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D%[ . The year. 1975 would hopefully, mark the culmination point in the
Commission's: first eIIorts in the fleld of consumer protectlon and 1nf0r
‘mation Vlce Pre51dent F.J. Hlllery sald ‘when address1ng1he Eurcpean »
Consumers' Forum in West Berlln on 23 January. The carrying out of ‘the
Commmss;on 's action programme for the protectlon of consumers marked:
another new. phase in the development of the Communlty and was’ further
evidence of ‘its _social .consciousness “and concern for’ peoplen As the-
jmember of the Commwss1on respon51ole for social affalrs thls was partl—
cularly gratlfylng for hlm, Dra_Hlllery salda ' a

e A

Certain action has already been undertaken by the Commission to
implement the action programme for consumers. In particular, draft
directives have becen prepared for the harmonisation of laws in the Member
States on consumer credit, labelling of food products, standard packaging
and producer responsibilities and it should not be long before proposals
concerning misleading advertising will be ready.

From the beginning, our Community has preoccupied itself with cons-
sumer interests in the elaboration of common policies provided for under
the Treaties. Examples of this concern are many and varied

~ the free movement of agricultursl and industrial products which has
provided a greater choice of goods to the Community consumer

-~ the Common Agricultural Policy where in several sectors of production,
A consumers are benefitting from prices lower than those at world level;

-~ the Commission's rules on competition which have played a role in
- dampeéning the rate of increase in consumer prices, and

=~ finally, in the field of approximation of laws in. the Member 8tates
where account has been taken of the need to protect the health and
safety of the Community consumer,

¢ . However, on the basis of experience gained over the years it became

increasingly clear that the time had come to develop a specific and com-

prehensive common policy for consumer protsciion and information and one

which would correspond to the legitimate interests of the Community con-
SUMer. ‘ :

In this a considerable impetus was provided by the Paris Summit of
October 1972 when the Heads of State or Government.affirmed their willing-
ness to undertake such a policy in reinforcing and coordinating their
efforts at consumer protection. The principal objectives. of this: policy
was an overall improvement in the quality of life. As is the normal
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procedure in our Community it was the Commission which had the task of
preparing the necessary initiatives in this area during 1973 by, on the one
hand, establishing close contacts with consumer organisations and, on the
other hand, in preparing a specific programme of action. In order %o
establish permancnt and close contacts with consumers the Commission in
September 1973 sct up the Consumers' Consultative Committee which is

charged. withi'the task. of advising the Commission on all problems related

to Consumer protections This initiative followed a Round Table Conference

in the spring.of 1973 ‘between consumer organluatlons and Comm1551on
representatives. : : ot coh L ‘ :
_ This Committec rcpresents for the Commission a very valudbﬂé llnk w1th
'European consumer: olganlsatlons and should permit improved-consultations with
+these bodles in tHe Llaboratlon iof. Communlty policies. . In this- connection,
cit is L. feel 81gri¢10ant to mention "the. :exchange .which took place recently
, between a delegatlén from the {Consumers* CQnsulatatlve Commlttee and ‘the
i relevant ﬂomm1851oners on” the agrlculture price- proposals for the 1975/76
. seasONs . . T ST . .
: I have alreqd 'feferred to the Commlsslon 3 programme of actlon whlch was
fkadopted in Decemhgr 1973 and ‘then sent on to the Council for approval, This
' programme defines the obgectlves and_ the priorities whlch w1ll gulde Communlty
l.action.in the field of cansumer protection. and 1nformatlon over the next
four years and 1ays down the ba51c rlghts for congumers. '




