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• 
It is estimated that there are worldwide 43 OOO CD-ROM (Compact disc computer memory) drives; 8 500 of them 
are in use on computers in Italy. · 

Intelligent information search 
systems go commercial 
1988 brings two new systems 
to help the professional work­
er in his workplace . They will 
help he or she to be more effi­
cient and comprehesive in 
professional decision-mak­
ing. 

They will both tackle the "In­
visible Ingredient" that can 
mean the difference between 
success and failure in business. 
Businessmen, doctors , engi­
neers , physicists all have dif­
ferent names for it. Some call an depth research , some call 

.trategic data , others call it 
reference checking or a litera­
ture search. 

To the general public it is in­
formation. 

The two new systems that will 
faci litate the task of profes­
sionals are called lnfoSearch 
on the British private net­
work, Infotrac, and ii (intelli­
gent information) on the Geo­
mail electronic mail system. 

· Whether it is company infor­
mation that is required (finan­
cial background , trading 
background share informa­
tion as well as selected press 
clippings) or a complex study 
of the medical literature to 
find side effects of a pharma­
ceutical product , these sys­
tems will be able to help . 

The professional uses his of­
fice word processor or person­
al computer and accesses one 
of the services. He selects, us­
ing a menu system, the type of 
subject area in which he is 
working, say medicine. He 
enters two , three or more key 

M .rds about his subject of en­
Wiry. 

And within seconds he has an 
answer. He can store the in­
formation in the computer 
memory or an electronic mail 
box to read later at leisure. 

Mr Chris Rodwell, lnfoSearch Manager (left) with Andy Wil­
kins, one of lstel's communication consultants. The award win­
ning Easynet software will be licensed in a number of European 
countries. 

Host 

User 
Host 

Host 

What he may not be aware of 
is that he is accessing and 
choosing information from a 
library of perhaps more than a 
thousand databases. And he 
can find the information faster 
than going to the next room 
and searching index pages of 
the first volume on the shelf! 

A search on the intelligent in­
formation (ii) system, which 
received support of the Euro­
pean Commission, is given 
overleaf. Most of the search 
can be performed, merely by 
using one finger on the key­
board . 

The user can choose the lan­
guage in which he or she 
wishes to search; there is also 
an associated teletranslation 
service which can deliver the 
retrieved texts in the desired 
language. High speed links to 
host computers assure that the 
user pays economical prices 
for information retrieved. 

The Easynet software, which 
won the Product of the Year 
Award at the London Online 
Conference, is developed in 
the U .K. as InfoSearch and in 
Italy as MAGIC. 

IN THIS ISSUE 

New video offer p 3 

Calling all hosts p 5 

Set up charges . . . . . p 6 

Le decloissement 
des marches . . . . . . . p 8 

Pour resoudre VOS problemes - voir page 12 



2 

lnf o systems 
Intelligent info from page I 

The print out reproduced bel­
ow is taken from the Geomail 
11 (intelligent information) 
system during an online 
search. What the user types is 

marked in red. The subject 
being investigated is Info­
Search. It was not necessary 
to ask for a search with more 
than one key word. 

*************************~***************************** 
Welcome, David, to ii -INTELLIGENT INFORMATION Facility 

You should remember these four commands : 

To e nd the session Enter : 
To view t•,e •,elo information Enter : 
To send a messaqe to the ii Help Desk Er1t er : 
For leavina oues tions wit•, a broker Enter : 

STOP 

MAIL 
BROKER 

***~*************~*********~*****~**************~****** 
ii ·- 8asi ,: Mt"nu 

- Direct •: •1oi ce of a host a rid a 
2 Selectior, of Host / Database b v 

da tabase 
k e vw,:,r· ds 

0 - 1 e,ave ii 

Y,:,ur ,: h oi,:e:8 

ii - SUBJECT MENU: 

2 
- I NFOF'.MAT ION AND NEl-JS 

MEDICINE 
3 - B I1)L013Y 
4 SC IEN CE 
5 •· TECHNOLOGY 
E. - BUSINESS AND ECONOMICS 
7 - AGRICULTURE 

0 - to q,::, back ant" s tep (r·estart ""'i th "reset'' ) 

Y,:,ur ,: hoi,:e:8 

ii - MENU : I NFOF:MAT I ON Al~D NEWS 

Da tabase 'World Re corter' i s s ubdivid ed or, hos t 
jPROFILECDATAS OLVEl ' a s foll o ws 

-- C:ireat Brit c:Ji n 
2 Internationa l 
3 - USA 
4 - Fir1anc es and econom y 
5 - Particular Newsoaoers 

0 - to qo back one s tep (restart wit h 11 r·t?set") 

Your c ho i,:c,{~) 

Further a ss istance 
2 - Go direct to ot1lit1e s earch 

0 - to oo b a c k o r,e step ( rest art with '' rese t'') 

Your ,:h,:,i,: e:8 
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177 Route d'Esch 
Comm ents and inquiries to: 
Commenraires er re11seig11e111 e111s i,: 
Fragen und Bemerkungen Jn: 

L-1471 Luxembourg 
Tel.: (352) -18 80 -l I 
Telex: 2181 

P lease e nter· now up to 5 searc •, t er ms. 
(Fini s h with a CR ) 

1: I INFOSEAPCH I 
2 : 

Your s e arc h terms: 
(CR st ar t s your searc •, 
relevant numoer, 

1 : I NFOS EAF:CH 

- or chat1qe search ter r,, by ente. 

0 -- to q,:, back one s te-o (restart with 11 res t"t 11 ) 

Yo.ur ,: hoi,:e : 
Datab ase 'World Reporter' o r1 host 'PROFILE (DATASDLVE)'. 
Start the search ? Cy . n) : 
Host i. s beino co;.-l.lle-d · r::'\ 
~atab ase is beino se lected~ 

ii is t1ow sea rchit1b for you . 

You have 3 ~,it s for v our s earc h 

Pl!o'"ase ·- Se-l e,: t an o utout f o rmat ' 

1 - Tit l ,;.:-
First pc:H" t ,::,f l h t::' art i c l e (C . a . 1 2 lines) 

3 C,::irno l t"t e doc u111 ,;;- r1 L 

0 - to q o back o ne 

Y,:.u, ,: hoic e ,8 

s t e o (r e s t art with ''reset '') 

Y,: ,u h ave ,., h1 t: s . •..1h i.,_ h ,_,n.,,._s wou l d vou like t,:, S o?e ( t· -Q . 1-- 5 7 •:n: 

8 
Where would vou l ik e to s e e t•1e resu lt s 

Or, the screet1 her e 
In v our t,)ail bo:~ 

O - to q o back one s tep ( r ,e.start witt1 '' r&$et '') 

Y,:.ur d1,:,1,:e:8 

*** Yout reau~st will bt" p roc t::' ssed a t1d t!1e resu l t s wil l b @ se11t 
to v our roailbo :,: 

l X l -3 
S OF~T IN(:i 

F f 23 Dit?,:.: 87 Tt- ,: hnol,:,qy <. Worth l.Jat ,..: hinq ): l =i t1:l • :, ... ld !.:: -
T ,:, World•,;irlt:- Databank (1"28) -

By 6EOFFREY Cl·IAF.:L. I CH 
Nearly 1 , ()(H) ddtabdSt::'<:::, around t. •1t::' 1,,.-orld car1 be e,asilv 

l ntt-rr- oaated us1no a n e•.-1 ,:,n -- l 1ne inforr11atl,-,r1 =, t::'rvi,~ e- ,.:a l lt::-11 
INFOSEARCH . Th is has been l3unched by I ste l. th e Ut datd 
network soec1a l 1 s t o f Peddit ch . 

Ma n y k i nds o f scr een a 11 d keyb o3.rd hardw <:H"t::' ,: a n be ust::'d , 
su itabl v eau1DDt::'d wit !, ohone line commut11cdttnn ~ fJ c 1l1t1 e s . 

The s tar t - up fee 1s 100 pou11 d s '-=>toe , 11.nu wc-r user· , d tl d t::'d•: h 
ot-t s the necessa r v manual a.nu 1n1t 1 L"1i •,t::'1D on sv·.:, t e 111 '.co 
o p t::'ration . Afte r that , tl1e cos t 
s u ccessful ac cess . 

2 GDN 1 7 DE-c 87 Co1,·,pu t er Gu ard 1 21.n: Eas,; d1-•"1:"'.:> l t - S 1 1,,p l i f 1 t::'d 
a, ,: t." ~->s t. ,: , o n l 1.no.:- databases c 1Ul 1) 

8,; JACK SC~I O~ JELD 
I nf o ·1'111 at1.,-:,n J.s . t odav . r"ep l._-1.c1 n c. capitol r.ts t l1 e te", t o 

,..:or11r11 t'r,:ial s u ,..:c e- s-s . 1u ~, t as 1n the s htft fr",_,11 , th~ dC:Jl'"tculturdl 
t,.) t he, i.ndus tr1 a .l a qes ,: apjt<-11 r ,"nla,- ""(1 1 ..... ,,d _ 8ut- 1ud1~ e-
•-- d01 t ,":\ l or· l a nd . 1nf o r-r11 a l1, .,n 1s not .c:\ f 1n1tt::' r t!':iOttr"•-:t'·. ~t 1 s 
not 1 n s h o::i r t SLtrJPl Y . not und t< r s tat~ ,~, la•,' L•1t1t:r ul , d r, f1 
usino it dOt::'S not us ..- it uo: 1u s l t l ,o:: r'vV'2-l'"':.teU~ - At1d n ,..:,w t t ·1 ll1 ,~0n s 
o f bits of in fol'tn""t11-.,n a,· r :=- 1tt1nq ar,,un d t l1e - •or· lcl huqe 

s ur ,:.'" l v co1nouter da tabases . 
ab,-.l ut to (jawt , . . . 

acct:'SS lb l ~ to al l. Tt, e Golde,, Aoe 

3 FT ()E, N, .. ,-.. 81 Te,_·. hn,::,l,:..,LJ,' (C,:,111puti11q 1 : ~h nd ,_,1,.• on tht- w,:.:, t· ld 

o f e lt' c tr-o,·11 ,:: dala Eas i e r dccrs s t o ~1 a i or databab~ S 
sl1,:,ul d h~lp b0~st the use of suc h i nform a t1 o r1 s~Y/ l C~s L·, 
Eurooo?an ,:or.-1oan1 t:-s 

lS501 

11'. Al f',N C ANC 
t,.1, -,f· t h Alflt::'1" 1•.,.~n O:.•.)tuD<:1ttlt"" !'°.;o t11dlt< f1,;t:' t;1 1o1 t<S J . ruti,I, u .-,t:.• ,_-,1 

l1t1t::' d a t.ab<l S!!'S 1 ele,..: tro111,_ t1,f,_,r· 11, ati.•:::i1, ...,.,,_,u , ,:e<.::. • -~~. F• ,.' •.1Dedt, •J / 1t::'S 
<a/ ri d tht- • . lll t-~f I .c ..t !:> •- •1 1 :::.t'>::' hL ~ l,, b s:::. (11r ec1L ,-1 ~ dSt::' ·~·' -· · ,_e :>:::i. 

f ,~ l1·l . f,-,rr11 t::'rl ..t th ,, 1 t1 f, ,,111Mt1, ·,r, t,,, hr,,-,l,.1f.Jv d , 11, ,,f tl, .,. F·,,,.-r 
Cir ,_,u p wh j,_I, t,.J.'.t:i Uouoht ,:,u t by 1t'.:t r11a11dq11:~ll1 t:' 11t s ,_,11, e ,,.,_, nt11 ;:; c:.Hl•-• , 
.:\1 r11 s t,-:, ·rt·d t·._.::;s th'I::' b c1.l<e1 fi• t:' it, r-1, , .. t,• •..1 1tt, .,, c,. , .- 1,·:,_. Lt ,~alls 

' 1 1\11" m .if~Ai."'CH . • 
it J !:'5 bd S1·:...a llV .. , S 11upl .-_• 0 l 110i..lt"1 . <:l1-~l'y' - 1·11 l• .. ""°d, ,, 1111 11 ,:,1 1 •..,•11, ,.I , ,•.,' • . .1t1 

th-= , . .,,:,r· ld ' ~ r11<;11,:.,y i:, ](:, , tt.__,r11 ,'. d ,:i.tabo.:..,tc-·S ~.1 h1 ,·h :'1. l l ,:, •...,·. 11,f,_,r1111t1,_,n 
t ,) b t!' s,:,uqht 3 n d td er,ttii , •d • .. •1~ti ,_,t1t ·~·:•111 p l o:-:,, ,_,p t:.:" 1 at1nc.J 
or,._,.::t'du r e-;;; . 

Contact: lnfotap 
2 rue Albert Borschette 
L-2012 Luxembourg 
Tel:+352 416345 

lnfoSearch/lstel 
PO Box S 
Grosvenor House, 
Prospect Hill 
Redditch 

-
Worcestershire 897 4DQ 
Tel: +44 sr, 64274 
Telex: 339954 
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II - Intelligent Information -
the Gateway to information 
databases 

At the latest count, there were 
over 3000 databases available for on 
line searching throughout the world. 
That piece of news is of interest to a 
relatively small number of 
infonnation specialists but to the 
vast majority of people it doesn't 
mean very much. The unfortunate 
thing is that many of these latter 
people need infonnation, which is 
available in those databases, in their 
day to day work 

Many people who have a PC, for 
example, would like to access 
databases from time to time. Many 
people have probably tried already 
and have been disappointed 
because, in many cases, the 
databases are complex and the 
commands necessary to get at the 
infonnation are difficult to use. Most 
infonnation seekers are not 
infonnation specialists and do not 
want to spend a lot of time learning 
detailed commands etc. for the once 
or twice a month they might need 
access to a database. 

Infotap SA and Geonet Systems 
have perfected the Intelligent 
Infonnation Facility (II-facility), with 
assistance from the EEC, to meet 
the requirements of those who need 

.rfonnation regularly, as part of 
W1.~ir work, but who do not have 

either the time or the inclination to 
enter too deeply into the 
"infonnation world". 

II - Intelligent Information -
une passerelle pour consulter 
les bases de donnees 
d'information 

Le dernier recensement fait etat de 
3000 bases de donnees disponsibles 
pour la recherche en ligne a travers le 
mantle. L'infonnation que l'on peut y 
trouver n'est accessible que par un 
nombre restreint de specialistes de 
l'infonnation mais reste pratiquement 
inaccessible au vaste public. Le maJ­
heur veut que ce soit justement cette 
derniere tranche du public qui pourrait 
y trouver les informations dont il a 
besoin quotidiennement. 

Un grand nombre de personnes 
possedant un PC, par exemple, vou­
drait pouvoir de temps en temps acce­
der a certaines bases de donnees. 

Nombreux sont ceux qui ont 
probablement deja essaye et qui ont 
ete decus, clans beaucoup de cas, par 
la complexite de la base de donnees, 
d'une part, et par la necessite d'utiliser 
un langage de comrnande pour acceder 
a l'information, d'autre part. 

La rnajorite des demandeurs 
d'information n'est pas specialisee 
clans l'art de la recherche de l'informa­
tion et ne desire pas perdre un temps 
precieux a apprendre des comrnandes 
detaillees pour une recherche 
occasionnelle clans une seule base de 
donnees. 

Infotap SA et Geonet Systems, avec 
l'aide de la CCE, ont mis au point un 
service intelligent d'acces a l'infor­
mation, denomme II (pour intelligent 
information), pour aller a l'encontre de 
ceux qui ont un besoin regulier d'infor­
mation clans leur travail, mais qui n'ont 
ni le temps ou l'envie de s'investir en 
detail clans le "mantle de 
l'information". 

II - Intelligente Information -
der einfache Weg zu niltzlicher 
Information 

Die neuesten Statistiken zeigen 
weltweit die Verfiigbarkeit von iiber 
3000 Datenbasen. Die Information in 
diesen Datenbasen ist aber !eider nur 
einer beschrankten Anzahl von Spezi.ar 
listen zug-anglich und bleibt dem GroB­
teil der daran Interessierten praktisch 
vorenthalten, dabei sind es gerade 
diese potentiellen Nutzer, die diese 
Information taglich brauchten. 

Viele Besitzer von PCs (Personal 
Computer) zum Beispiel wiirden gerne 
von Zeit zu Zeit auf fiir sie wichtige 
Information zugreifen. 

Ebensoviele haben es vielleicht 
schon einmaJ versucht und sind ent­
tauscht warden, einerseits durch die 
Komplexitat der Datenbasen und ande­
rerseits durch die Notwendigkeit, die 
Komrnandosprache erlernen zu miis­
sen, um die entsprechende Information 
zu erhalten. 

Der GroBteil der potentiell Interes­
sierten ist weder Spezialist im Recher­
chieren noch will er kostbare Zeit ver­
lieren, um die Komrnandosprache zu 
erlernen oder die administrativen 
Schritte abzuwickeln, um die gele­
gentlich notwendige Information zu 
erhalten. 

Infotap SA und GeoNet Systems 
haben mit der Unterstiitzung der KEG 
(Kommission der Europaischen 
Gemeinschaften) einen einfachen 
Zugang zur Information entwickelt, der 
II (lntelligente Information) heiBt und 
der all denen helfen soil, die fiir ihre 
tagliche Arbeit Information dringend 
brauchen, die aber weder Zeit noch 
Lust haben in die Details der "Informa­
tionswelt" einzusteigen. 



How does the II-facility 
work? 

It acts as the gateway between 
you and the information you seek. 
You need never communicate 
directly with a database if you do 
not wish to. You can make your 
information request to the II and let 
it do the work for you. 

What II does is to translate your 
information needs into'the 
commands necessary to retrieve the 
answers from a range of databases. 
It also offers you a choice of which 
database you want to have searched 
and even (where possible) the 
choice of supplier for a particular 
database service. 

All this without knowing 
anything about retrieval languages, 
without having contracts for 
different services, without a detailed 
examination of database contents 
etc. Also you can pay for aJl your 
information needs on one invoice -
the one you receive from II. 

Moreover, II will communicate 
with you in your language (English, 
French, German and Italian 
available now, others to follow 
soon) - independant of the 
language of the database contents. 
This means you can be sure of what 
you need. Unfortunately, II cannot 
provide translations of the database 
contents. 

Comment ce service 
fonctionne-t-il ? 

11 s'agit en fait d'une "passerelle" 
entre vous et !'information que vous 
recherchez. A aucun moment vous ne 
devez diaJoguer avec la base de 
donnees a moins que vous ne le 
vouliez. Vous faites votre demande 
d'information a l'II qui fera le travail a 
votre place. 

L'II interprete en fait votre 
demande d'information et applique les 
commandes necessaires a la recherche 
des reponses dans une panoplie de 
bases de donnees. L'II vous permet de 
choisir la source d'information et 
meme, le cas echeant, son fournisseur. 

Et tout ceci sans aucune connais­
sance prealable du langage d'interroga­
tion, sans contrat d'utilisation avec ces 
differents services, sans examen 
detaille du contenu des bases de 
donnees, etc. Vous avez en plus l'avan­
tage de n'avoir qu'une seule facture 
globale a payer pour toutes vos 
recherches dans les differentes bases 
de donnees. 

En outre, vous pouvez diaJoguer 
avec l'II, dans votre langue matemelle 
(a l'heure actuelle seuls l'anglais, l'aJle­
mand, le franQ8,is et l'italien sont dispo­
nibles mais les autres langues vont 
suivre), et ceci independamment de la 
langue du contenu des bases de 
donnees. En d'autres termes vous etes 
certain de formuler correctement votre 
besoin en information. Malheureuse­
ment, l'II ne peut fournir les traduc­
tions du contenu des bases de 
donnees. 

Wie fu.nktioniert dieser 
Dienst? 

Die Hauptaufgabe besteht darin 
zwischen Ihnen und der fur Sie not­
wendigen Information eine Briicke zu 
bauen. Zu keinem Zeitpunkt aber mus­
sen Sie direkt mit der Datenbasis im 
Dia.log stehen, die Sie abfragen wollen. 
Sie geben Ihre Frage an II, das fur Sie 
die Fragestellung an den Host erledigt A 
und das entsprechende Ergebnis W 
zuriickgibt. II arbeitet fur Sie. 

Tatsachlich interpretiert II Ihre 
Frage und stellt sie fur Sie an den Host 
indem die jeweils spezifischen Prozedu­
ren des einzelnen Informationsdienstes 
verwendet werden. II erlaubt Ihnen die 
Informationsquelle (Datenbasis) und, 
wenn Sie wollen, auch den Informa­
tionsdienst selbst (Host) auszuwahlen. 

Alles das erledigt II fur Sie ohne daJ3 
Sie vorherige Kenntnisse iiber die 
Kommandosprache haben oder den 
Inhalt der Datenbasis im Detail kennen 
mussen. Auch ein eigenes PaBwort 
( eigener Vertrag) fur die entsprechen­
den Dienste entfallt. Zusatzlich haben 
Sie den Vorteil, nur eine Rechnung fur 
Ihren gesamten Informationsbedarf zu 
haben. 

Dariiberhinaus konnen Sie mit dem 
II in Ihrer eigenen Sprache verkehren 
(zum gegenwartigen Zeitpunkt sind _die 
Sprachen Deutsch, Englisch, Franzo­
sich und Italienisch implementiert, wei­
tere Sprachen werden folgen) und das 
unabhangig van der Sprache des 
Inhalts der Datenbasic;. Sie sind sich 
also zu jedem Zeitpunkt iiber die 
Abwicklung Ihrer Suche im Klaren. 
Leider kann II (noch) nicht die Daten­
baseninhalte iibersetzen. 

What to do to learn more? Que faire pour en savoir plus? Was sollten Sie machen, um 
naheres zu erfahren? 

Fill in the coupon below now -
you will receive a brochure which 
describes the facility, cost info and 
registration details. 

Remplissez le coupon reponse ci­
joint. Vous recevrez ensuite une bro­
chure descriptive de l'II, des informa­
tions sur les couts et des details con­
cemant !'adhesion a ce service. 

Fiillen Sie den beigefiigten Antwort­
coupon aus und Sie erhalten dann eine 
detaillierte Broschiire, die II beschreibt 
und die Ihnen nahere Informationen 
iiber den Preis und die Moglichkeiten 
der Nutzung gibt . 

••••••••••••••••••••• , 
• D We would like to receive your II brochure. 

• D Nous desirons obtenir votre brochure II. 
D Wir mochten Ihre II Broschiire erhalten . • NAME : 
NOM: 

• 
• • • • • • • • • 

NAME: _ ___________________________ _________ _ 

ORG: 
ORGANISATION : 
ORGANISATION : ____________ ______________________ _ 

STREET : 
ADRESSE: 
STRASSE : ______________ ______________________ _ 

TOWN: 
VILLE: 
STADT/PLZ : ____________________ _ 

TEL. : _________________ _ TELEX: _________________ _ 

PLEASE RETURN TO: 
A RENVOYER A: 
BITTE SENDEN AN: INFOTAP, B.P. 262, L-2012 LUXEMBOURG 



DIAnE. 

Great Euro 
ictionary on 
old 

A database of 380.000 words 
and phrases in eight lan­
guages. That should be suffi­
cient to respond to needs of 
most people wanting a trans­
lation of a technical word. It 
has been called a translator's 
dream. 

The ECHO database, Eurodi· 
cautom, has now been made 
available to a wider user 
group via a gateway to Tele­
com Gold. New user friendly 
help files have been written 
specially for Gold electronic 
mail users. The database is 
presently free; users have only 
to pay the Telecom Gold and 
PSS charges for the gateway. 

You can find the equivalent o 
a word or phrase from or to 
the following languages: Eng­
lish, German, French, Dan 
ish, Dutch, Italian, Protu­
guese or Spanish. You get 
more than just a word fo 
word translation; the diction 
ary gives you the word o 

• 
ase set in context, togethe 
h any relevant notes, and 

codes indicating things like 
the date of entry into the die 
tionary. You can also loo 
·nto a separate section whicli 
gives the abbreviations. 

How do Telecom Gold users 
access the system? The Great 
Euro Dictionary can be ac­
cessed via the Microlink inter­
national gateway (sys­
tem 72:). At the chevron 
prompt> type in GW for Ga­
teway. 

Then follow the menu. 

o Locate a translation i 
type L at the prompt. Olj 
type X for an abbreviation. I · 
you want a translation froiq 
English, type EN as source 
language. You then indicat 
what languages you want a 
target languages for transla 
tion. If you need Help 
type H. 

Best of luck! Viel Glueck! 
Bonne Chance! 

Contact: Mkrolink 
Europa House 
Adlington Park 
GB-Macdesfield SKlO SNP 
Tel: +44 625 87888 

Doctors, marketing men, engineers, chemists! 

You want to know how to find the best 
answers to your problems? 
Euronet DIANE promotional videos 
will tell you how! 

Professional people know that 
in trying to resolve problems 
there are often several solu­
tions - good ones and the less 
so good. The best answers to 
problems involve having com­
plete or comprehensive sour­
ces of information . 

That may come from a good 
memory. It may involve good 
reference books or access to 
the latest journals . 

Some times , however , the 
most comprehensive and easy 
to handle sources of know­
ledge, expertise and informa­
tion is neglected by many pro­
fessionals. Why? because 
their earlier training did not 
include online information . 
Nowadays, databases provide 
the most effective indexing 
system for finding the exact 
reference required. Some 
provide full text or factual in­
formation. 

Knowing where to go and how 
to go about getting answers 
could save professionals a 
great deal of time and make 
them much more efficient. 

How should they go about 
learning about such new and 
advanced sources of exper­
tise? 

Following the success of the 
video-cassette , "The Invisible 
Ingredient" which gave a gen­
eral introduction to online 
information , the Euronet 
DIANE team are offering a 
series of four videos . A vaila­
ble in the main European lan­
guages (others will follow) , 
the videos , produced by 
Drake Educational Asso­
ciates of Cardiff, are specifi­
cally aimed at these groups of 
professionals. 

The videos give case histories about how you can go about 
solving your research or information problems. Fill in the cou­
pon . You can order a specific professional area or take all four 
cassettes for a special price of 150 ECU (£ 105, 300 DM or 
1 050 FF). 

X ---------------------

Video 1 Medical D 
Video 2 Marketing D 
Video 3 Industrial safety, Chemicals D 
Video 4 Engineering D 

50ECU 
50 ECU 
50ECU 
50 ECU 

TOTAL . ...... . .............. . ----ECUs 
50 ECU = 35 pounds Sterling, 100 DM, 350 FF 

All four videos D 150 ECUs 

Language: English D French D German D Italian D 

Format required VHS D 

Please invoice me D 

Betamax D 

To 177 Route d'Esch, L-1471 Luxembourg, 
Tel: +352 488041 Telefax: +352 488040 

U-matic D 

Telex 2181 

Name ......... . ....... . . . ..... . .. . ...... . 
Company (if applicable) .. ......... . .... . ...... . 
Address ............... . ........ ..... . . .. . . 
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TRENDS 
Office filing and retrieval 
accompanied by MINSTREL 

Optical disk and optical char­
acter recognisers have made it 
technically feasible to store 
nearly all information used in 
offices in . electronic form . 
Data may vary both in the me­
dia used to communicate 
them such as voice, image and 
text and in their form such as 
documents, records and mes­
sages. 

Many of the problems raised 
in integrating these have 
been tackled in the finished 

ESPRIT project no 59, 
MINSTREL, standing for 
Models in INformation 
STorage and REtrieval. 

It provides an effective retrie­
val of information from a wide 
and varied data depository. 
Research has been conducted 
on providing a highly usable 
interface to retrieval facilities, 
handling of imprecise queries 
and data , and improving the 
precision of textual data. A 
second area of research has 
involved the development of 
an office information model 
for describing the properties 
of office data and operations. 
The system has been imple­
mented on SUN workstations 
running UNIX. 
Contact: Dansk Datamatik Center 

Lundtoflvej 1 C 
DK-2800 Lyngby 
Tel: +45 2 87 26 22 

ao 
QECDIN 

The EC 
Commission's 
data bank 

Environmental Chemicals Data and 
Information Network 

Offers easy access for factual data on chemicals 
and their impact on man and on the environment. 

For more information fi ll in and return to. 

11:: host centre 
1/S DATACENTRALEN af 1959 
Retortvej 6-8, DK-2500 Valby, Copenhagen, Denmark 
Phone (451) 46 81 22. Telex 27122 DC DK 

Organisation: 

Name: 

Address: 

Country: 

Phone: ......... Telex: 
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I wish to have more 
information 
I wish to attend a training 

D 

course D 

• Preferred country/city: 

Matching references to full text 
The European Commission's 
DOCMATCH study was a 
feasibility study to explore the 
best way to link bibliographic 
and full text databases. The 
lack of an effici ent matching 
of references could cause a 
bottleneck in future electronic 
document delivery systems. 

Now published as Electronic 
document delivery IX 
(EUR 10677 EN) the report 
of a DG XTTl project des­
cribes the experimental test­
ing and development of a 
matching algorithm based on 
a generalised bibliographic 

code . The study proposes the 
Universal Standard Biblio­
graphic Code (USBC) as the 
basis for the matching al&a 
rithm. 9 
The follow-up project, known 
as DOCMATCH II, is now 
being undertaken by the Bri­
tish Library Document Supp-
ly Centre in conjunction with 
the University of Bradford, 
which has a large experimen­
tal database. 
Contact: Office for Official 

Publications 
5 roe du Commerce 
L-2985 Luxembourg 

Keep in touch - Eurocontact 
Your firm or university would 
like to participate in an 
ESPRIT project and receive 
support from the European 
Commission? If you are look­
ing for partners across Europe 
with the same interests and 
expertise, then the simplest 
way is Eurocontact. 

This database contains infor­
mation about organisations 
(including location and con­
tact person) , a profile of the 
organisation (type, activities 
and references) and corres­
ponding research interests in­
cluding experience and plan­
ned research. 

The Eurocontact database has 
a menu driven system which 
requires almost no previous 
knowledge of online search­
ing and a command driven 
system which gives experi­
enced users greater flexibili­
ty. 
Contact: Eurocontact 

C E C, DG XIII, 
200 roe de la Loi 
B-1047 Brussels 

JES Helpline in 
Luxembourg 
Tel: +352 453030 

Word processor shall speak to 
word processor 

'(~ ~ro~ ~~ ~ <:;,,-~, 
~ !--- ~-~ 

Most offices include a variety 
of equipment from diffe rent 
manufacturers , such as word 
processor, terminals and mi­
cro computers. Most are in­
compatible . Efficient offices , 
however, need intercommu­
nicating systems that will sup­
port graphics and the elec­
tronic mail protocol X 400. 

T he answer is ODA (Office 
Document Architecture) . 
Under ESPRIT project 1024, 
Bull , ICL, Olivetti and Siem­
ens have created a practical 
implementation of ODA 

which is consistent with Open 
Systems Interconnection 
(OSI) and ISO standard 
DIS 8613. It allows an inter­
change of various types of do­
cuments, eliminates quality 
destroying multiple conver­
sion from machine to ma­
chine. It simply requires a 
manufacturer provide a con­
version to and from the ODA 
standard . Office systems -
come open systems. 9 
For more information contact 
one of the above manufactur­
ers mentioning ODA. 



DATA 
Calling all hosts 
and database producers 

e 

Dianeguide is a directory of 
European host computers and 
databases . It is available on­
line free of charge to new on­
line information users on the 
ECHO computer. It is also ac­
cessible via other hosts such as 
DIM DI , or electronic mail 
systems such as Telecom Gold 
or Geonet. 

The database of databases is 
updated several times a week 
and provides for all sorts of 
information users a primary 
means to find the sources they 
need. 

your host organisation or 
your database is not included 
in this file , you will be missing 
many potential customers . In­
formation on your system can 
be included free of charge . 

Please send details of infor­
mation you wish included. 
Contact: Mlle Christine Stoclin 

Euronet DIANE ECHO 
177 Route d'Esch 
L-1471 Luxembourg 
Tel: +352 488041 
Telex: 2181 

Political risks in full 
Full text reports giving ana­
lyses over 18 months and five 
year periods of 85 countries 
are available online in the 

aiRSI file on Data-Star. Aver­
~ing 50 pages of print, the 

country reports from the poli­
tical risk service of Frost and 
Sullivan draw on the work of 
250 analysts. The file is aimed 
at international banks and 
trading organisations. 

Data-Star have also added a 
file of oil and chemical reports 
prepared by the ICIS-LOR 
group. The daily oil report 
and weekly chemical reports 
include pricing as ·well as an 
assessment of economic and 
political factors affecting mar­
kets. 

Agrochemicals 
The second extensively re­
written and revised edition 
of Agrochemicals Handbook 
has now been published. The 
corresponding database, 
which received Commission 
support, can be searched on 
Data-Star. 

-ntact: Mr Hamish Kidd 
Royal Society of Chemistry 
Nottingham University 
GB-Nottingham NG7 2RD 
Tel: +44 602 507411 

The chemical industry's busi­
ness weekly E!!ropean Chem­
ical News has also been added 
as a full text file. 

A business opportunities da­
tabase which lists details of 
products and services for 
which suppliers are required 
immediately sounds like the 
ideal information source for 
many companies. SELL is a 
database prepared by Compa­
ny Line with updates several 
times a day. 
Contact: Data-Star 

Plaza Suite 
114 Jennyn Street 
London SWlY 6HJ 
Tel: +44 1 930 5503 

Business data 
The Finnish host , Helecon, 
has introduced free-text 
searching on its range of inter­
national economics and busi­
ness databases. Files are sear­
chable in English , German 
and Scandinavian languages. 
Contact: Ms Kyllikki Ruokonen 

Helecon/Helsinki School 
of Economics Library 
Runeberginkatu 22-24 
SU-00100 Helsinki 
Tel: +358 0 4313 413 
Telex: 122220 

Outsider information 
Those investors curious to 
know which shareholders 
have more than 0.15 % stock 
in UK publicly quoted com­
panies and Unlisted Securities 
Market (USM) companies 
can find out on a Pergamon 
Orbit Infoline database called 
JSS, Jordan Shareholder Ser­
vice. Shareholders can be 
listed in alphabetical order or 
by total percentage of shares 
held . Changes in investment 

can also be traced by asking 
for the percentage change in 
shares held. 

A new development in the da­
tabase will provide means to 
trace the beneficial owner be­
hind a nominee shareholder's 
name. 
Contact: Pergamon Orbit Infoline 

Achilles House 
Western Avenue 
London W3 OUA 
Tel: +44 1 992 3456 

Theatrical development 

TANDEM is a comprehen­
sive information service on 
the theatre, jointly developed 
by Italian , British , Austrian , 
Danish , Swedish and German 
institutions to aid the profes­
sional theatre, agencies , pub­
lishers , tourist authorities and 
the general public. Some 
55 OOO documents have been 
referenced in the system 
which has received the sup­
port of the European Com­
mission . 

Files include one on produc­
tions (information from pro­
grammes and press releases) , 
an object file on playbills , 

Diary filler 
If you would like to plan your 
diary up to the year 2000 , the 
FAIRBASE file , available on 
Data-Star and Fiz-Technik , 
will help you place the dates 
for trade shows, exhibitions 
and conferences. The cover­
age is worldwide and over 
15 OOO events from 102 coun­
tries are included . 

photographs , autographs etc , 
a work title file giving descrip­
tions of plays, translations and 
adaptations , and a work cata­
logue giving a bibliographic 
record of editions of play 
texts, musical scores and li­
brettos. A further file created 
in the USA on international 
bibliography of the theatre is 
being drawn up in close colla­
boration with TANDEM. 
Contact: Dr Huesmann 

Deutsches Theatermuseum 
Galeriestrasse 4 a 
D-8000 Miinchen 
Tel: +49 89 22 24 49 

A current awareness service 
will help people who go to 
conferences to keep track of 
events in their field. Free trial 
access is offered to Data-Star 
users in March. 
Contact: Dr R Steck 

Fairbase 
Deisterstrasse l3 
D-3000 Hannover 91 
Tel: +49 511 44 33 30 
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NETWORKS 

Set-up charges: the invidious cost of failure 

In IM no 49 we published the 
results of the Eusidic user sur­
vey of European telecoms. It 
showed that some 29 per cent 
of calls failed. Some did not 
connect; some had host pro­
blems; and others got cut off 
in mid stream. 

Unlike telephone calls where 
the customer is charged only 
for successful calls, data net­
works may also charge just for 
the setting up of a call, wheth­
er or not it gets through be­
cause of network congestion 
or other reasons. 

If such a charge existed for 
telephone services, it would 
mean that the customer would 
get an extra item on the bill 
for every call he made, even if 
he did not get through be­
cause the line was busy. 

For users with software which 
automatically recalls a failed 
number or for those who nor­
mally send messages to sever­
al addresses at the same time, 
this invidious little charge 
could amount to a more sig­
nificant amount over a period 
of time. 

IM is therefore publishing a 
table prepared by the German 
Research Network, DFN, for 
RARE (Reseaux Associes 
pour la Recherche Euro­
peenne) as part of the CO­
SINE specification phase. 
This table appears in re­
port 6.1 Tariffs and availabli­
ty of PPSDNs in Europe and 
gives details of the charge on 
the European data networks. 

Contact: D F N Verein 
Pariser Str 44 
D-1000 Berlin 15 
Tel: +49 30 884299-39 
email: c-br.tun 
zpl.dfn.dbp.de 
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Set up charges in ECU 

Country national Europe Intema- pay if 
tional congested 

Austria 
Belgium 
Denmark 
Finland 
France 
Germany 
Greece 
Ireland 
Italy 
Luxembourg 
Netherlands 
Norway 
Portugal 
Spain 
Sweden 
Switzerland 
UK 

0.002 
0.003 
0.006 
0.011 
0.007 
0.023 

0.023 
0.005 
0.010 
0.016 
0.017 
0.016 
0.275 
0.088 
0.004 

0.002 
0.003 
0.012 
0.011 
0.086 
0.023 

0.023 
0.005 
0.016 
0.016 
0.033 

0.275 
0.088 
0.007 

0.002 
0.003 
0.012 
0.011 
0.086 
0.023 

0.023 
0.005 
0.016 
0.016 
0.033 

0.275 
0.088 
0.007 

no 
Yes 
no 
no 
Yes 
no 
Yes 
Yes 
Yes 
no 
no 
no 
Yes 
Yes 
Yes 
no 
no 

Blanks have been left were specific information was not avail­
able. For the UK all call attempts excepting those cleared by 
the network are subject to the mmimum call unit indicated. For 
successful calls there is no call-up charge; the user must ray a 
minimum charge for volume and time. On the nationa net­
work, PSS, tariffs have been further simplified by charging for 
time only. 

Conclusion 
On the European scene the 
charge of setting up a call var­
ies from 0.002 in Austria to 
0.275 ECU in Sweden (13 750 
per cent more expensive). 
The average for a set up 
charge is 0.0375 ECU. 

The reason for the wide varia­
tion of this charge is not at all 
apparent. The telecoms cus­
tomer may wonder whether 
the cost of collecting it in cer­
tain countries is worth the ne­
gative reaction that it pro­
vokes. While public bodies 
may feel zealous in safeguard-

ing against abuse of the net­
works , the consumer may feel 
more aggrieved that in some 
countries he is paying for a 
non delivered service for 
which he is often not responsi­
ble and the telecom authori­
ties are. 

The tariff structure of tele­
coms is still fa r from the im­
proved and more uniform 
structure of the postal ser­
vices, where averaging of 
costs allows a customer to 
send a standard message ei­
ther to someone in his neigh-

e 

bourhood or the other end of 
Europe for the same price . 
The principle of a unified tar­
iff is widely acclaimed. 

The method of charging pie­
cemeal for each individual 
variation of service at differ­
ent rates in different countries 
reiterates the complex charg­
ing methods at first used by 
national postal services (be­
fore the Roland Hill penny 
post reform in Great Britain) 
and constitutes a barrier for 
the European customer. 

Presently the customer is like­
ly to receive a bill with some 
or all of the following items: 

Periodic access charges A 
Dial up ( or leased circui­
charges 

Duration charges (per mi­
nute) 

Volume charges (per segment 
or kilobyte) 

Call related charges: 
dropped/failed calls 
interworking fee 
fast call select facility 
reverse charge accep­
tance 
closed user group charge 
direct call charge 
sub-address charge 

On the other hand the simpli­
fication of charging which is 
exemplified by the Kiosque 
system on the French minitel 
shows that a enormous new 
market can be created where 
tariff structures are simple 
and can be grasped by the av­
erage man in the street. The 
British Telecom initiative of 
charging customers only on 
the basis of time on the data 
networks is to be welcomed ; it 
is a pity it confined to the Bri­
tish Isles and not extended A 
the Community. Tariff sidllll' 
plification is indispensible for 
a vigorous European informa­
tion services market. 



USERS 
Report highlights uncertainties for 
European network users 

Ahe most noticeable thing 
... out the European telecom­

munications dimension is that 
it doesn't exist," concludes a 
Eusidic report, European 
telecommunications - the in­
formation industry perspec­
tive. Private international net­
works and those of service 
providers such as Reuters and 
GEISCO all have the Euro­
pean dimension which the 
public data networks do not, 
says the report prepared by 
Cullen International in co­
operation with the University 
of Namur. 

It quotes with approval the 
Commission's Green Paper 
on Telecommunications: 
"Adequate telecommunica­
tions infrastructures and ser­
vices are a condition sine qua 
non for the free expression 
and free flow of information 
in the Community in the fu­
ture" and that "telecommuni­
cations administrations can­
not continue to be both regu­
lator and market participant 
(by offering subsidised ser­
vices) i. e. both referee and 

•
yer". 

e Commission's proposals 
are more than adequately sup-
ported by EEC Treaty rules , 
it says. Certain proposals 
(e. g. exclusive provision of 
the infrastructure by Admin­
istrations) may even be less li­
beral than the Treaty rules 
themselves . Telecommunica­
tions infrastructure could be 
considered a service and sub-

ject to Community competi­
tion rules under Article 59 of 
the EEC Treaty . This and the 
abolition of restrictions on va­
lue added services from within 
and without the Community 
could bring about significant 
changes. 

On the telecom equipment 
side , the report says regulato­
ry decay can be observed in 
Europe's high streets shops; 
the PTTs "official" modems 
gather dust while the custom­
er buys equipment labelled 
"only for use abroad". 
The U K represents one of 
the "wild cards" in the future 
re-regulation of European 
telecoms. The user communi­
ty has generally approved 
some remarkable improve­
ments made by British Tele­
com in recent years - such as 
the introduction of a "help 
desk" for packet switched 
calls. Usage sensitive rates 
have been dropped from pri­
vate networks and competi­
tion between Mercury and 
B Ton the transatlantic route 
has highlighted the relatively 
high intra-European tariffs. 
The changes in the British 
telecoms scene were effec­
tuated because of a number of 
factors: the widespread dissa­
tisfaction of users on the per­
formance and restrictive atti­
tude of BT, stark contrast be­
tween availability and quality 
of services in the "libralised" 
USA , a strong and vocal user 
lobby, a powerful industrial 

lobby seeking new opportuni­
ties , and a government deter­
mined to implement an open 
competition policy. The Bri­
tish model is not necessarily a 
model for all countries but is 
acting as a powerful stimulant 
to change in Europe. In one 
(unnamed) European country 
telecom regulations are so ri­
gid and complex that even 
large business users simply 
ignore them. 

"Apart from any other advan­
tage ," the report says , "fair 
competition in the public data 
network are would inevitably 
result in the truly European 
services which the PTT Ad­
ministrations have themselves 
failed to provide." 

The report analyses the work­
ing of CEPT and pleads for a 
more open policy , as well as 
detailing the powers of other 
international bodies. Some of 
the promises and potential of 
ISDN are detailed. The main 
achievement so far of the 
Commission , the report says , 
is its catalytic role in bringing 
the industry and the users to­
gether on a Europe-wide 
scale. This it has done with 
commendable imagination 
and although the results are 
intangible it appears to have 
brought important benefits to 
the European information 
community. 
Contact: Eusidic 

9/9a High Street 
Caine 
GB-Wilts SNU OBS 

ritish Telecom responds-to user questionnaire 
ollowing a questionnaire 
ent out to dial-up network 

users, British Telecom are 
orking on a number of im­

provements to their services. 

hese include: 
1 Understandable welcome 

and error messages and in­
structions to enter NUI 
(Network User Identifier) 
and NUA (Network User e ~ddress) will appear at 
sign-on. 

2 The provision of lower 
cost Economy Data Lines 
to replace dial-up for regu­
lar users is being seriously 
considered. 

3 Information on the quality 
of the service and steps 
taken to improve it will be 
published. 

4 The international Closed 
User Group facility is be­
ing pursued by BTI with 
other European PTTs. 

5 Error correction is under 
heavy demand by many 
customers and the availa­
ble facility is almost over­
whelmed. Improvements 
will be made. 

6 Higher availablity is being 
established at all P ADs, 
with more ports available 
at higher speeds. 

7 Autocall facilities are be­
ing considered for the us­
ers of a single service. 

La suisse 
baisse 
son tarif 
Un nouveau tarif pour l'acces 
au reseau telepac par le re­
seau telephonique est entre en 
vigueur en Suisse a partir du 
1 janvier. Cette taxe passe de 
7 .50 FS (pendant la journee 
de 0800 a 1800) et 4.50 FS ( de 
1800 a 0800 ainsi que les same­
dis et les dimanches) par 
heure a 3.00 FS. 

PSS 
simplifies 
British Telecom introduced 
new tariffs on 15 July for its 
public data network . Users of 
the PSS service will be able to 
benefit from a simplified tariff 
in which the volume-based 
charge has been eliminated. 

Contact: British Telecom PON 
Marketing 
45 Moorfields 
London EC2Y 9TH 
Fax: + 4412508300 

Greek VAT 
Value added tax on the Greek 
network is levied at 18 % not 
12 % as mentioned in IM 48. 

8 International circuit ca­
pacity is being increased. 
All bearers into the rest of 
Europe and the USA will 
be 64 or 56 Kbit/sec and 
those into Belgium, the 
Netherlands, and Telenet 
are being implemented. 

Contact: Mr Trevor Howell 
BT/Public Data Networks 
45 Moorfields/Rm 3048 
London EC2Y 9TH 
Tel: +44 1 250 8405 
Fax: +44 1 250 8300 
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USERS 

Pour on decloisonnement des 
marches de )'information 

La Commission (DG XIII/B) 
a reuni le 30 septembre 1987 
a Luxembourg, 80 represen­
tants de l'industrie de l'infor­
mation en-Iigne europeenne 
avec pour but d'examiner Jes 
solutions concretes pour lever 
Jes obstacles qui barrent 
I'acces de l' utilisateur final. 

Le seminaire «KIOSK» a ete 
prepare par cinq groupes de 
travail specialises: PSDN 
(reseau de transmission de 
donnees par paquet), Gate­
way (interface intelligente), 
E-mail (messagerie electro­
nique), Videotex, Vans , 
(reseau a valeur ajoutee). 

Le seminaire a recommande 
que, dans le cadre de l'appel 
aux declarations d'interet du 
15 octobre 1987, la Commis­
sion des C E devrait accorder 
une attention particuliere aux 
propositions de l'industrie 
portant sur 

!'utilisation des messager­
ies electroniques comme 
moyen d'acces aux sources 
d'information specialisee 
en-ligne; 

la mise en place de moyens 
originaux de facturation et 
de paiement. II a notam­
ment ete suggere de creer 
une carte de credit spe­
cia]ement dediee au paie-

Eusidic changes 
Harry Collier took over on 
1 January as Executive Direc­
tor of Eusid ic , the European 
association of information 
services. He is a past chair­
man and member of the asso­
ciation's council. He will con­
tinue to edit the journal , Mon­
itor, published by Learned In­
formation. 

Barbara Sarjeant takes over 
the functions of the Eusidic 
secretariat. Helen Hender­
son, who undertook the ser­
vices of the Eusidic secretariat 
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ment des services d'infor­
mation ; 
la sensibilisation a )'en­
semble des canaux de dif­
fusion de )' information en 
ligne: seminaire, publica­
tion , annuaire , catalogue. 
l'etude de methodes de 
diffusion multi-media de 
)'information; 
J'etude d'outils suscepti­
bles d'ameliorer la pro­
ductivite des interme­
diaires , relais ou courtiers 
en information (brokers) 
pour accroitre leur effica­
cite aupres des utilisateurs 
occasionnels (PME-PMI): 
mise en place de logiciel 
d'interrogation au lan­
guage nature), de proce­
dures automatiques d'in­
terrogation ou de gestion 
de profils en liaison avec 
des messageries . . . 

Les participants ont mis en 
evidence la necessite d'un de­
cloisonnement entre Jes dif­
ferents operateurs du secteur. 
II revient aux associations 
professionnelles europeennes 
et nationales concernees de 
contribuer a une meilleure 
diffusion croisee de !'informa­
tion au travers de !'organisa­
tion de forums (par exemple 
«messagerie electronique et 
diffusion d' information elec­
tronique»). 

until recently , wilJ now return 
to full time consultancy for In­
formation Management and 
Engineering (JME). 
In December Eusidic and Eu­
ripa held a joint meeting to 
pursue discussions on a merg­
er which has been agreed in 
principle by the councils of 
the two European informa­
tion bodies . 
Contact: Eusidic 

9/9a High Street 
Caine 
GB-Wilts SNlJ OBS 
Tel: +44 249 816 407 

Chacun des canaux de diffu­
sion evoques (E-mail , VANs , 
Videotex), auxquels viendra 
s'ajouter le RNIS (Reseau nu­
merique a integration de ser­
vices) , repond a une logique 
de developpement qui Jui est 
specifique. Cette situation 
peut conduire a la creation 
d'un tissu de reseaux incom­
patibles , juxtaposes et conyus 
independamment des besoins 
de l'industrie de !'informa­
tion. 

Le seminaire a par conse­
quent recommande d'impli­
quer et d'associer plus etro1te­
ment Jes acteurs de l'industrie 
de !'information au deve­
Loppement de ces reseaux no­
tamment en ce qui concerne: 

Jes aspects 
reglementaires; 
Jes normes; 
les tarifs. 

Les serveurs et le fournis­
seurs des services presents au 
seminaire ont demande a la 
DG XIII de faire echo de 
leurs preoccupations en ce qui 
concerne l'acces, la transpa­
rence , l'interconnexion et la 
facturation des reseaux, !'in­
stallation de passerelles ou de 
points d'acces videotex multi­
normes dans le contexte des 
discussions engagees avec les 
P'ITs sur le developpement 

du marche commun des ser­
vices et des equipements de 
telecommunications. 

Contact: M Wolfgang Huber 
CCE, DG Xlll/B 
L-2920 Luxembourg 
Tel: +352 43012879 

Awareness 
on Materials 
The Demonstrator Pro­
gramme on Materials Data­
banks which is presently im­
plemented by the CEC, will 
integrate 11 European data­
banks into a pilot network for 
materials data information 
services . The operational 
phase of the Demonstr~ 
Programme will start by 
1988 and will be supporte 
by a major awareness pro­
gramme which will offer sem­
inars and workshops in all EC 
member states for profession­
al users of materials data in­
formation. Those interested 
111 the seminars and work­
shops may apply to the organ­
ization which has been 
charged by the Commission 
with the implementation of 
the awareness programme: 
Contact: FLA Consultants 

27, rue de la Vi stale 
F-75013 PARIS 
Tel: +44 l 45 82 75 75 

Info on standards 
CEN/CENELEC - the joint 
European Standards Institu­
tion - on behalf of the Euro­
pean Commission and EFT A 
intends to publish a call for 
tenders in mid-February for 
consultancy services to carry 
out a feasibility/market study 
on enhanced access to and use 
of information provided by 
the databases , INFOPRO (in­
formation procedure on stan­
dards: EC directive 83/189) 
and ICONE (comparative in­
dex of national standards in 
Europe) . 

The study is to address such 
issues as marketing of the 
information potential users , 
facilitation of information ex­
change , access methods ( on­
line , off-line, CD-ROM etc) 
enhanced retrieval , promo­
tion. impact on infra­
structures and procedures . 
etc 
Contact: Mme Gail Fagen 

CENELEC 
2 rue Brederode Bte 5 
B-1043 Brussels 
Tel: +32 2 519 6865 
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CD-ROM 
L'ltalia che esporta 
e che importa 
- La Cerved - Societa na­
. nale di informatica delle 

mere di Commercio - ha 
alizzato la sua prima banca 

dati su CD-ROM. La banca 
dati e lo SDOE - Sistema in­
formativo delle ditte operanti 
con l'estero - che raccogli e i 
dati rel ativi a oltre 60 mila 
aziende italiane abituali es­
portatrici e/o importatrici. 
Questa banca dati - realizza­
ta dalla Cerved in collabora­
zione con le Camere di Com­
mercio italiane attraverso 
questionari inviat1 alle 
ditte - contiene per ogni 
azienda le seguenti informa­
zioni : 
- ragione sociale, indirizzo , 

Chem-Bank CD 
Three major databases on 
chemicals have been pub­
lished by SilverPlatter on a 
single CD-ROM. RTECS, 
the registry of toxic effects of 
chemical substances from the 
National Institute for Occupa­
tional Safety and Health gives 
identification , toxicity and 

•
neral information for over 
OOO chemicals and 310 OOO 

mpound names. CHRIS, 
chemical hazards response in-
formation system from the US 
Department of Transporta­
tion details emergency res-

Megadat 4000 
Small business computers can 
now be economically exploit 
optical disk technology for 
data protection and archiving 
with the new Philips Megadat 
4000 system. The 12 inch 
WORM (write once read 

telefono, telex 
numero Registro Ditte e 
codice meccanografico 

numero dipendenti 
settore merceologico di at­
tivita 
fatturato medio degli ul­
timi anni 
quota de! fatturato export 
sul fatturato totale dell 'ul­
timo anno 
canali di esportazione uti­
lizzati 
principali prodotti impor­
tati e/o esportati identifi­
cati dalla codifica SIC 
principali paesi di impor­
tazione e/o esportazione. 

ponse , accident prevention 
and safety procedure design 
information for over 1 OOO 
key chemicals. OHMTADS, 
oil and hazardous materials 
technical assistance data 
comes from the US Environ­
mental Protection Agency 
and contains numerical data 
and interpretative comments 
facilitating rapid response to 
emergency spills. 

Contact: SilverPlatter 
10 Barley Mow Passage 
London W4 4PH 
Tel: +44 1 995 8242 

many times) optical disks have 
a 2 gigabyte capacity - equi­
valent to a quarter of a million 
A4 pages. Using a Philips 
P4000 multistation computer , 
the system can be expanded 
easily to 18 gigabytes . 

Electronic Advertising 
Will electronic media create 
new sources of advertising 
revenue and a larger market? 
Or are the possibilities of in­
troducing advertising in on­
line and other new info sys­
tems so limited that they will 
not be able to call on this as an 
additional source of income? 

These and other questions re­
lating to a broad range of new 

•
dia - from cable televi­
n , video systems, optical 

chnology, broadcast teletex, 
teletex software, facsimile , 
ISDN are treated in a 320 
page study commissioned by 

DG XIII and produced by Eu­
ropean Association of Adver­
tismg Agencies. Electronic 
publishing and advertisint; un­
derlines the role advertising 
can have in a single European 
market. 

Chapters in the study deal 
with the attraction of elec­
tronic publishing to the adver­
tising business, legal prob­
lems, and strategies for pub­
lishers. 
Contact: NTC Publications 

PO Box fb 
Henley-on• Thames 
GB-Oxon RG) 2BZ 

Les industries de la langue 
Deux volumes consacres aux 
conditions d'avenement et 
aux perspectives de deve­
loppement des applications 
industrielles du tra1tement de 
la langue par les machines: 
Tel est l'objet de l'etude pla­
cee dans un contexte fran~ais 
et international qui , au travers 
d'une analyse des realites in­
dustrielles, economiques et 
des realisations scientifiques 
et techniques rend compte des 
enjeux et choix politico-socio­
culturels , poses par les indus­
tries de la langue dans nos so­
cietes en perpetuelle mutation 
technologique . 

Qu'entendent les auteurs par 
«industries de la langue»? 

Non seulement les metiers 
traditionnels de la langue 
(edition, traduction, en­
seignement) mais egalement 
et essentiellement une pano­
plie d'activites de conception, 
de production et de communi-. 

I 

cation d'outils, de produits, 
de services qui appellent un 
traitement automatique de la 
langue naturelle. 

A !'unite relative des re­
cherches impliquees par les 
industries de la langue, cette 
etude met en exergue la diver­
site des applications avec les 
bouleversements qu'elles en­
gendrent dans beaucoup de 
domaines (bureautique, pro­
ductique , formation , informa­
tique . . . ) et le nombre crois­
sant de debouches offerts. 

Cette etude brosse un tableau 
actuel et futuriste de l'indus­
trie de la langue et a cet effet 
presente l'avantage de 
s'adresser aussi bien au pro­
fessionnel qu'au non-special­
iste curieux. 

Contacter: M. Andre Abbou 
DAICADIF 
61, rue de Vaugirard, 
F-75006 PARIS 
Tel: +33142221888 

ESA-IRS, the European Space Agency's 
Information Retrieval Service, offers the 
widest scientific and technological infor· 
mation coverage, with over 70 databases 
containing 30 million references, 
worldwide access possibilities through 
national and international data transmis­
sion networks, and many other services .. . 

r-----------------~ I without commitment, I should like to know more about I 
I ESA·IRS 1 
I Name I 
I I 
I Company . . . . . . . . . . . . . . I 
I Address . . . . . . . . . . . . I 
I I 
L~~~~·~~ ·~~~~·~~~~~~J 

and send to: 

~esa ESA Information Retrieval Service 
C.P. 64 - 00044 Frascati, Italy 
~ (39/6) 94011 telex 610637 

INFORM ATION MARKET No. 51 
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POLICY 
Information in public and 
private sectors 
A workshop to examine the 
need and prospects for better 
synergy between the public 
and private sector in the pro­
vision and use of advanced in­
formation services and to he lp 
the Commission prepare rele­
vant guidelines , took place in 
Luxembourg on 24 Novem­
ber 1987. Participants ex­
changed views on the situa­
tion in the various Member 
States focussing on the follow­
ing issues: 

encouraging the entre­
preneurial use of public 
sector data and informa­
tion 
legal conditions for private 
sector exploitation of pub­
lic sector data 

tarification and pricing 
principles of information 
service and database pro­
vision by the public sec­
tor 
market support and devel­
opment by the public sec­
tor 

The Commission guidelines 
will take account of the views 
expressed by the workshop 
participants and by members 
of SOAG (Senior Offials Ad­
visory Group) and will be pre­
sented for discussion at a 
further workshop in the sum­
mer of 1988. 
Contact: Mr Wolfgang Huber 

C E C, DG XIII/B 
L-2920 Luxembourg 
Tel: +352 4301 2879 

Legal Advisory Board 
The fifth meeting of the Legal 
Advisory Board (LAB , pre­
viously Legal Observatory) 
took place in Luxembourg on 
22 October and discussed the 
issue of Community action in 
the field of personal data pro­
tection. LAB experts were 
unanimously in favour of 
Community action to facili­
tate ratification of the rele­
vant Council of Europe Con­
vention I) by a ll Member 
States and to launch data pro-

tection initiatives to meet the 
requirements of specific eco­
nomic sectors (banking, insur­
ance, electronic information 
services). 

I) Official Journal L 246 of 29 August 
1981. 

Contact: Mr George Papapavlou 
C E C, DG Xlll/8 
L-2920 Luxembourg 
Tel: +352 4301 4318 

ESPRIT Call for Proposals 
The Commission (DG XIII) 
has launched a fourth Call for 
Proposals for ESPRIT, the 
European Strategic Pro­
gramme for Research and de­
velopment in Information 
IT'echnology. 

Based on the impetus and suc­
cess of the programme's first 
phase launched in 1984, a se­
cond phase foresees work 
ocussed in three strategic 

areas: 
Microelectronics and peri­

beral technologies 
Information processing sys­
tems 
IT applications technologies 

details are to be 
d " 
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PRIT work programme" of 
22 July 1987. 

To encourage rapid imple­
mentation pending the deci­
sion of Council, proposals are 
now being requested for colla­
borative pre-industrial re­
search and development 
work, addressing the topics 
and projects described 
above. 

As a result of proposals sub­
mitted, the Commission ex­
pects to accept projects having 
a total cost of approximately 
1200 MECU. 
Contact: CEC, DG XIII, 

ESPRIT Operations Office 
AlS-7/11 
Rue de la Loi 200, 
B· B xeUes 

SOAG Meeting 
The fourth meeting of the Se­
nior Officials Advisory Group 
(SOAG) for the Information 
market took place on 9 No­
vember 1987. The Group was 
informed of the support given 
to the Council's economic 
questions group on 26 Octo­
ber 1987 to the Commission's 
Communication concerning 
the establishment of a policy 
and a plan of priority actions 
for the development of an in­
formation services market1) . 

It was further announced that, 
following the Commission's 
call for declarations of interest 

Sprint proposals 
The recent Call for Proposals 
for the SPRINT programme 
relating to innovation and 
technology transfer l) has pro­
voked a remarkable increase 
of interest from industrial 
firms , technology transfer in­
stitutions, industrial research 
associations and similar bo­
dies. 

Some 3 OOO requests were 
made for application forms 
and more than 500 proposals 
have been received so far 

in pilot/demonstration pro­
jects for the in formation mar­
ket more than 680 responses 
had been received2) . • 

The prospect of creating 
consultative structure in the 
context of the Commission's 
Communication and esta­
blishing an Information Mar­
ket Observatory to monitor 
market developments was 
also discussed. 

I) Com (87) 360 final/2 
2) Official Journal C 188 of 17 July 

1987 

for transnational cooperation 
projects. The Commission is 
very pleased that so many in­
teresting proposals have been 
submitted. At the same time it 
regrets that, due to budgetary 
limitations, a severe selection 
procedure may well cause dis­
appointment to some appli­
cants. 
Contact: Mr Robin Miege 

CEC, DG XIII-C 
L-2920 Luxembourg 

•) Official Journal No C 196/2 

Venture capital expansion e 
In 1986, venture capital in the 
European Community ex­
panded by 39 per cent to a 
projected total of some 
10 OOO Million ECU, accord­
ing to the latest annual survey 
of the European Venture Ca­
pital Association (EVCA) 
published in the ECV A Year­
book. 

Venture Capital in Europe 
1987 is available from EVCA 
priced £ 20 or 30 ECU. 
Contact: Mr Nigel Griffiths 

EVCA 
Clos du Parnasse 11 F 
B-1040 Brussels 
Tel: +32 2 513 7439 

Technological Europe 
Industrial and technological 
collaboration of firms across 
Europe is a second best solu­
tion to the Community's pro­
blems, conclude Margaret 
Sharp and Claire Shearman in 
European technological colla­
boration (Chatham House 
Paper 36). A far better solu­
tion would be the complete 
elimination of Europe's inter­
nal barriers. It is politics rath­
er than economics that have 
prevented this so far , though 
what the authors call the 
"fragile consensus" that al­
lowed the creation of the ES­
PRIT programme under Dav­
ignon is infinitely more pref­
erable than continuing nation­
al subsidies to national cham­
pions. Collaboration also en-

courages national firms to 
push for more open markets 
and has had surprising effects 
on relaxing the Deutsche 
Bundespost monopoly , for 
example. 

Collaboration via public sub­
sidy does carry costs. Unre­
mitting pressure to achieve 
the internal market, a more 
rigorous competition policy 
and continued emphasis on 
the use and diffusion of new 
technologies could be some 
ways to avoid the worst pro­
blems. 
Contact: Nigel Pearce 

Royal Institute of 
International Affairs 
10 St J ames's Square 
London SWI 
Tel: +44 I 930 2233 
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LEARN 
Eurotelecom '88 
Establecidos en las I Jornadas 
EUROTELECOM/Madrid 
86 un lugar de encuentro y un t rco de alta representaci6n 

' las telecomunicaciones eu-
peas, las II Jornadas EU­

ROTELECOM/Madrid 88 
del 17 al 20 de Mayo preten­
den consolidar y profundizar 
los enfoques multidiscipli­
nares , econ6mico, jurfdico, 

tecno16gico industrial de ex­
plotaci6n , etc. , en torno a la 
formaci6n del espacio comun 
europeo de las telecomunica­
ciones. 
Contacto: EUROTELECOM/Madrid 

88 
Beatriz de Bobadilla, 3, 
planta 9 
28040 Madrid, Espana 
Telefono: +34 - 1 - 233 02 89 
Telefax: +34 - I - 234 79 72 
Telex: 46032 ETM E 

Information Showcase 
A complete range of products 
and services related to the in­
formation industry and speci­
fically designed to attract new 
users in general business , fi­
nance and industry in addition 
to information scientists will 
be on show at the Information 

Showcase '88 Barbican Lon­
don 15-17 March. 

Contact: Geoff Dickinson 
Focus Events 
Greencoat House, 
Francis St 
London SWlP lDG 
Tel: +441834 1717 

Champions vs entrepreneurs 
The problems of the Euro­
pean "technology gap" may 
lie more in the attitudes of 
companies themselves than 
he fragmentation caused by 

government procurement, 
suggests Oaire Shearman in 
ifhe politics of the communi­
cations revolution in western 
Europe, edited by Kenneth 

son and Peter Humphreys 
BN: 0-7146-3284-8). 

ffhree national champions 
(ICL, Bull, and Siemens) hold 
ess than two per cent each of 

the global market, while some 
ore entrepreneurial firms 

such as Olivetti, Norsk Data 
and Nixdod have managed to 
expand with little or no gov­
ernmental su ort. 
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Shearman also warns that the 
"club style" of policy-making 
at the European and national 
level gives rise to concern 
about the lack of debate over 
basic and increasingly signifi­
cant computing and telecom­
munications policy questions 
and long term implications of 
the strategies being pursued in 
the 1990s. 

The book also contains chap­
ters on legal, trade union mat­
ters and deregulation of 
broadcasting. 

Contact: Frank Cass, Publishers 
Gainsborough Road 
London E111RS 

Infobase 
A "Brokers's Centre" to help 
occasional users of online in­
formation systems is a feature 
of lnfobase 88 to be held at 
Frankfurt 3-5 May. Special 
symposia will be held for pro­
fessionals such as lawyers , 
chemists , engineers business­
men and bankers. 

Contact: lnfobase 88 
Ludwig Erhard-Anlage 1 
POB 970126 
D-6000 Frankfurt 1 
Tel: +49 69 7575 - 396/457 

Compat '88 
Europe bas today 900 major 
companies applying the tech­
nique of electronic document 
interchange. By 1995 it is esti­
mated that 180,000 companies 
will move to EDI. Profitabili­
ty is a major motive: to reduce 
the estimated 10 % of the cost 
of goods wasted on useless or 
unnecessary paperwork. 

Oslo online 
The Norwegian online exhibi­
tion and conference Oslo On­
line 88 will be held on 18-
19 February 1988. Themes in­
clude database products in bu­
siness and finance , science 
and technology, network sys­
tems, communication soft­
ware and equipment and elec­
tronic publishing. 
Contact: Axess Information Service 

Langes gt. 1 
N-0165 Oslo 
Tel: +47 2 20 9130 

The third computer aided 
trade conference, Compat 88, 
will be held at the Nether­
lands Congress Centre from 
29 February to 2 March. 

Contact: Euromatica SA 
Ave d'Audergbem 68 
B-1040 Bruxelles 
Tel: +322 736 9715 
Fax: +322 736 9821 

Garth Davies leaves 
Mr Garth Davies, who as 
head of division at the Com­
mission DG XIII/B , was re­
sponsible for Euronet DIANE 
and lately for Information 
Market Policy , has transfer­
red to the European Parlia­
ment. He is shown (left) re­
ceiving the best whishes of 
DG XIII/B Director C Jansen 
van Rosendaal. 
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Pour resoudre VOS problemes 
Essayez d'abord ECHO 

Modem 

Printer 

Today 

Avez-vous 
un micro-ordinateur 
un modem 

Computer 

un logiciel de communication 

Oui 

Voulez-vous tester votre sys­
teme? Appelez directement 
ECHO+ 352 43 64 28 
Vitesse de transmission 300 
bauds Half Duplex 

Alors 

Mais 

Utilisez notre mot de passe public gratuit 
DIANEF 

OU 

et chercher Jes bases de donnees accessibles 
en Europe 

TRAINF 
pour apprendre vous-meme le CCL, Lan­
guage Commun de Commande 

Renseignements d'ordre general 

Non 

La base des donnees IRSOFT 
peut vous aider. La publication 
s'appelle Directory of library 
and information retrieval soft­
ware for micro-computers par 
Mme Hilary Dyer, publiee 
par Gower Press . 

Les reseaux internationaux de 
transmission de donnees sont 
peu onereux . Pour connaitre 
l'adresse tapez, INFO PTT 

Before 

Renseignez-vous 
aupres de votre 
revendeur 

Si vous avez besoin de )'aide 
de professionnels , tapez BASE 
BROKERSGUIDE pour 
trouver le specialiste qui 
pourra vous aider. 

Aide! 

Pour obtenir des informations d'ordre general (liste des centres serveurs, des intermediaires , 
des groupes d'utilisateurs, renseignements sur Jes administrations des PTT, etc.) ecrivez a: 

ECHO 
BP 2373 
L-1023 Luxembourg 

Pour des problemes particuliers: 

Telephone: +352 488041 
Telex: 2181 

L'equipe ECHO vous rappellera pour limiter vos frais de communication . 
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