of disadvantaged youth. The 

results of the pilot project show that unskilled persons 

can cope much better with modular 'late' qualification 

while in employment. The success has brought about the 

envisaged effects: various continuing training institu­

tions have taken over individual modules but also entire 

modularized occupational categories, in their training 

provision for the acquisition of a 'late' vocational certifi­

cate. 

In its book "Modul für Modul" the BIBB introduces its concept of modular train­

ing provision for the acquisition of a 'late' vocational certificate and recommends 

that others follow its example. This book is available in German at a price of 

EUR 17.89 from W. Bertelsmann Verlag, Postfach 100633, D­33506 Bielefeld, 

Tel. (49­521) 911010, Fax (49­521) 9110179. 

Source: BIBB/CEDEFOP/SK 

REFERENCE DOCUMENT 

The requirement 

for vocational 

Synthesis report 

The requirement for vocational 

skills in the engineering indus­

try in the areas of Modena and 

Vienna ­ Synthesis report 

CEDEFOP Reference Document 1506 

1998,54 pp. 

Languages: EN, IT 

Price: EUR 8,50 

Cat.­No.: HX­15­98­924­EN­C 

May be obtained from the EU sales 

offices 

The impact 

A sectoral approach to training 

in the printing industry and the 

hospital sector 

Synthesis report of a study in 

five European countries 

CEDEFOP panorama 5081 

1998,. 56 pp. 

Language: EN 

Cat.­No.: HX­18­98­429­EN­C 

Free of charge on request from 

CEDEFOP 

Work and learning in micro­

enterprises in the printing 

industry 

Synthesis report 

CEDEFOP panorama 5082 

1998,78 pp. 

Language: EN 

Cat.­No.: HX­18­98­897­EN­C 

Free of charge on request from 

CEDEFOP 
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The impact of new technolo­ Work and learning in micro car­

gies on occupational profiles in repair enterprises 

the banking sector 

Case studies in Luxembourg, 

The Netherlands, the United 

Kingdom and France 

CEDEFOP panorama 5084 

1998,188 pp. 

Languages: EN, FR 

Cat.­No.: HX­18­98­421­EN­C 

Free of charge on request from 

CEDEFOP 

14P 

CEDEFOP panorama 5087 

1998,116 pp. 

Language: EN 

Cat.­No.: HX­19­98­504­EN­C 

Free of charge on request from 

CEDEFOP 
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Work Programme 1999 

1999,59 pp. 

Languages: DE, EN, FR, GR 

Cat.­No.: HX­19­98­043­EN­C 

Free of charge on request from 

CEDEFOP 

Annual Report 1998 

1999,64 pp. 

Languages: DE, EN, FR 

Cat­No.: HX­19­98­051­EN­C 

Free of charge on request from 

CEDEFOP 
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Some recent publications in the field 

of VET, especially at European level 

are selected below by CEDEFOP's 

Library and Documentation Service. 

Prepared by Anne Wainert 

e­mail:anw@cedefop.gr 

Reference Documení 

Vocational education 

and training ­

the European research field : 

background report, volume 1. 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1998,352 p. 

(Reference document) 

ISBN 92­828­3613­4 (v.1); 

ISBN 92­828­3612­6 (v.1 + v.2) 

Cat. no.: HX­13­98­001­EN­C 

EN 

Vocational education 

and training ­

the European research field : 

background report, volume 2. 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1998, 321 p. 

(Reference document) 

ISBN 92­828­3614­2 

Cat. no.:HX­13­98­002­EN­C 

EN 

| Evaluation of quality 

3 aspects in vocational 

o training programmes 

Synthesis report 

0 . 

O 
l i . 
UJ 
□ 
UI 
υ ­

Evaluation of quality aspects 

in vocational training pro­

grammes : synthesis report. 

SEYFRIEDE 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1998, 43 p. 

(CEDEFOP Document) 

ISBN 92­828­5161­3 

Cat. no.:HX­16­98­437­EN­C 

EN 

The financing of vocational 

education and training 

in Denmark : 

financing portrait. 

HANSEN Μ E 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1999, 74 p. 

(Panorama, 90) 

ISBN 92­828­5683­6 

Cat. no.: HX­20­98­098­EN­C 

ENDA 

Human resource accounting ­

interests and conflicts : 

a discussion paper. 

FREDERIKSEN J V; WESTPHALEN S A 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1998, 55 p. 

(Panorama, 85) 

ISBN 92­828­3334­8 

Cat. no.:HX­18­98­445­EN­C 

EN 

Les transformations 

des compétences du personnel 

technico­commercial dans une 

société basée sur les connais­

sances : études de cas 

en France, au Portugal 

et en Ecosse. 

PAUL J­J et al. (eds.) 

Institut de recherche sur l'économie 

de l'éducation, IREDU; Dinamia ­

Centro de Estudos sobre a Mudança 

Socioeconómica, Dinamia; Scottish 

Qualifications Authority, SQA; Euro­

pean Centre for the Development of 

Vocational Training, CEDEFOP 

Luxembourg: EUR­OP, 1998, VII, 

120 p. 

(Panorama, 77) 

ISBN 92­828­3761­0 

Cat. no.:HX­14­98­825­FR­C 

FR 

a. panorama 

Identification, 
validation 
et accreditation 
de l'apprentissage 
antérieur et informel 

France 

Rapport national 

Identification, validation et 

accréditation de l'apprentis­

sage antérieur et informel : 

France. 

FEUTRIE M 

European Centre for the Develop­

ment of Vocational Training, 

CEDEFOP 

Luxembourg: EUR­OP, 1998, V,79 p. 

(Panorama, 71) 

ISBN 92­828­2551­5 

Cat. no.:HX­11­97­423­FR­C 

FR 

-f 
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LE MAÎTRE,LI 

L'INFORMATION 

pour tous 

Proceedings of the Ampere 

Seminar, Luxembourg, 

February 1997 

European Commission ­ DG XXII; 

Amitié ­ Bologne; 

Université catholique de Louvain 

Luxembourg: EUR­OP, 1998,176 p. 

ISBN 92­828­2414­4 

Cat. no.: C2­07­97­046­EN­C 

EN FR DE 

Leonardo da Vinci ­

Impact Compendium. 

European Commission ­ DG XXII 

Brussels: Leonardo da Vinci ­ Techni­

cal Assistance Office, TAO, 

1998,106 p. 

Leonardo da Vinci ­ TAO, 

9 rue de l'Astronomie, 

B­ 1210 Brussels, 

Fax: +32.2.227.01.01, 

e­mail: 

101363.461 ©CompuServe, com 

URL : h ttp:lIeuropa, eu. intlenl commi 

dg22lleonardolimpactcompl 

index.html 

EN FR DE 

Combating exclusion 

from the world of work : 

ESF project examples. 

European Commission ­ DG V 

Luxembourg: EUR­OP, 1998, 52 p. 

(Employment and European Social 

Fund) 

ISBN 92­828­2961­8 

Cat. no.:CE­12­98­700­EN­C 

EN FR DE 

Helping young people along 

the path from school to work 

ESF project examples. 

European Commission ­ DG V 

Luxembourg: EUR­OP, 1998, 52 p. 

(Employment and European Social 

Fund) 

ISBN 92­828­2955­3 

Cat. no.:CE­12­98­700­EN­C 

EN FR DE 

Promoting equal opportunities 

for men and women : 

ESF project examples. 

European Commission ­ DG V 

Luxembourg: EUR­OP, 1998, 48 p. 

(Employment and European Social 

Fund) 

ISBN 92­828­2964­2 

Cat. no.:CE­12­98­683­EN­C 

ENFRDE 

The social and labour market 

dimension of the Information 

Society : 

People first ­ The next step. 

Commission of the European Com­

munities ­ DG V 

Luxembourg, 1998, 45 p. 

ISBN 92­828­2702­X 

Cat. no.: CE­09­97­672­EN­C 

URL: http:lleuropa.eu.intlenlcomml 

dg05linfo_soclhome.htm 

EN FR DE ES EL DA Fl IT NL PT SV 

The documents mentioned above 

may be obtained from EU national 

sales offices or the Office for Official 

Publications of the European Com­

munities (EUR­OP): 

2, rue Mercier, L­2985 Luxemburg, 

info. info@opoce. cec. be 

Tel.352+2929­1, Fax. 352+49 57 19 

Skill needs : linking labour 

market analysis and vocational 

training. 

European Training Foundation, ETF 

Luxembourg: EUR­OP, 1998, 135 p. 

ISBN 92­9157­161­X 

ETF 

Villa Gualino, 

Viale Settimio Severo 65, 

1­10133 Torino, info@etf.it 

URL: http://www.etf.it/etfweb.nsf/ 

pages/vetreport3 

EN 

Enhancing the role of social 

partner organizations in the 

area of vocational education 

and training in the candidate 

countries of Central and East­

ern Europe : institutional ar­

rangements. 

European Training Foundation, ETF 

Luxembourg: EUR­OP, 1998, 29 p. 

ISBN 92­828­4385­8 

ETF 

Villa Gualino, 

Viale Settimio Severo 65, 

1­10133 Torino. 

info@etf.it 

Cat. no.:AF­16­98­683­EN­C 

EN 

Development of standards 

in vocational education and 

training : volume 1. 

KUNZMANN M; LAUR­ERNST U; 

HOENEß 

Federal Institute for Vocational Train­

ing, BIBB 

Luxembourg: EUR­OP, 1998, 47 p. 

(Manual) 

ISBN 92­828­4427­7; 

Cat. no.:AF­07­98­001­EN­C 

URL: http://etf. it/etfweb. nsf/pages/ 

vetmanual.html 

EN 

Free movement of persons 

in the European Union : 

an overview. 

SUBHAN A (ed.) ; PAPAHATZI E 

European Parliament ­ Directorate 

General for Research 

Brussels: European Parliament, 

1998,46 p. 

(Civil Liberties ­ PE 167.028) 

European Parliament, 

Rue Wiertz, 

B­1047 Brusells, 

Tel: (0032­2)284 3684, 

Fax: (0032­2)284 9050, 

e­mail:asubhan@europarl. eu. int 

EN 

Implementation of information 

technology for supporting col­

laboration in distributed or­

ganizations. 

MUNKVOLD Β E 

The Norwegian University of Science 

and Technology; 

Trondheim: NTNU Trondheim, 
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